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RAJYA SABHA
Tuesday, 6th August, 2019/15 Shravana, 1941 (Saka)

The House met at eleven of the clock,

MR. CHAIRMAN in the Chair.

STATEMENT BY MINISTER

Status of implementation of recommendations contained in the Twenty-sixth
Report of the Department-related Parliamentary Standing

Committee on Rural Development

ÝÖÏÖ´ÖßÞÖ ×¾ÖÛúÖÃÖ ´ÖÓ¡ÖÖ»ÖμÖ ´Öë ü̧Ö•μÖ ´ÖÓ¡Öß (ÃÖÖ¬¾Öß ×®Ö Ó̧ü•Ö®Ö •μÖÖê×ŸÖ) : ´ÖÆüÖê¤üμÖ, ´Öï ÝÖÏÖ´ÖßÞÖ ×¾ÖÛúÖÃÖ ×¾Ö³ÖÖÝÖ,
ÝÖÏÖ´ÖßÞÖ ×¾ÖÛúÖÃÖ ´ÖÓ¡ÖÖ»ÖμÖ Ûúß †®Öã¤üÖ®Ö ´ÖÖÓÝÖÖë (2015-16) Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×¾Ö³ÖÖÝÖ-ÃÖÓ²ÖÓ×¬ÖŸÖ ÝÖÏÖ´ÖßÞÖ ×¾ÖÛúÖÃÖ
ÃÖÓ²ÖÓ¬Öß ÃÖÓÃÖ¤üßμÖ Ã£ÖÖμÖß ÃÖ×´Ö×ŸÖ Ûêú ”û²²ÖßÃÖ¾Öë ¯ÖÏ×ŸÖ¾Öê¤ü®Ö ´Öë †ÓŸÖÙ¾ÖÂ™ü ×ÃÖ±úÖ×¸ü¿ÖÖë Ûêú ÛúÖμÖÖÔ®¾ÖμÖ®Ö Ûúß ×Ã£Ö×ŸÖ
Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ‹Ûú ×¾Ö¾Ö¸üÞÖ ÃÖ³ÖÖ ¯Ö™ü»Ö ¯Ö¸ü ¸üÜÖŸÖß ÆæÓü…

MESSAGE FROM LOK SABHA

The Supreme Court (Number of Judges) Amendment Bill, 2019

SECRETARY-GENERAL: Sir, I have to report to the House the following message
received from the Lok Sabha, signed by the Secretary-General of the Lok Sabha:-

"In accordance with the provisions of rule 96 of the Rules of Procedure and
Conduct of Business in Lok Sabha, I am directed to enclose the Supreme
Court (Number of Judges) Amendment Bill, 2019, as passed by Lok Sabha at
its sitting held on the 5th August, 2019.

2. The Speaker has certified that this Bill is a Money Bill within the meaning
of article 110 of the Constitution of India."

Sir, I lay a copy of the Bill on the Table.

MR. CHAIRMAN: Shri T. G. Venkatesh. Once again, I would have to repeat this.
On the so-called Zero Hour, next time I would like to take your suggestion. Zero is not
looking positive to my mind. Some other name you can suggest. But it cannot be read.
It should be spoken. Afterwards I am going to take up Special Mentions. That can be

read.



MATTERS RAISED WITH PERMISSION

Utilisation of non-conventional energy sources

SHRI T. G. VENKATESH (Andhra Pradesh) : Respected Chairman, Sir, there are

various non-conventional methods of power production. We can generate power by

solar energy and wind energy. Any country which is producing it to the maximum extent

possible will flourish and a remarkable change will be there. And billions of dollars will

be saved that way. When the BJP Government came to power, it took remedial steps to

reduce power cut. Because of those remedial steps, we have zero power cut in the entire

country. Further, to save the fuel, the Government of India should take bigger steps. We

have to increase the capacity of our solar power plants and wind power plants by

hundred times to save energy in the country. That way we can save the fuel. As

everybody knows, power generation through solar power and wind power is fuel free.

Almost all the States provide free power to agriculturists. Wherever sub-stations are

there, we should erect solar power plants. That way, agriculturists will get free power

and the burden of the State Governments will be reduced. Towards the cost of power

production, the State Governments incur heavy amount. Because of coal, furnace oil and

other fuels, its cost is huge. The State Governments have to reduce this cost. Wherever

solar power and wind power are available, they have to reduce the wheeling charges.

The solar power and wind power are available for ` 2.50. The Government is charging

around ` 2.50 to ` 3.00 for the wheeling charges. That has to be reduced. If they reduce

it by 50 paise, the industry will grow. We have to convert almost all the transport

vehicles, like cars and other vehicles, into electric vehicles within 7-10 years. If you keep

a target for that, a sea change will be there and we can save fuel. Environment also will

be free from pollution. Thank you, Sir.

Need for non-reduction of the divisible pool under the revised terms of

references of the fifteenth Finance Commission

SHRI AMAR PATNAIK (Odisha): Sir, I rise to make a submission about the recent

decision of the Union Cabinet, altering and basically adding to the Terms of Reference

of the Fifteenth Finance Commission while extending its tenure. In this decision, the

Terms of Reference were amended by the Cabinet so that the needs of defence and

internal security be set aside from regular expenditure. In the course of extending the

Commission's term, the Cabinet added the following to its mandate: "To address serious
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concerns regarding allocation of adequate, secure and non-lapsable funds for defence

and internal security of India."

Sir, this is an attempt by the Centre to occupy more fiscal space. Article 280 of the

Constitution requires the Commission to be the overall judge of how taxes are distributed

and Article 266 implies that the Consolidated Fund of India is a shared pool for all

national priorities. Setting aside a fund purely for defence, which is the natural end point

of the Cabinet's demand, would act against this basic constitutional principle. It would

reduce the divisible pool available to States and would reduce their fiscal space to

operate. It would reduce their ability to meet the constitutional obligations. No one item

on the Central List of the Constitution should be given priority over the State List and

the Concurrent List in this manner. It is upto the Union Government to decide how much

it wants to spend on defence and internal security from available resources earmarked

for it by the Finance Commission and not from the divisible pool because this would,

as I said, reduce the space of the States. It has been doing enough in recent years to

meet its defence and security related expenditure from the overall expenditure available

to it and not by reducing the fiscal space available to States. In this, there is a danger

to federalism because reduced transfers defeat the goal to raise States' spending power.

It does not give them fiscal capacity to discharge their responsibilities. So, Sir, the

demand is that the reported move to curtail the divisible pool, from which the taxes

collected by the Centre are devolved to the States, should be abandoned. Mr. Y. V.

Reddy, the former Governor of the Reserve Bank of India and an eminent economist and

public finance specialist, has written an article on this, in which he has said that before

the President gives his assent to this Cabinet recommendation, it should seek response

from the States. And that is what the Sarkaria Commission had also suggested. Thank

you very much, Sir.

SHRI JAIRAM RAMESH (Karnataka): Sir, I associate myself with the matter raised

by Shri Amar Patnaik.

SHRI T. K. RANGARAJAN (Tamil Nadu): Sir, I also associate myself with the

matter raised by Shri Amar Patnaik.

SHRIMATI SAROJINI HEMBRAM (Odisha): Sir, I also associate myself with the

matter raised by Shri Amar Patnaik.
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SHRI SASMIT PATRA (Odisha): Sir, I also associate myself with the matter raised

by Shri Amar Patnaik.

SHRI ELAMARAM KAREEM (Kerala): Sir, I also associate myself with the matter
raised by Shri Amar Patnaik.

Injustice towards the employees of institutions accredited to AICTE

ÁÖß Æü¸ü®ÖÖ£Ö ØÃÖÆü μÖÖ¤ü¾Ö (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ´ÖÖ®Ö®ÖßμÖ ÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ÃÖ²ÖÃÖê ¯ÖÆü»Öê ´Öï ¤êü¿Ö Ûêú ¯ÖÏ¬ÖÖ®Ö

´ÖÓ¡Öß, †Ö¤ü¸üÞÖßμÖ ÁÖß ´ÖÖê¤üß •Öß ‹¾ÖÓ ÝÖéÆü ´ÖÓ¡Öß, †Ö¤ü¸üÞÖßμÖ ÁÖß †×´ÖŸÖ ¿ÖÖÆü •Öß ÛúÖ †×³Ö®Ö®¤ü®Ö Ûú¸üŸÖÖ

ÆæÓü… †×³Ö®Ö®¤ü®Ö ‡ÃÖ×»Ö‹ Ûú¸üŸÖÖ ÆæÓü, ŒμÖÖë×Ûú Ûú»Ö ˆ®ÆüÖë®Öê ²ÖÆãüŸÖ Æüß ¤æü¸ü¥ü×Â™ü, ¥üœÌüŸÖÖ, ÃÖÓÛú»¯Ö ¿Ö×ŒŸÖ

†Öî̧ ü †¤ü´μÖ ÃÖÖÆüÃÖ Ûêú ÃÖÖ£Ö, Ûú¿´Öß¸ü ÛúÖê »ÖêÛú¸ü 70 ÃÖÖ»Ö ¯ÖÆü»Öê Æãü‡Ô ³Öæ»Ö ÛúÖ ÃÖã¬ÖÖ¸ü ×ÛúμÖÖ… ‡ÃÖÛêú

ÛúÖ¸üÞÖ Ûú¿´Öß¸ü Ûêú ®ÖÖÝÖ×¸üÛúÖë ÛúÖê ®Ö‡Ô Æü¾ÖÖ ´Öë •Öß®Öê ÛúÖ †¾ÖÃÖ¸ü ×´Ö»ÖÖ Æîü… ‡ÃÖÛêú ×»Ö‹ †Ö•Ö ¯Öæ̧ üÖ

¤êü¿Ö ÝÖ¤üÝÖ¤ü Æîü †Öî̧ ü •Ö¿®Ö ´Ö®ÖÖ ¸üÆüÖ Æîü… ´Öï ˆ®ÖÛúÖ Çü¤üμÖ ÃÖê †×³Ö®Ö®¤ü®Ö Ûú¸üŸÖÖ ÆæÓü…

´ÖÖ®Ö®ÖßμÖ ÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ´Öï ÃÖ¸üÛúÖ¸ü ÛúÖ ¬μÖÖ®Ö †×ÜÖ»Ö ³ÖÖ¸üŸÖßμÖ ŸÖÛú®ÖßÛúß ×¿ÖõÖÖ ¯Ö×¸üÂÖ¤Ëü «üÖ¸üÖ

†®Öã́ ÖÖê×¤üŸÖ, ¤êü¿Ö Ûêú ×®Ö•Öß, Ã¾Ö×¾Ö¢Ö ¯ÖÖê×ÂÖŸÖ ŸÖÛú®ÖßÛúß ÃÖÓÃ£ÖÖ®ÖÖë ´Öë ÃÖê¾ÖÖ¸üŸÖ ×¿ÖõÖÛúÖë ¾Ö †¬μÖμÖ®Ö¸üŸÖ ”ûÖ¡ÖÖë

Ûêú ¿ÖÖêÂÖÞÖ Ûêú ¯ÖÏ×ŸÖ ÃÖ¸üÛúÖ¸ü ÛúÖ ¬μÖÖ®Ö †ÖÛúÙÂÖŸÖ Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ´ÖÖ®μÖ¾Ö¸ü, ‡®Ö ÃÖÓÃ£ÖÖ®ÖÖë ´Öë ×¿ÖõÖÛúÖë

Ûúß ®Ö ŸÖÖê ÛúÖê‡Ô ÃÖê¾ÖÖ ×®ÖμÖ´ÖÖ¾Ö»Öß ÆüÖêŸÖß Æîü †Öî̧ ü ®Ö Æüß ÛúÖê‡Ô ×®Ö¬ÖÖÔ×¸üŸÖ ¾ÖêŸÖ®Ö´ÖÖ®Ö ÆüÖêŸÖÖ Æîü… ×¿ÖõÖÛú †ŸμÖÓŸÖ

Ûú´Ö ¾ÖêŸÖ®Ö ¯Ö¸ü ÛúÖμÖÔ Ûú¸ü®Öê Ûêú ×»Ö‹ ´Ö•Ö²Öæ̧ ü ÆüÖêŸÖê Æïü… †ÝÖ¸ü ÛúÖê‡Ô ×¿ÖõÖÛú ×¿ÖÛúÖμÖŸÖ ³Öß Ûú¸üŸÖÖ Æîü,

ŸÖÖê ¯ÖÏ²ÖÓ¬Ö ŸÖÓ¡Ö ¾Ö ÃÖ¸üÛúÖ¸üß ŸÖÓ¡Ö Ûêú ´Ö¬μÖ ‡ŸÖ®ÖÖ ´Ö•ÖÌ²ÖæŸÖ ÝÖšü•ÖÖê›Ìü ÆüÖêŸÖÖ Æîü ×Ûú ¯ÖÏ²ÖÓ¬Ö ŸÖÓ¡Ö ÛúÖ ŸÖÖê Ûãú”û

×²ÖÝÖ›ÌüŸÖÖ ®ÖÆüà Æîü, »Öê×Ûú®Ö ˆÃÖ ×¿ÖõÖÛú ÛúÖê ×®ÖÛúÖ»Ö Ûú¸üÛêú ²ÖÖÆü¸ü Ûú¸ü ×¤üμÖÖ •ÖÖŸÖÖ Æîü…

†ŸÖ: ´Öï ÃÖ¸üÛúÖ¸ü ÃÖê ´ÖÖÓÝÖ Ûú¸üŸÖÖ ÆæÓü ×Ûú ¤êü¿Ö³Ö¸ü ´Öë 8,000 ÃÖê †×¬ÖÛú Ã¾Ö×¾Ö¢Ö ¯ÖÖê×ÂÖŸÖ ÃÖÓÃ£ÖÖ®ÖÖë

Ûêú »ÖÝÖ³ÖÝÖ ›êüœÌü »ÖÖÜÖ ÃÖê †×¬ÖÛú ×¿ÖõÖÛúÖë ÛúÖê ÃÖê¾ÖÖ ÃÖã̧ üõÖÖ, ¾ÖêŸÖ®Ö ŸÖ£ÖÖ †®μÖ »ÖÖ³Ö ×´Ö»Öë, ‡ÃÖÛúß ¾μÖ¾ÖÃ£ÖÖ

ÃÖã×®Ö×¿“ÖŸÖ Ûú ȩ̈ü… ¤æüÃÖ¸üÖ, ×¿ÖõÖÛúÖë ÛúÖ ¿ÖÖêÂÖÞÖ ²ÖÓ¤ü ÆüÖê, ˆ®ÖÛúÖ ¾ÖêŸÖ®Ö´ÖÖ®Ö ÃÖã×®Ö×¿“ÖŸÖ ÆüÖê, ¯ÖÏ²ÖÓ¬ÖŸÖÓ¡Ö Ûúß

´Ö®Ö´ÖÖ®Öß ¿ÖÖêÂÖÞÖÛúÖ¸üß ®Öß×ŸÖ ¹ýÛêú, ‡ÃÖÛêú ×»Ö‹ ÃÖ¸üÛúÖ¸ü †×¾Ö»Ö´²Ö †Ö¾Ö¿μÖÛú Ûú¤ü´Ö ˆšüÖ‹…

´ÖÖ®μÖ¾Ö¸ü, ×¿ÖõÖÛúÖë Ûêú †×ŸÖ×¸üŒŸÖ ”ûÖ¡ÖÖë ÛúÖ ³Öß ‡®Ö ÃÖÓÃ£ÖÖ®ÖÖë ´Öë ³ÖÖ¸üß ¿ÖÖêÂÖÞÖ ÆüÖê ¸üÆüÖ Æîü… μÖê

×®Ö•Öß ÃÖÓÃ£ÖÖ®Ö ²Ö›Ìêü-²Ö›Ìêü †ÖÛúÂÖÔÛú ×¾Ö–ÖÖ¯Ö®Ö ¤êüÛú¸ü ”ûÖ¡ÖÖë ÛúÖê ±ÓúÃÖÖŸÖê Æïü †Öî̧ ü ˆ®ÖÃÖê ´ÖÖê™üß ±úßÃÖ ¾ÖÃÖæ»Ö

Ûú¸üŸÖê Æïü…

†ŸÖ: ´Öȩ̂ üß ÃÖ¸üÛúÖ¸ü ÃÖê ´ÖÖÓÝÖ Æîü ×Ûú Ã¾Ö×¾Ö¢Ö¯ÖÖê×ÂÖŸÖ ÃÖÓÃ£ÖÖ®ÖÖë ´Öë ×¿ÖõÖÛúÖë ¾Ö ”ûÖ¡ÖÖë ÛúÖ ¿ÖÖêÂÖÞÖ ¹ýÛêú,

‡ÃÖÛêú ×»Ö‹ ÃÖ¸üÛúÖ¸ü ÛúÖê †×¾Ö»Ö´²Ö ˆ×“ÖŸÖ †Öî̧ ü †Ö¾Ö¿μÖÛú ÛúÖ Ô̧ü¾ÖÖ‡Ô Ûú¸ü®Öß “ÖÖ×Æü‹…

›üÖ. ×¾ÖÛúÖÃÖ ´ÖÆüÖŸ´Öê (´ÖÆüÖ¸üÖÂ™Òü) : ´ÖÆÖê¤üμÖ, ´Öï ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ «üÖ¸üÖ ˆšüÖμÖê ÝÖμÖê ×¾ÖÂÖμÖ ÃÖê Ã¾ÖμÖÓ

ÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

ÁÖß ×¾Ö•ÖμÖ ¤üß®Öæ ŸÖë¤ãü»ÖÛú¸ü (ÝÖÖê¾ÖÖ) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ «üÖ¸üÖ ˆšüÖμÖê ÝÖμÖê ×¾ÖÂÖμÖ ÃÖê

Ã¾ÖμÖÓ ÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…
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MR. CHAIRMAN: Dr. T. Subbarami Reddy. He is not there. Now, Shrimati Jharna

Das Baidya.

SHRIMATI JHARNA DAS BAIDYA: Sir, I can't speak much because of my

operation.

MR. CHAIRMAN: Okay, no problem.

Increasing cases of honour killing in India

SHRIMATI JHARNA DAS BAIDYA (Tripura): My Zero Hour submission is regarding

the number of honour killings all over India. ´ÖÆüÖê¤üμÖ, two honour killings Æãü‡Ô Æïü, ‹Ûú ´Öã́ ²Ö‡Ô

´Öë †Öî̧ ü ¤æüÃÖ¸üß ŸÖ×´Ö»Ö®ÖÖ›ãü Ûêú ÛúÖêμÖ´²ÖŸÖæ̧ ü ´Öë… †Ö•Ö ³Öß ‹êÃÖß honour killings ÆüÖê ¸üÆüß Æïü, ‡ÃÖß ²ÖÖ ȩ̂ü

´Öë ´Öȩ̂ üÖ μÖÆü Zero Hour mention Æîü… Thank you, Sir.

Revision of royalty rates for major minerals including iron ore in Odisha

ÁÖß´ÖŸÖß ÃÖ¸üÖê×•Ö®Öß Æêü´²ÖÎ́ Ö (†Öê×›ü¿ÖÖ) : “ÖêμÖ¸ü´Öî®Ö ÃÖ¸ü, ´Öï revision of royalty rates for major

minerals including iron ore in Odisha Ûêú ²ÖÖ ȩ̂ü ´Öë ¬μÖÖ®Ö †ÖÛúÙÂÖŸÖ Ûú¸ü®ÖÖ “ÖÖÆüŸÖß ÆæÓü…

ÃÖ¸ü, †Öê×›ü¿ÖÖ ‹Ûú mining rich State Æîü †Öî̧ ü iron ore Ûúß royalty †Öê×›ü¿ÖÖ Ûêú ×»Ö‹ ÛúÖ±úß

´ÖÖμÖ®Öê ü̧ÜÖŸÖß Æîü… Iron ore Ûêú ÃÖÖ£Ö-ÃÖÖ£Ö coal, lignite, sand for stowing ŸÖ£ÖÖ †®μÖ ¯ÖḮ ÖãÜÖ ×´Ö®Ö ü̧»ÃÖ

Ûúß ¸üÖòμÖ»™üß ÛúÖ ×¸ü¾Öß•ÖÌ®Ö ×ÃÖŸÖ´²Ö¸ü, 2014 ´Öë Government of India ®Öê ×ÛúμÖÖ £ÖÖ… μÖÆü ×¸ü¾Öß•ÖÌ®Ö Æü¸ü

ŸÖß®Ö ÃÖÖ»Ö ´Öë ÆüÖêŸÖÖ Æîü… ‡ÃÖ ×ÆüÃÖÖ²Ö ÃÖê ×ÃÖŸÖ´²Ö¸ü, 2017 ´Öë ¸üÖòμÖ»™üß ÛúÖ ×¸ü¾Öß•ÖÌ®Ö ÆüÖê®ÖÖ “ÖÖ×Æü‹ £ÖÖ,

»Öê×Ûú®Ö †³Öß ŸÖÛú ¸üÖòμÖ»™üß ÛúÖ ×¸ü¾Öß•ÖÌ®Ö ®ÖÆüà Æãü†Ö Æîü… Periodic revision ®Ö ÆüÖê®Öê Ûêú ÛúÖ¸üÞÖ †Öê×›ü¿ÖÖ

Ã™êü™ü ÛúÖê mining revenue ´Öë ÛúÖ±úß ‘ÖÖ™üÖ ÆüÖê ¸üÆüÖ Æîü… Royalty revision Ûêú ²ÖÖ ȩ̂ü ´Öë Æü´ÖÖ¸üß ÃÖ¸ÛúÖ¸ü

®Öê Ûêú®¦ü ÃÖ¸üÛúÖ¸ü ÛúÖê Ûú‡Ô ×“Ö×½üμÖÖÓ ³Öß ³Öê•Öß Æïü…

ÃÖ¸ü, ´Öï †Ö¯ÖÛêú ´ÖÖ¬μÖ´Ö ÃÖê Ûêú®¦ü ÃÖ¸üÛúÖ¸ü ÃÖê μÖÆü ×®Ö¾Öê¤ü®Ö Ûú¸üŸÖß ÆæÓü ×Ûú ¸üÖòμÖ»™üß ÛúÖ ×¸ü¾Öß•ÖÌ®Ö

•Ö»¤ü ÃÖê •Ö»¤ü ×ÛúμÖÖ •ÖÖ‹, ¬Ö®μÖ¾ÖÖ¤ü…

ÁÖß ¯ÖÏÃÖ®®Ö †Ö“ÖÖμÖÔ (†Öê×›ü¿ÖÖ) : ´ÖÆüÖê¤üμÖ, ´Öï ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖ «üÖ¸üÖ ˆšüÖμÖê ÝÖμÖê ×¾ÖÂÖμÖ ÃÖê Ã¾ÖμÖÓ

ÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

SHRI SASMIT PATRA (Odisha): Sir, I too associate myself with the matter raised

by the hon. Member.

SHRI BHASKAR RAO NEKKANTI (Odisha): Sir, I too associate myself with the

matter raised by the hon. Member.
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MR. CHAIRMAN: Okay, all those who associate, please send the names. Now,

Shri Vaiko.

Proposed dumping of nuclear waste in the Kudankulam Atomic Plant

SHRI VAIKO (Tamil Nadu): Sir, I draw the attention of this House, through you,

to the dangerous, disastrous and destructive consequences of the dumping of nuclear

waste in the atomic plant at Kudankulam in my home district Tirunelveli.

I recall the day of 21st November, 1988, when the then Prime Minister, Shri Rajiv

Gandhi, made a statement in the other House and this House welcoming the arrival of

Mr. Gorbachev, the then head of USSR. But, he just mentioned that we are going to

establish an atomic plant without mentioning the location of the plant because he was

very clever not to mention the project location.

But, I came to know through sources, therefore, I vehemently opposed it and

altercations took place between us. But, I talked about the three main accidents. The

first one on 28th March, 1978 in the United States of America and, thereafter, no atomic

plant has been set up in the United States of America. And the very same thing

happened in USSR after the Chernobyl accident on 26th April, 1986.

These things have to be taken into consideration. Therefore, we should not go for

atomic plant. I took Shri George Fernandes for the agitation in Tuticorin also. After these

accidents, particularly, in Chernobyl, even today, only disabled children are born.

Belgium, France and Germany have already shut down the atomic plants and the

United States has not set-up any atomic plant. But, very shockingly, on March 11, 2011,

Fukushima atomic plant disaster took place in which thousands were killed and hundreds

of thousands had to flee.

Sir, the fishermen, particularly, thousands of women in Idinthakari near Kudankulam

observed an agitation for nearly two years. Adding more salt to the injury, the Government

of India announced that a nuclear plant is going to be set-up there, and that they are

going to dump the atomic nuclear waste there.

Already, Poovulagin Nanbargal, an NGO, has filed a petition in the Supreme Court.

MR. CHAIRMAN: What is your suggestion? …(Interruptions)…
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SHRI VAIKO: Sir, the point is, the nuclear waste, if it is dumped, it will destroy our

area and it will become a graveyard. There is a Korean film titled 'Pandora', in which

200,000 Koreans acted. If you happen to see the movie, you will be moved to tears. It

is not a documentary. ...(Interruptions)... It is about explosions...(Interruptions)... in the

atomic plant. ...(Interruptions)...

MR. CHAIRMAN: What is your suggestion, Mr. Vaiko? ...(Interruptions)... What

is your demand? ...(Interruptions)...

SHRI VAIKO: Therefore, this plant should be abandoned. No nuclear waste should

be dumped. This atomic plant should be permanently closed. This is my point.

SHRI BINOY VISWAM (Kerala): Sir, I associate myself with the matter raised by

the hon. Member.

SHRI AHAMED HASSAN (West Bengal): Sir, I also associate myself with the

matter raised by the hon. Member.

Data on OBC in Census 2021

DR. BANDA PRAKASH (Telangana): Sir, I thank you for giving me the opportunity

to speak on this Zero Hour submission. There is no OBC data as on today in the

country. Last time it was conducted by the British Government in 1931. After Independence,

no data is collected. While accepting the 123rd Constitutional Amendment, hon. Home

Minister on that day assured the House that they will collect this year the OBCs' data

in the current Census. Even in the same month, on 31st August, the hon. Home Minister

gave a Press statement that this year, they will definitely conduct the Census. Pre-test

of the Census is going on from 12th August. As on today, there are no instructions for

the Registrar General of India on Other Backward Classes' data. In the form also, which

they have prepared, there is no place for OBC. I request the hon. Ministers, Minister

for Parliamentary Affairs, Minister for Social Justice and Empowerment, to kindly bring

it to the notice of the Home Minister. Please see to it that before 12th, the Cabinet takes

a decision to issue necessary instructions for collecting the data on the OBCs in the

Census, because that was the assurance given on the floor of the Rajya Sabha. I once

again request the hon. Chairman, as it was the assurance, kindly instruct the

hon. Minister to take up whatever was the assurance given to the House. That should

be brought to the notice of the hon. Minister.
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*Hon’ble Chairman Sir, Since Independence, we have not collected data regarding

backward classes. Lack of data has already caused damage to sixty crore people belonging

to backward class. Government has given assurance to collect data regarding backward

class after 72 years of Independence. Government is planning to collect pre-test data

from 12th onwards. However, if this is not implemented properly, backward class people

will be once again subjected to injustice. I request the Hon’ble Minister for Social Justice

and Empowerment and Hon’ble Minister for Parliamentary Affairs to make a note of this.

Sir, as Hon’ble Home Minister gave assurance on the floor of the House, I request you

to kindly discuss the same with the minister and ask him to take necessary steps.

SHRI T.K. RANGARAJAN (Tamil Nadu): Sir, I associate myself with the matter

raised by the hon. Member.

SHRI B.K. HARIPRASAD (Karnataka): Sir, I also associate myself with the matter

raised by the hon. Member.

SHRI MADHUSUDAN MISTRY (Gujarat): Sir, I also associate myself with the

matter raised by the hon. Member.

ÁÖß´ÖŸÖß ”ûÖμÖÖ ¾Ö´ÖÖÔ (”û¢ÖßÃÖÝÖœÌü) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ ÃÖê †¯Ö®Öê

†Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖß ÆæÓü…

ÁÖß ¸üÖ•Ö´Ö×ÞÖ ¯Ö™êü»Ö (´Ö¬μÖ ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ ÃÖê

†¯Ö®Öê †Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

MR. CHAIRMAN: You have to send the names.

Need to grant National Fair status to Shravani Mela

ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö (×²ÖÆüÖ¸ü) : ÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ÃÖ´ÖμÖ ¤êü®Öê Ûêú ×»Ö‹ ¬Ö®μÖ¾ÖÖ¤ü… ´Öï †Ö¯ÖÛêú

´ÖÖ¬μÖ´Ö ÃÖê ÃÖ¸üÛúÖ¸ü ÛúÖ ¬μÖÖ®Ö ‹Ûú ´ÖÆüŸ¾Ö¯ÖæÞÖÔ ×¾ÖÂÖμÖ Ûúß ŸÖ¸ü±ú ×¤ü»ÖÖ®ÖÖ “ÖÖÆüŸÖß ÆæÓü… ³ÖÖÝÖ»Ö¯Öã̧ ü Ûêú

ÃÖã»ŸÖÖ®ÖÝÖÓ•Ö ´Öë ˆ¢Ö¸ü¾ÖÖ×Æü®Öß ÝÖÓÝÖÖ ²ÖÆüŸÖß Æîü… ÃÖÖ¾Ö®Ö Ûêú ´ÖÆüß®Öê ´Öë ¾ÖÆüÖÓ ¤êü¿Ö †Öî̧ ü ×¾Ö¤êü¿ÖÖë ÃÖê ²Ö›Ìüß ÃÖÓÜμÖÖ

´Öë ÁÖ¨üÖ»ÖãÝÖÞÖ †ÖŸÖê Æïü, •ÖÖê ¾ÖÆüÖÓ ÃÖê •Ö»Ö »Öê •ÖÖÛú¸ü ¤êü¾Ö‘Ö¸ü ²ÖÖ²ÖÖ Ûúß ®ÖÝÖ¸üß ´Öë †Ù¯ÖŸÖ Ûú¸üŸÖê Æïü…

μÖÆü ´Öê»ÖÖ ¾ÖÆüÖÓ Æü¸ü ÃÖÖ»Ö, ®Ö Ûêú¾Ö»Ö ¯Öæ̧ êü ÃÖÖ¾Ö®Ö Ûêú ´ÖÆüß®Öê ´Öë, ²Ö×»Ûú ³ÖÖ¤üÖë ´Öë ³Öß »ÖÝÖŸÖÖ Æîü •ÖÖê »ÖÝÖ³ÖÝÖ

105 ×Ûú»ÖÖế Öß™ü¸ü »Ö´²ÖÖ ÆüÖêŸÖÖ Æîü… ´Öã—Öê »ÖÝÖŸÖÖ Æîü ×Ûú ×¾Ö¿¾Ö ´Öë 105 ×Ûú»ÖÖế Öß™ü¸ü ŸÖÛú »ÖÝÖ®Öê ¾ÖÖ»ÖÖ μÖÆü

ÃÖ²ÖÃÖê ²Ö›ÌüÖ ´Öê»ÖÖ Æîü… ³ÖÖÝÖ»Ö¯Öã̧ ü †Öî̧ ü ×²ÖÆüÖ¸ü Ûêú »ÖÖêÝÖÖë Ûúß ´ÖÖÓÝÖ Æîü ×Ûú ‡ÃÖ ´Öê»Öê ÛúÖê ¸üÖÂ™ÒüßμÖ ´Öê»Öê

ÛúÖ ¤ü•ÖÖÔ ‘ÖÖê×ÂÖŸÖ ×ÛúμÖÖ •ÖÖ‹…

*English translation of the original speech made in Telugu.
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ÁÖß´ÖŸÖß ÛúÖ®ŸÖÖ Ûú¤Ôü´Ö (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ ÃÖê

†¯Ö®Öê †Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖß ÆæÓü…

ÁÖß ¸üÖ´Ö ®ÖÖ£Ö šüÖÛãú¸ü (×²ÖÆüÖ¸ü) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ ÃÖê

†¯Ö®Öê †Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

ÁÖß ¯ÖÏ³ÖÖŸÖ —ÖÖ (´Ö¬μÖ ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ ÃÖê †¯Ö®Öê

†Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

ÁÖß †Öế Ö ¯ÖÏÛúÖ¿Ö ´ÖÖ£Öã̧ ü (¸üÖ•ÖÃ£ÖÖ®Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ

ÃÖê †¯Ö®Öê †Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

ÁÖß ×¿Ö¾Ö ¯ÖÏŸÖÖ¯Ö ¿ÖãŒ»Ö (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ

ÃÖê †¯Ö®Öê †Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

ÁÖß ÃÖ´Öß¸ü ˆ¸üÖÓ¾Ö (—ÖÖ¸üÜÖÓ›ü) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ ÃÖê †¯Ö®Öê

†Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

ÁÖß †•ÖμÖ ¯ÖÏŸÖÖ¯Ö ØÃÖÆü (´Ö¬μÖ ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ

ÃÖê †¯Ö®Öê †Ö¯ÖÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖÖ ÆæÓü…

SHRIMATI VIJILA SATHYANANTH (Tamil Nadu): Sir, I also associate myself with
the matter raised by the hon. Member.

MR. CHAIRMAN: Those who want to associate may send their names.

†Transliteration in Urdu Script.
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Saving ‘Hilsa’ fish from extinction

SHRI ABIR RANJAN BISWAS (West Bengal): Sir, Hilsa fish is intrinsically linked

to Bengalis and their culture. This is a fish which finds place in various social customs

of the Bengalis right from religious offerings to celebration of the new year or in any

other custom. Imperatively, this fish is finding a place which is paramount in the Bengali

culture. However, recently there has been a study, on behalf of the Jadhavpur University,

by the School of Oceanographic Sciences which suggested that the Hilsa fish is over-

exploited in its habitat at the northern part of the Bay of Bengal and rivers and estuaries

connected therewith. The matter of serious concern is that in the West Bengal part, we

see that the over-exploitation has reached such a level that the rate at which the fish

is being caught exceeds the rate at which the fish is reproduced. This rate creates a

danger of extinction of the fish.

In this case, the School of Oceanographic Sciences suggested certain things.

These fishermen belong to 12 marginalised castes under the Scheduled Castes category.

They are facing various problems. Though both the Governments, the Centre and the

State, have taken up the issue and trying to impose a ban on fishing to save the fish,

most of the time, it is only on paper and is not being executed. Both the Governments

need to join hands... to save the fish in its natural habits.

MR. CHAIRMAN: What is exactly happening? How would the Government come

into the picture? Is there lesser reproduction? What do you suggest?

SHRI ABIR RANJAN BISWAS: Sir, they need to impose the ban strictly. Otherwise,

their existence picture of the Hilsa is very bleak. The School suggested that a total of

25,440 tonnes is the maximum limit to which yearly seasonal fishing should be allowed

to be done. Again, we can have it only on paper. Sir, if it is not properly monitored, then

we will have the problem of losing this fish. Practically this figure is an attempt to have

maximum sustainable yield. The Bangladesh Government has taken many steps. We are

also working in tandem with the Bangladesh Government. We need to step up those

processes and we should see to it that the ban is not merely on paper but also in

practice. To that end, we need to provide much more assistance to the poor fishermen.

Otherwise, this ban will never come into practice. So, I would urge upon the Government

to join hands with the West Bengal Government, take suggestions from the Bangladesh

Government and take these people along on board as primary stakeholders so that the

ban is properly executed. Thank you.
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SHRI MD. NADIMUL HAQUE (West Bengal): Sir, I associate myself with the issue

raised by the hon. Member.

Illegal entry of foreigners through Nepal Border

ÁÖß ÃÖÓ•ÖμÖ ¸üÖˆŸÖ (´ÖÆüÖ¸üÖÂ™Òü) : “ÖêμÖ¸ü´Öî®Ö ÃÖ¸ü, Æü´ÖÖ¸üÖ ®Öê̄ ÖÖ»Ö Ûêú ÃÖÖ£Ö ‹Ûú ³ÖÖ¾Ö×®ÖÛú ×¸ü¿ŸÖÖ ¸üÆüÖ

Æîü… ¾ÖÆü ÃÖßŸÖÖ ´ÖÖ‡Ô Ûúß ³Öæ×´Ö Æîü… ¯ÖÏ¬ÖÖ®Ö´ÖÓ¡Öß ³Öß ¾ÖÆüÖÓ •ÖÖÛú¸ü ¯Ö¿Öã̄ Ö×ŸÖ®ÖÖ£Ö ´ÖÓ×¤ü¸ü ´Öë ¯Öæ•ÖÖ †“ÖÔ®ÖÖ Ûú¸üŸÖê

Æïü… Æü´Ö®Öê ®Öê̄ ÖÖ»Ö ÛúÖê Ûú³Öß ×¾Ö¤êü¿Öß ³Öæ×´Ö ®ÖÆüà ´ÖÖ®ÖÖ Æîü… Æü´Ö ´ÖÖ®ÖŸÖê Æïü ×Ûú ®Öê̄ ÖÖ»Ö Æü´ÖÖ¸üß Æüß ‹Ûú

³Öæ×´Ö Æîü, »Öê×Ûú®Ö •ÖÖê ®Öê̄ ÖÖ»Öß ®ÖÖÝÖ×¸üÛú Æïü, ˆ®Æëü ×Æü®¤ãüÃŸÖÖ®Ö ´Öë †Ö®Öê Ûêú ×»Ö‹ †²Ö ŸÖÛú ¾Öß•ÖÌÖ compulsory

®ÖÆüà £ÖÖ, »Öê×Ûú®Ö †³Öß security issues Ûúß ¾Ö•ÖÆü ÃÖê ÃÖ¸üÛúÖ¸ü ®Öê ÆüÖ»Ö ´Öë Ûãú”û ±îúÃÖ»Öê ×Ûú‹ Æïü…

¯ÖÖ×ÛúÃŸÖÖ®Ö, “Öß®Ö, Hong Kong †Öî̧ ü ´ÖÛúÖˆ ÃÖê ×Æü®¤ãüÃŸÖÖ®Ö †Ö®Öê Ûêú ×»Ö‹ †²Ö ®Öê̄ ÖÖ»Öß ®ÖÖÝÖ×¸üÛúÖë ÛúÖê

¾Öß•ÖÌÖ •Öºþ¸üß ÆüÖêÝÖÖ… ŸÖ²Ö ÃÖê ²ÖÆãüŸÖ ÃÖê •ÖÖê Æü´ÖÖ ȩ̂ü ®Öê̄ ÖÖ»Öß ³ÖÖ‡Ô Æïü, ¾Öê Æü´ÖÃÖê †ÖÛú¸ü ×´Ö»ÖŸÖê Æïü †Öî̧ ü

‡ÃÖ ²ÖÖ ȩ̂ü ´Öë ²ÖŸÖÖŸÖê Æïü… Æü´ÖÖ¸üß ÃÖ¸üÛúÖ¸ü ®Öê ®Öê̄ ÖÖ»Öß ¤æüŸÖÖ¾ÖÖÃÖ ÛúÖê •ÖÖê ®ÖÖê×™üÃÖ •ÖÖ¸üß ×ÛúμÖÖ Æîü, ˆÃÖ

®ÖÖê×™üÃÖ Ûêú †®ÖãÃÖÖ¸ü ®Öê̄ ÖÖ»Öß ®ÖÖÝÖ×¸üÛú †ÝÖ¸ü ÃÖˆ¤üß †¸ü²Ö, ÛúŸÖ¸ü, Ûãú¾ÖîŸÖ, †Öế ÖÖ®Ö, ²ÖÆü¸üß®Ö, »Öê²Ö®ÖÖ®Ö •ÖîÃÖê

ÜÖÖ›Ìüß ¤êü¿ÖÖë ÃÖê μÖÖ¡ÖÖ Ûú¸üŸÖê Æïü, ŸÖÖê ˆ®ÖÛêú ¯ÖÖÃÖ ÃÖÓ²ÖÓ×¬ÖŸÖ ®Öê̄ ÖÖ»Öß ¤æüŸÖÖ¾ÖÖÃÖ ÃÖê •ÖÖ¸üß NOC •Öºþ¸ü ÆüÖê®ÖÖ

“ÖÖ×Æü‹… ´Öï ´ÖÖ®ÖŸÖÖ ÆæÓü ×Ûú ¤êü¿Ö Ûúß ÃÖã̧ üõÖÖ Ûúß ¾Ö•ÖÆü ÃÖê †ÝÖ¸ü ÝÖî̧ ü-®Öê̄ ÖÖ»Öß ¤êü¿ÖÖë ÃÖê ³ÖÖ¸üŸÖ ´Öë ÛúÖê‡Ô

†ÖŸÖÖ Æîü, ŸÖÖê ˆ®ÖÛêú ×»Ö‹ ¾Öß•ÖÌÖ compulsory Ûú¸ü®ÖÖ •Öºþ¸üß Æîü, »Öê×Ûú®Ö ´Öï •ÖÖ®Ö®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú

ŒμÖÖ ‡ÃÖÃÖê Æü´ÖÖ ȩ̂ü †Öî̧ ü ®Öê̄ ÖÖ»Ö Ûêú ×¸ü¿ŸÖÖë ¯Ö¸ü ÛúÖê‡Ô †ÃÖ¸ü ¯Ö›ÌêüÝÖÖ, ŒμÖÖë×Ûú ´Öã—Öê ¯ÖŸÖÖ “Ö»ÖÖ Æîü, ´Öï®Öê

†ÜÖ²ÖÖ¸ü ´Öë ³Öß ¯ÖœÌüÖ Æîü ×Ûú ®Öê̄ ÖÖ»Ö ÃÖ¸üÛúÖ¸ü ‡ÃÖ ×®ÖÞÖÔμÖ ÃÖê ÜÖã¿Ö ®ÖÆüà Æîü? ´ÖÆüÖê¤üμÖ, ¯ÖÖ×ÛúÃŸÖÖ®Ö Ûêú

ÃÖÖ£Ö Æü´ÖÖ ȩ̂ü ÜÖ¸üÖ²Ö ×¸ü¿ŸÖê “Ö»Ö ¸üÆêü Æïü… “Öß®Ö Ûêú ÃÖÖ£Ö ›üÖêÛú»ÖÖ´Ö ×¾Ö¾ÖÖ¤ü Ûêú ²ÖÖ¤ü Æü´Ö®Öê •ÖÖê ×®ÖÞÖÔμÖ

×ÛúμÖÖ Æîü ×Ûú ¤êü¿Ö ´Öë ÃÖã̧ üõÖÖ ÃÖê ÃÖ´Ö—ÖÖîŸÖÖ ®ÖÆüà ÆüÖêÝÖÖ, ˆÃÖ ×ÆüÃÖÖ²Ö ÃÖê μÖÆü ×®ÖÞÖÔμÖ ²ÖÆãüŸÖ ÃÖÆüß Æîü…

»Öê×Ûú®Ö †Ö•Ö ®Öê̄ ÖÖ»Ö †Öî̧ ü “Öß®Ö ´Öë ²ÖÆãüŸÖ ®Ö•Ö¤üßÛúß ²ÖœÌü ¸üÆüß Æîü… Æü´Öë ‡ÃÖ ¯Ö¸ü ³Öß ÝÖÓ³Öß¸üŸÖÖ ÃÖê ×¾Ö“ÖÖ¸ü

Ûú¸ü®ÖÖ ¯Ö›ÌêüÝÖÖ… Æü´Ö®Öê μÖÆü Ûú¤ü´Ö ˆÃÖ ÃÖ´ÖμÖ ˆšüÖμÖÖ Æîü, •Ö²Ö ®Öê̄ ÖÖ»Ö ´Öë “Öß®Ö ÛúÖ ¤üÜÖ»Ö ²ÖœÌü ¸üÆüÖ

Æîü… ´Öï μÖÆüÖÓ ‹Ûú ²ÖÖŸÖ †Ö¯ÖÛúÖê ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú “ÖÖ¸ü ×¤ü®Ö ¯ÖÆü»Öê Æüß ®Öê̄ ÖÖ»Ö ´Öë ¤ü»ÖÖ‡Ô»ÖÖ´ÖÖ ÛúÖ

•Ö®´Ö×¤ü®Ö ´Ö®ÖÖ®Öê Ûêú ÛúÖμÖÔÛÎú´Ö ÛúÖê ®Öê̄ ÖÖ»Ö ÃÖ¸üÛúÖ¸ü ®Öê ¯Ö¸ü×´Ö¿Ö®Ö ®ÖÆüà ¤üß, ¾ÖÆü ÛúÖμÖÔÛÎú´Ö ¸ü§ü Ûú¸ü ×¤üμÖÖ…

‡ÃÖê ®Öê̄ ÖÖ»Ö ´Öë “Öß®Ö Ûêú ²ÖœÌüŸÖê ¯ÖÏ³ÖÖ¾Ö Ûêú ŸÖÖî̧ ü ¯Ö¸ü ¤êüÜÖ®ÖÖ “ÖÖ×Æü‹…

ÃÖ¸ü, ®Öê̄ ÖÖ»Ö ÛúÖ “Öß®Ö Ûêú ÃÖÖ£Ö ×²Ö•ÖÌ®ÖêÃÖ †Öî̧ ü defence interest ŸÖê•Öß ÃÖê ²ÖœÌü ¸üÆüÖ Æîü… “Öß®Ö,

®Öê̄ ÖÖ»Ö ÛúÖê land port †Öî̧ ü sea port ‡ÃŸÖế ÖÖ»Ö Ûú¸ü®Öê Ûúß ‡•ÖÖ•ÖÌŸÖ ¤êü ¸üÆüÖ Æîü, ˆÃÖÛêú infrastructure

´Öë ‡®¾ÖêÃ™ü Ûú¸ü ¸üÆüÖ Æîü, ¾μÖÖ¯ÖÖ¸ü ´Öë ¯ÖÖ™Ôü®Ö¸ü ²Ö®Ö ¸üÆüÖ Æîü, μÖÆü Æü´ÖÖ ȩ̂ü ×»Ö‹ Ø“ÖŸÖÖ ÛúÖ ×¾ÖÂÖμÖ Æîü… †Ö¯ÖÛúÖê

•ÖÖ®ÖÛú ü̧ †Ö¿“ÖμÖÔ ÆüÖêÝÖÖ ×Ûú ®Öê̄ ÖÖ»Ö Ûêú Ûú‡Ô ÃÛæú»ÖÖë ´Öë Ã™æü›ëü™ËüÃÖ Ûêú ×»Ö‹ “Öß®Öß ³ÖÖÂÖÖ ÃÖßÜÖ®ÖÖ compulsory

×ÛúμÖÖ ÝÖμÖÖ Æîü, ‡ÃÖß×»Ö‹ ®Öê̄ ÖÖ»Ö ÛúÖê »ÖêÛú¸ü ¯ÖÖò×»ÖÃÖß ²Ö®ÖÖŸÖê ÃÖ´ÖμÖ Æü´Öë ÃÖŸÖÛÔú ¸üÆü®ÖÖ •Öºþ¸üß Æîü… ´Öï

Ûêú¾Ö»Ö ¾Öß•ÖÌÖ Ûêú ´Öã§êü ¯Ö¸ü Æüß ®ÖÆüà, ²Ö×»Ûú ®Öê̄ ÖÖ»Ö Ûêú ÃÖÖ£Ö •Öã›Ìêü Æãü‹ ÃÖ³Öß ´Öã§üÖë ¯Ö¸ü ÃÖ¸üÛúÖ¸ü ÃÖê •μÖÖ¤üÖ

‹»Ö™Ôü ÆüÖêÛú¸ü ×®ÖÞÖÔμÖ »Öê®Öê Ûúß †¯Öß»Ö Ûú¸üŸÖÖ ÆæÓü…

ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ‡ÃÖ ×¾ÖÂÖμÖ Ûêú ÃÖÖ£Ö Ã¾ÖμÖÓ ÛúÖê ÃÖÓ²Ö¨ü Ûú¸üŸÖÖ

ÆæÓü…
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Need for prioritising rainfed areas for implementation of KUSUM

Scheme for farmers

SHRI G. V. L. NARASIMHA RAO (Uttar Pradesh): Mr. Chairman, Sir, through this

intervention, I would like, first of all, to compliment the Government for the new scheme,

the KUSUM Yojana, under which ` 35,000 crores of Central assistance is being given

for promoting solar power for the farmers. The full form of PM-KUSUM is Pradhan

Mantri Kisan Urja Suraksha Evam Utthaan Mahabhiyan. This scheme is being proposed

as an attempt to make annadatta into urjadatta, someone who generates power. My

submission to the Ministry of New and Renewable Energy Sources is to focus on rainfed

areas for implementation of this scheme because more than 55 per cent of the gross

cropped area in this country is rainfed agriculture where there are no assured sources

of irrigation. Sir, 61 per cent of the farmers in the country depend on rainfed agriculture,

‡ÃÖ×»Ö‹ ´Öȩ̂ üÖ ÃÖ¸üÛúÖ¸ü ÃÖê †ÖÝÖÏÆü Æîü, ÃÖã—ÖÖ¾Ö Æîü ×Ûú ÃÖ¸üÛúÖ¸ü “ÛãúÃÖã́ Ö μÖÖê•Ö®ÖÖ” ÛúÖê rainfed areas

´Öë, ¾ÖÂÖÖÔ †Ö¬ÖÖ×¸üŸÖ ¯ÖÏÖÓŸÖÖë ´Öë implement Ûú¸ü®Öê Ûúß ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ ¤êü®Öê ÛúÖ ÛúÂ™ü Ûú ȩ̂ü… There are three

components under this scheme. One component is giving 17.5 lakh stand-alone solar

pumps and these pumps will be given to people in off-grid areas where there is no direct

connectivity with the sub-stations of power generators. So, my submission is, all the

three components, under which farmers will get an opportunity to enhance their incomes,

may be implemented on greater priority in areas which are dependent on rainfed agriculture

because this is a scheme with a huge allocation of ` 35,000 crores and nearly about 30

lakh farmers are going to find this as an additional source of income for their livelihood.

Since the incomes in rain fed areas are low, my appeal is to prioritise implementation in

areas which lack agricultural support. These are the farmers who also have poor income.

Only 20 per cent of their income comes from agriculture. ´Öȩ̂ üÖ ÃÖ¸üÛúÖ¸ü ÃÖê †ÖÝÖÏÆü Æîü ×Ûú

ÃÖ¸ÛúÖ¸ü “ÛãúÃÖã́ Ö μÖÖê•Ö®ÖÖ” ÛúÖê implement Ûú¸üŸÖê ÃÖ´ÖμÖ ¸üÖ•μÖ ÃÖ¸üÛúÖ¸üÖë ÛúÖê μÖÆü ÃÖæ×“ÖŸÖ Ûú ȩ̂ü ×Ûú •ÖÆüÖÓ

¾ÖÂÖÖÔ †Ö¬ÖÖ×¸üŸÖ Ûéú×ÂÖ ÆüÖêŸÖß Æîü, ¾ÖÆüÖÓ ‡ÃÖ ÃÛúß´Ö ÛúÖê •μÖÖ¤üÖ ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ ¤ëü, ŸÖÖ×Ûú ‰ú•ÖÖÔ ÛúÖê •Ö®Ö ȩ̂ü™ü

Ûú¸ü®Öê ´Öë ³Öß ˆ®Ö ¯ÖÏÖÓŸÖÖë Ûêú ×ÛúÃÖÖ®Ö »ÖÖ³ÖÖÓ×¾ÖŸÖ ÆüÖë, ˆ®ÖÛúß †Ö´Ö¤ü®Öß •μÖÖ¤üÖ ²ÖœÌêü… μÖÆü ´Öȩ̂ üÖ ÃÖ¸üÛúÖ¸ü

ÃÖê †ÖÝÖÏÆü Æîü…

ÁÖß ®ÖÖ¸üÖμÖÞÖ »ÖÖ»Ö ¯ÖÓ“ÖÖ×¸üμÖÖ (¸üÖ•ÖÃ£ÖÖ®Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ‡ÃÖ ×¾ÖÂÖμÖ Ûêú ÃÖÖ£Ö Ã¾ÖμÖÓ ÛúÖê ÃÖÓ²Ö¨ü Ûú¸üŸÖÖ

ÆæÓü…

›üÖ. †¿ÖÖêÛú ²ÖÖ•Ö¯ÖêμÖß (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ‡ÃÖ ×¾ÖÂÖμÖ Ûêú ÃÖÖ£Ö Ã¾ÖμÖÓ ÛúÖê ÃÖÓ²Ö¨ü Ûú¸üŸÖÖ

ÆæÓü…
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ÃÖ¸ü¤üÖ¸ü ²Ö»ÖØ¾Ö¤ü¸ü ØÃÖÆü ³ÖãÓ›ü¸ü (¯ÖÓ•ÖÖ²Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ‡ÃÖ ×¾ÖÂÖμÖ Ûêú ÃÖÖ£Ö Ã¾ÖμÖÓ ÛúÖê ÃÖÓ²Ö¨ü

Ûú¸üŸÖÖ ÆæÓü…

ÁÖß ×¾Ö®ÖμÖ ¤üß®Öæ ŸÖë¤ãü»ÖÛú¸ü (ÝÖÖê¾ÖÖ) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ‡ÃÖ ×¾ÖÂÖμÖ Ûêú ÃÖÖ£Ö Ã¾ÖμÖÓ ÛúÖê ÃÖÓ²Ö¨ü Ûú¸üŸÖÖ

ÆæÓü…

›üÖ. ÃÖÖê®Ö»Ö ´ÖÖ®ÖØÃÖÆü (®ÖÖ´Ö ×®Ö¤ìü×¿ÖŸÖ) : ´ÖÆüÖê¤üμÖ, ´Öï ³Öß ‡ÃÖ ×¾ÖÂÖμÖ Ûêú ÃÖÖ£Ö Ã¾ÖμÖÓ ÛúÖê ÃÖÓ²Ö¨ü Ûú¸üŸÖÖ

ÆæÓü…

Requirement of funds to meet flood calamity in Karnataka

DR. L. HANUMANTHAIAH (Karnataka): Sir, several districts in the State of

Karnataka are affected by heavy rainfall and also release of water from Maharashtra

dams. Five districts in North Karnataka, Belagavi, Bagalkot, Vijayapura, Raichur and

Yadgir, continue to reel under floods caused by heavy rain, and excess water has been

released from Maharashtra dams which has affected these districts completely.  The

situation in two days turned worse with Maharashtra releasing more water from Koyna

and Varana dams into Krishna river, causing heavy inflow into Almatti and Narayanapura

dams.

On Sunday, more villages in Belagavi, Bagalkot and Vijayapura districts, located

downstream of Krishna Basin, were inundated and heavy damage caused to property

and crops. Several villages turned into islands! The heavy release of water from Almatti

dam, which is now at 518 feet against its total capacity of 519 feet is causing the problem.

So, water is released. Due to this, crops and property in areas downstream from the

reservoir are severely affected. And, Sir, hundreds of acres of standing crop in Raichur

and Yadgir districts are under flood water and farmers are in big trouble.

Sir, as per the situation reported on floods in Karnataka, there are 12 Districts -

Dakshin Kannada, Udupi, Uttar Kannada, Kodagu, Chikkamagaluru, Shimoga, Hassan,

Belagavi, Vijayapura, Bagalkot, Yadgir – and around 68 villages are totally submerged

due to heavy rain. Sir, in the last 24 hours, thousands of people have been affected by

these floods, hundreds of people lost their lives and it caused death of huge livestock.

Sir, this region received between 41-49 per cent of excess rainfall.

So, I urge upon the Government to pay immediate attention to this situation and

release funds to Karnataka State and rehabilitate the affected people. I also appeal to
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the Government of India to send a Central Team to assess the situation to find out loss

incurred by these 12 districts.

I once again demand the Government of India to look into the matter as an

emergency and release funds immediately. Thank you.

MR. CHAIRMAN: That is a different stream. Kaveri is this side. There is no water

here.

DR. PRABHAKAR KORE (Karnataka): Sir, I only wish to make one point in

continuation of what hon. Member has said. Most part of the Pune-Bagalore National

Highway is totally closed because of these heavy rains. So, the Government has to take

a very serious note of it, because lakhs of trucks are stranded.

SHRIMATI WANSUK SYIEM (Meghalaya): Sir, I associate myself with the Zero

Hour submission of the hon. Member.

SHRI AKHILESH PRASAD SINGH (Bihar): Sir, I also associate myself with the

Zero Hour submission of the hon. Member.

SHRI NARANBHAI J. RATHWA (Gujarat): Sir, I also associate myself with the

Zero Hour submission of the hon. Member.

SHRI KUMAR KETKAR (Maharashtra): Sir, I also associate myself with the Zero

Hour submission of the hon. Member.

MR. CHAIRMAN: I was in Belgaon about a month or two months ago. Then,

people of Karnataka requested me to speak to the Chief Minister of Maharashtra for

release of some water. I talked to him and he had done something. Now, excess water

is being released. That is the problem for Karnataka, since it is in the upper stream. Then,

Almatti is full and excess water is released. Then, downstream, you have confined only

upto Yadagir. So, you have problem. These are the problems that both the States are

facing. So, they have to have a regular interaction and, as and when, water is going to

be released, they have to give advance information.

Now, we will take up the Special Mentions. Kumari Selja.

SHRI TIRUCHI SIVA (Tamil Nadu): Sir, may I make a submission?

MR. CHAIRMAN: We have not admitted it.
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SHRI TIRUCHI SIVA: Sir, if you permit, I will make my submission.

MR. CHAIRMAN: What is your submission? Tell me.

SHRI TIRUCHI SIVA: It is said that the issue which I wanted to raise has already
been raised by an hon. Member. That is why they have not admitted.

MR. CHAIRMAN: I cannot discuss it like that.

SHRI TIRUCHI SIVA: No, Sir. The point is...

MR. CHAIRMAN: No, no. Please. Now, Kumari Selja.

SHRI TIRUCHI SIVA: Sir, it is the same thing. ...(Interruptions)...One Member
should not be allowed again in the same week. But, the same Member was allowed twice
in the same week and it is violation of rules. So, why I was not permitted is my point.

MR. CHAIRMAN: I cannot answer like this. This is number one. If the office or
the Chairman is of the impression that a particular issue has been raised by one Member
and notice on the same issue is given by another Member, it will not be entertained.
This has to be understood.

Secondly, if at all there are not enough notices, the Member who has raised an
issue earlier i.e., previous day, may, sometimes, also get an opportunity. So, if there is
any discrepancy, you bring it to the notice of the Table Office. We will definitely look
into it. But, discussing like this is not permitted.

SPECIAL MENTIONS

Demand to increase the compensation to farmers for the land required for the
construction of NH-152D in Haryana by NHAI

Ûãú´ÖÖ¸üß ¿Öî»Ö•ÖÖ (Æü×¸üμÖÖÞÖÖ) : ÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ¸üÖÂ™ÒüßμÖ ¸üÖ•Ö´ÖÖÝÖÔ-152 ›üß ÛúÖ ×®Ö´ÖÖÔÞÖ Æü×¸üμÖÖÞÖÖ

Ûêú Ûãú¹ýõÖê¡Ö ÃÖê ´ÖÆêü®¦üÝÖœÌü ×•Ö»Öê ŸÖÛú ×ÛúμÖÖ •ÖÖ ¸üÆüÖ Æîü… ‡ÃÖ ¯Ö×¸üμÖÖê•Ö®ÖÖ Ûêú ×»Ö‹ Ûãú»Ö 1826.05

ÆêüŒ™êüμÖ¸ü ³Öæ×´Ö ÛúÖ †×¬ÖÝÖÏÆüÞÖ ×ÛúμÖÖ ÝÖμÖÖ £ÖÖ… ‹®Ö.‹“Ö.‹.†Ö‡Ô. Ûêú †×¬ÖÛúÖ×¸üμÖÖë ®Öê ÛúÆüÖ £ÖÖ ×Ûú ¸üÖ•μÖ

ÃÖ¸üÛúÖ¸ü Ûúß ®Ö‡Ô ³Öæ×´Ö †×¬ÖÝÖÏÆüÞÖ ®Öß×ŸÖ Ûêú †®ÖãÃÖÖ¸ü ×ÛúÃÖÖ®ÖÖë ÛúÖê ˆ×“ÖŸÖ ´Öã†Ö¾Ö•ÖÌÖ ×¤üμÖÖ •ÖÖ‹ÝÖÖ…

´ÖÆüÖê¤üμÖ, •Öà¤ü, Ûú¸ü®ÖÖ»Ö ¾Ö ¤üÖ¤ü¸üß ×•Ö»ÖÖë Ûêú Æü•ÖÌÖ¸üÖë ×ÛúÃÖÖ®ÖÖë Ûúß •ÖÌ́ Öß®Ö ¸üÖ•Ö´ÖÖÝÖÔ 152 ›üß

Ûêú ×»Ö‹ †×¬ÖÝÖÏÆüßŸÖ Ûúß ÝÖ‡Ô Æîü, ×ÛúÃÖÖ®Ö ×¯Ö”û»Öê Ûú‡Ô ´ÖÆüß®ÖÖë ÃÖê ¿ÖÖÓ×ŸÖ¯Öæ¾ÖÔÛú ¬Ö¸ü®Öê ¯Ö¸ü ²ÖîšüÛú¸ü ²ÖÖ•ÖÌÖ¸ü

´Öæ»μÖ ¯Ö¸ü ×´Ö»Ö ¸üÆüß ´Öã†Ö¾Ö•ÖÌÖ ¸üÖ×¿Ö ÛúÖ ×¾Ö¸üÖê¬Ö Ûú¸ü ¸üÆêü Æïü…
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´ÖÆüÖê¤üμÖ, Ûú¸ü®ÖÖ»Ö Ûêú 9 ÝÖÖÓ¾ÖÖë Ûêú ×ÛúÃÖÖ®ÖÖë ®Öê ²ÖÖ•ÖÌÖ¸ü ¤ü¸ü Ûêú †®ÖãÃÖÖ¸ü ´Öã†Ö¾Ö•ÖÌÖ ®ÖÆüà ×»ÖμÖÖ Æîü…

ˆ®ÖÃÖê Ûãú»Ö 254 ‹Ûú›Ìü ³Öæ×´Ö ÛúÖ †×¬ÖÝÖÏÆüÞÖ ×ÛúμÖÖ ÝÖμÖÖ Æîü… ×ÛúÃÖÖ®ÖÖë ÛúÖ ŸÖÛÔú Æîü ×Ûú ¯ÖÏ×ŸÖ ‹Ûú›Ìü

´Öã†Ö¾Ö•ÖÌê Ûúß ¸üÖ×¿Ö 37-51 »ÖÖÜÖ ¹ý¯ÖμÖê ŸÖÛú ²ÖÆãüŸÖ Ûú´Ö Æîü, •Ö²Ö×Ûú ×•Ö»ÖÖ Ûú¸ü®ÖÖ»Ö ‹®ÖÃÖß†Ö¸ü õÖê¡Ö

´Öë †ÖŸÖÖ Æîü…

´ÖÆüÖê¤üμÖ, ×ÛúÃÖÖ®ÖÖë Ûúß ´ÖÖÓÝÖ Æîü ×Ûú ˆ®Æëü ÃÖÓ¿ÖÖê×¬ÖŸÖ ´Öã†Ö¾Ö•Öê Ûêú ±úÖò́ ÖæÔ»Öê Ûêú †®ÖãÃÖÖ¸ü 2 Ûú¸üÖê›Ìü

¹ý¯ÖμÖê Ûúß ¸üÖ×¿Ö ¯ÖÏ¤üÖ®Ö Ûúß •ÖÖ‹… ‡ÃÖß ¯ÖÏÛúÖ¸ü “Ö¸üÜÖß ¤üÖ¤ü¸üß Ûêú 18 ÝÖÖÓ¾ÖÖë Ûêú ×ÛúÃÖÖ®Ö ³Öß •ÖÌ́ Öß®Ö

†×¬ÖÝÖÏÆüÞÖ Ûêú ‹¾Ö•ÖÌ ´Öë ×´Ö»Ö ¸üÆüß ¸üÖ×¿Ö ÛúÖ ×¾Ö¸üÖê¬Ö Ûú¸ü ¸üÆêü Æïü… ‡ÃÖß Ûú›Ìüß ´Öë ¿Ö×®Ö¾ÖÖ¸ü ÛúÖê ¬Ö¸ü®Öê

¯Ö¸ü ²ÖîšüÛú¸ü ×ÛúÃÖÖ®Ö ¸üÖ´Ö†¾ÖŸÖÖ¸ü Ûúß ´ÖÖîŸÖ ³Öß ÆüÖê “ÖãÛúß Æîü…

´ÖÆüÖê¤üμÖ, ×ÛúÃÖÖ®Ö Æü´ÖÖ ȩ̂ü ¤êü¿Ö Ûúß ¸üßœÌü Æïü… ´Öï ÃÖ¸üÛúÖ¸ü ÃÖê †ÖÝÖÏÆü Ûú¸üŸÖß ÆæÓü ×Ûú ×ÛúÃÖÖ®ÖÖë Ûúß

´ÖÖÓÝÖÖë ÛúÖê •Ö»¤ü ¯Öæ̧ üÖ ×ÛúμÖÖ •ÖÖ‹…

Demand to relax the existing norms of PMGSY

SHRI PRASHANTA NANDA (Odisha): Mr. Chairman, Sir, as per the PMGSY

guidelines, a State is eligible to get sanction, having population of 250 and above in IAP

districts and 500 and above in non-IAP districts.

In view of a large number of unconnected habitations in the State of Odisha, the

Government of India may kindly consider to relax the existing norms for providing

connectivity to the IAP districts, having population of 250 and above, which are mainly

tribal-dominated districts, covering more than 40 per cent of total population.

The PMGSY was a cent per cent Centraly-funded scheme for providing connectivity

to unconnected habitations with all-weather roads. From 2015-16, the funding pattern

has been revised with sixty per cent Central share and forty per cent State share. The

cost towards annual routine maintenance work for the first five years is borne by the

State. Thus, the requirement of maintenance is huge. Hence, the Government of India

may consider sharing funds towards cost of post-first-five-year maintenance of the

PMGSY-completed roads.

SHRI SASMIT PATRA (Odisha): Sir, I associate myself with what the hon. Member

has said.

SHRI BHASKAR RAO NEKKANTI (Odisha): Sir, I also associate myself with what

the hon. Member has said.
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Demand to develop Vindhyachal region in Mirzapur division as

tourist destination

ÁÖß ¸üÖ´Ö ¿ÖÛú»Ö (®ÖÖ´Ö ×®Ö¤ìü×¿ÖŸÖ) : ´ÖÆüÖê¤üμÖ, ×¾Ö®¬μÖÖ“Ö»Ö ´ÖÞ›ü»Ö ´Öë ŸÖß®Ö •Ö®Ö¯Ö¤ü †ÖŸÖê Æïü, ×´Ö•ÖÖÔ̄ Öã̧ ü,

³Ö¤üÖêÆüß †Öî̧ ü ÃÖÖê®Ö³Ö¦ü, •ÖÆüÖÓ ¯ÖμÖÔ™ü®Ö Ûúß ¥ü×Â™ü ÃÖê ÃÖÖ¸üß ÃÖÓ³ÖÖ¾Ö®ÖÖ‹Ó Æïü… ×´Ö•ÖÌÖÔ̄ Öã̧ ü ´Öë ´ÖÖÓ ×¾Ö®¬μÖ¾ÖÖ×ÃÖ®Öß

ÛúÖ ¯ÖÖ¾Ö®Ö ¬ÖÖ´Ö ŸÖ£ÖÖ “Öã®ÖÖ¸ü ÛúÖ ×Ûú»ÖÖ Æîü, ³Ö¤üÖêÆüß ´Öë ´ÖÖÓ ÃÖßŸÖÖ ÛúÖ ÃÖ´ÖÖ×¬Ö Ã£Ö»Ö ŸÖ£ÖÖ ÃÖÖê®Ö³Ö¦ü ×¿Ö¾Ö

«üÖ¸ü ´Öë ×¿Ö¾Ö •Öß ÛúÖ ´ÖÓ×¤ü¸ü ¾Ö ´ÖÖÓ ÛãúÞ›ü¾ÖÖ×ÃÖ®Öß ÛúÖ ¯ÖÖ¾Ö®Ö ¬ÖÖ´Ö Æîü… ´ÖÆüÖê¤üμÖ, ØÃÖ“ÖÖ‡Ô Ûúß ¥ü×Â™ü ÃÖê

²Ö›Ìêü-²Ö›Ìêü ›îü´Ö ²Ö®Öê Æïü, •ÖîÃÖê †¤ü¾ÖÖ ›îü´Ö, ´Öê•ÖÖ ›îü´Ö, ×ÃÖ¸üÃÖß ›îü´Ö, †Æü¸üÖî̧ üÖ ›îü´Ö, •Ö¸üÝÖÖê ›îü´Ö ŸÖ£ÖÖ ÃÖÖê®Ö³Ö¦ü

´Öë ¬Ö®Ö¸üÖê»Ö ›îü´Ö ¾Ö ×¸üÆü®¤ü ›îü´Ö, ×•ÖÃÖê ÝÖÖê×¾Ö®¤ü ¾Ö»»Ö³Ö ¯Ö®ŸÖ ÃÖÖÝÖ¸ü Ûêú ®ÖÖ´Ö ÃÖê •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü ŸÖ£ÖÖ

œêü¸ü ÃÖÖ ȩ̂ü •Ö»Ö¯ÖÏ̄ ÖÖŸÖ ¾Ö ±úÖ»Ö, •ÖîÃÖê ×¾Ö®¤ü´Ö ±úÖ»Ö, ™üÖÞ›üÖ ±úÖ»Ö, ×ÃÖ¨üß®ÖÖ£Ö ¤ü¸üß, »ÖÜÖ×®ÖμÖÖ ¤ü¸üß, ¸üÖ•Ö

¤ü¸üß, ¤êü¾Ö ¤ü¸üß ŸÖ£ÖÖ ´ÖãŒÜÖÖ ±úÖ»Ö ×Ã£ÖŸÖ Æïü… ×´Ö•ÖÖÔ̄ Öã̧ ü ´Öë “Öã®ÖÖ¸ü ÛúÖ ×Ûú»ÖÖ, ×¾Ö•ÖμÖ¯Öã̧ ü ÛúÖ ×Ûú»ÖÖ, ŸÖ£ÖÖ

ÃÖÖê®Ö³Ö¦ü ´Öë ×¾Ö•ÖμÖÝÖœÌü ÛúÖ ×Ûú»ÖÖ, †ÝÖÖȩ̂ üß ÛúÖ ×Ûú»ÖÖ Æîü, •ÖÖê ‹ê×ŸÖÆüÖ×ÃÖÛú ¯ÖμÖÔ™ü®Ö Ã£Ö»Ö Æïü…

´ÖÆüÖê¤üμÖ, †ÝÖ¸ü ‡®Ö ²Ö›Ìêü-²Ö›Ìêü ›îü´ÃÖ ŸÖ£ÖÖ ±úÖ»ÃÖ ¾Ö •Ö»Ö¯ÖÏ̄ ÖÖŸÖ Ûêú ¯ÖÖÃÖ ×¸ü•ÖÌÖò™Ôü, ÆüÖê™ü»Ö ŸÖ£ÖÖ

ȩ̂üÃ™üÖȩ̂ êü®™ü ²Ö®ÖÖ‹ •ÖÖ‹Ó, ¾ÖÆüÖÓ ®ÖÖîÛúÖ ×¾ÖÆüÖ¸ü Ûúß ¥ü×Â™ü ÃÖê ®ÖÖ¾ÖÖë ŸÖ£ÖÖ ×Ã™ü´Ö¸ü Ûúß ¾μÖ¾ÖÃ£ÖÖ ÆüÖê •ÖÖ‹ ŸÖÖê

×¾Ö¤êü¿Öß ¯ÖμÖÔ™üÛúÖë Ûúß ¥ü×Â™ü ÃÖê ¾ÖÆüÖÓ ÛúÖ±úß ÃÖã×¾Ö¬ÖÖ ÆüÖê •ÖÖ‹ÝÖß ŸÖ£ÖÖ Ã£ÖÖ®ÖßμÖ »ÖÖêÝÖÖë ÛúÖê ¸üÖê•ÖÌÝÖÖ¸ü ˆ¯Ö»Ö²¬Ö

ÆüÖêÝÖÖ… ×¾Ö®¬μÖÖ“Ö»Ö ´ÖÞ›ü»Ö ÃÖê ×´Ö•ÖÖÔ̄ Öã̧ ü, •ÖÖê ¾ÖÖ¸üÖÞÖÃÖß ÃÖê 60 ×Ûú»ÖÖế Öß™ü¸ü Ûúß ¤æü¸üß ¯Ö¸ü Æîü, μÖÆüÖÓ ×¾Ö¤êü¿Öß

¯ÖμÖÔ™üÛú ³Öß †Ö®Öê »ÖÝÖëÝÖê… ´ÖÆüÖê¤üμÖ, ´Öï †Ö¯ÖÛêú ´ÖÖ¬μÖ´Ö ÃÖê ³ÖÖ¸üŸÖ ÃÖ¸üÛúÖ¸ü ŸÖ£ÖÖ ¯ÖμÖÔ™ü®Ö ´ÖÓ¡Öß •Öß ÃÖê ´ÖÖÓÝÖ

Ûú¸üŸÖÖ ÆæÓü ×Ûú ×¾Ö®¬μÖÖ“Ö»Ö ´ÖÞ›ü»Ö, Ûêú ŸÖß®ÖÖë ×•Ö»Öê - ×´Ö•ÖÖÔ̄ Öã̧ ü, ÃÖÖê®Ö³Ö¦ü ŸÖ£ÖÖ ³Ö¤üÖêÆüß ˆ.¯ÖÏ. ×•Ö»Öê ÛúÖê

¯ÖμÖÔ™ü®Ö Ûúß ¥ü×Â™ü ÃÖê ×¾ÖÛú×ÃÖŸÖ ×ÛúμÖÖ •ÖÖ‹, ×•ÖÃÖÃÖê ×¾Ö¤êü¿Öß ¯ÖμÖÔ™üÛúÖë ÛúÖê ŸÖ£ÖÖ Ã£ÖÖ®ÖßμÖ »ÖÖêÝÖÖë ÛúÖê ‡ÃÖÛúÖ

»ÖÖ³Ö ×´Ö»Ö ÃÖÛêú…

ÁÖß´ÖŸÖß ÛúÖ®ŸÖÖ Ûú¤Ôü´Ö (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ´ÖÆÖê¤üμÖ, ´Öï ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ ÃÖê

Ã¾ÖμÖÓ ÛúÖê ÃÖÓ²Öü¨ü Ûú¸üŸÖß ÆæÓü…

Demand to develop the adjoining area of Chachai Water Fall, District

Reva, as a sanctuary

ÁÖß ¸üÖ•Ö´Ö×ÞÖ ¯Ö™êü»Ö (´Ö¬μÖ ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, “Ö“ÖÖ‡Ô •Ö»Ö¯ÖÏ̄ ÖÖŸÖ ×¾Ö¿¾Ö ¯ÖÏ×ÃÖ¨ü ¯ÖÏÖÛéú×ŸÖÛú ÃÖÖï¤üμÖÔ ÛúÖ

®Ö´Öæ®ÖÖ Æîü… ×•ÖÃÖê ¤êüÜÖ®Öê Ûêú ×»Ö‹ ×¾Ö¿¾Ö Ûêú ¯ÖμÖÔ™üÛú †ÖŸÖê Æïü… ¾ÖÆüà ²ÖßÆü¸ü ®Ö¤üß ÃÖê “Ö“ÖÖ‡Ô •Ö»Ö¯ÖÏ̄ ÖÖŸÖ

ÛúÖ ×®Ö´ÖÖÔÞÖ Æãü†Ö Æîü…

¯ÖÏ̄ ÖÖŸÖ Ûêú ²Öß“Ö ²ÖßÆü¸ü ®Ö¤üß †Öî̧ ü ™ü´ÖÃÖ ®Ö¤üß ÛúÖ ÃÖÓÝÖ´Ö Ã£Ö»Ö Æîü… ‡ÃÖß ÃÖê »ÖÝÖÖ Æãü†Ö Æü•ÖÖ¸üÖë

‹Ûú›Ìü •Ö´Öß®Ö ´Öë ‘Ö®ÖÖ •ÖÓÝÖ»Ö Æîü, •ÖÆüÖÓ ¿Öȩ̂ ü, “ÖßŸÖÖ ‹¾ÖÓ †®μÖ •ÖÓÝÖ»Öß •ÖÖ®Ö¾Ö¸üÖë ÛúÖ ²ÖÃÖȩ̂ üÖ Æîü, •ÖÖê Ûú³Öß-

Ûú³Öß ×ÛúÃÖÖ®ÖÖë Ûúß ±úÃÖ»Ö ÛúÖê ³Öß ²Ö¸ü²ÖÖ¤ü Ûú¸üŸÖê Æïü… “Ö“ÖÖ‡Ô ÛúÖê †³μÖÖ¸üÞμÖ ²Ö®ÖÖμÖê •ÖÖ®Öê ÆêüŸÖã Ûú‡Ô ¾ÖÂÖÔ

¯ÖÆü»Öê ÃÖ¾Öì ³Öß ×ÛúμÖÖ ÝÖμÖÖ £ÖÖ, ¯ÖÏÃŸÖÖ¾Ö ³Öß ¿ÖÖÃÖ®Ö †Öî̧ ü ¯ÖÏ¿ÖÖÃÖ®Ö ÛúÖê ³Öê•ÖÖ ÝÖμÖÖ £ÖÖ, »Öê×Ûú®Ö ˆÃÖ ×¤ü¿ÖÖ

´Öë †Ö•Ö ŸÖÛú ÛúÖê‡Ô ¯ÖÆü»Ö ®ÖÆüà Ûúß ÝÖ‡Ô Æîü…
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“Ö“ÖÖ‡Ô ÛúÖê †³μÖÖ¸üÞμÖ ²Ö®ÖÖ‹ •ÖÖ®Öê ÃÖê ¾ÖÆü ‹Ûú ×¾Ö¿¾Ö ¯ÖμÖÔ™üÛú Ã£Ö»Ö Ûêú ºþ¯Ö ´Öë ×¾ÖÛú×ÃÖŸÖ ÆüÖêÝÖÖ

†Öî̧ ü ÝÖÏÖ´ÖßÞÖ õÖê¡Ö Ûúß ×¾Ö¿¾Ö ¬Ö¸üÖêÆü¸ü Ûêú ºþ¯Ö ´Öë ˆÃÖÛúß ¯ÖÆü“ÖÖ®Ö ÆüÖêÝÖß… ‡ÃÖÃÖê Ã£ÖÖ®ÖßμÖ »ÖÖêÝÖÖë ÛúÖê
¸üÖê•ÖÝÖÖ¸ü ×´Ö»ÖêÝÖÖ †Öî̧ ü õÖê¡Ö ÛúÖ ×¾ÖÛúÖÃÖ ÆüÖêÝÖÖ… ‡ÃÖÃÖê ×ÛúÃÖß ¯ÖÏÛúÖ¸ü ÃÖê Ûéú×ÂÖ ³Öæ×´Ö ÛúÖ ®ÖãÛúÃÖÖ®Ö ®ÖÆüà
ÆüÖêÝÖÖ, •ÖÓÝÖ»ÖÖë Ûúß ³Öß ÃÖã̧ üõÖÖ ÆüÖêÝÖß †Öî̧ ü ¯ÖμÖÖÔ¾Ö¸üÞÖ ÛúÖ ÃÖÓŸÖã»Ö®Ö ²Ö®ÖÖ ¸üÆêüÝÖÖ…

´ÖÖ®Ö®ÖßμÖ ÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ´Öï ´ÖÖ®Ö®ÖßμÖ ÃÖ¤ü®Ö, ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß †Öî̧ ü ´ÖÖ®Ö®ÖßμÖ ¯ÖÏ¬ÖÖ®Ö´ÖÓ¡Öß •Öß
ÃÖê †®Öã̧ üÖê¬Ö Ûú ü̧®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ Ûêú †Ö¬ÖÖ ü̧ ¯Ö ü̧ “Ö“ÖÖ‡Ô •Ö»Ö¯ÖÏ̄ ÖÖŸÖ, ×•Ö»ÖÖ ü̧ß¾ÖÖ ÛúÖê †³μÖÖ ü̧ÞμÖ
Ûêú ºþ¯Ö ´Öë ²Ö®ÖÖ®Öê Ûúß ÛúÖμÖÔ¾ÖÖÆüß Ûúß •ÖÖ‹…

MR. CHAIRMAN: Shri Prabhakar Reddy Vemireddy; absent. Now, Shri Sasmit
Patra.

Demand to raise the coal royalty from 14 per cent to 20 per cent in Odisha and
get the dues cleared from Mahanadi Coalfields Limited

SHRI SASMIT PATRA (Odisha): Sir, Odisha produces one-fifth of total coal produced
in India, but the rate of coal royalty has not been revised from 14 per cent to 20 per
cent over the past six years despite repeated demands. On the other hand, the Union
Government has raised clean energy cess rate from ` 50/- per tonne to ` 400/- per tonne
during this period, and collected ` 17,300 crores upto March, 2018. But, Odisha, facing
all pollution and displacement of people, does not benefit at all. The Odisha Government
has been requesting for a share of, at least, 60 per cent of such funds to deal with
negative externalities but the Centre has not considered this very just and fair demand.
Similarly, Mahanadi Coalfields Ltd., a Coal India subsidiary operating in Odisha, has
increased its profit before tax from ` 5,314.24 crores in 2014-15 to ` 7,339.66 crores in
2017-18, with a robust growth of over 38 per cent. The MCL has contributed Rs. 2,021
crores to Central Exchequer during 2014-15, which has now increased more than three
times, to about ` 6,163 crores during 2017-18. But, the MCL has failed to pay
compensation amount of ` 8,297.77 crores towards cost of about 180 million tonnes of
coal extracted in excess of permissible limits under environmental clearance. I demand
that the Union Government revise the coal royalty from 14 per cent to 20 per cent
immediately so that the people of Odisha get their rightful share for development,
especially, of those regions that are facing pollution and displacement due to coal mining
and also for the MCL to pay the outstanding ` 8,297.77 crores, at the earliest, to the

Odisha Government.

SHRI BHASKAR RAO NEKKANTI (Odisha): Sir, I associate myself with the

Special Mention made by the hon. Member.

18 [RAJYA SABHA]Special Mentions

[ÁÖß ¸üÖ•Ö´Ö×ÞÖ ¯Ö™êü»Ö]



SHRI PRASHANTA NANDA (Odisha): Sir, I also associate myself with the Special

Mention made by the hon. Member.

Demand for granting constitutional status to the National

Commission for Minorities

SHRI MD. NADIMUL HAQUE (West Bengal): Hon. Chairman, Sir, various

commissions were set up by different Governments with the aim to address the needs

of a particular group of people. Granting constitutional status to such commissions did

a world of good to these bodies as now it made them effective. Recently, the National

Commission for Backward Classes, NCBC was awarded the constitutional status. Now,

the time has come to do the same for the National Commission for Minorities, that is,

the NCM. Granting them the constitutional status will give them the powers to act

against errant officials, who do not attend hearings, follow its order or are found guilty

of dereliction of duty. In its present form, the Commission has powers to summon

officials but has to rely on departments concerned for action against erring officials.

Giving them the constitutional status would ensure the safeguarding of the rights of

minorities in a better manner as people will take them seriously and it will lead to the

quick disposal of cases, which is not happening currently. This has become even more

important with an alarming rise in incidents against the minorities over the last few years.

It is therefore imperative that the National Commission for Minorities gets constitutional

status. I would like to urge the Government to take necessary steps in this regard.

SHRI B. K. HARIPRASAD (Karnataka): Sir, I would like to associate myself with

the Special Mention made by the hon. Member.

SHRI ABIR RANJAN BISWAS (West Bengal): Sir, I also would like to associate

myself with the Special Mention made by the hon. Member.

MR. CHAIRMAN: Shri Husain Dalwai; not there. Shri Ram Nath Thakur.

Demand to imporve the functioning of AIIMS at Patna

ÁÖß ¸üÖ´Ö ®ÖÖ£Ö šüÖÛãú¸ü (×²ÖÆüÖ¸ü): ÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, 26 •Öã»ÖÖ‡Ô, 2019 Ûêú ‘×Æü®¤ãüÃŸÖÖ®Ö’ †ÜÖ²ÖÖ¸ü

´Öë ”û¯ÖÖ £ÖÖ ×Ûú ×²ÖÆüÖ¸ü Ûêú ²ÖêÝÖãÃÖ¸üÖμÖ Ûúß ‹Ûú ²Ö““Öß ×¤ü»»Öß, ‹´ÃÖ ´Öë ‡»ÖÖ•Ö Ûú¸ü¾ÖÖ®Öê ¯Ö™ü®ÖÖ ÃÖê ×¤ü»»Öß

†Ö ¸üÆüß £Öß, ×•ÖÃÖÛúß ´ÖéŸμÖã ×¾Ö´ÖÖ®Ö ´Öë Æüß ÆüÖê ÝÖμÖß… ²Ö““Öß ÛúÖê ²ÖÆãüŸÖ ²Ö›Ìüß ²Öß´ÖÖ¸üß ®ÖÆüà £Öß, Ûêú¾Ö»Ö

ˆÃÖÛêú ×¤ü»Ö ´Öë ”ûÖê™üÖ-ÃÖÖ ”êû¤ü £ÖÖ, ×•ÖÃÖÛúÖ ‡»ÖÖ•Ö ¯Ö™ü®ÖÖ Ûêú ‹´ÃÖ ´Öë ³Öß ÆüÖê ÃÖÛúŸÖÖ £ÖÖ, ¿ÖÖμÖ¤ü

²Ö““Öß Ûúß •ÖÖ®Ö ³Öß ²Ö“Ö ÃÖÛúŸÖß £Öß…
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´ÖÆüÖê¤üμÖ, ¯Ö™ü®ÖÖ ´Öë ‹´ÃÖ ÜÖã»Ö •ÖÖ®Öê Ûêú ²ÖÖ¾Ö•Öæ¤ü ¾ÖÆüÖÓ ‡»ÖÖ•Ö Ûúß ˆ×“ÖŸÖ ¾μÖ¾ÖÃ£ÖÖ ®Ö ÆüÖê®Öê Ûêú

ÛúÖ¸üÞÖ »ÖÖêÝÖÖë ÛúÖê ×¤ü»»Öß, ‹´ÃÖ Æüß †Ö®ÖÖ ¯Ö›ÌüŸÖÖ Æîü… μÖÆü ‹Ûú ¤ãü:ÜÖ¤ü ¯ÖÆü»Öæ Æîü, ŒμÖÖë×Ûú ÃÖ¸üÛúÖ¸üß

¤üÃŸÖÖ¾Öê•Ö ´Öë ¯Ö™ü®ÖÖ ´Öë ‹´ÃÖ ŸÖÖê ÜÖã»Ö ÝÖμÖÖ, ¯Ö Ó̧üŸÖã ¾ÖÆüÖÓ ¯Ö¸ü ®Ö ŸÖÖê ÃÖ³Öß ŸÖ¸üÆü Ûêú ™êüŒ®Öß×¿ÖμÖÓÃÖ Æïü, ®Ö

Æüß ÃÖ³Öß ŸÖ¸üÆü Ûúß •ÖÖÓ“Ö Ûúß ¾μÖ¾ÖÃ£ÖÖ Æîü, ®Ö ÃÖ³Öß ×¾Ö³ÖÖÝÖÖë Ûêú ›üÖŒ™üÃÖÔ ˆ¯Ö»Ö²¬Ö Æïü… †ÝÖ¸ü μÖÆü ÃÖ²Ö

¾μÖ¾ÖÃ£ÖÖ ¯Ö™ü®ÖÖ, ‹´ÃÖ ´Öë ÆüÖêŸÖß, ŸÖÖê ×¤ü»»Öß, ‹´ÃÖ †Ö®Öê Ûúß †Ö¾Ö¿μÖÛúŸÖÖ Æüß ®ÖÆüà ¯Ö›ÌüŸÖß…

´ÖÆüÖê¤üμÖ, ´Öȩ̂ üÖ †®Öã̧ üÖê¬Ö Æîü ×Ûú ¯Ö™ü®ÖÖ, ‹´ÃÖ ÛúÖê ¯Öæ̧ üß ŸÖ¸üÆü ÛúÖμÖÔ̧ üŸÖ ²Ö®ÖÖ®Öê Ûúß ×¤ü¿ÖÖ ´Öë ˆ×“ÖŸÖ

Ûú¤ü´Ö ˆšüÖ‹Ó, ŸÖÖ×Ûú ×²ÖÆüÖ¸ü Ûêú »ÖÖêÝÖÖë ÛúÖê μÖÆü ¯Ö ȩ̂ü¿ÖÖ®Öß —Öê»Ö Ûú¸ü ×¤ü»»Öß, ‹´ÃÖ ®Ö †Ö®ÖÖ ¯Ö›Ìêü…

²ÖÆãüŸÖ-²ÖÆãüŸÖ ¬Ö®μÖ¾ÖÖ¤ü…

ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö (×²ÖÆüÖ¸ü) : ´ÖÆüÖê¤üμÖ, ´Öï ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ «üÖ¸üÖ ˆšüÖ‹ ÝÖ‹ ×¾ÖÂÖμÖ ÃÖê Ã¾ÖμÖÓ

ÛúÖê ÃÖ´²Ö¨ü Ûú¸üŸÖß ÆæÓü…

Demand to urgently release the scholarships of students belonging to Dalits,
OBCs and Minorities

SHRI BINOY VISWAM (Kerala): Sir, my Special Mention is regarding delay in
providing scholarships to students belonging to dalits, OBCs and minorities.

Sir, the fellowships under Rajiv Gandhi National Fellowship Scheme and Maulana
Azad National Fellowship Scheme entitled to research scholars who belong to dalits,
OBCs and minorities have not been given to them for the last academic year.

UGC had invited for the application in December, 2018 but the follow up action in
this regard has not been taken as yet even after seven months. This is an injustice to
the research scholars coming from these deprived sections.

I urge upon the Government to take urgent necessary action to release the
scholarships immediately. Thank you, Sir.

MR. CHAIRMAN: We have to take up the Bill. Is Mr. Derek there in town,

Nadimulji? Is Mr. Derek O'Brien in town? ...(Interruptions)...

SHRI SUKHENDU SEKHAR RAY (West Bengal): He is in town. ...(Interruptions)...

†Transliteration in Urdu Script.
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SHRI TIRUCHI SIVA (Tamil Nadu): Sir, since time is left ...

MR. CHAIRMAN: I can't repeat. If it is something else, then that is a different
matter. I myself would have gone through that. I got your notice. Then I verified. It was
raised again on 26th. Second time, I can't. ...(Interruptions)...

SHRI TIRUCHI SIVA: One of the factories is in my place and thousands of
employees ....

MR. CHAIRMAN: Then you should have given it on that day itself.  Mr. Siva,
you are a senior Member. You are on the panel of Vice-Chairmen also. Please, no.

SHRI TIRUCHI SIVA: Sir, we are representatives of the people. We have to voice
their concerns here.

MR. CHAIRMAN: You are not understanding what I am saying. The same issue
was raised in this House on 26th. If I allow it again, everybody would start saying that
he was not there on that day, his issue is also important and so, it may be allowed.
Parliament has to follow certain rules.

SHRI TIRUCHI SIVA: Sir, one of the factories is located at my place.

MR. CHAIRMAN: That is your problem. What can I do?

SHRI RAKESH SINHA (Nominated): Sir, with your permission, I had submitted an
issue earlier which was a part of the Zero Hour mentions, but it was not taken up. ÃÖ¸ü,
´Öȩ̂ üÖ ‹Ûú ÃÖ•Öê¿Ö®Ö £ÖÖ ×Ûú Æü´Ö ÆüÖê™ü»Ö ´Öî®Öê•Ö´Öë™ü ÛúÖ ÛúÖêÃÖÔ ŸÖÖê Ûú¸üŸÖê Æïü †Öî̧ ü ˆÃÖÛúÖ †“”ûÖ ‡´¯ÖîŒ™ü

¯Ö›ÌüŸÖÖ Æîü, »Öê×Ûú®Ö ÆüÖòÃ™ü»Ö...

MR. CHAIRMAN: That was admitted. I think you were not there at that time. I
think it was called for yesterday.

SHRI RAKESH SINHA: Yes, Sir. Can I raise it now?

MR. CHAIRMAN: No. For that you have to give notice.

SHRI RAKESH SINHA: Sir, if there is time, I can do so now. It is a constructive
suggestion.

MR. CHAIRMAN: All right. It has already been admitted but we could not take

it up.
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MATTER RAISED WITH PERMISSION-Contd.

Need for training and curriculum for Hostel Management

ÁÖß ¸üÖÛêú¿Ö ×ÃÖ®ÆüÖ (®ÖÖ´Ö ×®Ö¤ìü×¿ÖŸÖ) : ÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, »ÖÖÜÖÖë ²Ö““Öê ÆüÖòÃ™ü»Ö ´Öë ¸üÆüŸÖê Æïü, ×•Ö®ÖÛúß

†ÖμÖã ŸÖß®Ö ÃÖÖ»Ö ÃÖê »ÖêÛú¸ü 30 ÃÖÖ»Ö Ûúß Æîü… Æü´ÖÖ ȩ̂ü ¯ÖÖÃÖ ÆüÖòÃ™ü»Ö ´Öî®Öê•Ö´Öë™ü ÛúÖ ®Ö ÛúÖê‡Ô ×ÃÖ»Öê²ÖÃÖ

Æîü, ®Ö ÛúÖê‡Ô ‡ÓÃ™üß™ËüμÖæ¿Ö®Ö Æîü, •Ö²Ö×Ûú Æü´Ö ÆüÖê™ü»Ö ´Öî®Öê•Ö´Öë™ü Ûú¸üŸÖê Æïü †Öî̧ ü ˆÃÖÛúÖ †“”ûÖ ‡´¯ÖîŒ™ü ÆüÖê™ü»ÃÖ

´Öë ¤êüÜÖŸÖê Æïü…

´Öȩ̂ üß ³ÖÖ¸üŸÖ ÃÖ¸ÛúÖ¸ü ÃÖê, ÜÖÖÃÖÛú¸ü ‹“Ö†Ö¸ü›üß ×´Ö×®ÖÃ™Òüß ÛúÖê ‹Ûú ¸ü“Ö®ÖÖŸ´ÖÛú ÃÖ»ÖÖÆü Æîü ×Ûú ÆüÖòÃ™ü»Ö

´Öî®Öê•Ö´Öë™ü ÛúÖ ‡ÓÃ™üß™ËüμÖæ¿Ö®Ö ÜÖÖê»ÖÖ •ÖÖ‹, ˆÃÖÛúÖ ×ÃÖ»Öê²ÖÃÖ ‡®Œ»Öæ›ü ×ÛúμÖÖ •ÖÖ‹… •ÖÖê »ÖÖÜÖÖë ²Ö““Öê ÆüÖòÃ™ü»ÃÖ

´Öë ¸üÆüŸÖê Æïü, ¾Öê ‘Ö¸ü ÃÖê ¤æü¸ü ¸üÆüŸÖê Æïü - ³ÖÖ¾Ö®ÖÖŸ´ÖÛú ºþ¯Ö ÃÖê, ÃÖÖ´ÖÖ×•ÖÛú ºþ¯Ö ÃÖê, ˆ®ÖÛêú ´ÖÖ®Ö×ÃÖÛú

ÃŸÖ¸ü ¯Ö¸ü ‡ÃÖÛúÖ ¯ÖÏ³ÖÖ¾Ö ¯Ö›ÌüŸÖÖ Æîü… μÖ×¤ü ‡ÃÖ ŸÖ¸üÆü Ûêú ÆüÖòÃ™ü»Ö ´Öî®Öê•Ö´Öë™ü ÛúÖ ‡ÓÃ™üß™ËüμÖæ¿Ö®Ö ÆüÖêÝÖÖ, ŸÖÖê

†“”ûÖ ¸üÆêüÝÖÖ… ˆÃÖ´Öë ×ÃÖÜÖÖμÖÖ •ÖÖ®ÖÖ “ÖÖ×Æü‹ ×Ûú ²Ö““ÖÖë ÛúÖê ×ÛúÃÖ ŸÖ¸üÆü ÃÖê Æïü›ü»Ö ×ÛúμÖÖ •ÖÖ‹… •ÖÖê

²Ö““Öê ‘Ö¸ü ÃÖê ¤æü¸ü ¸üÆüŸÖê Æïü, †Ö•ÖÛú»Ö ˆ®Ö´Öë ÆüÖòÃ™ü»ÃÖ ´Öë ÃÖãÃÖÖ‡›ü Ûêú ÛêúÃÖ ²ÖÆãüŸÖ ÆüÖê ¸üÆêü Æïü… ´Öȩ̂ üß

ÃÖ»ÖÖÆü Æîü ×Ûú ÆüÖòÃ™ü»Ö ´Öî®Öê•Ö´Öë™ü ÛúÖ ×ÃÖ»Öê²ÖÃÖ, ‡ÓÃ™üß™ËüμÖæ¿Ö®ÃÖ †Öî̧ ü ™ÒêüØ®ÖÝÖ ¿Öãºþ Ûúß •ÖÖ‹, ¬Ö®μÖ¾ÖÖ¤ü…

GOVERNMENT BILLS

The Consumer Protection Bill, 2019

MR. CHAIRMAN: Now, the Consumer Protection Bill, 2019. The time allotted, as

per records, is four hours. Shri Paswan to move for consideration of the Consumer

Protection Bill, 2019.

ˆ¯Ö³ÖÖêŒŸÖÖ ´ÖÖ´Ö»Öê, ÜÖÖª †Öî̧ ü ÃÖÖ¾ÖÔ•Ö×®ÖÛú ×¾ÖŸÖ¸üÞÖ ´ÖÓ¡Öß (ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö) : ÃÖ³ÖÖ¯Ö×ŸÖ

´ÖÆüÖê¤üμÖ, ´Öï ¯ÖÏÃŸÖÖ¾Ö Ûú¸üŸÖÖ ÆæÓü:

“×Ûú ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûêú ×ÆüŸÖÖë ÛúÖ ÃÖÓ̧ üõÖÞÖ Ûú¸ü®Öê Ûêú ×»Ö‹ †Öî̧ ü ˆŒŸÖ ¯ÖÏμÖÖê•Ö®Ö Ûêú ×»Ö‹ ˆ¯Ö³ÖÖêŒŸÖÖ

×¾Ö¾ÖÖ¤üÖë Ûêú ÃÖ´ÖμÖ ÃÖê †Öî̧ ü ¯ÖÏ³ÖÖ¾Öß ¯ÖÏ¿ÖÖÃÖ®Ö ŸÖ£ÖÖ ¯Ö×¸ü×®Ö¬ÖÖÔ̧ üÞÖ Ûêú ×»Ö‹ †Öî̧ ü ˆÃÖÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ μÖÖ

†Ö®ÖãÂÖÓ×ÝÖÛú ×¾ÖÂÖμÖÖë Ûêú ×»Ö‹ ˆ¯Ö²ÖÓ¬Ö Ûú¸ü®Öê ¾ÖÖ»Öê ×¾Ö¬ÖêμÖÛú ¯Ö¸ü, »ÖÖêÛú ÃÖ³ÖÖ «üÖ¸üÖ ¯ÖÖ×¸üŸÖ ºþ¯Ö ´Öë,

×¾Ö“ÖÖ¸ü ×ÛúμÖÖ •ÖÖ‹…”

ÁÖß ÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö Ûãú”û ²ÖÖê»Ö®ÖÖ “ÖÖÆüŸÖê Æïü, ŸÖÖê ²ÖÖê»Ö ÃÖÛúŸÖê Æïü…

ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö : ÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, μÖÆü ²ÖÆãüŸÖ Æüß ×¤ü®ÖÖë ÃÖê »ÖÓ×²ÖŸÖ ×¾Ö¬ÖêμÖÛú Æîü †Öî̧ ü μÖÆü

ÛÓú•μÖǽ Ö¸ü ¯ÖÏÖê™êüŒ¿Ö®Ö ×²Ö»Ö, 1986 ÛúÖ Æîü… ‡ÃÖÛúÖê 33 ÃÖÖ»Ö ÆüÖê ÝÖ‹ Æïü… ‡ÃÖÛêú ÃÖÓ²ÖÓ¬Ö ´Öë ²ÖÆãüŸÖ ²ÖÖ¸ü

¯ÖÏμÖÖÃÖ ×Ûú‹ ÝÖ‹, μÖǣ Öß‹ Ûúß ÃÖ¸üÛúÖ¸ü Ûêú ÃÖ´ÖμÖ ´Öë ³Öß, Æü´Ö »ÖÖêÝÖ •Ö²Ö ×¯Ö”û»Öß ²ÖÖ¸ü †Ö‹ £Öê, ŸÖ²Ö ³Öß,
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»Öê×Ûú®Ö ×ÛúÃÖß Ûú¸üÞÖ¾Ö¿Ö ¾ÖÆü ×²Ö»Ö ¯ÖÖÃÖ ®ÖÆüà ÆüÖê ÃÖÛúÖ… Æü´Ö »ÖÖêÝÖÖë ®Öê ÜÖã»Öê ×¤ü´ÖÖÝÖ ÃÖê Æü¸ü ÃÖÓ³Ö¾Ö

ÛúÖê×¿Ö¿Ö Ûúß, “ÖæÓ×Ûú μÖÆü 33 ÃÖÖ»Ö Ûêú ²ÖÖ¤ü Æãü†Ö Æîü… μÖÆü ‹Ûú non-controversial Bill Æîü †Öî̧ ü ×•ÖŸÖ®Öê

³Öß ÃÖã—ÖÖ¾Ö Æïü, ˆ®Ö ÃÖÖ ȩ̂ü Ûêú ÃÖÖ ȩ̂ü ÃÖã—ÖÖ¾ÖÖë ÛúÖ ‡ÃÖ´Öë ÃÖ´ÖÖ¾Öê¿Ö ×ÛúμÖÖ ÝÖμÖÖ Æîü… μÖÆü ×²Ö»Ö 2011 ´Öë ³Öß

†ÖμÖÖ £ÖÖ… μÖÆü ×²Ö»Ö Ã™ïüØ›üÝÖ Ûú´Öê™üß ´Öë ÝÖμÖÖ †Öî̧ ü 2012 ´Öë Ã™ïüØ›üÝÖ Ûú´Öê™üß ®Öê †¯Ö®Öß ×¸ü¯ÖÖê™Ôü ¤üß,

×±ú¸ü ˆÃÖÛêú ²ÖÖ¤ü 2015 ´Öë, •Ö²Ö Æü´Ö »ÖÖêÝÖÖë Ûúß ÃÖ¸üÛúÖ¸ü ²Ö®Öß, ŸÖÖê ×±ú¸ü ÃÖê ‡ÃÖ ×²Ö»Ö ÛúÖê †ÝÖÃŸÖ,

2015 ´Öë Ã™ïüØ›üÝÖ Ûú´Öê™üß ´Öë ³Öê•ÖÖ ÝÖμÖÖ… μÖÆü ´ÖÖ®ÖÖ ÝÖμÖÖ ×Ûú ‡ŸÖ®Öê ÃÖÖ»Ö ÆüÖê ÝÖ‹ Æïü †Öî̧ ü ‡ŸÖ®Öê ÃÖÓ¿ÖÖê¬Ö®Ö

ÆüÖê ¸üÆêü Æïü, ‡ÃÖ×»Ö‹ ‡ÃÖÛúß •ÖÝÖÆü ¯Ö¸ü ‹Ûú ®ÖμÖÖ ×¾Ö¬ÖêμÖÛú »ÖÖêÛú ÃÖ³ÖÖ ´Öë »ÖÖμÖÖ •ÖÖ‹… ×±ú¸ü ´ÖÖÓÝÖ Æãü‡Ô

†Öî̧ ü ‡ÃÖÛúÖê Æü´Ö®Öê Ã™ïüØ›üÝÖ Ûú´Öê™üß ´Öë ³Öê•Ö®Öê ÛúÖ ÛúÖ´Ö ×ÛúμÖÖ… †¯ÖÏî»Ö, 2016 ´Öë Ã™ïüØ›üÝÖ Ûú´Öê™üß ®Öê

†¯Ö®Öß ×¸ü¯ÖÖê™Ôü ¤êü ¤üß †Öî̧ ü ‡ÃÖ´Öë Ã™ïüØ›üÝÖ Ûú´Öê™üß ®Öê 37 ×ÃÖ±úÖ×¸ü¿Öë Ûúà, ˆ®Ö 37 ×ÃÖ±úÖ×¸ü¿ÖÖë Ûêú ÃÖÓ²ÖÓ¬Ö

´Öë Æü´Ö »ÖÖêÝÖÖë ®Öê ˆ®ÖÛúÖê ²Öã»ÖÖμÖÖ ³Öß £ÖÖ †Öî̧ ü ²ÖÖŸÖ“ÖßŸÖ ³Öß Ûúß £Öß, ¾Öê »ÖÖêÝÖ convince ³Öß Æãü‹ £Öê

†Öî̧ ü ˆÃÖ´Öë ÃÖê ¯ÖÖÓ“Ö ×ÃÖ±úÖ×¸ü¿ÖÖë ÛúÖê ”ûÖê›ÌüÛú¸ü ²ÖÖÛúß •ÖÖê ×¸üÛú´ÖÓ›êü¿Ö®ÃÖ £Öà, ˆ®ÖÛúÖê Æü´Ö »ÖÖêÝÖÖë ®Öê ´ÖÖ®Ö

×»ÖμÖÖ… ˆÃÖÛêú ²ÖÖ¤ü μÖÆü ‡Ó™ü¸ü ×´Ö×®ÖÃ™ÒüμÖ»Ö Ûú´Öê™üß ´Öë ÝÖμÖÖ, ×±ú¸ü •Öß†Öê‹´Ö ´Öë ÝÖμÖÖ… μÖÆü ×²Ö»Ö μÖÆüÖÓ

³Öß †ÖμÖÖ £ÖÖ, »Öê×Ûú®Ö ˆÃÖ ÃÖ´ÖμÖ •Ö»¤üß²ÖÖ•ÖÌß £Öß †Öî̧ ü Ûãú”û ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ®Öê †Ö¯Ö×¢Ö ³Öß Ûúß £Öß…

¾ÖÆü †Ö¯Ö×¢Ö ‹Ûú ´Öã§êü ÛúÖê »ÖêÛú¸ü £Öß… ¾ÖÆü Æêü»£Ö ÛêúμÖ¸ü ÛúÖê »ÖêÛú¸ü £Öß ×Ûú Æêü»£Ö ÛêúμÖ¸ü ÛúÖê ‡ÃÖ´Öë

•ÖÖê›ÌüÖ ÝÖμÖÖ Æîü… Æêü»£Ö ÛêúμÖ¸ü ÃÖê¾ÖÖ ´Öë, services ´Öë Ã¾ÖÖÃ£μÖ ÃÖê¾ÖÖ ÛúÖê ³Öß, Æêü»£Ö ÛêúμÖ¸ü ÛúÖê ³Öß •ÖÖê›ÌüÖ

•ÖÖ‹, ‡ÃÖÛêú ÃÖÓ²ÖÓ¬Ö ´Öë 1995 ´Öë ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü ®Öê †¯Ö®Öê •Ö•Ö´Öë™ü ´Öë ÛúÆüÖ £ÖÖ… ´Öȩ̂ êü ¯ÖÖÃÖ ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü

ÛúÖ •Ö•Ö´Öë™ü Æîü, ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü ®Öê †¯Ö®Öê •Ö•Ö´Öë™ü ´Öë ÛúÆüÖ £ÖÖ ×Ûú ‡ÃÖ´Öë ÃÖê Æêü»£Ö ÛêúμÖ¸ü ÛúÖê †»ÖÝÖ

®ÖÆüà ×ÛúμÖÖ •ÖÖ‹, †×¯ÖŸÖã •ÖÖê›ÌüÖ •ÖÖ‹… •ÖÖê ±Ïúß ´Öë ™Òüß™ü´Öë™ü Ûú¸üŸÖê Æïü μÖÖ ÃÖ¸üÛúÖ¸üß ÆüÖò×Ã¯Ö™ü»ÃÖ Æïü,

ˆ®ÖÛúÖê ”ûÖê›ÌüÛú¸ü, •ÖÖê ²ÖÖÛúß Æïü, ˆ®ÖÛúÖê ‡ÃÖ´Öë ¸üÜÖ®Öê ÛúÖ ÛúÖ´Ö ×ÛúμÖÖ •ÖÖ‹… ˆÃÖÛêú ²ÖÖ¤ü Æü´Ö »ÖÖêÝÖÖë

®Öê ˆÃÖß †Ö¬ÖÖ¸ü ¯Ö¸ü ˆÃÖ ×²Ö»Ö ´Öë Æêü»£Ö ÛêúμÖ¸ü ÛúÖê ¸üÜÖÖ £ÖÖ, »Öê×Ûú®Ö μÖÆüÖÓ ÛúÖ±úß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë

®Öê ˆÃÖê »ÖêÛú¸ü ¿ÖÓÛúÖ‹Ó ¾μÖŒŸÖ Ûúà, ´ÖÖÓÝÖ Ûúß, ‡ÃÖ×»Ö‹ ‡ÃÖ ²ÖÖ¸ü Ûêú ×²Ö»Ö ´Öë ÛúÖê‡Ô controversy ®ÖÆüà

ÆüÖê, •μÖÖ¤üÖ ×¤ü®Ö ŸÖÛú ×²Ö»Ö ®ÖÆüà »Ö™üÛúÖ ¸üÆêü, ‡ÃÖ×»Ö‹ Æü´Ö®Öê ˆÃÖÛúÖê ‡ÃÖ´Öë ÝÖÖîÞÖ ¸üÜÖÖ Æîü… ÆüÖ»ÖÖÓ×Ûú

†³Öß »ÖÖêÛú ÃÖ³ÖÖ ´Öë •Ö²Ö ×›ü²Öê™ü Æãü‡Ô £Öß, ŸÖÖê ÛúÖ±úß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ®Öê, ˆÃÖ´Öë Æü¸ü ¯ÖÖ™üá Ûêú »ÖÖêÝÖ

£Öê, ´Öï ˆ®ÖÛúÖ ®ÖÖ´Ö ®ÖÆüà »Öê®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü, ˆ®ÆüÖë®Öê ´ÖÖÓÝÖ Ûúß £Öß ×Ûú †Ö¯Ö®Öê ‡ÃÖÛúÖê ŒμÖÖë Æü™üÖμÖÖ Æîü,

®ÖÆüà, ‡ÃÖÛúÖê ³Öß ¸üÜÖÖ •ÖÖ®ÖÖ “ÖÖ×Æü‹ £ÖÖ… ˆ®ÆüÖë®Öê ‹êÃÖÖ ÛúÆüÖ £ÖÖ, »Öê×Ûú®Ö Æü´Ö »ÖÖêÝÖÖë ®Öê ˆÃÖÛúÖê ‡ÃÖ´Öë

®ÖÆüà ¸üÜÖÖ Æîü…

ÃÖ¸ü, μÖÆü ×¯Ö”û»Öß ²ÖÖ¸ü μÖÆüÖÓ ¯Ö¸ü, 13 ±ú¸ü¾Ö¸üß ÛúÖê listed Æãü†Ö £ÖÖ, »Öê×Ûú®Ö ˆÃÖ ¯Ö¸ü ÛúÖê‡Ô

discussion ®ÖÆüà ÆüÖê ÃÖÛúÖ £ÖÖ †Öî̧ ü ‡ÃÖ ÛúÖ¸üÞÖ ÃÖê ¾ÖÆü ¯ÖÖÃÖ ®ÖÆüà ÆüÖê ¯ÖÖμÖÖ £ÖÖ… ˆÃÖÛêú ²ÖÖ¤ü, •ÖîÃÖÖ

´Öï®Öê †Ö¯ÖÛúÖê ²ÖŸÖ»ÖÖμÖÖ £ÖÖ ×Ûú μÖÆü ¤üÖê ²ÖÖ¸ü Ã™ïüØ›üÝÖ Ûú´Öê™üß ´Öë ÝÖμÖÖ Æãü†Ö Æîü… ‡ÃÖ´Öë •ÖÖê ¯ÖḮ ÖãÜÖ ²ÖÖŸÖë

Æïü, ¾Öê ¯ÖḮ ÖãÜÖ ²ÖÖŸÖë μÖê Æïü ×Ûú ‹Ûú ŸÖÖê Æü´ÖÖ¸üÖ •ÖÖê ÛÓú•μÖǽ Ö¸ü ×¸ü›ÒêüÃÖ»Ö Æîü, ¾ÖÆü »ÖÖêÝÖÖë ÛúÖê ®μÖÖμÖ ×¤ü»ÖÖ®Öê

¾ÖÖ»ÖÖ Æîü… ÃÖ²ÖÃÖê ²Ö›Ìüß ²ÖÖŸÖ μÖÆü Æîü ×Ûú ×•ÖÃÖ ÃÖ´ÖμÖ μÖÆü Consumer Protection Bill ²Ö®ÖÖ £ÖÖ, ˆÃÖ

ÃÖ´ÖμÖ μÖÆü ×¤ü´ÖÖÝÖ ´Öë ®ÖÆüà £ÖÖ ×Ûú ‡ÃÖÛúÖê judiciary Ûêú ŸÖ¸üßÛêú ÃÖê ›üß»Ö ×ÛúμÖÖ •ÖÖ‹… ˆÃÖ ÃÖ´ÖμÖ

μÖÆü ×¤ü´ÖÖÝÖÌ ´Öë £ÖÖ ×Ûú »ÖÖêÝÖÖë ÛúÖê •Ö»¤üß ÃÖê •Ö»¤üß ¸üÖÆüŸÖ ×´Ö»Öê, »Öê×Ûú®Ö Ûãú”û ‹êÃÖÖ ¾ÖÖŸÖÖ¾Ö¸üÞÖ ²Ö®ÖÖ

×Ûú ˆÃÖÛúÖ ®ÖÖ´Ö ÛÓú•μÖǽ Ö¸ü ÛúÖê™Ôü ¸üÜÖ ×¤üμÖÖ ÝÖμÖÖ… †²Ö •Ö²Ö ÛÓú•μÖǽ Ö¸ü ÛúÖê™Ôü ®ÖÖ´Ö ¸üÜÖÖ ÝÖμÖÖ, ŸÖÖê ˆÃÖÛêú
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ŸÖß®Ö »Öê¾Ö»Ö ²Ö®ÖÖ ×¤ü‹ ÝÖ‹… ‹Ûú ×›ü×Ã™ÒüŒ™ü »Öê¾Ö»Ö ÛúÖ ²Ö®ÖÖ ×¤üμÖÖ ÝÖμÖÖ, ‹Ûú Ã™êü™ü »Öê¾Ö»Ö ÛúÖ ²Ö®ÖÖ

×¤üμÖÖ ÝÖμÖÖ †Öî̧ ü ‹Ûú ®Öê¿Ö®Ö»Ö »Öê¾Ö»Ö ÛúÖ ²Ö®ÖÖ ×¤üμÖÖ ÝÖμÖÖ… †²Ö ×›ü×Ã™ÒüŒ™ü »Öê¾Ö»Ö ´Öë - ¾ÖÆü ÃÖÖ¸üÖ ¯ÖÏÖê×ÃÖ•ÖÌ̧ ü

ÛúÖê™Ôü Ûêú ÃÖ´ÖÖ®Ö ¸üÜÖÖ ÝÖμÖÖ… ®ÖŸÖß•ÖÖ ŒμÖÖ Æãü†Ö? ®ÖŸÖß•ÖÖ μÖÆü Æãü†Ö ×Ûú ¾ÖÛúß»Ö ÛúÖê »Öê •ÖÖ®ÖÖ, ÃÖÖ¸üß

“Öß•Öë Ûú¸ü®ÖÖ †Ö×¤ü ÛúÖ¸üÞÖÖë ÃÖê ‡ŸÖ®Öê ÛêúÃÖ ¯ÖëØ›üÝÖ ÆüÖê ÝÖ‹ ×Ûú ×•ÖÃÖÛúÖ ÛúÖê‡Ô ×ÆüÃÖÖ²Ö ®ÖÆüà Æîü… ×¸ü¯ÖÖê™Ôü

Ûêú ´ÖãŸÖÖ×²ÖÛú ®Öê¿Ö®Ö»Ö »Öê¾Ö»Ö ¯Ö¸ü Ûãú»Ö ×´Ö»ÖÖÛú¸ü 20 Æü•ÖÌÖ¸ü, 304 ÛêúÃÖ †³Öß ³Öß ¯ÖëØ›üÝÖ Æïü… Ã™êü™ü »Öê¾Ö»Ö

¯Ö¸ü 1 »ÖÖÜÖ, 18 Æü•ÖÌÖ¸ü, 319 ÛêúÃÖ ¯ÖëØ›üÝÖ Æïü †Öî̧ ü ×›ü×Ã™ÒüŒ™ü »Öê¾Ö»Ö ¯Ö¸ü 3 »ÖÖÜÖ, 23 Æü•ÖÌÖ¸ü 163

ÛêúÃÖ ¯ÖëØ›üÝÖ Æïü… ‡ÃÖ´Öë †®μÖ “Öß•ÖÌÖë Ûêú †»ÖÖ¾ÖÖ ‹Ûú †Öî̧ ü •ÖÖê ÃÖ²ÖÃÖê ²Ö›ÌüÖ ÛúÖ¸üÞÖ Æîü, ¾ÖÆü μÖÆü Æîü

×Ûú •ÖÖê ×›ü×Ã™ÒüŒ™ü ±úÖȩ̂ ü´Ö Æîü, Ã™êü™ü Ûú´Öß¿Ö®Ö ¯Ö¸ü Ã™êü™ü ÝÖ¾Ö®ÖỐ Öë™ü ÛúÖ Æîü… ¯ÖÆü»Öê ×›ü×Ã™ÒüŒ™ü ±úÖȩ̂ ü´Ö

£ÖÖ, Ã™êü™ü Ûú´Öß¿Ö®Ö £ÖÖ, ®Öê¿Ö®Ö»Ö Ûú´Öß¿Ö®Ö £ÖÖ, ˆÃÖ ¯Ö¸ü Æü´Ö »ÖÖêÝÖÖë ®Öê †²Ö ŸÖß®ÖÖë Ûêú ×»Ö‹ Ûú´Öß¿Ö®Ö

¸üÜÖ ×¤üμÖÖ Æîü… ×›ü×Ã™ÒüŒ™ü Ûú´Öß¿Ö®Ö, Ã™êü™ü Ûú´Öß¿Ö®Ö, ®Öê¿Ö®Ö»Ö Ûú´Öß¿Ö®Ö… ×›ü×Ã™ÒüŒ™ü †Öî̧ ü Ã™êü™ü, Ã™êü™ü

ÝÖ¾Ö®ÖỐ Öë™ü Ûêú under Æïü… ¾ÖÆüÖÓ •ÖÖê President ÛúÖ “Öã®ÖÖ¾Ö ÆüÖêŸÖÖ Æîü μÖÖ members Ûêú “Öã®ÖÖ¾Ö ÆüÖêŸÖê Æïü,

μÖê ÃÖÖ ȩ̂ü Ûêú ÃÖÖ ȩ̂ü “Öã®ÖÖ¾Ö Ã™êü™ü ÝÖ¾Ö®ÖỐ Öë™ü Ûêú «üÖ¸üÖ ÆüÖêŸÖê Æïü… Æü´Ö »ÖÖêÝÖ “ÖÖÆüŸÖê Æïü ×Ûú ‡ÃÖ´Öë ‹Ûú ÃÖ´Öºþ¯ÖŸÖÖ

¸üÆêü, Ã™êü™ü †Öî̧ ü ÃÖï™ü¸ü ´Öë, ‡ÃÖÛêú ×»Ö‹ Æü´Ö »ÖÖêÝÖ †Ö¯ÖÃÖ ´Öë ²ÖÖŸÖ“ÖßŸÖ Ûú¸üÛêú ˆÃÖÛêú ºþ»ÃÖ ²Ö®ÖÖŸÖê Æïü,

¯ÖÏÖê×ÃÖ•ÖÌÃÖÔ ²Ö®ÖÖŸÖê Æïü, »Öê×Ûú®Ö ‡ÃÖ´Öë ÛúÖî®Ö ÆüÖêÝÖÖ, †Öî̧ ü ÛúÖî®Ö ®ÖÆüà ÆüÖêÝÖÖ, μÖÆü totally Ã™êü™ü ÝÖ¾Ö®ÖỐ Öë™ü ¯Ö¸ü

Æîü… ´Öã—Öê ‡ÃÖ ²ÖÖŸÖ ÛúÖê ÛúÆüŸÖê Æãü‹ ¤ãüÜÖ ÆüÖê ¸üÆüÖ Æîü ×Ûú †³Öß ³Öß •ÖÖê 596 ×›ü×Ã™ÒüŒ™ËüÃÖ Æïü, •ÖÆüÖÓ

×›ü×Ã™ÒüŒ™ü Ûú´Öß¿Ö®Ö Æîü, ˆÃÖ´Öë •ÖÖê President Ûúß ¯ÖÖêÃ™ü Æîü, ¾ÖÆü »ÖÝÖ³ÖÝÖ 118 ×›ü×Ã™ÒüŒ™ËüÃÖ ´Öë ÜÖÖ»Öß

Æîü… Æü´Ö ‡ÃÖÛêú ×»Ö‹ ²ÖÖ¸ü-²ÖÖ¸ü ×»ÖÜÖ ¸üÆêü Æïü… †³Öß Æü´Ö 1 †ÝÖÃŸÖ ÛúÖê Æü¸ü Ã™êü™ü Ûêú ÛÓú•μÖǽ Ö¸ü ÃÖêÛÎêú™ü¸üß

Ûúß ²ÖîšüÛú ³Öß ²Öã»ÖÖ®Öê ¾ÖÖ»Öê £Öê, »Öê×Ûú®Ö ´Öȩ̂ êü ”ûÖê™êü ³ÖÖ‡Ô ÁÖß ¸üÖ´Ö “ÖÓ¦ü Ûúß ›êü£Ö ÆüÖê ÝÖ‡Ô, ×•ÖÃÖÛêú ÛúÖ¸üÞÖ

ÃÖê Æü´Öë ‡ÃÖÛúÖê ¯ÖÖêÃ™ü¯ÖÖê®Ö Ûú¸ü®ÖÖ ¯Ö›ÌüÖ, »Öê×Ûú®Ö Æü´Ö ‡ÃÖÛúÖê ×±ú¸ü ÃÖê 9 ŸÖÖ¸üßÜÖ ÛúÖê ×¾Ö×›üμÖÖê ÛúÖÓ±ÏëúÃÖ

Ûú ȩ̈üÝÖê… †³Öß Æü´Ö ‡ÃÖÛêú ×»Ö‹ ²ÖÖŸÖ“ÖßŸÖ Ûú¸ü ¸üÆêü Æïü… ‡ÃÖß ŸÖ¸üßÛêú ÃÖê ´Öî́ ²ÖÃÖÔ Ûúß •ÖÖê ¯ÖÖêÃ™ËüÃÖ Æïü, ¾Öê

362 ¯ÖÖêÃ™ËüÃÖ †³Öß ŸÖÛú ÜÖÖ»Öß Æïü… ŸÖß®Ö Ã™êü™ËüÃÖ Æïü, Æü´Ö ˆ®ÖÛúÖ ®ÖÖ´Ö ®ÖÆüà »ÖëÝÖê, ŒμÖÖë×Ûú μÖÆü šüßÛú

®ÖÆüà »ÖÝÖŸÖÖ Æîü, †³Öß ³Öß ¾ÖÆüÖÓ Ã™êü™ü Ûêú ¯ÖÏê×ÃÖ›ëü™ü Ûúß ¯ÖÖêÃ™ü ÜÖÖ»Öß Æîü †Öî̧ ü 38 ´Öế ²ÖÃÖÔ Æïü, ×•Ö®ÖÛúß

vacancy Æîü… National level ¯Ö¸ü ³Öß ŸÖß®Ö vacancias Æïü, ×•Ö®ÖÛêú ×»Ö‹ Æü´Ö ¯ÖÏμÖÖÃÖ Ûú¸ü ¸üÆêü Æïü…

‡ÃÖÛêú ×»Ö‹ advertisement ³Öß ×®ÖÛúÖ»Ö ×¤üμÖÖ ÝÖμÖÖ Æîü… ‡ÃÖ×»Ö‹ Æü´Ö »ÖÖêÝÖ μÖÆü “ÖÖÆüŸÖê Æïü ×Ûú ×•ÖŸÖ®Öß

³Öß vacancies Æïü, ˆ®ÖÛúÖê •Ö»¤ü ÃÖê •Ö»¤ü ¯Öæ̧ üÖ ×ÛúμÖÖ •ÖÖ‹, ´Öế ²ÖÃÖÔ ÛúÖê ÃÖã×¾Ö¬ÖÖ‹Ó ¤üß •ÖÖ‹Ó, ÛúÆüà

¯Ö¸ü †Öò×±úÃÖ ®ÖÆüà ÆüÖêŸÖÖ Æîü, ŸÖÖê ˆ®ÖÛêú ×»Ö‹ ²Ö×œÌüμÖÖ ŸÖ¸üßÛêú ÃÖê †Öò×±úÃÖ ÆüÖê, ×•ÖÃÖÃÖê ¾Öê †¯Ö®ÖÖ ÛúÖ´Ö

Ûú¸ü ÃÖÛëú… ‡®Ö ÃÖÖ¸üß “Öß•ÖÖë Ûúß ¾μÖ¾ÖÃ£ÖÖ ÆüÖê, ‡ÃÖÛêú ×»Ö‹ Æü´Ö »ÖÖêÝÖ ²ÖÖ¸ü-²ÖÖ¸ü Ã™êü™ü ÝÖ¾Ö®ÖỐ Öë™ü Ûêú ÃÖÖ£Ö

»ÖÝÖê Æãü‹ Æïü…

‡ÃÖÛêú ÃÖÖ£Ö Æüß Æü´Ö »ÖÖêÝÖ ‡ÃÖ´Öë procedure ÛúÖê £ÖÖê›ÌüÖ œüß»ÖÖ Ûú¸ü ¸üÆêü Æïü… ‡ÃÖ´Öë ÃÖ²ÖÃÖê •μÖÖ¤üÖ

90 ¯Ö¸üÃÖë™ü ÛêúÃÖê•ÖÌ ×›ü×Ã™ÒüŒ™ü ´Öë †ÖŸÖê Æïü… ¯ÖÆü»Öê ×›ü×Ã™ÒüŒ™ü ÛúÖ •ÖÖê ´ÖÖ´Ö»ÖÖ £ÖÖ, ¾ÖÆü 20 »ÖÖÜÖ ¹ý¯Ö‹

ŸÖÛú £ÖÖ… †²Ö Æü´Ö »ÖÖêÝÖÖë ®Öê ˆÃÖÛúÖê ²ÖœÌüÖ Ûú¸ü ×›ü×Ã™ÒüŒ™ü Ûêú ×»Ö‹ ‹Ûú Ûú¸üÖê›Ìü ¹ý¯Ö‹ ŸÖÛú Ûú¸ü ×¤üμÖÖ

Æîü… ¯ÖÆü»Öê Ã™êü™ü ÛúÖ •ÖÖê ´ÖÖ´Ö»ÖÖ £ÖÖ, ‹Ûú Ûú¸üÖ›Ìü ¹ý¯Ö‹ ŸÖÛú ÛúÖ £ÖÖ, ˆÃÖÛúÖê Æü´Ö »ÖÖêÝÖÖë ®Öê 10 Ûú¸üÖê›Ìü

12.00 NOON

[ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö]



25[6 August, 2019]Government Bills

¹ý¯ÖμÖê ŸÖÛú Ûú¸ü ×¤üμÖÖ Æîü †Öî̧ ü 10 Ûú¸üÖê›Ìü ¹ý¯Ö‹ ÃÖê ‰ú¯Ö¸ü Ûêú ´ÖÖ´Ö»Öê ÛúÖê Æü´Ö »ÖÖêÝÖÖë ®Öê National

Level ¯Ö¸ü »ÖÖ ×¤üμÖÖ Æîü…

¤æüÃÖ¸üÖ, Æü´Ö »ÖÖêÝÖÖë ®Öê complaint Ûêú ´ÖÖ´Ö»Öê ´Öë μÖÆü ×ÛúμÖÖ Æîü ×Ûú ¯ÖÆü»Öê μÖÆü ¾μÖ¾ÖÃ£ÖÖ £Öß ×Ûú

•ÖÆüÖÓ ÃÖê ¾ÖÆü ÃÖÖ´ÖÖ®Ö ÜÖ¸üß¤üŸÖÖ £ÖÖ, ¾ÖÆüà complaint Ûú¸ü ÃÖÛúŸÖÖ £ÖÖ… †²Ö Æü´Ö®Öê μÖÆü ¾μÖ¾ÖÃ£ÖÖ Ûúß

Æîü ×Ûú ¾ÖÆü ´ÖÖê²ÖÖ‡»Ö ÃÖê ³Öß μÖÖ ÛúÆüà ÃÖê ³Öß complaint Ûú¸ü ÃÖÛúŸÖÖ Æîü… ¯ÖÆü»Öê ‹êÃÖÖ ÆüÖêŸÖÖ £ÖÖ ×Ûú

•Ö²Ö ×¿ÖÛúÖμÖŸÖ ÆüÖêŸÖß £Öß, ˆÃÖ®Öê complaint Ûú¸ü ×¤üμÖÖ †Öî̧ ü ×¿ÖÛúÖμÖŸÖ ¤ü•ÖÔ ®ÖÆüà Ûúß ÝÖ‡Ô… †²Ö Æü´Ö

»ÖÖêÝÖÖë ®Öê ‡ÃÖ´Öë μÖÆü ×®ÖμÖ´Ö ²Ö®ÖÖ ×¤üμÖÖ Æîü ×Ûú †ÝÖ¸ü ÛúÖê‡Ô complaint ¤ü•ÖÔ Ûú ȩ̂üÝÖÖ †Öî̧ ü 21 ×¤ü®Ö ŸÖÛú

×¿ÖÛúÖμÖŸÖ ¤ü•ÖÔ ®ÖÆüà ÆüÖêÝÖß, ŸÖÖê 21¾Öë ×¤ü®Ö automatically ×¿ÖÛúÖμÖŸÖ ¤ü•ÖÔ ÆüÖê •ÖÖ‹ÝÖß…

ŸÖßÃÖ¸üÖ, Æü´Ö »ÖÖêÝÖÖë ®Öê ÛúÆüÖ Æîü ×Ûú ‡ÃÖ´Öë ¾ÖÛúß»Ö Ûúß ÛúÖê‡Ô †Ö¾Ö¿μÖÛúŸÖÖ ®ÖÆüà Æîü… Consumer

Ã¾ÖμÖÓ •ÖÖÛú¸ü ³Öß †¯Ö®Öê ÛêúÃÖ ÛúÖê deal Ûú¸ü ÃÖÛúŸÖÖ Æîü…

“ÖÖî£ÖÖ, μÖ×¤ü District level ¯Ö¸ü †Öî̧ ü State level ¯Ö¸ü consumer Ûêú ¯ÖõÖ ´Öë ±îúÃÖ»ÖÖ ÆüÖê ÝÖμÖÖ,

ŸÖÖê National level ¯Ö¸ü ¤æüÃÖ¸üß ¯ÖÖ™üá ÛúÖê ˆÃÖÛêú ×ÜÖ»ÖÖ±ú •ÖÖ®Öê ÛúÖ †×¬ÖÛúÖ¸ü ®ÖÆüà ÆüÖêÝÖÖ…

ÁÖß ÃÖ³ÖÖ¯Ö×ŸÖ : ¸üÖ´Ö×¾Ö»ÖÖÃÖ •Öß, ²ÖÖÛúß ÃÖ¤üÃμÖÖë Ûêú ²ÖÖê»Ö®Öê Ûêú ²ÖÖ¤ü †Ö¯ÖÛúÖê ×±ú¸ü reply ³Öß ¤êü®ÖÖ

Æîü…

ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö : ÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ´Öï ‡ŸÖ®ÖÖ Æüß ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ‡ÃÖ´Öë Æü´Ö »ÖÖêÝÖÖë

®Öê ŸÖß®Ö-“ÖÖ¸ü “Öß•Öë ¸üÜÖß Æïü… ‹Ûú ŸÖÖê Æü´Ö®Öê procedure ÛúÖê œüß»ÖÖ ×ÛúμÖÖ Æîü, ¤æüÃÖ¸üÖ Æü´Ö »ÖÖêÝÖÖë ®Öê CCPA

ÛúÆüÖ Æîü… ²ÖÆãüŸÖ ÃÖê ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ÛúÆüŸÖê Æïü ×Ûú ‡ÃÖ´Öë delay ÆüÖê •ÖÖŸÖß Æîü, ®μÖÖμÖ ®ÖÆüà ×´Ö»ÖŸÖÖ Æîü…

‡ÃÖ×»Ö‹ Æü´Ö »ÖÖêÝÖÖë ®Öê Consumer Protection Authority ²Ö®ÖÖ‡Ô Æîü, •ÖÖê ŸÖß®Ö “Öß•ÖÖë ÛúÖê ¤êüÜÖêÝÖß… ÃÖÖ´ÖÖ®Ö

ÜÖ¸üß¤ü®Öê Ûêú ¯ÖÆü»Öê, ÃÖÖ´ÖÖ®Ö ÜÖ¸üß¤ü®Öê Ûêú ÃÖ´ÖμÖ †Öî̧ ü ÃÖÖ´ÖÖ®Ö ÜÖ¸üß¤ü®Öê Ûêú ²ÖÖ¤ü ¾ÖÆü ŸÖß®ÖÖë ×¿ÖÛúÖμÖŸÖÖë ÛúÖê

¤êüÜÖêÝÖß… †³Öß ŸÖÛú individual ÛúÖ Ô̧ü¾ÖÖ‡Ô ÆüÖêŸÖß £Öß, †²Ö ¾ÖÆü class action »ÖêÝÖß… •ÖîÃÖê ‹Ûú ÛúÖ¸ü

Æîü †Öî̧ ü †ÝÖ¸ü ÛúÖ¸ü Ûúß ‡Ó•Ö®Ö ÜÖ¸üÖ²Ö Æîü, ŸÖÖê ×ÃÖ±Ôú ˆÃÖß ÛúÖ¸ü Ûúß ‡Ó•Ö®Ö ÜÖ¸üÖ²Ö ®ÖÆüà Æîü, ²Ö×»Ûú

‡ÃÖÛúÖ ´ÖŸÖ»Ö²Ö Æîü ×Ûú ˆÃÖ lot ´Öë ×•ÖŸÖ®Öß ÛúÖ ȩ̈ü ²Ö®Öß Æïü, ÃÖ²ÖÛúß ‡Ó•Ö®Ö ÜÖ¸üÖ²Ö ÆüÖëÝÖß… ‡ÃÖ×»Ö‹ ¾ÖÆü

‡ÃÖÛúÖê ¤êüÜÖ®Öê ÛúÖ ÛúÖ´Ö Ûú ȩ̂üÝÖß… ¾ÖÆü mediation ³Öß Ûú¸ü ÃÖÛúŸÖß Æîü, †Ö¯ÖÃÖ ´Öë ÃÖ´Ö—ÖÖîŸÖÖ ³Öß Ûú¸ü¾ÖÖ

ÃÖÛúŸÖß Æîü…

†ÝÖ¸ü misleading advertisement Æîü, ŸÖÖê ˆÃÖ misleading advertisement ´Öë Æü´Ö®Öê ŸÖß®Ö

categories ¸üÜÖß Æïü- ‹Ûú manufacturer Æîü, ¤æüÃÖ¸üß publisher Æîü †Öî̧ ü ŸÖßÃÖ¸üß celebrities Æïü… ‡ÃÖ´Öë

•ÖÖê publisher Æîü, ˆÃÖÛúÖê Æü´Ö »ÖÖêÝÖÖë ®Öê ²ÖÆãüŸÖ ¸üÖÆüŸÖ ¤üß Æîü… Æü´Ö »ÖÖêÝÖÖë ®Öê manufacturer ÛúÖê •Öºþ¸ü

¯ÖÛú›ÌüÖ Æîü ×Ûú †Ö¯Ö •ÖÖê “Öß•Ö ×»ÖÜÖŸÖê ÆüÖê, ¾ÖÆüß “Öß•Ö ÆüÖê®Öß “ÖÖ×Æü‹, ®ÖÆüà ŸÖÖê ÛúÖ Ô̧ü¾ÖÖ‡Ô ÆüÖêÝÖß †Öî̧ ü •Öê»Ö

³Öß ÆüÖê ÃÖÛúŸÖß Æîü… ‡ÃÖ´Öë ¤æüÃÖ¸üß “Öß•Ö μÖÆü Æîü ×Ûú μÖ×¤ü †Ö¯Ö ×»ÖÜÖ Ûú¸ü ¤êüŸÖê ÆüÖê, ŸÖÖê publisher ¾ÖÆüß

publish Ûú ȩ̂ü †Öî̧ ü celebrities ¾ÖÆüß ¯ÖœÌëü… †ÝÖ¸ü ÛúÖê‡Ô ‡ÃÖÛêú †»ÖÖ¾ÖÖ Ûãú”û Ûú ȩ̂üÝÖÖ, ŸÖÖê ×±ú¸ü ˆÃÖÛêú

×ÜÖ»ÖÖ±ú ÛúÖ Ô̧ü¾ÖÖ‡Ô ÆüÖêÝÖß… ‡ÃÖ×»Ö‹ “ÖÖÆêü ¾ÖÆü misleading advertisement ÛúÖ ´ÖÖ´Ö»ÖÖ ÆüÖê, “ÖÖÆêü ¾ÖÆü
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CCPA ÛúÖ ´ÖÖ´Ö»ÖÖ ÆüÖê, “ÖÖÆêü ¾ÖÆü product liability ÛúÖ ´ÖÖ´Ö»ÖÖ ÆüÖê, “ÖÖÆêü ¾ÖÆü service ÛúÖ ´ÖÖ´Ö»ÖÖ

ÆüÖê, ‡®Ö ÃÖÖ¸üß “Öß•ÖÖë Ûêú ×»Ö‹ Æü´Ö »ÖÖêÝÖÖë ®Öê ²ÖÆãüŸÖ ´ÖêÆü®ÖŸÖ Ûú¸üÛêú ‡ÃÖ ®Ö‹ ×²Ö»Ö ÛúÖê ²Ö®ÖÖμÖÖ Æîü…

´Öï ×±ú¸ü ÃÖê ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ÃÖê μÖÆüß ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü, Æü´Ö®Öê »ÖÖêÛú ÃÖ³ÖÖ ´Öë ³Öß μÖÆüß ÛúÆüÖ

Æîü ×Ûú ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë Ûêú •ÖÖê ³Öß ÃÖã—ÖÖ¾Ö ÆüÖë, ¾Öê Æü´Öë ²ÖŸÖÖ ÃÖÛúŸÖê Æïü… •ÖÖê ³Öß †´Öë›ü´Öë™ËüÃÖ ˆ®ÆüÖë®Öê

×¤ü‹ Æïü, ˆÃÖÛêú ×»Ö‹ ¯ÖÃÖÔ®Ö»Öß ³Öß Ûãú”û ÃÖ¤üÃμÖÖë ÃÖê Æü´Ö®Öê ²ÖÖŸÖ Ûúß Æîü… μÖÆüÖÓ †Öê²ÖÎÖ‡Ô®Ö ÃÖÖÆü²Ö ²Öîšêü

Æãü‹ Æïü, ¤êüÃÖÖ‡Ô •Öß ²Öîšêü Æãü‹ Æïü †Öî̧ ü ³Öß Ûú‡Ô ÃÖ¤üÃμÖ Æïü, ×•Ö®Æëü Æü´Ö®Öê ¯ÖÃÖÔ®Ö»Öß ™êü×»Ö±úÖê®Ö Ûú¸üÛêú ÛúÆüÖ

Æîü… •ÖÖê ³Öß “Öß•ÖÌë ÃÖÓ³Ö¾Ö ÆüÖëÝÖß, Æü´Ö ÛúÖê×¿Ö¿Ö Ûú ȩ̈üÝÖê ×Ûú ˆ®Æëü Æü´Ö ºþ»ÃÖ- ȩ̂üÝÖã»Öê¿ÖÓÃÖ ´Öë ¸üÜÖë… †³Öß •ÖÖê

“Öß•ÖÌë ÃÖÖ´Ö®Öê Æïü, ˆ®Æëü Æü´Ö®Öê ‡ÃÖ´Öë ¿ÖÖ×´Ö»Ö Ûú¸ü ×¤üμÖÖ Æîü… •ÖÖê “Öß•ÖÌë ²ÖÖ¤ü ´Öë ²Ö“ÖëÝÖß, ˆ®Ö “Öß•ÖÌÖë ÛúÖê

³Öß, ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ÃÖê ²ÖÖŸÖ“ÖßŸÖ Ûú¸üÛêú, Æü´Ö ‡ÃÖ´Öë •ÖÖê›Ìü®Öê ÛúÖ ÛúÖ´Ö Ûú ȩ̈üÝÖê… •ÖÖê ÃÖÓ³Ö¾Ö ®ÖÆüà ÆüÖêÝÖÖ,

ˆÃÖÛêú ×»Ö‹ Æü´Ö †Ö¯ÖÛúÖê ÛúØ®¾ÖÃÖ Ûú ȩ̈üÝÖê, »Öê×Ûú®Ö •ÖÖê ÃÖÓ³Ö¾Ö ÆüÖêÝÖÖ, ˆ®ÖÛúÖê Æü´Ö ºþ»ÃÖ- ȩ̂üÝÖã»Öê¿ÖÓÃÖ ´Öë •Öºþ¸ü

›üÖ»ÖëÝÖê… Æü´Ö “ÖÖÆëüÝÖê ×Ûú μÖÆü ×²Ö»Ö ÃÖ¾ÖÔÃÖ´´Ö×ŸÖ ÃÖê, ‹Ûú ‹ê×ŸÖÆüÖ×ÃÖÛú ×²Ö»Ö Ûêú ºþ¯Ö ´Öë ¯ÖÖÃÖ ÆüÖê… μÖÆü

•ÖÖê 'The Consumer Protection Bill, 2019' Æîü, μÖÆü ‹Ûú ‹ê×ŸÖÆüÖ×ÃÖÛú ÛúÖ®Öæ®Ö Ûêú ºþ¯Ö ´Öë ¤êü¿Ö Ûêú

ÃÖÖ´Ö®Öê †Ö‹… ‡®Æüà ¿Ö²¤üÖë Ûêú ÃÖÖ£Ö ´Öï †¯Ö®Öß ²ÖÖŸÖ ÃÖ´ÖÖ¯ŸÖ Ûú¸üŸÖÖ ÆæÓü… †Ö¯Ö®Öê ´Öã—Öê ²ÖÖê»Ö®Öê Ûúß †®Öã́ Ö×ŸÖ

¤üß, ‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖ ²ÖÆãüŸÖ-²ÖÆãüŸÖ ¬Ö®μÖ¾ÖÖ¤ü…

MR. CHAIRMAN: There are two Amendments by Shri Derek O’Brien and Shri
K. K. Ragesh for reference of the Consumer Protection Bill, 2019, as passed by Lok
Sabha, to a Select Committee of the Rajya Sabha. Shri Derek O’Brien, are you moving
the Amendment?

SHRI DEREK O’BRIEN (West Bengal): Sir, I move:

"That the Bill to provide for protection of the interests of consumers and for the
said purpose, to establish authorities for timely and effective administration and
settlement of consumers’ disputes and for matters connected therewith or incidental
thereto, as passed by Lok Sabha, be referred to a Select Committee of the Rajya
Sabha, consisting of the following Members:-

1. Shri Tiruchi Siva

2. Shri Javed Ali Khan

3. Shri Sukhendu Sekhar Ray

4. Shri Manish Gupta

5. Shri Manas Ranjan Bhunia

6. Ms. Dola Sen

[ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö]
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7. Shri Ahamed Hassan

8. Shri Md. Nadimul Haque

9. Shri Santanu Sen

10. Shri Abir Ranjan Biswas

with instructions to report by the last day of the first week of the next Session of the
Rajya Sabha."

MR. CHAIRMAN: Shri K. K. Ragesh, are you moving the Amendment?

SHRI K. K. RAGESH (Kerala): Sir, I move:

That the Bill to provide for protection of the interests of consumers and for the
said purpose, to establish authorities for timely and effective administration and
settlement of consumers’ disputes and for matters connected therewith or incidental
thereto, as passed by Lok Sabha, be referred to a Select Committee of the Rajya
Sabha, consisting of the following Members:-

1. Shri Ripun Bora

2. Shrimati Vandana Chavan

3. Shri B. K. Hariprasad

4. Prof. Manoj Kumar Jha

5. Shri Elamaram Kareem

6. Shri K. K. Ragesh

7. Shri Sanjay Singh

8. Shri Tiruchi Siva

9. Shri M. P. Veerendra Kumar

10. Shri Binoy Viswam

with instructions to report by the last day of the first week of the next Session of the
Rajya Sabha."

The questions were proposed.

MR. CHAIRMAN: The motion for consideration of the Consumer Protection Bill,

2019, as passed by the Lok Sabha, and the Amendments moved thereon are now open

for discussion.
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Before I take up the names, I have to make one small request and also another

suggestion. Today, we have two Bills. Earlier, in the Business Advisory Committee, we

had agreed on the National Institute of Design (Amendment) Bill, 2019, which is a very

simple Bill. If you approve that Bill, degrees can be given, which have been held up.

It was agreed upon by all the parties that day. That will not take even half-an-hour. That

can be brought in. That was the agreement. So, I have suggested to them to bring that

Bill also as Supplementary Agenda, after we complete this Business. So, keep that in

mind. We will take up that Bill today only. Tomorrow, the House is there. As of now,

as per the schedule, tomorrow is the last day. Keep that in mind.

Hon. Members, there is one personal request from my side. We plan to have a

lunch tomorrow at one o’clock at my residence. As the Chairman of the Rajya Sabha,

I request you all to join the lunch. It will be better if you clap after eating the lunch.

...(Interruptions)... I am talking about lunch at one o’clock. There is no bill for lunch.

It is free. ...(Interruptions)...

So, today, after this discussion, we will take up the other Bill and then the NID

Bill. Supplementary Agenda will come. Now, the discussion starts. Shri K.C. Ramamurthy.

Please, keep the time limit in mind.

SHRI K.C. RAMAMURTHY (Karnataka): Sir, I thank you for giving me this

opportunity to speak on this Bill, which is very important and has far-reaching

consequences. This Bill aims to replace the existing Consumer Protection Act, 1986.

(MR. DEPUTY CHAIRMAN in the Chair)

This Bill has travelled for more than five years from the draft stage to the present

stage, and the delayed journey is not in the interest of the consumers. The hon. Minister

had also introduced the Bill in the last Lok Sabha, but it lapsed. This lapse gave an

opportunity to the hon. Minister to tweak some of the provisions to make good by way

of changes.

The first point I want to make relates to Chapter-V which deals with setting up of

mediation cells and related provisions. And, Clause 37 provides parties to give their

consent for mediation. My point is; this Bill does not address the fundamental problem

of protracted and complicated litigation, which is the bane of the consumer forums under

[Mr. Chairman]
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1986 Act. When the Bill was being prepared, the hon. Minister had assured that he
would provide alternative system of consumer justice to resolve disputes with
manufacturers and service providers in a simple and quick manner, that too without the
help of lawyers. Now, he is prescribing something else. So, I request hon. Minister to
kindly look into this.

My second point relates to unfair trade practices. The Bill defines, under Clause
2(6)(i), what constitutes ‘unfair contract’ or ‘unfair trade practice’ or ‘restrictive trade
practice’. And, it also prescribes punitive action by sending guilty to prison for two to
five years, if there is misleading advertisement. But, the point I wish to make here is that
unfair trade practices and restrictive trade practices are being dealt by the Competition
Commission of India. So, does it not conflict with that? The hon. Minister may kindly
explain this.

Sir, the third point is that if you look at Clause 10, in Chapter III and Clause 42
in Chapter IV, which deal with the appointment of Commissioners at the National-level
and State-level, the Bill is silent on the composition of the Commissions. It simply says
that the Government of India in the case of Central Consumer Protection Authority and
the concerned State Government in the case of State Commissions. Sir, if you look at
the 1986 Act, it clearly mentions that a person to be qualified as a Judge be made as
head and also prescribes qualification, experience, expertise, etc. I request the hon.
Minister to mention details of qualification, experience, etc., in the Bill itself.

Sir, my fourth point is that the Food Safety and Standards Authority of India has
recently launched ‘Eat Right Movement’, the objective of which is to eat healthy and
eat safe. Sir, the problem is that Government agencies laid down regulations for industry
to push healthier food options through Eat Right Movement or Jago Grahak Jago. But,
there is lack of awareness among consumers. I am saying this because consumers are
complaining of not getting healthy food when they eat out or buy packaged food. But,
when it comes to manufacturers, they say that they produce products which are to the
liking of the consumers. So, I would like to know from the hon. Minister as to what is
their plan to break the ‘conflict’ between consumers and the manufacturers through ‘Eat
Right Movement’.

The next point is that we are getting huge quantities of imported food consignments.
When our food consignments go out to the western countries and even the United
States, they reject them citing that there is more pesticide residue in the food items. But,

when we import food items, even though, there may be pesticide residues more than the



30 [RAJYA SABHA]Government Bills

permissible levels, we are not able to test them, because FSSAI do not have the required

infrastructure and manpower to test all important food consignments for maximum

pesticide residue levels. Sir, if you just look at how many pesticide molecules the FSSAI

can test, it is just 280 molecules, when it is compared to 500 molecules in the European

Union and nearly 1,000 molecules in the US.

Secondly, the problem is that FSSAI is also not able to test these 280 pesticide

molecules, and, taking advantage of this, the European Union, the United States and

China are flooding with food items with more and more pesticides. So, I would like to

know from the hon. Minister as to what his Ministry is doing to ensure that FSSAI,

at least, will have necessary infrastructure and paraphernalia to test 500 pesticide

molecules.

Sir, I come back to Clause 2 again. Clause 2 (7) and (42) which define the word

‘consumer’ and ‘service’ respectively. Here you are saying that ‘service’ is ‘no service’,

if there is no consideration in the form of money. As a result of this, an aggrieved

consumer cannot go to consumer forum or mediation cell, if he has not paid anything

for his service in terms of money. Does it mean that if I go to a Government hospital
and if I do not get proper treatment, then I cannot go to consumer forum and claim
compensation? Does it mean that? If you do that, do you think that the services
provided by Government hospitals or civic bodies are of any quality? When you give
them elbowroom, people will not even get what they are getting now. So, I feel that
monetary consideration alone should not be a condition precedent for any service, even
in Government hospitals or Government agencies. So, I request the hon. Minister to
kindly look into this aspect.

Sir, I now come to Clause 89 of the Bill, which provides for penal provisions for
false and misleading advertisements. Sir, it is good that the Bill is imposing penalties and
jail terms for false and misleading advertisements. We welcome that. But, the Bill is silent
on the promoters of such misleading advertisements. Sir, there are very many celebrities
who promote various products. But, if such advertisement is misleading, such promoters
are not liable for punishment under this Chapter. Sir, majority of the children and young
men are influenced by advertisements, particularly, promoted by celebrities. So, I would
like to know from the hon. Minister the reasons for exempting promoters and celebrities
from punitive action. Sir, my suggestion is to please consider including them in case of

promoting false products.

[Shri K. C. Ramamurthy]
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Sir, there is lack of clarity or vagueness of certain terms like 'false' with regard to

advertisements, and, it has led to confusion. This vagueness can always lead to misuse

of power and infringement of Fundamental Rights enshrined in Part III of the Constitution

of India. Clause 18(d) of the Bill provides that no person takes part in the publication

of any advertisement which is 'false' or 'misleading'. The vagueness of the term 'false'

and 'misleading' could definitely lead to misuse of power by the people at the helm of

affairs.

Another term 'prejudicial to public interest', which has been mentioned in Clause

19(1), requires clear definition. Vague phrases can be misused by those in power to exert

censorship based on subjective notions of morals and values.

Sir, one of the main aims of the new Bill, I presume, is to introduce regulation over

e-commerce in India for the protection of consumers online, as this was not a feature

of the 1986 Act. However, even in addressing the domain of e-commerce in India, this

Bill has certain loopholes with regard to the same. The e-commerce industry is booming

as NASSCOM's latest estimates revealed that India's e-commerce market is estimated to

be 33 billion US dollars in the financial year 2017. The Government's increasing regulation

over this domain may hamper its growth as business houses and manufacturers will

need to update their process to conform to the new law. The Bill does not provide for

the mechanism by which such possible harm to businesses engaged in e-commerce can

be remedied. The Bill has completely failed to address the sale of fake goods online,

despite the same being a major problem in the e-commerce sector.

Sir, let me mention my final point. I agree that it is not an amendment to the 1986

Act; it is a new Consumer Protection legislation. I only wish that we make this legislation

dynamic, which should keep pace with changing times and needs. Otherwise, this will

become a mere piece of paper in the statute book, for which, hon. Law Minister, after

some time, may come to the House for repealing. With these few observations and

suggestions, I support the Bill. Thank you.

MR. DEPUTY CHAIRMAN: Thank you, Ramamurthyji. Now, Shri Vijay Goel.

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö (¸üÖ•ÖÃ£ÖÖ®Ö) : ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ÃÖ²ÖÃÖê ¯ÖÆü»Öê ´Öï †Ö¯ÖÛêú ¯ÖÏ×ŸÖ †Ö³ÖÖ¸ü ¾μÖŒŸÖ

Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú †Ö¯Ö®Öê ´Öã—Öê ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖÓ̧ üõÖÞÖ ×¾Ö¬ÖêμÖÛú, 2019 ¯Ö¸ü ²ÖÖê»Ö®Öê ÛúÖ ´ÖÖîÛúÖ ×¤üμÖÖ… ÝÖÏÖÆüÛúÖë

ÛúÖê †Öî̧ ü †×¬ÖÛú †×¬ÖÛúÖ¸ü ¤êü®Öê Ûêú ×»Ö‹ ŸÖß®Ö ¤ü¿ÖÛú ¯Öã̧ üÖ®Öê ‡ÃÖ ×²Ö»Ö ÛúÖê †Ö•Ö ²Ö¤ü»ÖÖ •ÖÖ ¸üÆüÖ Æîü…

¾ÖîÃÖê ³Öß μÖÆü ÃÖ¸üÛúÖ¸ ÛÎúÖÓ×ŸÖμÖÖÓ Ûú¸ü ¸üÆüß Æîü… Ûú»Ö Æü´Ö®Öê 70 ÃÖÖ»Ö ¯Öã̧ üÖ®Öß ¬ÖÖ¸üÖ 370 ÛúÖê ÃÖ´ÖÖ¯ŸÖ Ûú¸ü
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×¤üμÖÖ… ˆÃÖÃÖê ¯ÖÆü»Öê Æü´Ö®Öê 33 ÃÖÖ»Ö ¯Öã̧ üÖ®Öê ´ÖÖê™ü¸ü ¾ÆüßÛú»ÃÖ ‹Œ™ü ´Öë ÃÖã¬ÖÖ¸ü ×Ûú‹… ´Öï ÃÖ´Ö—ÖŸÖÖ ÆæÓü

×Ûú μÖÆü ´ÖÖê¤üß ÃÖ¸üÛúÖ¸ü Ûúß ×¾Ö»Ö, ×¾Ö•ÖÌ®Ö †Öî̧ ü ‡“”ûÖ-¿Ö×ŒŸÖ ÛúÖê ¤ü¿ÖÖÔŸÖÖ Æîü… †Ö¯Ö »ÖÖêÝÖ ³Öß “ÖÖÆüŸÖê

ŸÖÖê ‡ÃÖê Ûú¸ü ÃÖÛúŸÖê £Öê, ×Ûú®ŸÖã Æü´Ö®Öê ¤êüÜÖÖ ×Ûú 30-30 ÃÖÖ»Ö ŸÖÛú ÛúÖê‡Ô ¯Ö×¸ü¾ÖŸÖÔ®Ö ®ÖÆüà †ÖμÖÖ… †Ö•Ö
ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü ÛúÖ±úß ²ÖœÌü ÝÖμÖÖ Æîü… ×¾Ö¿¾Ö ´Öë ÃÖ²ÖÃÖê ²Ö›ÌüÖ ²ÖÖ•ÖÖ¸ü ³ÖÖ¸üŸÖ ´Öë ŸÖê•ÖÌß ÃÖê ²ÖœÌü ¸üÆüÖ
Æîü… ˆ¯Ö³ÖÖêŒŸÖÖ ÛúÖ ×´Ö•ÖÖ•ÖÌ, ˆÃÖÛúß †Ö¤üŸÖë, ˆÃÖÛúß •Öºþ¸üŸÖë, ÃÖ²Ö ²Ö¤ü»Ö ¸üÆüß Æïü… ´Öã—Öê μÖÖ¤ü Æîü ×Ûú
¯ÖÆü»Öê “Öß•ÖÌë ˆ¯Ö»Ö²¬Ö ®ÖÆüà ¸üÆüŸÖß £Öà… Æü¸ü ‘Ö¸ü ´Öë 5-5 μÖÖ 6-6 ²Ö““Öê ÆüÖêŸÖê £Öê… Æü´Ö ³Öß 5 ³ÖÖ‡Ô-²ÖÆü®Ö
£Öê… ‹Ûú ²Ö““ÖÖ •ÖÖÛú¸ü ¤æü¬Ö Ûúß »ÖÖ‡®Ö ´Öë »ÖÝÖŸÖÖ £ÖÖ; ˆÃÖ ÃÖ´ÖμÖ ÛúÖÓ“Ö Ûúß ²ÖÖêŸÖ»ÖÖë ´Öë ¤æü¬Ö †ÖŸÖÖ £ÖÖ;
¤æüÃÖ¸üÖ ²Ö““ÖÖ ¸üÖ¿Ö®Ö Ûúß »ÖÖ‡®Ö ´Öë »ÖÝÖŸÖÖ, ŸÖßÃÖ¸üÖ ›üÖ»Ö›üÖ Ûúß »ÖÖ‡®Ö ´Öë »ÖÝÖŸÖÖ, “ÖÖî£ÖÖ ×´Ö¼üß Ûêú ŸÖê»Ö
Ûúß »ÖÖ‡®Ö ´Öë »ÖÝÖŸÖÖ †Öî̧ ü ¯ÖÖÓ“Ö¾ÖÖÓ ²Ö““ÖÖ ×•Ö®¤üÖ²ÖÖ¤ü †Öî̧ ü ´Öã¤üÖÔ²ÖÖ¤ü Ûú¸ü®Öê Ûêú ×»Ö‹ ¸üÆüŸÖÖ £ÖÖ… ˆÃÖ
ÃÖ´ÖμÖ ÆüÖ»ÖÖŸÖ Æüß ‹êÃÖê £Öê… Consumer Forum ®ÖÖ´Ö Ûúß ÛúÖê‡Ô “Öß•ÖÌ ®ÖÆüà £Öß ×±ú¸ü »ÖÖêÝÖ ×¿ÖÛúÖμÖŸÖ
ÛúÆüÖÓ Ûú¸üŸÖê? ²ÖÖ•ÖÖ¸ü ´Öë “Öß•ÖÌë Æüß ®ÖÆüà ×´Ö»ÖŸÖß £Öà… ˆÃÖ ÃÖ´ÖμÖ Ûúß ÛúÖÓÝÖÏêÃÖ regime ÛúÖ ‹êÃÖÖ ÆüÖ»Ö
£ÖÖ… ˆÃÖ ÃÖ´ÖμÖ Æü´Ö ¤êüÜÖŸÖê £Öê ×Ûú Æü¸ü •ÖÝÖÆü »Ö´²Öß-»Ö´²Öß »ÖÖ‡®Öë »ÖÝÖŸÖß £Öà… ³ÖÖ¸üŸÖ ÃÖ¸üÛúÖ¸ü ´Öë †Ö•Ö
´ÖÖê¤üß •Öß Ûúß ÝÖ¾Ö®ÖỐ Öë™ü ®Öê ÃÖÖ¸üß »ÖÖ‡®Öë ŸÖÖê›Ìü ¤üß Æïü… ‹Ûú ÝÖîÃÖ ÛúÖ cylinder »Öê®Öê •ÖÖ‡‹, ŸÖÖê ¤üÖê
»ÖêÛú¸ü †Ö‡‹… ¸üÖ¿Ö®Ö Ûúß »ÖÖ‡®Ö ™æü™ü ÝÖ‡Ô Æîü †Öî̧ ü †Ö¬Öê ÃÖê •μÖÖ¤üÖ •ÖÖê ÃÖÙ¾ÖÃÖê•ÖÌ Æïü, ÃÖê¾ÖÖ‹Ó Æïü, ¾Öê
direct benefit transfer Ûêú «üÖ¸üÖ »ÖÖêÝÖÖë Ûêú μÖÆüÖÓ ¯ÖÆãÓü“Ö ¸üÆüß Æïü…

´ÖÆüÖê¤üμÖ, ´Öï ¸üÖ•Ö®Öß×ŸÖ Ûúß ¿Öã¹ý†ÖŸÖ ÃÖê ¯ÖÆü»Öê consumer forum Ûêú »ÖÖêÛú †×³ÖμÖÖ®Ö ÃÖê •Öã›ÌüÖ
Æãü†Ö £ÖÖ †Öî̧ ü †³Öß ´Öï •ÖÖê ²ÖÖŸÖ ¸üÜÖ ¸üÆüÖ ÆæÓü, ¾ÖÆü ‹Ûú ±úß›ü²ÖîÛú Ûêú †Ö¬ÖÖ¸ ¯Ö¸ü ¸üÜÖ ¸üÆüÖ ÆæÓü… •Ö²Ö
´Öï ÃÖ²Öȩ̂ êü ¯ÖÖÛúÖí ´Öë •ÖÖÛú¸ü »ÖÖêÝÖÖë ÃÖê ÃÖÓ¾ÖÖ¤ü Ûú¸üŸÖÖ ÆæÓü †Öî̧ ü ¾ÖÆüÖÓ ´Öï ¤êüÜÖŸÖÖ ÆæÓü, ŸÖÖê ¯ÖÖŸÖÖ ÆæÓü ×Ûú »ÖÖêÝÖ
ÛúÆüŸÖê Æïü ×Ûú ÛúÖ®Öæ®ÖÖë Ûêú †Ó¤ü¸ü •ÖÖê μÖÆü ²Ö¤ü»ÖÖ¾Ö ×ÛúμÖÖ ÝÖμÖÖ Æîü, ‡ÃÖÃÖê ‹Ûú ŸÖ¸üÆü ÃÖê ÛÎúÖÓ×ŸÖ †Ö ¸üÆüß
Æîü… †Ö•Ö ²ÖÖ•ÖÖ¸ü ³Ö ȩ̂ü Ûêú ³Ö ȩ̂ü ¯Ö›Ìêü Æãü‹ Æïü †Öî̧ ü ²Ö›Ìüß-²Ö›Ìüß ÛÓú¯Ö×®ÖμÖÖÓ ²ÖÆãüŸÖ ÃÖÖ ȩ̂ü ¯ÖÏÖê›üŒ™ËüÃÖ Ûêú †Ó¤ü¸ü
†Ö ¸üÆüß Æïü, “ÖÖÆêü ¾ÖÆü ×Æü®¤ãüÃŸÖÖ®Ö »Öß¾Ö¸ü ÆüÖê, “ÖÖÆêü ¾ÖÆü ™üÖ™üÖ ÆüÖê, “ÖÖÆêü ¾ÖÆü ›üÖ²Ö¸ü ÆüÖê μÖÖ †Öî̧ ü ÛúÖê‡Ô
ÆüÖê… †²Ö ŸÖÖê ²ÖÖ²ÖÖ ¸üÖ´Ö¤êü¾Ö Ûúß ¯ÖŸÖÓ•Ö×»Ö ³Öß †Ö ÝÖ‡Ô Æîü… ²ÖÖ²ÖÖ ³Öß ¾ÖîÃÖê Ûú´ÖÖ»Ö Ûêú Æïü… ×•ÖÃÖ ÃÖ´ÖμÖ
Æü´Ö ×²Ö•Ö®ÖêÃÖ Ûú¸ü ¸üÆêü £Öê, ×•ÖÃÖ ÃÖ´ÖμÖ Æü´Ö ®ÖÖîÛú¸üß Ûú¸ü ¸üÆêü £Öê, ŸÖ²Ö ²ÖÖ²ÖÖ ÛúÆüŸÖê £Öê ×Ûú μÖÖêÝÖ Ûú¸üÖê
†Öî̧ ü •Ö²Ö Æü´Ö®Öê μÖÖêÝÖ Ûú¸ü®ÖÖ ¿Öãºþ Ûú¸ü ×¤üμÖÖ, ŸÖÖê ²ÖÖ²ÖÖ ®Öê ×²Ö•Ö®ÖêÃÖ ¿Öãºþ Ûú¸ü ×¤üμÖÖ… †Ö•Ö ˆ¯Ö³ÖÖêŒŸÖÖ†Öë
Ûúß ÃÖ´ÖÃμÖÖ‹Ó ³Öß ²ÖÆãüŸÖ ²ÖœÌü ÝÖ‡Ô Æïü…

´ÖÆüÖê¤üμÖ, ´Öï ‹Ûú ®Ö‡Ô ²ÖÖŸÖ ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü †Öî̧ ü ¾ÖÆü μÖÆü Æîü ×Ûú ×¯Ö”û»Öê ×¤ü®ÖÖë †Ö¯Ö®Öê ¤êüÜÖÖ
ÆüÖêÝÖÖ ×Ûú Æü´Ö ²ÖÆãüŸÖ ÃÖÖ ȩ̂ü ÛúÖ®Öæ®Ö »ÖêÛú¸ü †Ö‹ Æïü… Æü´Ö Motor Vehicles Act »ÖêÛú¸ü †Ö‹, Æü´Ö RTI
Ûêú †Ó¤ü¸ü †´Öë›ü´Öë™ü »ÖÖ‹, Æü´Ö Insolvency and Bankruptcy Code »ÖêÛú®Ö †Ö‹, Æü´Ö Unregulated
Deposits Scheme Bill »ÖêÛú¸ü †Ö‹ - ÛúÖ®Öæ®Ö, ÛúÖ®Öæ®Ö †Öî̧ ü ÛúÖ®Öæ®Ö - ‡®Ö ÛúÖ®Öæ®ÖÖë ÛúÖ ¯ÖÖ»Ö®Ö ÛîúÃÖê
ÆüÖêÝÖÖ, ‡ÃÖÛêú ²ÖÖ ȩ̂ü ´Öë ³Öß Æü´Ö ÃÖ²ÖÛúÖê ÃÖÖê“Ö®ÖÖ ÆüÖêÝÖÖ, ŒμÖÖë×Ûú †Ö¯Ö μÖÆü ¤êü×ÜÖ‹ ×Ûú •ÖîÃÖê IPC Ûêú ÛúÖ®Öæ®Ö
Æïü, ¾Öê “ÖÖȩ̂ üß, ›üÛîúŸÖß, ÆüŸμÖÖ, †¯ÖÆü¸üÞÖ, ²Ö»ÖÖŸÛúÖ¸ü Ûêú ‰ú¯Ö¸ü Æïü… †¯Ö¸üÖ¬Ö ‡ÃÖ×»Ö‹ ®ÖÆüà ¹ýÛú ¸üÆêü Æïü
×Ûú “Ö¯¯Öê-“Ö¯¯Öê ¯Ö¸ü ¯Öã×»ÖÃÖ Æîü, ²Ö×»Ûú †¯Ö¸üÖ¬Ö ¬Ö´ÖÔ Ûêú ÛúÖ¸üÞÖ ¹ýÛú ¸üÆêü Æïü, †¯Ö¸üÖ¬Ö ®Öî×ŸÖÛúŸÖÖ Ûêú ÛúÖ¸üÞÖ
¹ýÛú ¸üÆêü Æïü, †¯Ö¸üÖ¬Ö ÃÖÓÃÛúÖ¸ü Ûêú ÛúÖ¸üÞÖ ¹ýÛú ¸üÆêü Æïü, †¯Ö¸üÖ¬Ö †Ö“Ö¸üÞÖ Ûêú ÛúÖ¸üÞÖ ¹ýÛú ¸üÆêü Æïü,

‡ÃÖ×»Ö‹ μÖÆü •Öºþ¸üß Æîü ×Ûú ‹Ûú ÃÖ¸üÛúÖ¸ü ÛúÖê ¬Ö´ÖÔ, †Ö“Ö¸üÞÖ, ®Öî×ŸÖÛúŸÖÖ †Ö×¤ü Ûêú ²ÖÖ ȩ̂ü ´Öë ³Öß ÃÖÖê“Ö®ÖÖ

“ÖÖ×Æü‹…

[ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö]
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´ÖÆüÖê¤üμÖ, ´Öã—Öê μÖÖ¤ü Æîü ×Ûú 1996 ´Öë •Ö²Ö ´Öï ¯ÖÆü»Öß ²ÖÖ¸ü »ÖÖêÛú ÃÖ³ÖÖ Ûêú ×»Ö‹ “Öã®ÖÖ ÝÖμÖÖ £ÖÖ,

´Öï ŸÖß®Ö ²ÖÖ¸ü »ÖÖêÛú ÃÖ³ÖÖ ÛúÖ ´Öế ²Ö¸ü ¸üÆüÖ, ´Öï®Öê Æü¸ü ²ÖÖ¸ü Standing Committee on Home Affairs

Ûêú †Ó¤ü¸ü μÖÆü ÃÖ¾ÖÖ»Ö ˆšüÖμÖÖ ×Ûú Ûêú¾Ö»Ö ÛúÖ®Öæ®ÖÖë ÃÖê ¤êü¿Ö ®ÖÆüà “Ö»Ö ÃÖÛúŸÖÖ… ‡ÃÖÛêú ×»Ö‹ •Öºþ¸üß Æîü

×Ûú »ÖÖêÝÖÖë Ûêú Ã¾ÖÖ³ÖÖ¾Ö, ×´Ö•ÖÖ•ÖÌ, †Ö“Ö¸üÞÖ, ®Öî×ŸÖÛúŸÖÖ Ûúß ³Öß ²ÖÖŸÖ Ûúß •ÖÖ‹… †Ö¯Ö®Öê †³Öß ¤êüÜÖÖ ÆüÖêÝÖÖ

×Ûú ³Öæ™üÖ®Ö ´Öë Ministry of Happiness ²Ö®Öß †Öî̧ ü Æü´ÖÖ ȩ̂ü ´Ö¬μÖ ¯ÖÏ¤êü¿Ö ´Öë ³Öß Ministry of Happiness

²Ö®Öß, ŸÖÖ×Ûú μÖÆü ÃÖÖê“ÖÖ •ÖÖ‹ ×Ûú »ÖÖêÝÖÖë Ûêú †Ó¤ü¸ü ÜÖã¿ÖÆüÖ»Öß ÛîúÃÖê †Ö‹… †³Öß ´Öï®Öê ¤êüÜÖÖ ×Ûú μÖæÛêú ´Öë

Ministry of Loneliness ²Ö®Öß Æîü †Öî̧ ü ‹Ûú ÃÖ¾Öì Ûêú ×ÆüÃÖÖ²Ö ÃÖê μÖæÛêú ´Öë 90 »ÖÖÜÖ »ÖÖêÝÖ lonely ±úß»Ö

Ûú¸üŸÖê Æïü… ×¸ü¯ÖÖê™Ôü ²ÖŸÖÖŸÖß Æîü ×Ûú ¸üÖê•Ö 15 ×ÃÖÝÖ ȩ̂ü™ËüÃÖ ¯Öß®Öê Ûêú ÛúÖ¸üÞÖ ÃÖê Ã¾ÖÖÃ£μÖ ÛúÖê •ÖÖê ÆüÖ×®Ö ÆüÖêŸÖß

Æîü, ˆÃÖÃÖê •μÖÖ¤üÖ loneliness Ûêú ÛúÖ¸üÞÖ ÆüÖêŸÖß Æîü… ×¸ü¯ÖÖê™Ôü Ûêú †®ÖãÃÖÖ¸ü μÖæÛêú ´Öë 2 »ÖÖÜÖ ‹êÃÖê »ÖÖêÝÖ

Æïü, ×•Ö®ÆüÖë®Öê 2 ´ÖÆüß®Öê ÃÖê ×ÛúÃÖß ¤æüÃÖ ȩ̂ü ÃÖê ²ÖÖŸÖ ®ÖÆüà Ûúß Æîü, ŒμÖÖë×Ûú ¾Öê loneliness ±úß»Ö Ûú¸üŸÖê Æïü…

´ÖÆüÖê¤üμÖ, ´Öï μÖÆü ²ÖÖŸÖ ‡ÃÖ×»Ö‹ ÛúÆü ¸üÆüÖ ÆæÓü, ŒμÖÖë×Ûú ÃÖ¸üÛúÖ¸ü ÛúÖê †Öî̧ ü Æü´Ö ÃÖ²ÖÛúÖê ³Öß μÖÆü

ÃÖÖê“Ö®ÖÖ “ÖÖ×Æü‹ ×Ûú ‹Ûú Ministry of Moral Responsibility ÆüÖê®ÖÖ “ÖÖ×Æü‹, Ministry of Moral

Education ÆüÖê®ÖÖ “ÖÖ×Æü‹ ŸÖÖ×Ûú Æü´Ö ¤êüÜÖ ÃÖÛëú ×Ûú μÖÆü ×ÃÖ±Ôú ÛúÖ®Öæ®ÖÖë Ûêú ÛúÖ¸üÞÖ ®ÖÆüà, ²Ö×»Ûú Æü´ÖÖ ȩ̂ü

†Ö“Ö¸üÞÖ, ¾μÖ¾ÖÆüÖ¸ü †Öî̧ ü ÃÖÓÃÛúÖ¸ü Ûêú ÛúÖ¸üÞÖ ³Öß Æîü… Æü´Ö »ÖÖêÝÖ ÛúÖ®Öæ®Ö ²Ö®ÖÖ®Öê ¾ÖÖ»Öê Æïü †Öî̧ ü Ûú»Ö Æü´Ö®Öê

‡ÃÖß ÃÖ¤ü®Ö Ûêú †Ó¤ü¸ü ¤êüÜÖÖ ×Ûú ‹Ûú ¯ÖÖ™üá Ûêú ¤üÖê ´Öế ²ÖÃÖÔ †Ö‹ †Öî̧ ü ˆ®ÆüÖë®Öê ÃÖÓ×¾Ö¬ÖÖ®Ö ÛúÖê ±úÖ›ÌüÖ…

†Ö¯Ö ‡ÃÖ ²ÖÖŸÖ ÛúÖê ÃÖ´Ö×—Ö‹ ×Ûú ¯Öæ̧ êü ¤êü¿Ö Ûêú †Ó¤ü¸ü ‡ÃÖÛúÖ ŒμÖÖ ÃÖÓ¤êü¿Ö •ÖÖ ¸üÆüÖ ÆüÖêÝÖÖ… ‡ÃÖ×»Ö‹ ‡ÃÖÛêú

×»Ö‹ μÖÆü •Öºþ¸üß Æîü ×Ûú •ÖÖê »ÖÖêÝÖ ÛúÖ®Öæ®Ö ²Ö®ÖÖ ¸üÆêü Æïü, ˆ®ÖÛúÖê ¯ÖÆü»Öê ÛúÖ®Öæ®ÖÖë ÛúÖ ¯ÖÖ»Ö®Ö ³Öß Ûú¸ü®ÖÖ

Æîü… ˆ®ÖÛúÖê »ÖÖêÝÖÖë Ûêú ÃÖÖ´Ö®Öê †Ö¤ü¿ÖÔ ³Öß ¸üÜÖ®Öê Æïü †Öî̧ ü μÖÆü ²ÖÆãüŸÖ •Öºþ¸üß Æîü… †³Öß Æü´Ö •ÖÖê consumer

protection Ûúß ²ÖÖŸÖ Ûú¸üŸÖê Æïü, ‡ÃÖ ÃÖ´ÖμÖ Æü¸ü ÃÖÖ»Ö ›êüœÌü »ÖÖÜÖ ´ÖÖ´Ö»Öê ‡ÃÖÛêú †ÓŸÖÝÖÔŸÖ †ÖŸÖê Æïü… μÖÆü

‹Ûú ‹êÃÖÖ ÛúÖ®Öæ®Ö Æîü, ×•ÖÃÖ´Öë †Ö¯Ö ×•ÖŸÖ®Öê “ÖÖÆëü, ˆŸÖ®Öê ÃÖÓ¿ÖÖê¬Ö®Ö ¤êü ÃÖÛúŸÖê Æïü, ŒμÖÖë×Ûú Æü´ÖÖ ȩ̂ü •ÖÖê ²ÖÖ•ÖÖ¸ü

Æïü, ¾Öê ‡ÃÖ ÃÖ´ÖμÖ ‡ŸÖ®Öê ²ÖœÌü ÝÖ‹ Æïü ×Ûú ×¾Ö¿¾Ö ´Öë Æü´ÖÖ¸üÖ ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü †³Öß ÃÖ²ÖÃÖê ²Ö›ÌüÖ ÆüÖê ÝÖμÖÖ

Æîü… μÖÆü ŸÖê•Ö ÝÖ×ŸÖ ÃÖê ²ÖœÌü ¸üÆüÖ Æîü… ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ‹Ûú  Boston Consulting Group ®Öê ²ÖŸÖÖμÖÖ

Æîü ×Ûú ³ÖÖ¸üŸÖ ÛúÖ ²ÖÖ•ÖÌÖ¸ü ÃÖ²ÖÃÖê •μÖÖ¤üÖ Æîü… ‡ÃÖ ÃÖ´ÖμÖ Æü´ÖÖ¸üß •Ö®ÖÃÖÓÜμÖÖ 131 Ûú¸üÖê›Ìü Æïü, “ÖÖ‡®ÖÖ Ûúß

141 Ûú¸üÖê›Ìü Æîü… ¾ÖÂÖÔ 2024 ´Öë Æü´Ö ˆÃÖê ³Öß ÛÎúÖòÃÖ Ûú¸ü •ÖÖ‹ÓÝÖê… ´Öï μÖÆü ¤êüÜÖŸÖÖ ÆæÓü ×Ûú ‡ÃÖ ÃÖ´ÖμÖ

Æü´ÖÖ ȩ̂ü ²ÖÖ•ÖÌÖ¸üÖë ´Öë ‡ÃÖ ²ÖÖŸÖ Ûúß •μÖÖ¤üÖ •Öºþ¸üŸÖ Æîü ×Ûú Æü´Ö μÖÆü ¤êüÜÖë ×Ûú Æü´Ö ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖê •μÖÖ¤üÖ

ÃÖê •μÖÖ¤üÖ ÃÖÓ̧ üõÖÞÖ ÛîúÃÖê ¤ëüÝÖê? ¤êü¿Ö Ûúß †Ö²ÖÖ¤üß ²ÖÆãüŸÖ ŸÖê•Öß ÃÖê ²ÖœÌü ¸üÆüß Æîü, ŸÖê•Öß ÃÖê ¿ÖÆü¸üßÛú¸üÞÖ

ÆüÖê ¸üÆüÖ Æîü… ´Ö¬μÖ´Ö¾ÖÝÖÔ, ‡Ó™ü¸ü®Öê™ü ¾Ö Ã´ÖÖ™Ôü±úÖê®Ö Ûêú ŸÖê•Öß ÃÖê ²ÖœÌü®Öê Ûêú ÛúÖ¸üÞÖ †Ö•Ö ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÌÖ¸ü

²ÖÆãüŸÖ ²ÖœÌü ÝÖμÖÖ Æîü… ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü ´Öë †Ö•Ö ´Ö¬μÖ´Ö¾ÖÝÖÔ Ûúß †ÖÓÜÖÖë ´Öë ÜÖã¿ÖÆüÖ»Öß

Æîü, ‹Ûú ÃÖ¯Ö®ÖÖ Æîü †Öî̧ ü ¾ÖÆü †¯Ö®Öß ´ÖêÆü®ÖŸÖ ÃÖê, †¯Ö®Öê ˆŸÃÖÖÆü †Öî̧ ü †¯Ö®Öß μÖÖêÝμÖŸÖÖ ÃÖê •μÖÖ¤üÖ Ûú´ÖÖ‡Ô

Ûú¸ü ¸üÆüÖ Æîü, •μÖÖ¤üÖ ²ÖœÌü ¸üÆüÖ Æîü, ŸÖÖê ´Öï μÖÆü ÃÖ´Ö—ÖŸÖÖ ÆæÓü ×Ûú †²Ö ˆ®ÖÛêú ×ÆüŸÖÖë Ûúß ¸üõÖÖ Ûú¸ü®ÖÖ ³Öß

Æü´ÖÖ ȩ̂ü ×»Ö‹ ²ÖÆãüŸÖ •Öºþ¸üß ÆüÖê ÝÖμÖÖ Æîü…

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ÜÖã¤ü ×´Ö×®ÖÃ™ü¸üß μÖÆü ´ÖÖ®ÖŸÖß Æîü ×Ûú ‡ÃÖ ÃÖ´ÖμÖ ÝÖÏÖÆüÛúÖë ÛúÖê †Öî̧ ü ÃÖ“ÖêŸÖ Ûú¸ü®Öê

Ûúß †Ö¾Ö¿μÖÛúŸÖÖ Æîü, ÝÖÏÖÆüÛúÖë ´Öë †Öî̧ ü awareness »ÖÖ®Öê Ûúß •Öºþ¸üŸÖ Æîü… ‡ÃÖÛêú ×»Ö‹ ´ÖÓ¡ÖÖ»ÖμÖ ÛúÖ ‹Ûú
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†×³ÖμÖÖ®Ö “Ö»ÖŸÖÖ Æîü, “•ÖÖÝÖÖê ÝÖÏÖÆüÛú •ÖÖÝÖÖê”, ×•ÖÃÖ ¯Ö¸ü Æü¸ü ¾ÖÂÖÔ Ûú¸üß²Ö 62 Ûú¸üÖê›Ìü ¹ý¯Ö‹ ÜÖ“ÖÔ ÆüÖêŸÖê

Æïü, ¯Ö¸ü †³Öß ŸÖÛú •ÖÖê ÝÖÏÖÆüÛú •ÖÖÝÖê Æïü, ¾Öê ×ÃÖ±Ôú ¤üÖê ÃÖê ŸÖß®Ö ¯ÖÏ×ŸÖ¿ÖŸÖ Æïü… •Ö²Ö ×ÃÖ±Ôú ¤üÖê ÃÖê ŸÖß®Ö

¯ÖÏ×ŸÖ¿ÖŸÖ ÝÖÏÖÆüÛú •ÖÖÝÖê Æïü, ŸÖ²Ö Æü¸ü ÃÖÖ¸ü ›êüœÌü »ÖÖÜÖ ´ÖÖ´Ö»Öê †Ö ¸üÆêü Æïü, ŸÖÖê ´Öï μÖÆü ÃÖ´Ö—ÖŸÖÖ ÆæÓü ×Ûú

†ÝÖ¸ü ÃÖ²Ö »ÖÖêÝÖ •ÖÖÝÖ •ÖÖ‹Ó, ŸÖÖê Ûú´Ö ÃÖê Ûú´Ö ›êüœÌü Ûú¸üÖê›Ìü ´ÖãÛú¤ü´Öê †Ö ÃÖÛúŸÖê Æïü, ×¿ÖÛúÖμÖŸÖë †Ö ÃÖÛúŸÖß

Æïü… »Öê×Ûú®Ö ˆ®ÖÛúÖ ×®Ö¯Ö™üÖ®Ö ÛîúÃÖê ÆüÖêÝÖÖ, μÖÆü Æü´Öë ÃÖÖê“Ö®Öê Ûúß •Öºþ¸üŸÖ Æîü… ´Öï ÃÖ¸üÛúÖ¸ü ÛúÖê ²Ö¬ÖÖ‡Ô ¤êü®ÖÖ

“ÖÖÆüŸÖÖ ÆæÓü ×Ûú 31 ÃÖÖ»Ö ¯ÖÆü»Öê Ûêú ×²Ö»Ö Ûêú ×»Ö‹ ¤üÖê²ÖÖ¸üÖ ÃÖê ®ÖμÖÖ ×²Ö»Ö »ÖÖμÖÖ •ÖÖ ¸üÆüÖ Æîü… μÖÆü ¯Öã̧ üÖ®Öê

×²Ö»Ö ´Öë ÛúÖê‡Ô ÃÖÓ¿ÖÖê¬Ö®Ö ®ÖÆüà Æîü… μÖÆü ×²Ö»Ö ¾ÖÂÖÔ 2015 ´Öë ³Öß †ÖμÖÖ £ÖÖ, ŸÖ²Ö μÖÆü Ã™ïüØ›üÝÖ Ûú´Öê™üß Ûêú

¯ÖÖÃÖ ÝÖμÖÖ… Ã™ïüØ›üÝÖ Ûú×´Ö™üß ®Öê ‡ÃÖ ¯Ö¸ü Ûú¸üß²Ö 37 ÃÖã—ÖÖ¾Ö ×¤ü‹ £Öê… ˆÃÖÃÖê ¯ÖÆü»Öê ¾ÖÂÖÔ 2011-12 ´Öë

³Öß ‡ÃÖ ¯Ö¸ü ×›üÃÛú¿Ö®Ö Æãü†Ö £ÖÖ, ¯Ö¸ü μÖÆü ¯ÖÖÃÖ ®ÖÆüà Æãü†Ö… ¾ÖÂÖÔ 2015 Ûêú ²ÖÖ¤ü μÖÆü ¾ÖÂÖÔ 2018 ´Öë

†ÖμÖÖ… »ÖÖêÛú ÃÖ³ÖÖ ´Öë μÖÆü ×²Ö»Ö ¯ÖÖ×¸üŸÖ Æãü†Ö, »Öê×Ûú®Ö ˆÃÖ ÃÖ´ÖμÖ ÃÖÓÃÖ¤ü ÛúÖ ÃÖ¡Ö ÃÖ´ÖÖ¯ŸÖ ÆüÖê ÝÖμÖÖ

£ÖÖ, ‡ÃÖ×»Ö‹ μÖÆü ¸üÖ•μÖ ÃÖ³ÖÖ Ûêú ¯ÖÖÃÖ ®ÖÆüà †ÖμÖÖ…

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, μÖÆü ×²Ö»Ö ˆ¯Ö³ÖÖêŒŸÖÖ Ûêú †×¬ÖÛúÖ¸üÖë Ûúß ²ÖÖŸÖ Ûú¸üŸÖÖ Æîü… μÖÆü ÜÖ¸üÖ²Ö ¾ÖÃŸÖã†Öë

´Öë •ÖÖê ¤üÖêÂÖ Æîü †Öî̧ üü ˆ®ÖÛúß ¯ÖÏÖ‡ØÃÖÝÖ Æîü, ˆ®ÖÛúß ²ÖÖŸÖ Ûú¸üŸÖÖ Æîü… μÖÆü ÃÖê¾ÖÖ ÃÖÙ¾ÖÃÖê•ÖÌ ´Öë ¤üÖêÂÖÖë Ûúß

²ÖÖŸÖ Ûú¸üŸÖÖ Æîü †Öî̧ ü •ÖÖê ³ÖÏÖ´ÖÛú ×¾Ö–ÖÖ¯Ö®Ö Æïü, ˆ®ÖÃÖê ³Öß ×®Ö¯Ö™ü®Öê Ûúß ²ÖÖŸÖ Ûú¸üŸÖÖ Æîü… ‡ÃÖÛêú ÃÖÖ£Ö-

ÃÖÖ£Ö μÖÆü ×´Ö»ÖÖ¾Ö™ü Ûúß ³Öß ²ÖÖŸÖ Ûú¸üŸÖÖ Æîü… ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, μÖÆü ×²Ö»Ö ‡ŸÖ®Öß ÃÖÖ¸üß “Öß•ÖÌÖë Ûêú ×»Ö‹

†ÖμÖÖ Æîü, ´Öï ÃÖ´Ö—ÖŸÖÖ ÆæÓü ×Ûú μÖÆü †¯Ö®Öê †Ö¯Ö ´Öë ‡ÃÖ ²ÖÖŸÖ Ûêú ×»Ö‹ ‹Ûú ²ÖÆãüŸÖ ²Ö›ÌüÖ «üÖ¸ü ÜÖÖê»Ö ¸üÆüÖ

Æîü ×Ûú ‡ÃÖÃÖê »ÖÖêÝÖÖë Ûúß ×¿ÖÛúÖμÖŸÖÖë ´Öë ²ÖÆãüŸÖ ‡•ÖÌÖ±úÖ ÆüÖêÝÖÖ… ´Öï †Ö¯ÖÛúÖê μÖÆü ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú

‡ÃÖ ¯Ö¸ü •μÖÖ¤üÖ Ø“ÖŸÖÖ μÖÆü ÆüÖê®Öß “ÖÖ×Æü‹ ×Ûú ‡®ÖÛúÖ ×®Ö¯Ö™üÖ®Ö ÛîúÃÖê ÆüÖêÝÖÖ? †³Öß National Consumer

Disputes Redressal Commission Ûêú ¯ÖÖÃÖ 20 Æü•ÖÖ¸ü ´ÖÖ´Ö»Öê »ÖÓ×²ÖŸÖ Æïü… Ã™êü™ü Ûú×´Ö¿Ö®Ö Ûêú ¯ÖÖÃÖ

1 »ÖÖÜÖ 18 Æü•ÖÖ¸ü ´ÖÖ´Ö»Öê »ÖÓ×²ÖŸÖ Æïü †Öî̧ ü District Forum Ûêú ¯ÖÖÃÖ Ûú´Ö ÃÖê Ûú´Ö ÃÖÖœÌêü ŸÖß®Ö »ÖÖÜÖ

´ÖÖ´Ö»Öê »ÖÓ×²ÖŸÖ Æïü… •ÖÆüÖÓ ‡ŸÖ®Öê ´ÖÖ´Ö»Öê »ÖÓ×²ÖŸÖ Æïü, ŸÖÖê ‡®ÖÛêú ×»Ö‹ Æü´Öë ÛúÖê‡Ô †Öî̧ ü mechanism ³Öß ²Ö®ÖÖ®ÖÖ

ÆüÖêÝÖÖ… ´Öã—Öê μÖÆü ³Öß ®ÖÆüà ´ÖÖ»Öǽ Ö Æîü ×Ûú ´ÖÓ¡Öß •Öß ®Öê ‡ÃÖ ²ÖÖ ȩ̂ü ´Öë ŒμÖÖ ÃÖÖê“ÖÖ Æîü ×Ûú ‡ÃÖ´Öë ×ÛúŸÖ®ÖÖ

Ã™üÖ±ú ÆüÖêÝÖÖ? †²Ö Æü´Ö ‡ÃÖ ¯Ö¸ü ³Öß ²ÖÖŸÖ Ûú¸üŸÖê Æïü ×Ûú Æü´Ö ‡ÃÖÛúß †Öò®Ö»ÖÖ‡®Ö ×¿ÖÛúÖμÖŸÖ ³Öß Ûú¸ü

ÃÖÛúŸÖê Æïü, ŸÖÖê •ÖÌÖ×Æü¸ü ŸÖÖî̧ ü ¯Ö¸ü †Ö•Ö Ûêú ™üÖ‡´Ö ´Öë †Öò®Ö»ÖÖ‡®Ö ×¿ÖÛúÖμÖŸÖÖë ´Öë ³Öß ²ÖÆãüŸÖ •μÖÖ¤üÖ ‡•ÖÌÖ±úÖ

ÆüÖê®Öê ¾ÖÖ»ÖÖ Æîü…

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, μÖÆü ×²Ö»Ö Central Consumer Protection Authority ÛúÖê ²Ö®ÖÖ ¸üÆüÖ Æîü, μÖÆü

ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûêú †×¬ÖÛúÖ¸üÖë Ûúß ¸üõÖÖ Ûúß ²ÖÖŸÖ Ûú¸ü ¸üÆüÖ Æîü, μÖÆü †®Öî×ŸÖÛú ¾μÖÖ¯ÖÖ×¸üÛú ÝÖ×ŸÖ×¾Ö×¬ÖμÖÖë ÛúÖê

¸üÖêÛú®Öê Ûêú ×»Ö‹ ÛúÖ´Ö Ûú¸ü ¸üÆüÖ Æîü… ‡ÃÖ ×²Ö»Ö ´Öë μÖÆü ³Öß ¯ÖÏÖ¾Ö¬ÖÖ®Ö ÆüÖêÝÖÖ ×Ûú †ÝÖ¸ü ¯ÖÏÖê›üŒ™üü ÜÖ¸üÖ²Ö

ÆüÖêÝÖÖ, ŸÖÖê ˆÃÖê ¾ÖÖ¯ÖÃÖ »Öê®ÖÖ ÆüÖêÝÖÖ… μÖÆü ×²Ö»Ö refund ÛúÖ †Ö¤êü¿Ö Ûú¸ü ÃÖÛúŸÖÖ Æîü †Öî̧ ü μÖÆü company

Ûêú ×ÜÖ»ÖÖ±ú Ûú›ÌüÖ action ³Öß »Öê ÃÖÛúŸÖÖ Æîü… †ÝÖ¸ü ×ÛúÃÖß ³Öß ¯ÖÏÖê›üŒ™ü Ûúß manufacturing,

construction, design, formula, ×®Ö´ÖÖÔÞÖ, testing, service †Ö×¤ü šüßÛú ®Ö ÆüÖê ŸÖÖê μÖÆü ×²Ö»Ö ˆÃÖÛêú

×»Ö‹ ³Öß action »Öê ÃÖÛúŸÖÖ Æîü… †ÝÖ¸ü marketing †Öî̧  packaging Ûúß ¾Ö•ÖÆü ÃÖê ÛúÖê‡Ô ³Öß ÜÖÖ´Öß

[ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö]
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¸üÆü ÝÖ‡Ô ÆüÖê, ×•ÖÃÖÛêú ÛúÖ¸üÞÖ ÝÖÏÖÆüÛú Ûúß ´ÖÖîŸÖ ÆüÖê •ÖÖ‹ †£Ö¾ÖÖ ¾ÖÆü ‘ÖÖμÖ»Ö ÆüÖê •ÖÖ‹, ŸÖÖê ˆÃÖÛêú ×»Ö‹

³Öß μÖÆü action »Öê ÃÖÛúŸÖÖ Æîü… μÖÆü ×²Ö»Ö ˆ¯Ö³ÖÖêŒŸÖÖ ÛúÖê ´Ö¬μÖÃ£ÖŸÖÖ ÃÖê»Ö ÃÖê ³Öß •ÖÖê›ÌüŸÖÖ Æîü… •ÖîÃÖÖ

×Ûú †³Öß ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö •Öß ²ÖŸÖÖ ¸üÆêü £Öê ×Ûú Æü´Ö ®ÖÆüà “ÖÖÆüŸÖê ×Ûú court Ûúß

ŸÖ¸üÆü case “Ö»Öê, ²Ö×»Ûú ‡ÃÖÛêú †Ó¤ü¸ü mediation ÛúÖü ³Öß formula ÆüÖê®ÖÖ “ÖÖ×Æü‹… μÖÆü ×²Ö»Ö e-

commerce ÛúÖê »ÖêÛú¸ü ³Öß ÛúÖ®Öæ®Ö ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö Ûú¸üŸÖÖ Æîü… μÖÆü ×²Ö»Ö online ×¿ÖÛúÖμÖŸÖÖë Ûúß ³Öß ²ÖÖŸÖ

Ûú¸üŸÖÖ Æîü…

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ‡ÃÖ ×²Ö»Ö Ûêú †Ó¤ü¸ü ´Öȩ̂ êü Ûãú”û ÃÖã—ÖÖ¾Ö ³Öß Æïü… †³Öß ‡ÃÖ ×²Ö»Ö Ûêú ´ÖÖ¬μÖ´Ö ÃÖê

ŸÖß®Ö agencies ²Ö®ÖÖμÖß ÝÖμÖß Æïü- ¯ÖÆü»Öß Æîü, Central Consumer Protection Authority, ×•ÖÃÖÛúÖê

investigation Ûú¸ü®Öê ÛúÖ †×¬ÖÛúÖ¸ü ÆüÖêÝÖÖ… ˆÃÖÛúÖê μÖÆü ³Öß †×¬ÖÛúÖ¸ü ÆüÖêÝÖÖ ×Ûú †ÝÖ¸ü ¾ÖÆü ÛúÆüà ×ÛúÃÖß

³ÖÏÖ´ÖÛú ×¾Ö–ÖÖ¯Ö®Ö ÛúÖê ¤êüÜÖŸÖß Æîü μÖÖ ×ÛúÃÖß ¯ÖÏÖê›üŒ™ü ÛúÖê ÝÖ»ÖŸÖ ÃÖ´Ö—ÖŸÖß Æîü, ŸÖÖê ¾ÖÆü ˆÃÖÛêú ×ÜÖ»ÖÖ±ú

suo motu action ³Öß »Öê ÃÖÛúŸÖß Æîü… μÖÆü unfair trade practices ÛúÖê ³Öß ¸üÖêÛêúÝÖß †Öî̧ ü misleading

advertisement Ûúß ×®ÖÝÖ¸üÖ®Öß ³Öß Ûú ȩ̂üÝÖß… ‡ÃÖÛúÖê μÖÆü power ³Öß ÆüÖêÝÖß ×Ûú •ÖÖê ÜÖ¸üÖ²Ö ´ÖÖ»Ö Æîü, ˆÃÖÛúÖê

μÖÆü ¾ÖÖ¯ÖÃÖ Ûú¸ü¾ÖÖ ÃÖÛêú, •ÖîÃÖÖ ×Ûú †Ö¯Ö®Öê ¤êüÜÖÖ ÆüÖêÝÖÖ ×Ûú •ÖÖ¯ÖÖ®Ö Ûúß ÛÓú¯Ö®Öß ™üÖêμÖ™üÖ Ûúß »ÖÖÜÖÖë ÝÖÖ×›ÌüμÖÖë

ÛúÖê ¾ÖÖ¯ÖÃÖ ×»ÖμÖÖ ÝÖμÖÖ £ÖÖ…

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, •ÖÖê ¤æüÃÖ¸üÖ  system ²Ö®ÖÖμÖÖ ÝÖμÖÖ Æîü, ¾ÖÆü Consumer Dispute Redressal

System Æîü… ˆÃÖ´Öë ‹Ûú National Commission ²Ö®ÖêÝÖÖ, ×•ÖÃÖê Central Government ²Ö®ÖÖ‹ÝÖß,

×•ÖÃÖÛêú †Ó¤ü¸ü 10 Ûú¸üÖê›Ìü μÖÖ ˆÃÖÃÖê •μÖÖ¤üÖ Ûêú ´ÖÖ´Ö»Öê †Ö ÃÖÛëúÝÖê, •Ö²Ö×Ûú ¯ÖÆü»Öê μÖÆü Ûêú¾Ö»Ö 1 Ûú¸üÖê›Ìü

μÖÖ ˆÃÖÃÖê †×¬ÖÛú Ûêú ´ÖÖ´Ö»ÖÖë Ûêú ×»Ö‹ Æüß £ÖÖ… ¤æüÃÖ¸üÖ, ‹Ûú State Commission ÆüÖêÝÖÖ, ×•ÖÃÖ´Öë 1

Ûú¸üÖê›Ìü μÖÖ ˆÃÖÃÖê •μÖÖ¤üÖ Ûêú ´ÖÖ´Ö»Öê †Ö ÃÖÛëúÝÖê, •Ö²Ö×Ûú ¯ÖÆü»Öê ‡ÃÖ´Öë ×ÃÖ±Ôú 20 »ÖÖÜÖ ÃÖê 1 Ûú¸üÖê›Ìü

ŸÖÛú Ûêú ´ÖÖ´Ö»Öê Æüß †Ö ÃÖÛúŸÖê £Öê… •ÖÖê District Commission Æîü, ¾ÖÆü ¯ÖÆü»Öê Ûêú¾Ö»Ö 20 »ÖÖÜÖ ŸÖÛú

Ûêú ´ÖÖ´Ö»ÖÖë ÛúÖê Æüß ¤êüÜÖÖ Ûú¸üŸÖÖ £ÖÖ, »Öê×Ûú®Ö †²Ö ˆÃÖ´Öë 1 Ûú¸üÖê›Ìü ŸÖÛú Ûêú ´ÖÖ´Ö»ÖÖë ÛúÖ ×®Ö¯Ö™üÖ®Ö ÆüÖê

ÃÖÛêúÝÖÖ… ‡ÃÖ´Öë ÃÖ²ÖÃÖê ²Ö›Ìüß ²ÖÖŸÖ μÖÆü Æîü ×Ûú ‡®ÖÛúÖê time-bound manner Ûêú †Ó¤ü¸ü ×®Ö¯Ö™üÖμÖÖ •ÖÖ

ÃÖÛêúÝÖÖ…

ÃÖ¸ü, ´Öï ´ÖÓ¡Öß •Öß ÛúÖê ‹Ûú ÃÖã—ÖÖ¾Ö ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ‡®ÆüÖë®Öê ‹Ûú ŸÖßÃÖ¸üß body ²Ö®ÖÖ‡Ô Æîü, ×•ÖÃÖÛúÖ

®ÖÖ´Ö Central Consumer Protection Council Æîü, •Ö²Ö×Ûú body ÛúÖ ®ÖÖ´Ö Central Consumer

Protection Authority Æîü… μÖê ¤üÖê®ÖÖë ®ÖÖ´Ö ×´Ö»ÖŸÖê-•Öã»ÖŸÖê Æïü… •ÖÖê Central Consumer Protection

Council Æîü, ˆÃÖÛúÖ ÛúÖ´Ö advise Ûú¸ü®ÖÖ Æîü, ×•ÖÃÖÛêú Chairman Ã¾ÖμÖÓ ´ÖÓ¡Öß ÆüÖêŸÖê Æïü… †ÝÖ¸ü †Ö¯Ö

‡ÃÖÛúÖ ®ÖÖ´Ö Central Consumer Advisory Council Ûú¸ü ¤ëü, ŸÖÖê ‡ÃÖÃÖê ÛúÖ±úß »ÖÖ³Ö ¯ÖÆãÓü“ÖêÝÖÖ…

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, μÖÆü †“”ûß ²ÖÖŸÖ Æîü ×Ûú ‡ÃÖÃÖê ¾ÖÛúß»ÖÖë ÛúÖê ¤æü¸ü ¸üÜÖÖ ÝÖμÖÖ Æîü †Öî̧ ü ´Öï ÃÖ´Ö—ÖŸÖÖ ÆæÓü

×Ûú...(ÃÖ´ÖμÖ Ûúß ‘ÖÓ™üß)... ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ´Öã—Öê †³Öß £ÖÖê›ÌüÖ †Öî̧ ü ÃÖ´ÖμÖ “ÖÖ×Æü‹… ´Öȩ̂ üß ¯ÖÖ™üá ÛúÖ ÃÖ´ÖμÖ

†³Öß ²ÖÖÛúß Æîü…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ¯ÖÖ™üá ®Öê •ÖÖê ÃÖ´ÖμÖ ×¤üμÖÖ Æîü, ˆÃÖÛêú †®ÖãÃÖÖ¸ü Æüß ´Öï ÛúÆü ¸üÆüÖ ÆæÓü…

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö : ´Öã—Öê 10 ×´Ö®Ö™ü †Öî̧ ü “ÖÖ×Æü‹…
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‡ÃÖ ×²Ö»Ö Ûêú ´ÖÖ¬μÖ´Ö ÃÖê misleading advertisements ÃÖê ³Öß ”ãû™üÛúÖ¸üÖ ×´Ö»ÖêÝÖÖ… †³Öß ‡ÃÖ

×²Ö»Ö Ûêú †Ó¤ü¸ü μÖÆü ÛúÆüÖ ÝÖμÖÖ Æîü ×Ûú ¯ÖÆü»Öß ²ÖÖ¸ü †¯Ö¸üÖ¬Ö Ûú¸ü®Öê ¯Ö¸ü manufacturer or endorser
¯Ö¸ 10 »ÖÖÜÖ ¹ý¯ÖμÖê ÛúÖ •Öã́ ÖÖÔ®ÖÖ ÆüÖêÝÖÖ †Öî̧ ü ¤æüÃÖ¸üß ²ÖÖ¸ü †¯Ö¸üÖ¬Ö Ûú¸ü®Öê ¯Ö¸ü ˆ®Ö ¯Ö¸ü 50 »ÖÖÜÖ ¹ý¯ÖμÖê

ŸÖÛú ÛúÖ •Öã́ ÖÖÔ®ÖÖ ÆüÖêÝÖÖ… †Ö¯Ö ²ÖÆãüŸÖ ²Ö›Ìüß-²Ö›Ìüß ÛÓú¯Ö×®ÖμÖÖë ¯Ö¸ü ³Öß 10 »ÖÖÜÖ ¹ý¯ÖμÖê ÛúÖ •Öã́ ÖÖÔ®ÖÖ Ûú ȩ̈üÝÖê

†Öî̧ ü ”ûÖê™üß ÛÓú¯Ö®Öß ¯Ö¸ü ³Öß ˆŸÖ®ÖÖ Æüß •Öã́ ÖÖÔ®ÖÖ Ûú ȩ̈üÝÖê, ŸÖÖê ´Öȩ̂ üÖ μÖÆü ÛúÆü®ÖÖ Æîü ×Ûú †Ö¯ÖÛúÖê ‡ÃÖê ˆ®ÖÛêú

capital, ˆ®ÖÛúß assets †Öî̧  ˆ®ÖÛêú turnover ÃÖê ŸÖμÖ Ûú¸ü®ÖÖ “ÖÖ×Æü‹…...(ÃÖ´ÖμÖ Ûúß ‘ÖÓ™üß)...

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö •Öß, ¯ÖÖ™üá ®Öê †Ö¯ÖÛúÖ ÃÖ´ÖμÖ ®ÖÆüà ²ÖœÌüÖμÖÖ Æîü, ‡ÃÖ×»Ö‹ †Ö¯Ö

ÜÖŸ´Ö Ûú ȩ̈ü…

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö : ´Öï †³Öß ÜÖŸ´Ö Ûú¸üŸÖÖ ÆæÓü…

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ´Öï ‹Ûú ²ÖÖŸÖ μÖÆü ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú †Ö¯Ö®Öê ¤êüÜÖÖ ÆüÖêÝÖÖ, •ÖÖê ²Ö›Ìüß-²Ö›Ìüß

celebrities Æïü, ¾Öê ³Öß advertisements Ûú¸üŸÖß Æïü… †³Öß ‹Ûú Ortho ŸÖê»Ö ÛúÖ advertisement †ÖμÖÖ

£ÖÖ, ×•ÖÃÖÛêú ²ÖÖ ȩ̂ü ´Öë ‹Ûú ×¿ÖÛúÖμÖŸÖ ³Öß Æîü…üü...(ÃÖ´ÖμÖ Ûúß ‘ÖÓ™üß)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ÝÖÖêμÖ»Ö •Öß, †²Ö †Ö¯Ö ÜÖŸ´Ö Ûúß×•Ö‹…

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö : ´Öï †²Ö ÜÖŸ´Ö Ûú¸ü ¸üÆüÖ ÆæÓü… μÖÆü ´Öȩ̂ üÖ »ÖÖÃ™ü ¯¾ÖÖ‡Ó™ü Æîü…

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ´Öï μÖÆü ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ‡ÃÖÛêú †Ó¤ü¸ü M.R.P Ûêú ²ÖÖ ȩ̂ü ´Öë Ûãú”û ®ÖÆüà
ÛúÆüÖ ÝÖμÖÖ Æîü… M.R.P. ¤êü¿Ö Ûêú †Ó¤ü¸ü »Öæ™ü ÛúÖ ÃÖ²ÖÃÖê ²Ö›ÌüÖ Ûêú®¦ü ²Ö®Ö ¸üÆüÖ Æîü… ‡ÃÖ×»Ö‹ ¯ÖÏÖê›üŒ™ü

¯Ö¸ü Maximum Retail Price print ®Ö ÆüÖêÛú¸ü Minimum Retail Price print ÆüÖê®ÖÖ “ÖÖ×Æü‹… “ÖÖÆêü

medical field ÆüÖê, “ÖÖÆêü cement ÆüÖê, “ÖÖÆêü building material ÆüÖê, ˆ®Ö ¯Ö¸ü •ÖÖê prices ×¤üÜÖÖμÖß

•ÖÖ ¸üÆüß Æïü, ¾Öê 300 ÝÖã®ÖÖ •μÖÖ¤üÖ ×¤üÜÖÖμÖß •ÖÖ ¸üÆüß Æïü, •Ö²Ö×Ûú ´ÖÓ¡ÖÖ»ÖμÖ ÛúÖ ‹Ûú advertisement

†ÖŸÖÖ Æîü, ×•ÖÃÖ ¯Ö¸ü ¾Öê ×»ÖÜÖŸÖê Æïü ×Ûú †Ö¯Ö M.R.P. ÃÖê •μÖÖ¤üÖ ¯ÖîÃÖÖ ´ÖŸÖ ¤üß×•Ö‹, ×±ú¸ü ¾Öê μÖÆü ³Öß

×»ÖÜÖŸÖê Æïü ×Ûú †Ö¯Ö M.R.P. ¯Ö¸ü bargaining ³Öß Ûúß×•Ö‹…...(ÃÖ´ÖμÖ Ûúß ‘ÖÓ™üß)... ´Öï ´ÖÓ¡Öß •Öß ÛúÖê ÛúÆü®ÖÖ
“ÖÖÆüŸÖÖ ÆæÓü...(¾μÖ¾Ö¬ÖÖ®Ö)...

ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ÝÖÖêμÖ»Ö •Öß, †Ö¯Ö conclude Ûúß×•Ö‹… ´Öï ¤æüÃÖ ȩ̂ü Ã¯ÖßÛú¸ü ÛúÖê ´ÖÖîÛúÖ ¤æÓü…

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö : ´Öï ´ÖÓ¡Öß •Öß ÛúÖê ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ‹´Ö.†Ö¸ü.¯Öß. Ûêú ‰ú¯Ö¸ü ³Öß ‡ÃÖÛêú †Ó¤ü¸ü

Ûãú”û ×ÛúμÖÖ •ÖÖ‹… ´Öï ²Ö¬ÖÖ‡Ô ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ÃÖ¸üÛúÖ¸ü ‡ÃÖ ×²Ö»Ö ÛúÖê »ÖêÛú¸ü †ÖμÖß Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö conclude Ûúß×•Ö‹… ´ÖÖ®Ö®ÖßμÖ ÁÖß ¤êü ȩ̂üÛú †Öê²ÖÎÖ‡Ô®Ö… ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö •Öß,

conclude Ûúß×•Ö‹…

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö : ‡ÃÖ ×²Ö»Ö ÛúÖê »ÖêÛú¸ü •ÖÖê †Öî̧ ü ³Öß ÃÖã—ÖÖ¾Ö ÆüÖëÝÖê, †ÝÖ»Öß ²ÖÖ¸ü ˆ®Æëü ‡®ÖÛúÖò̄ ÖÖì̧ êü™ü

Ûú ȩ̈üÝÖê, ‡ÃÖÛêú ×»Ö‹ ´Öï ¬Ö®μÖ¾ÖÖ¤ü Ûú¸üŸÖÖ ÆæÓü…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ ¤êü ȩ̂üÛú †Öê²ÖÎÖ‡®Ö •Öß…

[ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö]
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SHRI DEREK O'BRIEN (West Bengal): Sir, I know you have a big heart. So, before
I speak on the Consumer Protection Bill, give me only 20 seconds to mention actually
the protection of the people of Kashmir.

MR. DEPUTY CHAIRMAN: Derekji, I think...

SHRI DEREK O'BRIEN: I will just say two lines. Sir, democratic institutions in
Kashmir should work democratically there. Omar Abdullah and Mehbooba Mufti have
been arrested...

MR. DEPUTY CHAIRMAN: Derekji, come to the subject.

SHRI DEREK O'BRIEN: Yes, Sir. And, the last line, Sir, is that we are with the people
of Kashmir in these difficult times.

MR. DEPUTY CHAIRMAN: Derekji, come to the subject.

SHRI DEREK O'BRIEN: Sir, there are two issues being discussed today. One is the
Select Committee; my Motion to send this to a Select Committee, and, simultaneously,
we are discussing the Bill. Sir, give me permission to first talk on the first part, which
is why we want this to go to a Select Committee, and then in the last three, four or five
minutes, I will come to the Bill.

Sir, to do this, not only for MPs here because MPs may be familiar, but I will take
a minute to mention a beginner's guide for passing good legislation. So, there are five
little steps. First is, Cabinet and the Bill. The Cabinet approves the Bill and then it goes
to the Law Ministry and then, comes back to the Cabinet for the Cabinet approval. That
is step one. Step two is, after that, it comes in for circulation. Step three is, the Bill is
introduced in Lok Sabha or Rajya Sabha and it becomes the property of the House. After
this, for further discussions, deliberations and for more opinions, it can be sent either
to a Standing Committee or it can go to a Select Committee. This is beginner's guide.
Why is it called a Standing Committee? It is because it stands for one year. It is
permanent. Why is it called a Select Committee? It is because it is selected from
Members; 20 Members from Lok Sabha and 10 Members from Rajya Sabha. So, these
two Committees from 1993 have been empowered to do this legislation.

Then, step four is, it can be passed by one of the two Houses. After that step four,

one of the two Houses can decide by moving a motion to send it to a Select Committee.

Normally, Sir, what happens there is even though individual Members move it--you see

all the precedents--it is the Government in the spirit of parliamentary democracy who
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understands that and then the Government brings a motion to send it to a Select
Committee. Then, of course, the Bill will get passed, after that, it will go for the
Presidential assent.

Now, Sir, the second point is that we have been hearing that we cannot send all
these Bills to a Standing Committee or a Select Committee. Why? It is because the
Standing Committees have not been constituted. I don't want to go back many years.
I will only go back to 16th Lok Sabha and I will go back to 13th Lok Sabha.

Sir, my point is that in the 16th Lok Sabha, without the Standing Committees being
constituted, 10 Bills were referred to the Standing Committees. The list of 10 Bills is here.
So, there is no precedent to suggest that what we are doing now is correct.

Sir, I am making this speech on behalf of the Trinamool and for the first part is
to try and share with you; through the others, and through the nation, at large, is that
our job here is to protect parliamentary integrity. It is not said in a negative way or in
an aggressive way; I think we are all responsible for this. In the 16th Lok Sabha, 10 Bills
were referred to the Standing Committees even when they were not constituted. Now,
you say that 'No', I gave you facts about 16th Lok Sabha but that was an NDA
Government and they would have sent it. That is good. Now, we come to the 13th Lok
Sabha.  Nine Bills were referred to the Standing Committees, two to Joint Committsee
and one to the Select Committee of Rajya Sabha. That is the list of Bills. Nine and three
to the Joint Committees. Again, Standing Committees were not constituted. I have also
been told that in Rajya Sabha, our track record is good because in the last two years,
since we have had this Rajya Sabha Chairman here, out of ten Bills introduced here,
eight have gone to Standing or Select Committees. That is not my point. I am talking
about apple and we are comparing it to pineapple. I am not talking about how many Bills
were introduced here, how many Bills were introduced there. My limited point is: How
are we doing on legislation? This time, before we understand how we are doing on
legislation, it is important to know what parliamentary precedent have we broken this
time. Let us look at the number of sittings, the number of days. This is the history. In
the 13th, 14th, 15th and 16th Lok Sabha, four Lok Sabhas, Parliament in the first Session
after Lok Sabha has sat only for seven days. If you add up the first and second Sessions
together, it comes to 26 days, 31 days or 33 days. Now, we have sat for 37 days in the
first Session. This is unprecedented. So if you want to pat yourselves on the back,
saying how many days or how many hours of sitting we have had, Sir, you cannot
legislate with just 17 per cent of the Bills scrutinised by both the Houses. This is bad

[Shri Derek O'Brien]
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legislation. We have to scrutinise it. The earlier numbers, we have said, used to be 60
per cent, 70 per cent and even last time it was 26 per cent. And when the Opposition,
in a constructive way, makes these suggestions, then don't say, "Opposition is being
negative." No! The Opposition's role is to protect the integrity of Parliament. It is for
bringing all these to your notice, we are moving a motion to send this Bill to a Select
Committee. A quick point on what happened yesterday because this is a procedural
lapse which happened and I hope nobody challenges it in court. The Minster, at
11.08 a.m.

MR. DEPUTY CHAIRMAN: Derekji, we are discussing the Consumer Protection
Bill...(Interruptions)... not the procedure. ...(Interruptions)...

SHRI DEREK O'BRIEN: Sir, we are discussing the integrity of the Parliament.
...(Interruptions)...

MR. DEPUTY CHAIRMAN: Not the integrity of Parliament. ...(Interruptions)... We
are discussing this subject, the Consumer Protection Bill. ...(Interruptions)... Please
come to this point. ...(Interruptions)... You come to this Consumer Protection Bill.
...(Interruptions)...

SHRI DEREK O'BRIEN: I am not a television channel in Kashmir which can be
blacklisted. ...(Interruptions)... I am a Member of Parliament. ...(Interruptions)... I will
speak. ...(Interruptions)...

MR. DEPUTY CHAIRMAN: Please. ...(Interruptions)... †Ö¯Ö®Öê †Ö¬Öê ÃÖ´ÖμÖ •ÖÖê ¯ÖÏÖêÃÖß•Ö ü̧
²ÖŸÖÖ®ÖÖ £ÖÖ, ¾ÖÆü ²ÖŸÖÖ ×¤üμÖÖ Æîü… You have said that Consumer Protection Bill ¯Ö¸ü †Ö¯Ö
²ÖÖê»ÖëÝÖê…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¤êü ȩ̂üÛú †Öê²ÖÎÖ‡Ô®Ö : ÃÖ¸ü, μÖÆü Æü´Öë decide Ûú¸ü®Öê ¤üß×•Ö‹…...(¾μÖ¾Ö¬ÖÖ®Ö)... Æü´ÖÖ¸üß ŸÖéÞÖ´Öæ»Ö ¯ÖÖ™üá
Ûêú 12 ×´Ö®Ö™ü Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

MR. DEPUTY CHAIRMAN: The Consumer Protection Bill; come to this subject.
...(Interruptions)... Please come to this subject. ...(Interruptions)...

SHRI DEREK O'BRIEN: If these are not about consumers and their protection, then
who are we protecting? I had made this point yesterday. I am not fighting. I am only
bringing this to your notice. At 11.08, you move a Resolution; at 11.18, the List of

Business comes. This is not important, Sir! ...(Interruptions)...

MR. DEPUTY CHAIRMAN: I think Ûú»Ö ²ÖŸÖÖμÖÖ ÝÖμÖÖ £ÖÖ ×Ûú...(¾μÖ¾Ö¬ÖÖ®Ö)...¯ÖÆü»Öê ³Öß ‹êÃÖß

“Öß•ÖÌë ×ÛúŸÖ®Öß ²ÖÖ¸ü ÆüÖê “ÖãÛúß Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...
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ÁÖß ¤êü ȩ̂üÛú †Öê²ÖÎÖ‡Ô®Ö : ÃÖ¸ü, ²ÖŸÖÖμÖÖ...(¾μÖ¾Ö¬ÖÖ®Ö)...

MR. DEPUTY CHAIRMAN: It has been already explained ×Ûú past ´Öë ×ÛúŸÖ®Öß “Öß•ÖÌë

‹êÃÖß Æãü‡Ô Æïü… Please come to this subject. ...(Interruptions)...

ÁÖß ¤êü ȩ̂üÛú †Öê²ÖÎÖ‡Ô®Ö : ÃÖ¸ü, Ûú³Öß ®ÖÆüà Æãü‡Ô Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...Ûú³Öß ®ÖÆüà Æãü‡Ô Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

MR. DEPUTY CHAIRMAN: Please speak on this subject. ...(Interruptions)...

SHRI DEREK O'BRIEN: Let me make a point. ...(Interruptions)...

MR. DEPUTY CHAIRMAN: Please speak on this subject. ...(Interruptions)...

SHRI DEREK O'BRIEN: No, no. Since you said, Ûú³Öß ®ÖÆüà Æãü‡Ô Æïü, I owe you an

explanation. What was said yesterday is that a Bill is brought in the morning, I can give

you thirty examples. ...(Interruptions)...

MR. DEPUTY CHAIRMAN: Derekji, we are not discussing yesterday's

things...(Interruptions)...

SHRI DEREK O'BRIEN: No, you made a comment on me. ...(Interruptions)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö®Öê ÛúÆüÖ, ŸÖÖê ´Öï®Öê Ûú´Öë™ü ×ÛúμÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)... Please come to this point.

...(Interruptions)...

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö : ÃÖ¸ü, ¯¾ÖÖ‡Ó™ü †Öò±ú †Öò›Ôü¸ü...(¾μÖ¾Ö¬ÖÖ®Ö)...

MR. DEPUTY CHAIRMAN: There is no point of order. ...(Interruptions)... No.

¤êü ȩ̂üÛú •Öß, †Ö¯Ö ²ÖÖê×»Ö‹…

SHRI DEREK O'BRIEN: You made a point on me saying, üÛú³Öß ®ÖÆüà Æãü‡Õ… μÖÆü Ûú³Öß

®ÖÆüà Æãü‡Ô Æïü…ü...(¾μÖ¾Ö¬ÖÖ®Ö)...•ÖÖê Resolution move ü×ÛúμÖÖü...(¾μÖ¾Ö¬ÖÖ®Ö)...†Öî¸ü ˆÃÖÛêú ¤üÃÖ ×´Ö®Ö™ü

²ÖÖ¤üü...(¾μÖ¾Ö¬ÖÖ®Ö)...

MR. DEPUTY CHAIRMAN: Please come to the subject, the Consumer Protection

Bill. ...(Interruptions)...

ÁÖß ¤êü ȩ̂üÛú †Öê²ÖÎÖ‡Ô®Ö : ÃÖ¸ü, †Ö¯Ö®Öê ²ÖÖê»ÖÖ ×Ûúü...(¾μÖ¾Ö¬ÖÖ®Ö)... Ûú³Öß ®ÖÆüà Æãü‡Ôü...(¾μÖ¾Ö¬ÖÖ®Ö)...®ÖÆüà ŸÖÖê

Æü´ÖÖ¸üÖ remarks expunge Ûú¸ü ¤üß×•Ö‹…ü...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö Consumer Protection Bill ¯Ö¸ü †Ö‹Ó…...(¾μÖ¾Ö¬ÖÖ®Ö)...
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SHRI DEREK O'BRIEN: This is the point. I have to remind you, Sir, and through

you, the House, at moments like these, what was said in September, 1953. "Our people

must not forget that there is a majority and there is a minority", here in Parliament, "and

they simply cannot ignore the minority voice by saying, Oh, no, to recognise you is to

harm democracy." ...(Interruptions)... Dr. Ambedkar said this. ...(Interruptions)...

MR. DEPUTY CHAIRMAN: We are discussing the Consumer Protection Bill.

...(Interruptions)...

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö : ÃÖ ü̧, ´Öï ¯Öæ”û®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü...(¾μÖ¾Ö¬ÖÖ®Ö)... ×Ûú ‡ÃÖÛúÖ ŒμÖÖ ´ÖŸÖ»Ö²Ö Æãü†Ö?...(¾μÖ¾Ö¬ÖÖ®Ö)...

MR. DEPUTY CHAIRMAN : We are discussing the Consumer Protection Bill. †Ö¯Ö

²ÖÖê»Ö®Öê ¤üß×•Ö‹…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö : ÃÖ ü̧, ¤êü̧ êüÛú ÃÖÖÆü²Ö Æǘ Öê¿ÖÖ...(¾μÖ¾Ö¬ÖÖ®Ö)...¯¾ÖÖÓ‡™ü †Öò±ú †Öò›Ôü̧ ü ˆšüÖŸÖê Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Öò»Ö ȩ̂ü›üß “ÖêμÖ¸ü...(¾μÖ¾Ö¬ÖÖ®Ö)... Please take your seats. ...(Interruptions)...

†Öò»Ö ȩ̂ü›üß “ÖêμÖ¸ü ˆ®Æëü ²ÖÖê»Ö ¸üÆüß Æîü ×Ûú subject ×Ûú ¯Ö¸ ²ÖÖê»Öë…...(¾μÖ¾Ö¬ÖÖ®Ö)...¯»Öß•ÖÌ, †Ö¯Ö ²Öß“Ö ´Öë ®Ö

²ÖÖê»Öë…...(¾μÖ¾Ö¬ÖÖ®Ö)...Let him speak on the subject...(¾μÖ¾Ö¬ÖÖ®Ö)...Please ...(Interruptions)...

¤êü ȩ̂üÛú •Öß, †Ö¯Ö ²ÖÖê×»Ö‹…...(¾μÖ¾Ö¬ÖÖ®Ö)...Come to the subject...(Interruptions)... Please come to

the subject. ...(Interruptions)... ¤êü ȩ̂üÛú •Öß,ü †Ö•Ö Ûêú ×¾ÖÂÖμÖ ¯Ö¸ü ²ÖÖŸÖ Ûúß×•Ö‹… †Ö¯Ö ÃÖ²Ö “Öß•ÖÖë

Ûêú •ÖÖ®ÖÛúÖ¸ü Æïü… †Ö¯Ö®Öê parliamentary procedure ¯Ö¸ ¤üÖê-¤üÖê ×ÛúŸÖÖ²Öë ×»ÖÜÖß Æïü, come to the

subject. ...(Interruptions)...

›üÖ. ×¾Ö®ÖμÖ ¯Öß. ÃÖÆüÃ¡Ö²Öã̈ êü (´ÖÆüÖ¸üÖÂ™Òü) :ü ´ÖÖ®Ö®ÖßμÖ ÃÖ³ÖÖ¯Ö×ŸÖ •Öß...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö ²ÖîšüÛú¸ü ®Ö ²ÖÖê×»Ö‹…...(¾μÖ¾Ö¬ÖÖ®Ö)...†Ö¯Ö ˆ®Æëü Consumer Protection Bill

¯Ö¸ ²ÖÖê»Ö®Öê ¤ëü…...(¾μÖ¾Ö¬ÖÖ®Ö)...´Öï ²ÖÖ¸ü ‡®ÖÃÖê †ÖÝÖÏÆü Ûú¸ü ¸üÆüÖ ÆæÓü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

›üÖ. ×¾Ö®ÖμÖ ¯Öß. ÃÖÆüÃ¡Ö²Öã̈ êü : μÖÆü consumer protection ®ÖÆüà Æîü, μÖÆü ˆ®ÖÛúÖ political

protection Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ¤êü ȩ̂üÛú •Öß, ¯»Öß•ÖÌ †Ö¯Ö ²ÖÖê×»Ö‹…

SHRI DEREK O' BRIEN: Sir, a Member is quoting Dr. Ambedkar on the integrity

of Parliament.

MR. DEPUTY CHAIRMAN: We are discussing the Consumer Protection Bill,

Derekji.
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SHRI DEREK O' BRIEN: Why did I say all these? Why did the Trinamool and a

few other parties move a Resolution? Firstly, we gave you the reasons with all the facts,

all percentages, all numbers well researched. So, we appeal you to look at this and the

integrity. I gave you the second reason. If they are uncomfortable, let them be, but none

will ever write off or blackout a speech of the All India Trinamool Congress. We will

come here and speak our mind.

Sir, now let us come to the content of the Bill. The Minister is very experienced.

He is well suited for the protection of consumer rights. Æü´ÖÖ ȩ̂ü •ÖÖê 2, 3, 4 points Æïü †Öî̧ ü

´ÖÓ¡Öß •Öß ®Öê ²ÖÆãüŸÖ ÜÖã»Öê ´Ö®Ö ÃÖê ÛúÆüÖ Æîü, we appreciate that if he  likes some of these

suggestions, these can be put in the rules. Now, he will not include them because the

majority numbers will prevail. But, please consider putting these in the rules. This is a

Bill which has gone twice to a Committee. That is why, many of the consumer issues

have been handled. Our issue is a little different. We have suggestions to do with the

snatching away of States' rights. That is what I want to dwell on. There are these crucial

three points and four other points. There is a crucial departure from the earlier Act. ´ÖÓ¡Öß

•Öß, ŸÖß®Ö Æîü, departure from the earlier Act. 1986 ‹Œ™ü £ÖÖ †Öî̧ ü  2015 ÛúÖ •ÖÖê ‹Œ™ü £ÖÖ, ¾ÖÆü

•ÖÖê specify judicial member Æîü, ˆÃÖ´Öë ‹Ûú ´Ö×Æü»ÖÖ Ûêú ×»Ö‹ ³Öß ×¸ü•ÖÌ¾ÖÔ £ÖÖ… Trinamool Ûúß ŸÖ¸ü±ú

ÃÖê Æü´ÖÖ¸üß ×¸üŒ¾ÖêÃ™ü Æîü ×Ûú •ÖÖê ´Ö×Æü»ÖÖ Ûêú ×»Ö‹ •ÖÖê ×¸ü•ÖÌ¾Öì¿Ö®Ö £ÖÖ, ˆÃÖ ×¸ü•ÖÌ¾Öì¿Ö®Ö ÛúÖê †Ö¯Ö ¯»Öß•ÖÌ

ºþ»ÃÖ ´Öë »ÖÖ‡‹… Sir, we are here to do serious Parliamentary debate. Allow us to speak

and explain. ÃÖ¸ü, ´Öȩ̂ üÖ ¤æüÃÖ¸üÖ •ÖÖê ÃÖã—ÖÖ¾Ö Æîüü...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ¤êü ȩ̂üÛú •Öß, ¯»Öß•Ö †Ö¯Ö ²ÖÖê×»Ö‹…

SHRI DEREK O' BRIEN: The second suggestion; just like there are specified

judicial women members, so, if you say 'High Court judge', that also can be put in. That

was our first suggestion which was there in the original Act. 1986 †Öî̧ ü 2015 Ûêú ‹Œ™ü ´Öë

second difference Æîü, Selection Committee to appoint members on these Commissions.

üŸÖßÃÖ¸üÖ, ´ÖÓ¡Öß •Öß •ÖÖê μÖÆü ¯ÖÏÖò²»Ö´Ö Æîü †Öî̧ ü †Ö¯Ö ŸÖÖê regional party üÃÖê †Ö‹ Æïü, you are based

out of Bihar. I am sure, you will understand our pain. Actually, so is the Prime Minister

and the Home Minister. They are all children of federalism in that sense because they

have all come out of the States.

Sir, here, the separation of power, which is the basic structure of our Constitution,

we would like the States to be involved. I have four very quick but direct suggestions.

“ÖÖ¸ü direct suggestions Æïü… ´ÖÓ¡Öß •Öß, †Ö¯Ö ‡®Æëü ÃÖã®Ö »Öß×•Ö‹… All the executive powers are
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being retained by the Centre but the financial burden, according to this Bill, is going

to the States. ¯ÖÖò¾Ö¸ü †Ö¯Ö ¸üÜÖëÝÖê Centre ´Öë †Öî̧ ü ×²Ö»Ö Æü´Öë ŒμÖÖë ¤êü®ÖÖ Æîü Ã™êü™ü ÃÖê? ÃÖ¸ü, “ÖÖ¸ü points

Æïü… The Centre makes rules for qualification, appointment as Members to the districts

as well as the State Commissions. Three more points and I will finish. Secondly, the

States have to bear the cost of setting up these Commissions. ŸÖßÃÖ¸üÖ, Æü´ÖÖ¸üß •ÖÖê Ã™êü™ü Ûúß

±êú›ü¸ü»Ö ¯ÖÖò¾Ö¸ü Æîü, that is being taken away because of this Bill or certain clauses in the

Bill. Fourthly, the States have not been consulted at all.  As per Article 283, the State

to pay out of consolidated funds for creating bodies that would essentially be controlled

by the Executive at the Centre. They have a problem with this. Sir, these are the

problems. We are trying from the first day of this Session and now I am told two Bills

from here and two Bills from Lok Sabha will go to Select Committees. When you are

hungry, they will throw some crumbs. And I will tell you that constitution of Select

Committee and Standing Committee is not a delaying tactic by a constructive Opposition.

It is not. It is for better quality of the Bills. Like this is a good Bill, but the federal part

is bad. I would request this Government, through you, to bring a resolution at the end

of this debate.

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö ÜÖŸ´Ö Ûú×¸ü‹… You have already taken three minutes more. ÃÖ³Öß

´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë Ûêú ×»Ö‹ ´Öï μÖÆü ²ÖŸÖÖ®ÖÖ “ÖÖÆæÓüÝÖÖ ×Ûú Rules of Procedure and Conduct of Business

ȩ̂üÝÖã»Ö¸ü»Öß Æü¸ü moment ¯Ö¸ü Œ¾ÖÖê™ü Ûú¸üŸÖê Æïü… I would like to quote Rule No. 110. "Scope of

debate - The discussion on a motion that the Bill be passed shall be confined to the

submission of arguments either in support of the Bill or for the rejection of the Bill. In

making his speech, a Member shall not refer to the details of the Bill further than is

necessary for the purpose of his arguments which shall be of a general character." μÖÆü

ÃÖ³Öß ÃÖ¤üÃμÖÖë Ûêú ×»Ö‹ ´Öȩ̂ üÖ ×®Ö¾Öê¤ü®Ö Æîü… †Ö¯Ö ²ÖÖê»ÖŸÖê ÃÖ´ÖμÖ ‡ÃÖÛúÖ ¬μÖÖ®Ö ¸üÜÖë… Shri R. Vaithilingam.

SHRI R. VAITHILINGAM (Tamil Nadu): Mr. Deputy Chairman, Sir, the Consumer

Protection Bill, 2019 replaces the Consumer Protection Act, 1986 and, according to this,

a consumer is defined as a person who buys any goods and avails a service for

consideration. But it does not include a person who obtains goods for resale or goods

or service for commercial purpose.

The Consumer Protection Bill, 2019 defines the consumer rights as the right to be

protected against marketing of goods and services that are hazardous to life and

property. The consumer has a right to be informed of the quality, quantity, potency,

purity, standard and price of goods or services. They have the right to be assured of
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access to a variety of goods or services at competitive prices and also provide the
consumer the right to seek redressal against unfair or restrictive trade practices. But the
motto behind enacting this Bill should be the protection of interest of consumers and
not to protect the interest of the competitors or certain companies.

The Consumer Protection Bill, 2019 envisages the setting up of a Central Consumer
Protection Authority (CCPA) to promote, protect and enforce the rights of consumers.
CCPA will regulate matters related to violation of consumer rights, unfair trade practices
and misleading advertisements. The CCPA will have an investigation wing, headed by
a Director-General, which may conduct inquiry or investigation into such violations.

The functions of CCPA include (i) Inquiring into violations of consumer rights,
investigating and launching prosecution at the appropriate forum.  (ii) Passing orders
to recall goods or withdraw services that are hazardous, reimbursement of the price paid,
and discontinuation of unfair trade practices. (iii) Issuing directions to the concerned
trader/manufacturer/endorser/advertiser/publisher to either discontinue a false or
misleading advertisement, or modify it. (iv) Imposing penalties. And, (v) Issuing safety
notices to consumers against unsafe goods and services.

The Consumer Protection Bill, 2019, empowers the CCPA to impose a penalty on
a manufacturer or an endorser up to  ` 10 lakhs and imprisonment for up to two years
for a false or misleading advertisement. In case of a subsequent offence, the fine may
extend to  ` 50 lakhs and imprisonment up to five years. The CCPA can also prohibit
the endorser of a misleading advertisement from endorsing that particular product or
service for a period of up to one year. For every subsequent offence, the period of
prohibition may extend to three years. However, there are certain exceptions when an
endorser will not be held liable for such a penalty.

The Consumer Protection Bill, 2019, advocates product liability of product
manufacturer, service provider or seller to compensate a consumer for any harm or injury
caused by defective goods or deficient service. To claim compensation, a consumer has
to prove any one of the conditions for defect or deficiency.

In Tamil Nadu, our beloved leader, Puratchi Thalaivi Amma, did a lot to protect
consumers’ interest. Our hon. Chief Minister and hon. Deputy Chief Minister of Tamil
Nadu have been following the good path of Puratchi Thalaivi Amma in doing services
to consumers and consumer protection.

Thank you.

[Shri R. Vaithilingam]
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1.00 P.M.

ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, †Ö¯Ö®Öê ´Öã—Öê The Consumer

Protection Bill, 2019 ¯Ö¸ü ²ÖÖê»Ö®Öê ÛúÖ ´ÖÖîÛúÖ ×¤üμÖÖ Æîü, ´Öï ‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖ †Ö³ÖÖ¸üß ÆæÓü… μÖÆü ‹Ûú

‹êÃÖÖ ×¾Ö¬ÖêμÖÛú Æîü, •ÖÖê Æü¸ü ¾μÖ×ŒŸÖ Ûêú •Öß¾Ö®Ö ÃÖê ´ÖŸÖ»Ö²Ö ¸üÜÖŸÖÖ Æîü… Æü´Ö ÃÖ³Öß »ÖÖêÝÖ ÛÓú•μÖǽ Ö¸ü Æïü… •ÖîÃÖê-

•ÖîÃÖê ØÆü¤ãüÃŸÖÖ®Ö ‹Ûú consumption-driven economy ²Ö®Ö ¸üÆüÖ Æîü, ¾ÖîÃÖê-¾ÖîÃÖê consumption ³Öß ²ÖœÌü

¸üÆüß Æîü, »Öê×Ûú®Ö ˆÃÖß ŸÖ¸üßÛêú ÃÖê ÃÖ´ÖÃμÖÖ‹Ó ³Öß †Ö®Öê »ÖÝÖß Æïü… •ÖÖê ‹Ûú ²ÖÖŸÖ Æü´Ö ÜÖÖÃÖ ŸÖÖî̧ ü ¯Ö¸ü ÛúÆü®ÖÖ

“ÖÖÆüŸÖê Æïü, ¾ÖÆü μÖÆü Æîü ×Ûú ‹Ûú ‹êÃÖÖ ¤êü¿Ö, •ÖÆüÖÓ ¯Ö¸ü 130 Ûú¸üÖê›Ìü »ÖÖêÝÖ Æïü, •ÖÖê ÛÓú•μÖǽ ÖÃÖÔ Æïü, ¾ÖÆüÖÓ

»ÖÖêÝÖÖë ÛúÖ •ÖÖê ÛÓú•μÖǽ Ö¸ü ×²ÖÆêü×¾ÖμÖ¸ü Æîü, †£ÖÖÔŸÖË ÛÓú•μÖǽ Ö×¸ü•´Ö, ¾ÖÆü ‹×Œ™ü¾Ö ®ÖÆüà Æîü… ‡ÃÖÛúÖê ‹×Œ™ü¾Ö

ÛÓú•μÖǽ Ö×¸ü•´Ö Ûêú ÃÖÆüÖ ȩ̂ü ›êü¾Ö»Ö¯Ö ÆüÖê®ÖÖ “ÖÖ×Æü‹ £ÖÖ ×Ûú †Ö¤ü´Öß ×ÛúÃÖß ¯ÖÏÖò›üŒ™ü ÛúÖê ÜÖ¸üß¤ü®Öê Ûêú ×»Ö‹

•ÖÖê ³Öß ¯ÖîÃÖÖ ÜÖ“ÖÔ Ûú¸ü ¸üÆüÖ Æîü, ˆÃÖÛúß ‹Œ“Öã†»Ö ¾Ö£ÖÔ ŒμÖÖ Æîü, ˆÃÖÛêú ×»Ö‹ ˆ¯ÖμÖÖêÝÖß ŒμÖÖ Æîü, ¾ÖÆü

ˆÃÖÛúÖê ´ÖÖ»Öǽ Ö ÆüÖê®ÖÖ “ÖÖ×Æü‹… »Öê×Ûú®Ö ŒμÖÖ Æãü†Ö Æîü? Æãü†Ö μÖÆü Æîü ×Ûú ¯Öæ̧ üß ¤ãü×®ÖμÖÖ ´Öë ¾Öê ÛÓú¯Ö×®ÖμÖÖÓ,

•ÖÖê ÛÓú•μÖǽ Ö¸ü ÃÖê ¾ÖÖ¤üÖ Ûú¸üŸÖß Æïü ×Ûú †ÝÖ¸ü †Ö¯Ö Æü´ÖÃÖê ÛúÖê‡Ô “Öß•ÖÌ ÜÖ¸üß¤ëüÝÖê, ŸÖÖê Æü´Ö μÖÆü ¾ÖÖ¤üÖ Ûú¸üŸÖê

Æïü ×Ûú ˆÃÖÃÖê †Ö¯ÖÛúß ¯ÖÏÖò›ü×Œ™ü×¾Ö™üß ²ÖœÌêüÝÖß †Öî̧ ü †ÝÖ¸ü ®ÖÆüà ²ÖœÌêüÝÖß, ŸÖÖê Æü´Ö ˆÃÖê ×¾Ö¤ü›ÒüÖ Ûú¸ü »ÖëÝÖê,

†Ö¯ÖÛúß ¯Öế Öë™ü ¾ÖÖ¯ÖÃÖ Ûú¸ü ¤ëüÝÖê, »Öê×Ûú®Ö ¾ÖÆüß ÛÓú¯Ö×®ÖμÖÖÓ, μÖÆüÖÓ ×Æü®¤ãüÃŸÖÖ®Ö Ûêú †Ó¤ü¸ü ´ÖÖÙÛúØ™üÝÖ Ûú¸ü ¸üÆüß

Æïü, “ŸÖã́ Ö Æü´ÖÖ¸üÖ ´ÖÖ»Ö ÜÖ¸üß¤üÛú¸ü ŸÖÖê ¤êüÜÖÖê, ¯Ö›ÌüÖêÃÖß •Ö»Ö ´Ö ȩ̂üÝÖÖ”… Neighbours envy, owner's pride

ØÆü¤ãüÃŸÖÖ®Ö ´Öë consumption Ûúß μÖÆü •ÖÖê philosophy †Ö‡Ô Æãü‡Ô Æîü, μÖÆü ²ÖÖÆü¸ü ÃÖê †Ö‡Ô Æîü, μÖÆü μÖÆüÖÓ

Ûúß ®ÖÆüà Æîü †Öî̧ ü ˆÃÖÛúÖê ÛúÃÖ Ûú¸ü ¯ÖḮ ÖÖê™ü ×ÛúμÖÖ •ÖÖ ¸üÆüÖ Æîü… ÃÖ¸ü, ´Öã—Öê ‡ÃÖ ²ÖÖŸÖ ¯Ö¸ü ‹Ûú μÖÆüß

¿Ö²¤ü ÛúÆü®ÖÖ £ÖÖ ×Ûú ØÆü¤ãüÃŸÖÖ®Ö ´Öë ²Ö›Ìêü ¯Öî́ ÖÖ®Öê ¯Ö¸ü ‹×Œ™ü¾Ö ÛÓú•μÖǽ Ö×¸ü•´Ö ÛúÖê ²ÖœÌüÖ®Öê Ûúß •Öºþ¸üŸÖ Æîü…

•ÖÖê ÛÓú•μÖǽ Ö¸ü ÛúÖï×ÃÖ»Ö ²Ö®Ö ¸üÆüß Æîü, ×•ÖÃÖÛúÖê ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß Æêü›ü Ûú ȩ̈üÝÖê...… ˆÃÖÛêú ×»Ö‹ •ÖÖê ×•Ö´´Öê¤üÖ¸üß

Æîü ×Ûú ¾ÖÆü ´ÖÖê™êü ŸÖÖî̧ ü ¯Ö¸ü •ÖÖê Æü´ÖÖ ȩ̂ü »ÖÖêÝÖ Æïü, ˆ®ÖÛêú consumer behavior ÛúÖê ÃÖ´Ö—Öê †Öî̧ ü ×ÛúÃÖ

ŸÖ¸üßÛêú ÃÖê negligence Ûêú ÃÖÆüÖ ȩ̂ü, †Ö¬Öß •ÖÖ®ÖÛúÖ¸üß Ûêú ÃÖÆüÖ ȩ̂ü...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ¸ü×¾Ö •Öß, ‹Ûú ²Ö•Ö ÝÖμÖÖ Æîü, †Ö¯Ö ¤üÖê ×´Ö®Ö™ü ²ÖÖê»Ö “ÖãÛêú Æïü, ¿ÖêÂÖ 7 ×´Ö®Ö™ü

†Ö¯Ö ×±ú¸ü »ÖÓ“Ö Ûêú ²ÖÖ¤ü continue Ûú ȩ̈ü… The House is adjourned till 2.00 p.m.

The House then adjourned for lunch at one of the clock.

The House reassembled after lunch at three minutes past two of the clock,

MR. DEPUTY CHAIRMAN in the Chair.

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ •Öß, »ÖÓ“Ö ÃÖê ¯ÖÆü»Öê †Ö¯Ö ²ÖÖê»Ö ¸üÆêü £Öê, †²Ö †Ö¯Ö ×±ú¸ü ÃÖê

†¯Ö®Öß ²ÖÖŸÖ continue Ûúß×•Ö‹…

ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ : £ÖïÛú μÖæ, ÃÖ¸ü… ´Öȩ̂ üß †Ö¯ÖÃÖê ‹Ûú ¯ÖÏÖ£ÖÔ®ÖÖ Æîü, “ÖæÓ×Ûú ²Öß“Ö ´Öë ²Ö›ÌüÖ ¾μÖ×ŸÖÛÎú´Ö

ÆüÖê ÝÖμÖÖ £ÖÖ, ‡ÃÖ×»Ö‹ ¤üÖê²ÖÖ¸üÖ ´Öã—Öê †¯Ö®Öß ²ÖÖŸÖ ÛúÆü®Öê Ûúß †®Öã́ Ö×ŸÖ ¤üß •ÖÖ‹…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ®ÖÆüà, ®ÖÆüà, ÃÖ´ÖμÖ ÛúÖ †³ÖÖ¾Ö Æîü †Öî̧ ü †Ö¯ÖÛêú ¯ÖÖÃÖ Ûêú¾Ö»Ö ”û: ×´Ö®Ö™ü ÛúÖ ÃÖ´ÖμÖ

²Ö“ÖÖ Æîü…
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ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ : ÃÖ¸ü, ´Öȩ̂ êü ÃÖ´ÖμÖ ÛúÖê £ÖÖê›ÌüÖ ÃÖÖ ²ÖœÌüÖ ¤üß×•Ö‹…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ®ÖÆüà, ®ÖÆüà ÃÖ´ÖμÖ ®ÖÆüà ²ÖœÌüÖμÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü, ŒμÖÖë×Ûú •ÖÖ®Öê ÃÖê ¯ÖÆü»Öê ´ÖÖ®Ö®ÖßμÖ

“ÖêμÖ¸ü´Öî®Ö ÃÖÖÆü²Ö ®Öê ÛúÆüÖ £ÖÖ ×Ûú ‡ÃÖ ×²Ö»Ö Ûêú †»ÖÖ¾ÖÖ ¤üÖê ×²Ö»ÃÖ †Öî̧ ü ³Öß Æïü…

ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ : ÃÖ¸ü, £ÖÖê›ÌüÖ ÃÖÖ †Öê¾Ö¸ü»ÖãÛú Ûú¸ü ¤üß×•Ö‹…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ®ÖÆüà, ¤üÖê ×²Ö»ÃÖ †Öî̧ ü Æïü, ‡ÃÖ×»Ö‹ •ÖÖê ÃÖ´ÖμÖ ŸÖμÖ ×ÛúμÖÖ ÝÖμÖÖ Æîü, ˆÃÖß Ûêú

†®ÖãÃÖÖ¸ü †Ö¯Ö ²ÖÖê»Öë…

ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ : ÃÖ¸ü, ´Öï consumer behavior Ûúß ²ÖÖŸÖ ÛúÆü ¸üÆüÖ £ÖÖ, ×•ÖÃÖÛêú †ÓŸÖÝÖÔŸÖ

Ûãú”û ´ÖÆüŸ¾Ö¯ÖæÞÖÔ ‡¿μÖæ•ÖÌ †ÖŸÖê Æïü… ‹Ûú consumer ÆüÖê®Öê Ûêú ®ÖÖŸÖê Æü´ÖÖ¸üÖ •ÖÖê ²ÖŸÖÖÔ¾Ö Æîü, •ÖÖê behavior

Æîü, ¾ÖÆü ×ÛúŸÖ®ÖÖ ÃÖÓŸÖã×»ÖŸÖ Æîü, Æü´Öë ¯ÖÏÖê›üŒ™ü Ûêú ²ÖÖ ȩ̂ü ´Öë, ×ÃÖÃ™ü´Ö Ûêú ²ÖÖ ȩ̂ü ´Öë, consumer rights Ûêú

²ÖÖ ȩ̂ü ´Öë ×ÛúŸÖ®Öß ®ÖÖò»Öê•Ö Æîü †Öî̧ ü ÛîúÃÖê Æü´Ö ‡ÃÖÛúß ±úÖ‡Ø»ÖÝÖ Ûú¸ü ÃÖÛúŸÖê Æïü, μÖê ²ÖÆãüŸÖ ²Ö›Ìêü ‡¿μÖæ•ÖÌ Æïü…

ÃÖ¸ü, ´Öï ‹Ûú ²ÖÖŸÖ †Öî̧ ü ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… †³Öß ŸÖÛú ŸÖÖê ÆüÖêŸÖÖ μÖÆü £ÖÖ ×Ûú ‡ÃÖÛêú ×»Ö‹ ¾ÖÛúß»Ö

œæÓüœ®ÖÖ ¯Ö›ÌüŸÖÖ £ÖÖ †Öî̧ ü †²Ö †Ö¯Ö ÛúÆü ¸üÆêü Æïü ×Ûú ÃÖß¬Öê-ÃÖß¬Öê ÜÖã¤ü ³Öß complaint file Ûú¸ü ÃÖÛúŸÖê

Æïü… “ÖæÓ×Ûú consumer behavior ²ÖÆãüŸÖ vide subject Æîü, public interest ÛúÖ subject Æîü, ŸÖÖê ŒμÖÖ

‹êÃÖÖ ®ÖÆüà ÆüÖê ÃÖÛúŸÖÖ ×Ûú ‡ÃÖÛêú ×»Ö‹ WhatsApp •ÖîÃÖÖ ÛúÖê‡Ô ‹Ûú user friendly application design

×ÛúμÖÖ •ÖÖ‹, •ÖÖê ´ÖÖê²ÖÖ‡»Ö ¯Ö¸ü download ÆüÖê •ÖÖ‹… ‡ÃÖÃÖê ¾ÖÆü †Ö¤ü´Öß easily accessible ÆüÖê ÃÖÛêúÝÖÖ

†Öî̧ ü ˆÃÖê •ÖÖê ³Öß complaint Ûú¸ü®Öß Æîü, ¾ÖÆü ˆÃÖ´Öë Ûú¸ü ÃÖÛêúÝÖÖ… ‡ÃÖÃÖê system •μÖÖ¤üÖ transparent

¸üÆü ¯ÖÖ‹ÝÖÖ…

ÃÖ¸ü, ´Öã—Öê ‹Ûú ²ÖÖŸÖ †Öî̧ ü ÛúÆü®Öß Æîü… “ÖæÓ×Ûú †Ö•ÖÛú»Ö online marketing ÛúÖ ÛúÖ´Ö “Ö»Ö ÝÖμÖÖ

Æîü †Öî̧ ü †Ö•Ö Ûúß ×¸ü¯ÖÖê™Ôü μÖÆü ²ÖŸÖÖŸÖß Æîü ×Ûú •ÖÖê online marketing ÆüÖêŸÖß Æîü, ˆÃÖ´Öë 24 ÃÖê 25 ¯ÖÏ×ŸÖ¿ÖŸÖ

´ÖÖ´Ö»ÖÖë ´Öë ±ÏúÖò›ü ÆüÖêŸÖÖ Æîü, ÃÖÖ´ÖÖ®Ö Ûãú”û ´ÖÓÝÖ¾ÖÖŸÖê Æïü †Öî̧ ü ×®ÖÛú»ÖŸÖÖ Ûãú”û †Öî̧ ü Æîü… μÖÆü •ÖÖê ȩ̂üÝÖã»Öê¿Ö®Ö

×ÃÖÃ™ü´Ö Æîü, ×Æü®¤ãüÃŸÖÖ®Ö ´Öë μÖÆü ‹Ûú ®ÖμÖß “Öß•ÖÌ ÃÖÖ´Ö®Öê †ÖμÖß Æîü, ŸÖÖê ´Öã—Öê »ÖÝÖŸÖÖ Æîü ×Ûú ‡ÃÖÛúÖê ÃÖ´³ÖÖ»Ö®Öê

Ûêú ×»Ö‹ ¿ÖÖμÖ¤ü ȩ̂üÝÖã»Öê¿ÖÓÃÖ Ûúß Ûú´Öß Æîü… •ÖÖê »ÖÖêÝÖ ´ÖÖÛìúØ™üÝÖ Ûú¸ü ¸üÆêü Æïü, •ÖÖê »ÖÖêÝÖ †Öò®Ö»ÖÖ‡®Ö ´ÖÖ»Ö

²Öê“Ö ¸üÆêü Æïü, “ÖÖÆêü ¾Öê ×ÛúŸÖÖ²Öë ²Öê“Ö ¸üÆêü Æïü, Ûú¯Ö›Ìêü ²Öê“Ö ¸üÆêü Æïü μÖÖ ¤æüÃÖ ȩ̂ü ¯ÖÏÖê›üŒ™ËüÃÖ ²Öê“Ö ¸üÆêü Æïü, ŸÖÖê

ˆ®ÖÛúß •Ö¾ÖÖ²Ö¤êüÆüß ÆüÖê®Öß “ÖÖ×Æü‹… †ÝÖ¸ü •Ö¾ÖÖ²Ö¤êüÆüß ®ÖÆüà ÆüÖêŸÖß Æîü, ŸÖÖê ˆÃÖ´Öë ‹Ûú •Ö²Ö¤ÔüÃŸÖ ¯Öê®Ö»™üß

ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ¸ü×ÜÖ‹ÝÖÖ, †ÝÖ¸ü †Öò®Ö»ÖÖ‡®Ö ÆüÖêÝÖÖ, ŸÖÖê ˆÃÖÃÖê μÖÆü †Öî̧ ü ÃÖ¸ü»Ö ÆüÖê •ÖÖμÖêÝÖÖ… ˆÃÖ †Ö¤ü´Öß

Ûúß ×•Ö´´Öê¤üÖ¸üß ÆüÖê •ÖÖμÖêÝÖß ×Ûú ×•ÖÃÖ ³Öß ¯ÖÏÖê›üŒ™ü Ûúß ¾ÖÆü ´ÖÖÛìúØ™üÝÖ Ûú¸ü ¸üÆüÖ Æîü, ˆÃÖÛêú ×»Ö‹ ¾ÖÆü

•Ö¾ÖÖ²Ö¤êüÆüß ÆüÖê… †ÝÖ¸ü ˆÃÖÛúÖê »Öê®Öê Ûêú ²ÖÖ¤ü ×ÛúÃÖß †Ö¤ü´Öß ÛúÖê ˆÃÖÃÖê ÛúÖê‡Ô †ÖÙ£ÖÛú ®ÖãÛúÃÖÖ®Ö ÆüÖêŸÖÖ

Æîü μÖÖ ÛúÖê‡Ô †Öî̧ ü ®ÖãÛúÃÖÖ®Ö ÆüÖê •ÖÖŸÖÖ Æîü, ŸÖÖê ˆÃÖÛêú ×»Ö‹ ˆÃÖÛúß •Ö¾ÖÖ²Ö¤êüÆüß ÆüÖê®Öß “ÖÖ×Æü‹ μÖÖ ×±ú¸ü

ˆÃÖÛêú †®¤ü¸ü ¯ÖÆü»Öê ÃÖê ÛúÖò¿Ö®Ö †Ö®ÖÖ “ÖÖ×Æü‹…

ÃÖ¸ü, †Öò®Ö»ÖÖ‡®Ö ´ÖÖÛìúØ™üÝÖ ŸÖÖê Æü´Ö®Öê ¤êüÜÖß… ‹êÃÖê Æüß ‹Ûú ´ÖÖÛìúØ™üÝÖ ÆüÖêŸÖß Æîü- ¯ÖÖ‡¯Ö»ÖÖ‡®Ö Ûúß

´ÖÖÛìúØ™üÝÖ… ÃÖ¸ü, †Ö•ÖÛú»Ö ¾ÖÆü ×ÃÖÃ™ü´Ö “Ö»Ö ¸üÆüÖ Æîü ×Ûú 'Æü´Ö Æüß ÛÓú•μÖǽ Ö¸ü †Öî̧ ü Æü´Ö Æüß ×¾ÖÛÎêúŸÖÖ…'
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»ÖÖêÝÖ †ÖŸÖê Æïü, ‹•Öë™ü ²Ö®ÖÖŸÖê Æïü, †Ö¯ÖÛúÖ ¯ÖîÃÖÖ •Ö´ÖÖ Ûú¸üÖŸÖê Æïü †Öî̧ ü ˆÃÖÛêú ²ÖÖ¤ü μÖÆü ÛúÆüŸÖê Æïü ×Ûú

‹›ü¾Ö™üÖÔ‡•Ö´Öë™ü Ûúß ÛúÖòÃ™ü ²Ö“ÖêÝÖß… ²ÖÖÆü¸ü Ûúß ‹Ûú-¤üÖê AMRO •ÖîÃÖß ÃÖÓÃ£ÖÖ‹Ó ÛúÖ´Ö Ûú¸ü ¸üÆüß Æïü… ˆ®ÖÛúß

®ÖÛú»Ö Ûú¸ü®Öê Ûêú ×»Ö‹ †²Ö ‡ÃÖ ¤êü¿Ö ´Öë ³Öß ²ÖÆãüŸÖ ÃÖÖ¸üß ‹•ÖëÃÖß•ÖÌ ÜÖ›Ìüß ÆüÖê ÝÖμÖß Æïü, •ÖÖê ¯ÖÖ‡¯Ö»ÖÖ‡®Ö

Ûúß ´ÖÖÛìúØ™üÝÖ Ûú¸üŸÖß Æïü… ˆ®ÖÛúß ÛÎêú×›ü×²Ö×»Ö™üß ŒμÖÖ Æîü, ÛúÖê‡Ô ¯ÖŸÖÖ ®ÖÆüà… ¾Öê •ÖÖê ´ÖÖ»Ö ²Öê“Ö ¸üÆêü Æïü,

ˆÃÖÛúÖ ¯ÖÏÖêŒμÖÖȩ̂ ü´Öë™ü ÛúÆüÖÓ ÃÖê Ûú¸ü ¸üÆêü Æïü, ‡ÃÖ´Öë ÛúÖê‡Ô ÝÖÖ Ó̧ü™üß ®ÖÆüà Æîü, ÛúÖê‡Ô ‹¿μÖÖȩ̂ ëüÃÖ ®ÖÆüà Æîü… ˆÃÖ´Öë

×•Ö®Ö »ÖÖêÝÖÖë Ûêú ¯ÖîÃÖê •Ö´ÖÖ ÆüÖêŸÖê •ÖÖ ¸üÆêü Æïü, ˆ®Ö ¯ÖîÃÖÖë ÛúÖ ŒμÖÖ ÆüÖê®ÖÖ Æîü, redressal ÆüÖê®ÖÖ Æîü μÖÖ

ÛîúÃÖê ÆüÖê®ÖÖ Æîü, ˆÃÖÛúÖ ÛúÖê‡Ô ¯ÖŸÖÖ ®ÖÆüà Æîü… ‹Ûú ®ÖμÖê ×ÛúÃ´Ö ÛúÖ ±ÏúÖò›ü ÃÖÖ´Ö®Öê †ÖμÖÖ Æîü… ÃÖ¸ü, ´Öï †Ö¯ÖÃÖê

‡ÃÖ ²ÖÖŸÖ ÛúÖ †ÖÝÖÏÆü ÛúºÓþÝÖÖ ×Ûú •ÖÖê †Öò®Ö»ÖÖ‡®Ö †Öî̧ ü ¯ÖÖ‡¯Ö»ÖÖ‡®Ö ´ÖÖÛìúØ™üÝÖ ¾ÖÖ»ÖÖ “ÖŒÛú¸ü “Ö»Ö ¸üÆüÖ

Æîü, ‡ÃÖ “Öß•Ö ÛúÖê †Ö¯Ö ÝÖÖî̧ ü ÃÖê ¤êü×ÜÖ‹…

ÃÖ¸ü, •ÖÖê ÛÓú•μÖǽ Ö¸ü ×²ÖÆêü×¾ÖμÖ¸ü Æîü, ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë ´Öȩ̂ üß †Ö¯ÖÛúÖê ‹Ûú ¸üÖμÖ Æîü… “ÖæÓ×Ûú μÖÆü ‹Ûú

²ÖÆãüŸÖ Æüß ²Ö›ÌüÖ †Öî̧ ü ¾μÖÖ¯ÖÛú ×¾ÖÂÖμÖ Æîü †Öî̧ ü ‡ÃÖ ²ÖÖŸÖ ÃÖê ²ÖÆãüŸÖ Ûãú”û ±úÛÔú ¯Ö›ÌüŸÖÖ Æîü ×Ûú ‹Ûú ®ÖÖÝÖ×¸üÛú

ÆüÖê®Öê Ûêú ®ÖÖŸÖê †Ö¯Ö®Öê †ÖÃÖ-¯ÖÖÃÖ •ÖÖê ´ÖÖÆüÖî»Ö “Ö»Ö ¸üÆüÖ Æîü, •ÖÖê ×ÃÖÃ™ü´ÃÖ “Ö»Ö ¸üÆêü Æïü, ˆ®ÖÛêú ×»Ö‹ Æü´Ö

×ÛúŸÖ®ÖÖ ÃÖÓ¾Öê¤ü®Ö¿Öß»Ö Æïü, ŸÖÖê •ÖÖê ×ÃÖ×™ü•ÖÓÃÖ “ÖÖ™Ôü¸ü Æîü, ˆÃÖ´Öë ‹Ûú †“”ûÖ ÛÓú•μÖǽ Ö¸ü ²Ö®Ö®ÖÖ ‹Ûú †¯Ö×¸üÆüÖμÖÔŸÖÖ

ÆüÖê®Öß “ÖÖ×Æü‹… ´Öã—Öê »ÖÝÖŸÖÖ Æîü ×Ûú ÆüÖμÖ¸ü ÃÖêÛÓú›ü¸üß Ûêú »Öê¾Ö¸ü ¯Ö¸ü, •ÖÖê ÃÖêÛÓú›ü¸üß »Öê¾Ö»Ö ÛúÖ ‹•ÖãÛêú¿Ö®Ö

ÆüÖêŸÖÖ Æîü, †ÝÖ¸ü †Ö¯Ö ˆÃÖÛêú Ûú×¸üÛãú»Ö´Ö ´Öë ÛÓú•μÖǽ Ö¸ü ×²ÖÆêü×¾ÖμÖ¸ü, ÛÓú•μÖǽ Ö×¸ü•´Ö †Öî̧ ü ´ÖÖÛìú™ü, ‡®ÖÛêú ²ÖÖ ȩ̂ü

´Öë ²Öê×ÃÖÛú •ÖÖ®ÖÛúÖ¸üß ¤êü®Öê ÛúÖ ¯ÖÏμÖÖÃÖ Ûú ȩ̈üÝÖê, ŸÖÖê ˆÃÖÃÖê Æü´ÖÖ ȩ̂ü »ÖÖêÝÖ †ÖÝÖê •ÖÖÛú¸ü Ûãú”û †“”êû ÛÓú•μÖǽ ÖÃÖÔ

ÃÖÖ×²ÖŸÖ ÆüÖëÝÖê…

ÃÖ¸ü, ‹Ûú ²ÖÆãüŸÖ ²Ö›ÌüÖ ‡¿μÖæ Æãü†Ö Æîü, •ÖÖê Æîü- malpractices in the market consumption

system. ÛúÆüà adulteration ÆüÖê ¸üÆüÖ Æîü, ÛúÆüà ‘Ö™üŸÖÖî»Öß ÆüÖê ¸üÆüß Æîü †Öî̧ ü ÛúÆüà false ×ÛúÃ´Ö Ûêú

advertisements ÆüÖê ¸üÆêü Æïü… †Ö¯Ö ¤êü×ÜÖ‹ †ÜÖ²ÖÖ¸ü ‡ÃÖÃÖê ³Ö¸üÖ ¸üÆüŸÖÖ Æîü… ÆüÖ‡™ü ²ÖœÌüÖ®Öê Ûêú ×¾Ö–ÖÖ¯Ö®Ö

†ÖŸÖê Æïü… ŒμÖÖ ÝÖÖ Ó̧ü™üß Æîü? Ó̧üÝÖ ÝÖÖȩ̂ üÖ Ûú¸ü®Öê ÛúÖ ³Öß ×¾Ö–ÖÖ¯Ö®Ö †ÖŸÖÖ Æîü… ‡ÃÖ ¬Ö¸üŸÖß Ûêú ‰ú¯Ö¸ü ‹Ûú

†³ÖÖÝÖÖ ‡ÓÃÖÖ®Ö ŸÖÖê ‹êÃÖÖ £ÖÖ, •ÖÖê ÝÖÖȩ̂ êü Ó̧üÝÖ ÛúÖ †Ö™üÖ ²Öê“Ö ¸üÆüÖ £ÖÖ ×Ûú ÝÖÖȩ̂ êü Ó̧üÝÖ ÛúÖ †Ö™üÖ ÜÖÖμÖëÝÖê,

ŸÖÖê privileged ÆüÖê •ÖÖμÖëÝÖê… ´Öã—Öê †Ö•Ö ŸÖÛú μÖÆü ÃÖ´Ö—Ö ´Öë ®ÖÆüà †ÖμÖÖ ×Ûú ×ÛúÃÖß ÛÓú•μÖǽ Ö¸ü ÛúÖê Ûãú”û

³Öß ÃÖ´Ö—ÖÖμÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü and anything can be sold. †Ö¯Ö ×ÛúÃÖß Ûêú ×¤ü´ÖÖÝÖ ´Öë Ûãú”û ³Öß ³Ö¸ü

¤ëüÝÖê ŸÖÖê ¾ÖÆü †Ö¯ÖÛúÖ ´ÖÖ»Ö ÜÖ ü̧ß¤ü »ÖêÝÖÖ… ´Öï®Öê ¯ÖÆü»Öê ³Öß •ÖßÛÎú ×ÛúμÖÖ £ÖÖ ×Ûú ¯Öæ̧ üß ¤ãü×®ÖμÖÖ ´Öë ¾ÖÆüß Ûú´¯Ö×®ÖμÖÖÓ

μÖÆü ¾ÖÖ¤üÖ Ûú¸üŸÖß Æïü ×Ûú †ÝÖ¸ü †Ö¯Ö Æü´ÖÖ¸üÖ ¯ÖÏÖê›üŒ™ü »ÖëÝÖê, ŸÖÖê Æü´Ö †Ö¯ÖÛúß ¯Ö¸ü±úÖò́ ÖíÃÖ ²ÖœÌüÖμÖëÝÖê, ¾Ö¸ü®ÖÖ

×¾Ö¤ü›ÒüÖò Ûú ȩ̈üÝÖê †Öî̧ ü ×Æü®¤ãüÃŸÖÖ®Ö Ûêú †®¤ü¸ü ˆ®ÆüÖë®Öê ×Æü®¤ãüÃŸÖÖ×®ÖμÖÖë Ûêú ×¤ü´ÖÖÝÖ ÛúÖê ¯ÖœÌü ×»ÖμÖÖ Æîü… ˆ®ÖÛêú

•ÖÖê basic complexes Æïü ×Ûú ÝÖÖȩ̂ üÖ ÆüÖê®ÖÖ •Öºþ¸üß Æîü, ÃÖã®¤ü¸ü ÆüÖê®ÖÖ •Öºþ¸üß Æîü, »Ö´²ÖÖ ÆüÖê®ÖÖ •Öºþ¸üß

Æîü, ŸÖÝÖ›ÌüÖ ÆüÖê®ÖÖ •Öºþ¸üß Æîü, •Ö¾ÖÖ®Öß ×•Ö®¤üÝÖß ³Ö¸ü ¸üÆü®Öß •Öºþ¸üß Æîü, ‡®Æëü ¤êüÜÖ Ûú¸ü ¾Öê ‡ÃÖ ×ÛúÃ´Ö

Ûêú ×¾Ö–ÖÖ¯Ö®Ö ¤êüŸÖß Æïü, ‡ÃÖ ×ÛúÃ´Ö Ûêú ×¾Ö–ÖÖ¯Ö®Ö †ÖŸÖê Æïü… ÃÖ¸ü, ŒμÖÖ μÖÆü ´Ö•ÖÖÛú Æîü? ‹êÃÖê ×¾Ö–ÖÖ¯Ö®ÖÖë

ÛúÖ suo motu ÃÖÓ–ÖÖ®Ö ×»ÖμÖÖ •ÖÖ®ÖÖ “ÖÖ×Æü‹… ¾Öê ŒμÖÖë false marketing Ûú¸ü ¸üÆüß Æïü, ´Öã—Öê †Ö•Ö ŸÖÛú

μÖÆü ÃÖ´Ö—Ö ´Öë ®ÖÆüà †ÖμÖÖ… †Ö•Ö ´Öï ÃÖ¾Öȩ̂ êü ™üß¾Öß ¯Ö¸ü ¤êüÜÖ ¸üÆüÖ £ÖÖ, Ûú²Öøüß ÛúÖ ‹Ûú “Öî×´¯ÖμÖ®Ö £ÖÖ,

¾ÖÆü ÃÖ¢Öæ ÜÖÖ Ûú¸ü “Öî×´¯ÖμÖ®Ö ÆüÖê ÝÖμÖÖ… Ûú´ÖÖ»Ö Æîü… ¯ÖÏî×Œ™üÃÖ Ûú¸ü®Öê †Öî̧ ü ÜÖê»Ö®Öê Ûêú ²Ö•ÖÖμÖ Æü´Ö ×ÛúÃÖß
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Ûú´¯Ö®Öß ÛúÖ ÃÖ¢Öæ ÜÖÖ »ÖëÝÖê, ŸÖÖê Æü´Ö “Öî×´¯ÖμÖ®Ö ÆüÖê •ÖÖμÖëÝÖê… ´Öã—Öê †Ö•Ö ŸÖÛú μÖÆü Ûú³Öß ÃÖ´Ö—Ö ´Öë ®ÖÆüà

†ÖμÖÖ… ‡ÃÖ ™üÖ‡¯Ö Ûúß •ÖÖê ´ÖÖÛìúØ™üÝÖ ÆüÖê ¸üÆüß Æîü, ‡ÃÖÛúÖ ŸÖÖê ÃÖ¸üÛúÖ¸ü ÛúÖê suo motu ÃÖÓ–ÖÖ®Ö »Öê®ÖÖ

“ÖÖ×Æü‹… •ÖÖê ÛúÖ Ó̂×ÃÖ»Ö †Ö¯Ö ²Ö®ÖÖ®Öê •ÖÖ ¸üÆêü Æïü, ×•ÖÃÖÛúÖê †Ö¯Ö ÜÖã¤ü Æêü›ü Ûú ȩ̈üÝÖê, ŸÖÖê †Ö¯ÖÛêú ‰ú¯Ö¸ü

×•Ö´´Öê¤üÖ¸üß Æîü ×Ûú ¯Öæ̧ êü ×Æü®¤ãüÃŸÖÖ®Ö ´Öë ‹Ûú consumer-friendly eco system develop Ûú ȩ̈ü… •ÖÖê

†Öò×›üμÖÖê-×¾Ö•Öã†»Ö ÃÖÖê¿Ö»Ö ×´Ö×›üμÖÖ Æîü, †Ö¯Ö ˆÃÖÛúÖ ÃÖÆüÖ¸üÖ »Öë… Æü´ÖÖ¸üÖ •ÖÖê ™üß¾Öß Æîü, ´Öß×›üμÖÖ Æîü, †Ö¯Ö

ˆÃÖÛúÖ ÃÖÆüÖ¸üÖ »Öë… »ÖÖêÝÖÖë ÛúÖê ×ÛúÃÖß ³Öß consumption Ûêú ×»Ö‹ ÃÖÆüß •ÖÝÖÆü ¯Ö¸ü, ‹Ûú reasonable

†Öî̧ ü ‹Ûú rational decision ¯Ö¸ü ¯ÖÆãÓü“Ö®ÖÖ “ÖÖ×Æü‹… †ÝÖ¸ü ¾Öê ×®ÖÞÖÔμÖ »Öê ¯ÖÖμÖëÝÖê, ŸÖÖê ×®Ö×¿“ÖŸÖ ºþ¯Ö ÃÖê

‹êÃÖê »ÖÖêÝÖÖë Ûúß ¯Ö¸ü±úÖò́ ÖíÃÖ ²ÖœÌêüÝÖß…

ÃÖ¸ü, ‹Ûú ²ÖÆãüŸÖ ²Ö›ÌüÖ ‡¿μÖæ ¤æü¬Ö ¾ÖÖ»ÖÖ †ÖμÖÖ Æîü… μÖÆü ²ÖÖ¸ü-²ÖÖ¸ü ÛúÆüÖ •ÖÖ ¸üÆüÖ Æîü ×Ûú ‡ÃÖ ¤êü¿Ö

´Öë ×•ÖŸÖ®ÖÖ ¤æü¬Ö ¯Öî¤üÖ ÆüÖêŸÖÖ Æîü, ˆÃÖÃÖê ¯ÖÖÓ“Ö ÝÖã®ÖÖ •μÖÖ¤üÖ ¤æü¬Ö †Öî̧ ü ˆÃÖÛêú ¯ÖÏÖê›üŒ™ËüÃÖ ×²ÖÛúŸÖê Æïü… μÖÆü

ÛúÆüÖÓ ÃÖê †ÖŸÖÖ Æîü? ÃÖ¸ü, Æü´ÖÖ ȩ̂ü μÖÆüÖÓ FSSAI Æîü, Æü´ÖÖ¸üß laboratory Æîü… ´Öã—Öê »ÖÝÖŸÖÖ Æîü ×Ûú μÖÆüÖÓ

²ÖÆãüŸÖ ÃÖß spurious “Öß•ÖÌë ×²ÖÛú ¸üÆüß Æïü… ÜÖÖ¤ü spurious ×²ÖÛú ¸üÆüÖ Æîü, ¤ü¾ÖÖ‡μÖÖÓ spurious ×²ÖÛú

¸üÆüß Æïü, ¤æü¬Ö spurious ×²ÖÛú ¸üÆüÖ Æîü †Öî̧ ü Æü¸ü ×ÛúÃ´Ö Ûúß “Öß•ÖÌ ´Öë ×´Ö»ÖÖ¾Ö™ü available Æîü… ¤üÖê ®Ö´²Ö¸ü

Ûúß Æü¸ü “Öß•ÖÌ available Æîü… †Ö¯Ö ®Ö´²Ö¸ü ‹Ûú ÛúÖ ²ÖÎÖÓ›ü »ÖÝÖ¾ÖÖ »Öß×•Ö‹ and you can sell of anything.

²Ö›Ìêü-²Ö›Ìêü ²ÖÎÖÓ›ü, •ÖîÃÖê ¯Öß™ü¸ü ‡ÓÝ»Öï›ü Ûúß ¿Ö™Ôü ¤ãüÛúÖ®ÖÖë ¯Ö¸ü Ûú´Ö ÃÖê Ûú´Ö 2,200 ¹ý¯Ö‹ ´Öë ×´Ö»ÖŸÖß Æîü,

¾ÖÆüß ¿Ö™Ôü ±ãú™ü¯ÖÖ£Ö ¯Ö¸ü 250 ¹ý¯Ö‹ Ûúß ×´Ö»Ö •ÖÖ‹ÝÖß- μÖÆü ÛîúÃÖê ÆüÖêŸÖÖ Æîü? Æü´ÖÖ ȩ̂ü ¯ÖÖÃÖ ×ÛúÃÖß ²ÖÎÖÓ›ü

ÛúÖê ÛÓú™ÒüÖê»Ö Ûú¸ü®Öê ÛúÖ ×ÃÖÃ™ü´Ö ŒμÖÖ Æîü? ŒμÖÖ ‡ÃÖ´Öë ×ÛúÃÖß Ûúß ÛúÖê‡Ô ×•Ö´´Öê¤üÖ¸üß Æîü μÖÖ ®ÖÆüà? ...(ÃÖ´ÖμÖ

Ûúß ‘ÖÓ™üß)... ´Öã—Öê ‹Ûú “Öß•ÖÌ †Öî̧ ü ÛúÆü®Öß Æîü ×Ûú •ÖÖê authority †Ö¯Ö ²Ö®ÖÖ®Öê •ÖÖ ¸üÆêü Æïü, ...(¾μÖ¾Ö¬ÖÖ®Ö)...

I am just closing, Sir. ´ÖÆüÖê¤üμÖ, ²ÖÆãüŸÖ ´ÖÆüŸ¾Ö¯ÖæÞÖÔ ´Öã§üÖ Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ¸ü×¾Ö •Öß, †Ö¯ÖÛúÖ ÃÖ´ÖμÖ ÃÖ´ÖÖ¯ŸÖ ÆüÖê “ÖãÛúÖ Æîü… †²Ö conclude Ûú ȩ̈ü…

ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ : ´Öã—Öê ²ÖÃÖ ‹Ûú ×´Ö®Ö™ü ¤êü ¤üß×•Ö‹… •ÖÖê Æü´ÖÖ¸üß ®ÖÖîÛú¸ü¿ÖÖÆüß Æîü, †Ö¯Ö®Öê ÛúÖï×ÃÖ»Ö

²Ö®ÖÖ‡Ô authority ²Ö®ÖÖ‡Ô, •Ö•Ö ³Öß ×®ÖμÖãŒŸÖ Ûú ȩ̈üÝÖê, ¾ÖîÃÖê Æüß Æü´ÖÖ ȩ̂ü ¤êü¿Ö ´Öë Æü•ÖÖ¸üÖë ´ÖÖ´Ö»Öê »Ö´²Öê ÃÖ´ÖμÖ

ÃÖê disposal Ûêú ×»Ö‹ ¯ÖïØ›üÝÖ Æïü, •Ö•Öê•ÖÌ ®ÖÆüà Æïü… ´Öȩ̂ êü †¯Ö®Öê ×•Ö»Öê ´Öë Ûú‡Ô Æü•ÖÖ¸ü ´ÖãÛú¤ü´Öê »Ö×´²ÖŸÖ

Æïü… ´ÖãÛú¤ü´ÖÖë ÛúÖ »Ö×´²ÖŸÖ ¸üÆü®ÖÖ, ˆ®ÖÛúÖ disposal ®Ö ÆüÖê®ÖÖ †Öî̧ ü ˆ®ÖÛúß ×¸ü¯ÖÖêÚ™üÝÖ ®Ö ÆüÖê®ÖÖ - Æü¸ü

•Ö•Ö´Öë™ü Ûúß ×¸ü¯ÖÖêÚ™üÝÖ ÆüÖê®Öß “ÖÖ×Æü‹ ŸÖÖ×Ûú †Ö´Ö †Ö¤ü´Öß •ÖÖ®Ö ÃÖÛêú ×Ûú ×ÛúÃÖ ´ÖÖ´Ö»Öê ´Öë ŒμÖÖ ±îúÃÖ»ÖÖ

†ÖμÖÖ… ‡ÃÖÃÖê Ûú´¯Ö×®ÖμÖÖÓ ³Öß ÃÖã¬Ö ȩ̈üÝÖß †Öî̧ ü consumer ³Öß ÃÖã¬Ö ȩ̂üÝÖÖ… •ÖÖê ™üÖ‡Ø¯ÖÝÖ Ûú¸üŸÖê Æïü, ¯ÖîÃÖÖ »ÖêÛú¸ü

†ÜÖ²ÖÖ¸ü ´Öë Ûãú”û ³Öß ”ûÖ¯Ö ¤êüŸÖê Æïü, ¾ÖÆü ³Öß ²ÖÓ¤ü ÆüÖê®ÖÖ “ÖÖ×Æü‹…

MR. DEPUTY CHAIRMAN : Please conclude.

ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ : ´Öï ‡ÃÖ ×²Ö»Ö ÛúÖ ÃÖ´Ö£ÖÔ®Ö Ûú¸üŸÖÖ ÆæÓü… ×®Ö×¿“ÖŸÖ ºþ¯Ö ÃÖê ×²Ö»Ö ²ÖÆãüŸÖ †“”ûÖ

Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)... ¤æü¸ü ŸÖÛú •ÖÖ®Öê Ûúß õÖ´ÖŸÖÖ Æîü… ...(¾μÖ¾Ö¬ÖÖ®Ö)... Æü´Ö †Ö¯ÖÛêú ÃÖÖ£Ö Æïü… Æü´Öë μÖÛúß®Ö Æîü

×Ûú ‡ÃÖÃÖê consumer ÛúÖê ®μÖÖμÖ ×´Ö»ÖêÝÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

[ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ]
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ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÝÖÞÖ, ´Öï †Ö¯ÖÃÖê ×®Ö¾Öê¤ü®Ö Ûú¸ü ¤æÓü ×Ûú •ÖîÃÖê ´ÖÖ®Ö®ÖßμÖ “ÖêμÖ¸ü´Öî®Ö

®Öê †Ö¯ÖÛúÖê already ²ÖŸÖÖμÖÖ £ÖÖ, ‡ÃÖ ×²Ö»Ö Ûêú †»ÖÖ¾ÖÖ ¤üÖê †Öî̧ ü ×²Ö»Ö listed Æïü… †³Öß ‡ÃÖ ×²Ö»Ö ¯Ö¸ü

²ÖÖê»Ö®Öê ¾ÖÖ»Öê 12 ¾ÖŒŸÖÖ ¿ÖêÂÖ Æïü… ‡ÃÖ ×²Ö»Ö Ûêú ¯ÖÖÃÖ ÆüÖê®Öê Ûêú ²ÖÖ¤ü Æü´Öë ¤üÖê ×²Ö»Ö †Öî̧ ü ¯ÖÖÃÖ Ûú¸ü®Öê Æïü…

‡ÃÖ×»Ö‹ ´Öȩ̂ üÖ †ÖÝÖÏÆü Æîü ×Ûú ŸÖμÖ ÃÖ´ÖμÖ ´Öë Æüß †Ö¯Ö †¯Ö®Öß ²ÖÖŸÖ ÛúÆëü… 12.00 ²Ö•Öê Æü´Ö®Öê ‡ÃÖ ×²Ö»Ö

¯Ö¸ü ²ÖÆüÃÖ ¿Öãºþ Ûúß £Öß †Öî̧ ü 3.00 ²Ö•Öê ŸÖÛú ‡ÃÖê conclude Ûú¸ü®ÖÖ Æîü…

SHRI TIRUCHI SIVA (Tamil Nadu): Sir, I am on a point of order.

MR. DEPUTY CHAIRMAN: Under which rule?

SHRI TIRUCHI SIVA: Sir, it is under Rule 258. This morning, I gave notice for Zero

Hour. It was given day-before-yesterday and it was renewed for today, but it was not

accepted because the same issue has been raised by another Member.

MR. DEPUTY CHAIRMAN: This was when the Chairman was in the Chair, is it

not?

SHRI TIRUCHI SIVA: Sir, please let me complete.

MR. DEPUTY CHAIRMAN: I have got your point.

SHRI TIRUCHI SIVA: Sir, I have something else to say. It is a point of order. Kindly

listen to me. So, I agreed to that. They said that the same issue had been raised during

the Session by another Member. The sensitivity or the merit of the issue is a different

matter. Today, during Zero Hour...

MR. DEPUTY CHAIRMAN: Please, the Chairman has already explained that. I am

not allowing it. I have heard you. ...(Interruptions)...

SHRI TIRUCHI SIVA: Sir, two issues have been taken up today itself. How was

that done? ...(Interruptions)... Sir, it is a point of order. The Chairman may have said it.

But how is it that today the same issue has been raised by two Members?

...(Interruptions)...

MR. DEPUTY CHAIRMAN: Please. The Chairman has explained the things.

SHRI TIRUCHI SIVA: Sir, we need a ruling.

MR. DEPUTY CHAIRMAN: I would look into it and give a ruling. ...(Interruptions)...

SHRI TIRUCHI SIVA: Sir, let me explain. ...(Interruptions)...
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MR. DEPUTY CHAIRMAN: I would give you a ruling later on. ...(Interruptions)...

Mr. Tiruchi Siva, I would give a ruling later on. ...(Interruptions)... Now, Shri Amar

Patnaik. ...(Interruptions)...

SHRI TIRUCHI SIVA: Sir, listen to my point of order. ...(Interruptions)...

MR. DEPUTY CHAIRMAN: Please. I got your point. ...(Interruptions)... You are

a senior Member. ...(Interruptions)... Shri Amar Patnaik; please speak. It would go on

record. ...(Interruptions)...

SHRI B.K. HARIPRASAD (Karnataka): Sir, please let him speak. It is a point of

order. Please listen to him. ...(Interruptions)...

KUMARI SELJA (Haryana): Sir, it is a point of order. ....(Interruptions)...

MR. DEPUTY CHAIRMAN: I have already told you that I would give my ruling

later on. ...(Interruptions)... Shri Amar Patnaik. ...(Interruptions)...

SHRI T.K. RANGARAJAN (Tamil Nadu): Sir, please protect us. Please listen to him.

...(Interruptions)... Please allow him to explain. ...(Interruptions)...

KUMARI SELJA: Sir, the Chair has the power to give a ruling. ....(Interruptions)...

MR. DEPUTY CHAIRMAN: The Chair has the power to give a ruling later.

...(Interruptions)... Shri Amar Patnaik. ...(Interruptions)....

SHRI AMAR PATNAIK (Odisha): Sir, please bring the House in order.

...(Interruptions)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ÛúÖê‡Ô ²ÖÖŸÖ ×¸üÛúÖò›Ôü ¯Ö¸ü ®ÖÆüà •ÖÖ ¸üÆüß Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)... ÁÖß †´Ö¸ü

¯Ö™ü®ÖÖμÖÛú…...(¾μÖ¾Ö¬ÖÖ®Ö)...

SHRI AMAR PATNAIK : Sir, there are several provisions in the Bill which are really

praiseworthy. Incidentally, in 2004-05, when I used to be the Principal Accountant

General of Odisha, we had done a performance evaluation of the Consumer Protection

Act, 1986 at the national level across States, and several deficiencies were pointed out,

particularly, relating to delay in the dispensation of disposal of cases, mainly due to

infrastructure issues. Secondly, there was another issue relating to the punitive powers

of the Commission. There were hardly any punitive powers in the Commission and it
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was largely a case of compensation dispensation under the Law of Torts. What is good

about the new Bill is that it includes several criminal aspects into the Bill to give more

teeth to the National Consumer Forum, the State Consumer Forums and the District

Consumer Forums. It also opens a separate channel of mediation as a method of disposal

of cases to hasten the cases probably.  What it brings in is a new element of product

liability, which is a very welcome development. There will be several new benefits to the

consumers in terms of product liability provision. I would now go clause-by-clause to

say that there are certain things which probably need reconsideration. One is the

definition of 'consumer'. The definition of 'consumer' does not include a person who

obtains goods for resale or goods for commercial purpose. That is basically a person

who is buying goods from somebody to sell them to somebody else. He is not covered

under the definition of 'consumer'. I fail to understand why he is not included. The

person who is buying from another may be a manufacturer to resell it to somebody else.

Ultimately, he is going to be a consumer. So, if you really want to develop the eco-

system of product quality or product manufacturing quality everywhere, then everyone

is a consumer and the definition should be much more broadened so that the system

improves. There is another aspect about the General Provident Fund. For example, you

don't pay any fees for the General Provident Fund or the Public Provident Fund. Strictly

speaking, it will not be covered under the Consumer Protection Act. But several High

Courts over a period of time and, I think, the Supreme Court also, have held that the

Accountant General Offices are responsible for giving the General Provident Fund on

time and correctly. So, I don't know whether this aspect has been looked into or not.

Then there is a provision of the rights of consumers. It seeks redressal against unfair

or restrictive trade practices. It also ensures that the consumer gets good services at

competitive prices. I really do not know how it will overlap or conciliate with the

Competition Commission or, in case of food items, with the Food Safety and Standards

Authority. I believe there could be overlap. Maybe, this overlap could be at cross-

purposes. There is another provision which I would like to mention here. It is relating

to the timeline that has been set. What we had seen in the previous Consumer Protection

Act is that if you want to check food items and send it to a laboratory, the number of

laboratories is not adequate enough to give you a report within 40 days or 20 days or

24 hours. If you give your report after 48 hours or after 48 days, sometimes it is really

not of any use. What kind of safeguard has been kept against that? It is something
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which one has to look into. I didn't find anything in the Act on this. There was also,

I think, one miss in terms of health products and health services, which I don't know

if it is deliberate. There is a second aspect relating to inadequacy or deficiency in

dispensation of education in private schools. You are taking a fee, but are you giving

a quality service? For that, the indicators also have to be mentioned very clearly. Is it

going to come into the Rules or is going to be left to the States to formulate the Rules?

It is something that has to be looked into. Similarly, there is deficiency in telecom

services. In the end, I would like to say that the 'class action' which has been introduced

in the Bill, particularly for home buyers, is very welcome. But the problem is the way

the class action has to be executed because this kind of jurisprudence is new in India.

Whether it can actually be effective has to be seen. I know for certain that the Supreme

Court recently in a case has said that the contract which is one-sided and unfair cannot

be sacrosanct. It is pronounced in the case of Pioneer Urban Land and Infrastructure

Ltd. Vs. Govindan Raghavan. Now, this particular aspect is very essential in a consumer

dispute. But this is not included in the Bill. This is the latest pronouncement of the

Supreme Court. As Ravi Vermaji was saying, this keeps changing; Amendments also

keep coming. But do we have provision of Protection Councils, which are advisory in

nature, to promote consumer awareness, which would be looking into this or another

authority which would be looking into this? This is something that the Bill is not talking

about.

ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö (×²ÖÆüÖ¸ü) : ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ÃÖ²ÖÃÖê ¯ÖÆü»Öê ´Öï ‡ÃÖ ×²Ö»Ö ÛúÖ ÃÖ´Ö£ÖÔ®Ö

Ûú¸üŸÖß ÆæÓü… ×ÛúÃÖß ³Öß ¾μÖÖ¯ÖÖ¸ü Ûêú ×»Ö‹ ×¾Ö¿¾ÖÖÃÖ ²ÖÆãüŸÖ ²Ö›Ìüß “Öß•Ö ÆüÖêŸÖß Æîü… ×ÛúÃÖß ³Öß ¾μÖÖ¯ÖÖ¸ü Ûúß

ÃÖ±ú»ÖŸÖÖ ˆÃÖÛêú ×¾Ö¿¾ÖÖÃÖ ¯Ö¸ü ×™üÛúß ÆüÖêŸÖß Æîü… †ŸÖ: Æü´Ö μÖÆü ÛúÆü ÃÖÛúŸÖê Æïü ×Ûú ×ÛúÃÖß ³Öß ×²Ö•Ö®ÖêÃÖ

Ûêú ×»Ö‹ ×¾Ö¿¾ÖÖÃÖ ˆÃÖÛúß ¯ÖæÓ•Öß ÆüÖêŸÖß Æîü… ‡ÃÖ ×²Ö»Ö Ûêú ´ÖÖ¬μÖ´Ö ÃÖê ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß ´ÖÆüÖê¤üμÖ ®Öê ²ÖÆãüŸÖ

†“”ûÖ ÛúÖ´Ö ×ÛúμÖÖ Æîü, ×•ÖÃÖÃÖê ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖê ¯Öæ̧ üÖ ÃÖÓ̧ üõÖÞÖ ×´Ö»Ö ¸üÆüÖ Æîü †Öî̧ üü •ÖÖê ›ü¸ü Ûúß ×Ã£Ö×ŸÖ

£Öß, ¾ÖÆü ›ü¸ü Ûúß ×Ã£Ö×ŸÖ ³Öß ÜÖŸ´Ö ÆüÖê ¸üÆüß Æîü… ‡®Æëü®Öê ®Ö‹ ×¾Ö¬ÖêμÖÛú ´Öë "Ûêú®¦üßμÖ ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖÓ̧ üõÖÞÖ

¯ÖÏÖ×¬ÖÛú¸üÞÖ" Ûúß Ã£ÖÖ¯Ö®ÖÖ Ûúß Æîü, ×•ÖÃÖÛúÖ ´ÖãÜμÖÖ»ÖμÖ ×¤ü»»Öß ´Öë ÆüÖêÝÖÖ… ‡ÃÖ´Öë ×¾Ö¾ÖÖ¤üÖë ÛúÖê ×®Ö¯Ö™üÖ®Öê Ûêú

×»Ö‹ ×•Ö»ÖÖ ÃŸÖ¸ü ÃÖê »ÖêÛú¸ü ¸üÖ•μÖ †Öî̧  ¸üÖ•μÖ ÃŸÖ¸ü ÃÖê »ÖêÛú¸ü ¸üÖÂ™ÒüßμÖ ÃŸÖ¸ü ŸÖÛú †ÖμÖÖêÝÖ ÛúÖ ÝÖšü®Ö

×ÛúμÖÖ ÝÖμÖÖ Æîü… ¯ÖÆü»Öê μÖÆü forum Æãü†Ö Ûú¸üŸÖÖ £ÖÖ, »Öê×Ûú®Ö †²Ö μÖÆü †ÖμÖÖêÝÖ Ûêú ®ÖÖ´Ö ÃÖê •ÖÖ®ÖÖ •ÖÖ‹ÝÖÖ…

´Öï †Ö¯ÖÛúÖê ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖß ÆæÓü ×Ûú ¾ÖÂÖÔ 1986 ´Öë ³Öß ÛúÖ®Öæ®Ö ²Ö®Öê £Öê, »Öê×Ûú®Ö †Ö•Ö ‡ÃÖ ÛúÖ®Öæ®Ö ´Öë ŸÖ²¤üß»Öß

Ûúß ÃÖ²ÖÃÖê ²Ö›Ìüß ¾Ö•ÖÆü ´Öã—Öê μÖÆü »ÖÝÖŸÖß Æîü ×Ûú Æü´Ö ×›ü×•Ö™ü»Ö Ûúß ŸÖ¸ü±ú •ÖÖ ¸üÆêü Æïü, ×›ü×•Ö™ü»Ö ³ÖÖ¸üŸÖ

[Shri Amar Patnaik]
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Ûêú ŸÖÆüŸÖ, ‡ÃÖÛêú ŸÖÆüŸÖ ‡ÃÖê •ÖÖê›ÌüÖ ÝÖμÖÖ Æîü… •ÖÖê ³Öß ×¿ÖÛúÖμÖŸÖÛúŸÖÖÔ Æïü, ¾Öê †Öò®Ö»ÖÖ‡®Ö ×¿ÖÛúÖμÖŸÖ Ûú ȩ̈üÝÖê…

ˆ®ÖÛúß ÃÖã®Ö¾ÖÖ‡Ô ×¾Ö×›üμÖÖê ÛúÖÓ±ÏëúØÃÖÝÖ Ûêú «üÖ¸üÖ ÆüÖêÝÖß †Öȩ̂ ü ‡ÃÖ´Öë ˆ¯Ö³ÖÖêŒŸÖÖ ÛúÆüà ¯Ö¸ü ³Öß ×¿ÖÛúÖμÖŸÖ Ûú¸ü

ÃÖÛúŸÖê Æïü… ‡ÃÖ´Öë •Öã́ ÖÖÔ®Öê †Öî̧ ü ÃÖ³ÖÖ ÛúÖ ¯ÖÏÖê×¾Ö•ÖÌ®Ö ³Öß ×ÛúμÖÖ ÝÖμÖÖ Æîü… ‡ÃÖÛêú †ÓŸÖÝÖÔŸÖ ¯ÖÖ¾Ö¸ü ³Öß ¤üß

ÝÖ‡Ô Æîü ×Ûú †ÝÖ¸ü ×•Ö»Öê ´Öë ÃÖã®Ö¾ÖÖ‡Ô ÆüÖêÝÖß, ŸÖÖê ‹Ûú Ûú¸üÖê›Ìü ¹ý¯Ö‹ ŸÖÛú ÛúÖ •Öã́ ÖÖÔ®ÖÖ »ÖÝÖÖ ÃÖÛúŸÖê Æïü…

†ÝÖ¸ü ¸üÖ•μÖ ÃÖã®Ö¾ÖÖ‡Ô Ûú¸üŸÖÖ Æîü, ŸÖÖê ‹Ûú Ûú¸üÖê›Ìü ÃÖê ¤üÃÖ Ûú¸üÖê›Ìü ¹ý¯Ö‹ ŸÖÛú ÛúÖ •Öã́ ÖÖÔ®ÖÖ ÆüÖêÝÖÖ… ¤üÃÖ

Ûú¸üÖê›Ìü ¹ý¯Ö‹ ÃÖê †×¬ÖÛú ÛúÖ •Öã́ ÖÖÔ®ÖÖ ¸üÖÂ™ÒüßμÖ ÃŸÖ¸ü ¯Ö¸ü ÆüÖêÝÖÖ… ‡ÃÖÛêú †ÓŸÖÝÖÔŸÖ ÃÖê»Öê×²ÖÎ™üß•ÖÌ ÛúÖê ³Öß ¤üÖêÂÖß

´ÖÖ®ÖÖ ÝÖμÖÖ Æîü… ‡ÃÖ´Öë ÃÖ²ÖÃÖê ²Ö›Ìüß ²ÖÖŸÖ μÖÆü Æîü ×Ûú †ÝÖ¸ü ×ÛúÃÖß ¯ÖÏÖê›üŒ™ü ÃÖê ×ÛúÃÖß ÛúÖê •ÖÖ®Ö-´ÖÖ»Ö

ÛúÖ ®ÖãÛúÃÖÖ®Ö ÆüÖêŸÖÖ Æîü, ŸÖÖê ‡ÃÖÛúß ³Ö¸ü¯ÖÖ‡Ô ³Öß Ûúß •ÖÖ‹ÝÖß… ‡ÃÖ´Öë ‹Ûú †Öî̧ ü “Öß•ÖÌ †“”ûß Æîü ×Ûú

—Öæšêü ´ÖãÛú¤ü´Öê Ûú¸ü®Öê ¾ÖÖ»ÖÖë ¯Ö¸ü ³Öß ÛúÖ Ô̧ü¾ÖÖ‡Ô ÆüÖêÝÖß…

´Öï ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÛúÖê μÖÆü ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖß ÆæÓü ×Ûú †Ö•ÖÛú»Ö Æü¸ü “Öß•ÖÌ †Öò®Ö»ÖÖ‡®Ö ×´Ö»Ö ¸üÆüß

Æîü †Öî̧ ü »ÖÖêÝÖ †¯Ö®ÖÖ ÃÖ´ÖμÖ ²Ö“ÖÖ®Öê Ûêú ×»Ö‹ †Öò®Ö»ÖÖ‡®Ö ´ÖÖÛìúØ™üÝÖ Ûú¸üŸÖê Æïü, ‡ÃÖ ¯Ö¸ü •ÖÖȩ̂ ü Æîü… †Ö•ÖÛú»Ö

´ÖÖÛìúØ™üÝÖ ´Öë μÖÆü ³Öß ÆüÖê ¸üÆüÖ Æîü ×Ûú †Öò®Ö»ÖÖ‡®Ö ´ÖÓÝÖ¾ÖÖ‡Ô Æãü‡Ô “Öß•ÖÌÖë ´Öë †Öî̧ ü •ÖÖê “Öß•ÖÌë ²ÖÖ•ÖÌÖ¸ü ´Öë ×´Ö»Ö

¸üÆüß Æïü, ˆ®ÖÛêú ´Öæ»μÖ ´Öë ±úÛÔú ÆüÖêŸÖÖ Æîü… »ÖÖêÝÖÖë Ûúß μÖÆü ¬ÖÖ¸üÞÖÖ ²Ö®Ö ÝÖ‡Ô Æîü ×Ûú Æü´Ö •ÖÖê ¾ÖÃŸÖã †Öò®Ö»ÖÖ‡®Ö

´ÖÓÝÖ¾ÖÖŸÖê Æïü, ˆÃÖÛúß Ûúß´ÖŸÖ Ûú´Ö ÆüÖêŸÖß Æîü †Öî̧ ü ´ÖÖÙÛú™ü ´Öë ¾ÖÃŸÖã Ûúß Ûúß´ÖŸÖ •μÖÖ¤üÖ ÆüÖêŸÖß Æîü… »ÖÖêÝÖÖë

´Öë μÖÆü ³ÖḮ Ö Æîü, »Öê×Ûú®Ö Ûú³Öß-Ûú³Öß ‹êÃÖÖ ÆüÖêŸÖÖ Æîü ×Ûú ´ÖÖÙÛú™ü ´Öë ˆÃÖß ¾ÖÃŸÖã ÛúÖ ¤üÖ´Ö Ûú´Ö ÆüÖêŸÖÖ Æîü,

Ûú³Öß-Ûú³Öß »ÖÖêÝÖÖë ÛúÖê †Öò®Ö»ÖÖ‡®Ö ÜÖ¸üß¤üÖ¸üß ÃÖê ÝÖ»ÖŸÖ “Öß•ÖÌë ³Öß ×´Ö»Ö •ÖÖŸÖß Æïü †Öî̧ ü ˆ®ÖÛúß Ûúß´ÖŸÖ ³Öß

•μÖÖ¤üÖ ÆüÖêŸÖß Æîü… ´Öï †Ö¯ÖÛúÖê ‹Ûú ²ÖÖŸÖ ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖß ÆæÓü ×Ûú †Öò®Ö»ÖÖ‡®Ö ÃÖÖ´ÖÖ®Ö ´ÖÓÝÖ¾ÖÖ®Öê ´Öë ´Öï ³Öß ‹Ûú

²ÖÖ¸ü ±ÓúÃÖ “ÖãÛúß ÆæÓü… ´Öȩ̂ êü ÆüÃ²Öë›ü ÛúÖê ›üÖμÖ×²Ö™üß•Ö Æîü… ´Öï®Öê ™üß¾Öß ¯Ö¸ü ‹Ûú ‹ê›ü ¤êüÜÖÖ, ‹ê›ü ¤êüÜÖ®Öê Ûêú

²ÖÖ¤ü ´Öï®Öê ›üÖμÖ×²Ö™üß•Ö Ûúß ¤ü¾ÖÖ ´ÖÓÝÖ¾ÖÖ‡Ô… ´Öï®Öê ‹Ûú ´ÖÆüß®Öê Ûúß ¤ü¾ÖÖ ´ÖÓÝÖ¾ÖÖ‡Ô †Öî̧ ü ˆÃÖ ¤ü¾ÖÖ ÛúÖê ˆ®ÆüÖë®Öê

×»ÖμÖÖ… ˆÃÖ ¤ü¾ÖÖ ÃÖê ˆ®Æëü ×ÛúŸÖ®ÖÖ ±úÖμÖ¤üÖ Æãü†Ö, ŒμÖÖ ®ÖãÛúÃÖÖ®Ö Æãü†Ö, ‡ÃÖÛúÖ †ÖÛú»Ö®Ö Æü´Ö »ÖÖêÝÖ ®ÖÆüà

Ûú¸ü ¯ÖÖ‹… ×±ú¸ü Æü´Ö »ÖÖêÝÖÖë ®Öê ±îúÃÖ»ÖÖ ×ÛúμÖÖ ×Ûú Æü´Ö ‡ÃÖ ¤ü¾ÖÖ ÛúÖê ¤æüÃÖ¸üß ´ÖŸÖÔ²ÖÖ ´ÖÓÝÖ¾ÖÖŸÖê Æïü, »Öê×Ûú®Ö

ˆÃÖ ÛÓú¯Ö®Öß ¾ÖÖ»Öê ´Öã—Öê ›üÖμÖ×²Ö™üß•Ö Ûúß ¤ü¾ÖÖ ®Ö ¤êüÛú¸ü ×ÛúÃÖß †®μÖ ´Ö•ÖÌÔ Ûúß ¤ü¾ÖÖ ¤êü ¤üß †Öî̧ ü ÛúÆüÖ

×Ûú ´Öî›ü´Ö, ‡ÃÖÛúÖ ‡ÃŸÖế ÖÖ»Ö Ûú¸ü »Öë… ´Öï®Öê ÛúÆüÖ ×Ûú ´Öã—Öê ‡ÃÖÛúß •Öºþ¸üŸÖ ®ÖÆüà Æîü, ŸÖÖê ´Öï ÛîúÃÖê ‡ÃŸÖế ÖÖ»Ö

ÛúºÓþ †Öî̧ ü ŒμÖÖë ‡ÃŸÖế ÖÖ»Ö ÛúºÓþ? »Öê×Ûú®Ö ¾ÖŒŸÖ Ûúß Ûú´Öß Ûêú ÛúÖ¸üÞÖ ´Öï®Öê ˆ¯Ö³ÖÖêŒŸÖÖ ±úÖȩ̂ ü´Ö ´Öë ÛêúÃÖ

®ÖÆüà ×ÛúμÖÖ… ´Öï †Ö¯ÖÛúÖê μÖÆü ‡ÃÖ×»Ö‹ ²ÖŸÖÖ ¸üÆüß ÆæÓü, ×ÛúÃÖß ÃÖÖÓÃÖ¤ü ®Öê ¯ÖÆü»Öê ³Öß μÖÆü ¯ÖÏ¿®Ö ˆšüÖμÖÖ £ÖÖ…

´Öï ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÛúÖê ²ÖÖŸÖÖ®ÖÖ “ÖÖÆæÓüÝÖß ×Ûú ¾ÖÂÖÔ 1986 ´Öë ³Öß consumer protection Ûêú ×»Ö‹ ‹Œ™ü

²Ö®Öê £Öê, »Öê×Ûú®Ö »ÖÖêÝÖÖë ÛúÖê ˆ®ÖÛúß •ÖÖ®ÖÛúÖ¸üß ®ÖÆüà £Öß †Öî̧ ü ˆ®ÖÛúÖ ¾Öê »ÖÖ³Ö ®ÖÆüà ˆšüÖ ¯ÖÖ‹… ´Öï †Ö¯ÖÛúÖê

²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖß ÆæÓü ×Ûú ›êüœÌü Ûú¸üÖê›Ìü »ÖÖêÝÖÖë Ûúß ×¿ÖÛúÖμÖŸÖ ×•Ö»ÖÖ ÃŸÖ¸ü ÃÖê »ÖêÛú¸ü ¸üÖÂ™ÒüßμÖ ÃŸÖ¸ü ŸÖÛú ¤ü•ÖÔ

£Öß, »Öê×Ûú®Ö “•ÖÖÝÖÖê ÝÖÏÖÆüÛú •ÖÖÝÖÖê” ÛúÖ »ÖÖ³Ö ×ÃÖ±Ôú ¤üÖê ÃÖê ŸÖß®Ö ¯Ö¸üÃÖë™ü »ÖÖêÝÖ Æüß »Öê ¯ÖÖ‹… ´Öï ´ÖÖ®Ö®ÖßμÖ

´ÖÓ¡Öß •Öß ÃÖê ÛúÆü®ÖÖ “ÖÖÆæÓüÝÖß ×Ûú μÖÆü ÛúÖ®Öæ®Ö ²ÖÆãüŸÖ †“”ûÖ Æîü, †Ö¯Ö ²ÖÆãüŸÖ †“”ûÖ ×²Ö»Ö »ÖÖ‹ Æïü, »Öê×Ûú®Ö

‡ÃÖ ×²Ö»Ö Ûúß ÛúÖ´ÖμÖÖ²Öß ŸÖ³Öß ÆüÖêÝÖß, •Ö²Ö »ÖÖêÝÖ ‡ÃÖÛúÖ ±úÖμÖ¤üÖ ˆšüÖ‹Ó… μÖÆüß ÛúÆüŸÖê Æãü‹ ´Öï ‡ÃÖ ×²Ö»Ö

ÛúÖ ÃÖ´Ö£ÖÔ®Ö Ûú¸üŸÖß ÆæÓü…
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†Transliteration in Urdu Script.

[ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö]
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DR. K. KESHAVA RAO (Andhra Pradesh): Sir, first of all, I congratulate the

Minister for bringing out some kind of a comprehensive Bill, this is so-called

comprehensive Bill which they have tried very much. I was a part of the Standing

Committee in 2016. But, I would not say that the Bill is made really perfect and fool-proof.

There are a lot of drawbacks in this, and any Bill, of this nature, which really pertains

to the common man, could undergo a lot of changes. The Minister has very rightly said

that andy changes that we suggest now are always welcome. In that right spirit, I would

suggest some points. First, as Kahkashan Perweenji just now said, she faced problem

when she purchased a particular medicine, but could not lodge a complaint. This is the

bane of the consumer movement as such. Æü´Ö »ÖÖêÝÖÖë Ûêú ¯ÖÖÃÖ awareness ®ÖÆüà Æîü… marketing

²ÖÆãüŸÖ dynamic “Öß•ÖÌ ÆüÖêŸÖß Æîü, »Öê×Ûú®Ö ‡ÃÖ´Öë Æü´Öë protection Ûêú ‡ŸÖ®Öê rights ×¤ü‹ ÝÖ‹ Æïü ×Ûú Æü´Ö

ˆ®Ö ÃÖ²ÖÛúÖê μÖæ•ÖÌ ®ÖÆüà Ûú¸ü ¯ÖÖ ¸üÆêü Æïü… Æü´ÖÖ ȩ̂ü ¯ÖÖÃÖ μÖÖ ŸÖÖê ™üÖ‡´Ö ®ÖÆüà Æîü μÖÖ Æü´Ö ¾ÖîÃÖê ²Ö®Öê Æüß ®ÖÆüà

Æïü, ŒμÖÖë×Ûú Æü´Ö®Öê †Ö•Ö ŸÖÛú ˆŸÖ®Öß vibrant movement develop ®ÖÆüà Ûúß Æîü… ‡ÃÖ´Öë ‡ŸÖ®ÖÖ Ûãú”û

¸üÆü®Öê Ûêú ²ÖÖ¤ü ³Öß, as far as the Bill is concerned, ²ÖÆãüŸÖ-ÃÖß †“”ûß “Öß•ÖÌë ³Öß †ÖμÖß Æïü… †Ö¯Ö®Öê

‡ÃÖ´Öë ¯ÖÆü»Öê forum ÛúÖê ”ûÖê›ÌüÛú¸ü council Ûúß ²ÖÖŸÖ Ûúß Æîü, ²ÖÖ¤ü ´Öë authority Ûúß ²ÖÖŸÖ Ûúß,

commission Ûúß ²ÖÖŸÖ Ûúß… ‡ÃÖ ŸÖ¸üßÛêú ÃÖê †Ö¯Ö ‡ÃÖ´Öë Ûãú”û changes »ÖÖ‹ Æïü, »Öê×Ûú®Ö †Ö¯Ö •ÖÖê

μÖÆü ÛúÆü ¸üÆêü £Öê ×Ûú Æü´Ö®Öê lawyers Ûúß ³Öæ×´ÖÛúÖ ÛúÖê Ûú´Ö Ûú¸üÛêú ‹Ûú ®Ö‡Ô ÃÖÖê“Ö ÛúÖê ×¾ÖÛú×ÃÖŸÖ ×ÛúμÖÖ

Æîü, ŸÖÖ×Ûú consumer †¯Ö®Öß ÛúÖê‡Ô ³Öß ÃÖ´ÖÃμÖÖ mediation Ûêú •Ö×¸ü‹ Æüß ÃÖã»Ö—ÖÖ ÃÖÛêú, »Öê×Ûú®Ö ×²Ö»Ö

´Öë ¾ÖîÃÖÖ ®ÖÆüà Æîü… The Bill still has scope for the lawyers. †²Ö †Ö¯Ö ¤êü×ÜÖ‹, •ÖîÃÖÖ ×Ûú †³Öß

×´Ö×®ÖÃ™ü¸ü ÃÖÖÆü²Ö ®Öê ²ÖŸÖÖμÖÖ Æîü †Öî̧ ü ´Öȩ̂ êü ¯ÖÖÃÖ •ÖÖê †ÖÓÛú›Ìêü Æïü, ˆ®ÖÛêú †®ÖãÃÖÖ¸ü †³Öß four-and-a-half

lakh pending cases Æïü and four-and-a-half lakh pending cases are for one reason, »Öê×Ûú®Ö

μÖÆüÖÓ ŸÖÖê 90 per cent disposal rate Æîü… ¤êü×ÜÖ‹, paradox μÖÆü Æîü ×Ûú disposal ²ÖÆãüŸÖ correct

Æîü, »Öê×Ûú®Ö processing ´Öë •ÖÖê delays Æïü, ¾Öê ‹Ûú ÃÖÖ»Ö ŸÖÛú Ûúß average ´Öë Æïü… ˆ®Ö delays ÛúÖê

cut Ûú¸ü®Öê Ûêú ×»Ö‹ Æü´Öë law ÛúÖê ²ÖÆãüŸÖ simplify Ûú¸ü®ÖÖ ¯Ö›ÌêüÝÖÖ… Consumers Protection Act ÛúÖ

´ÖŸÖ»Ö²Ö Æüß μÖÆü ÆüÖêŸÖÖ Æîü ×Ûú ¾ÖÆü ‹Ûú¤ü´Ö ×ÃÖ´¯Ö»Ö ÆüÖê, »Öê×Ûú®Ö μÖÆü ‹êŒ™ü ‹êÃÖÖ Æîü ×Ûú even what

is consumer right, μÖÆü ‡ŸÖ®Öß detail ´Öë ×»ÖÜÖÖ Æãü†Ö Æîü, μÖÆü ‡ŸÖ®ÖÖ complicated ×»ÖÜÖÖ Æãü†Ö Æîü

×Ûú †Ö¯Ö Clause 9 ´Öë ¤êü×ÜÖ‹, we have something like ten points. ´Öï ‡ÃÖÛúß Ûú×´ÖμÖÖë Ûêú ²ÖÖ ȩ̂ü

´Öë ®ÖÆüà ²ÖŸÖÖ ¸üÆüÖ ÆæÓü, ‡ÃÖÛúß ÛúÖê‡Ô ÝÖ»ÖŸÖß ®ÖÆüà ²ÖŸÖÖ ¸üÆüÖ ÆæÓü, »Öê×Ûú®Ö I am telling, this is how

Æü´Ö over enthusiasm ´Öë add Ûú¸ü®Öê Ûúß ÛúÖê×¿Ö¿Ö Ûú¸üŸÖê Æïü and it becomes a little more

complicated for an ordinary consumer to reach out for such thing. ÃÖ²ÖÃÖê ²Ö›Ìüß ²ÖÖŸÖ μÖÆü

Æîü ×Ûú Ã™ïüØ›üÝÖ Ûú×´Ö™üß ®Öê †Ö¯ÖÛêú ¯ÖÖÃÖ •ÖÖê 11 ¯¾ÖÖ‡Ó™ËüÃÖ ³Öê•Öê £Öê, ˆ®ÖÛúÖê †Ö¯Ö®Öê accept ®ÖÆüà ×ÛúμÖÖ…

šüßÛú Æîü, †Ö¯ÖÛêú reasons ÆüÖëÝÖê, »Öê×Ûú®Ö Æü´Ö®Öê reasons Ûêú ÃÖÖ£Ö μÖÆü ²ÖŸÖÖμÖÖ £ÖÖ ×Ûú ¾Öê ŒμÖÖë ÆüÖê®Öê

“ÖÖ×Æü‹… šüßÛú Æîü, ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë Æü´Ö †Ö¯ÖÃÖê ×±ú¸ü Ûú³Öß ×›üÃÛúÃÖ Ûú ȩ̈üÝÖê…
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ÃÖ¸ü, †²Ö ¸üÆüß ‹Ûú dynamic ²ÖÖŸÖ… ‹Ûú ®ÖμÖß “Öß•ÖÌ, ×•ÖÃÖÛúÖ ¾Ö´ÖÖÔ ÃÖÖÆü²Ö ®Öê ³Öß ×•ÖÛÎú ×ÛúμÖÖ

Æîü, ¾ÖÆü online †Öî̧ ü pipeline Ûêú ²ÖÖ ȩ̂ü ´Öë Æîü… ´Öï ¯ÖÖ‡¯Ö»ÖÖ‡®Ö Ûêú ²ÖÖ ȩ̂ü ´Öë •μÖÖ¤üÖ ®ÖÆüà •ÖÖ®ÖŸÖÖ ÆæÓü,

»Öê×Ûú®Ö †Öò®Ö»ÖÖ‡®Ö Ûêú digital ÛúÖ •ÖÖê issue ÃÖÖ´Ö®Öê †Ö ¸üÆüÖ Æîü, ˆÃÖê μÖÆü ×²Ö»Ö ¯Öæ̧ üß ŸÖ¸üÆü ÃÖê address

®ÖÆüà Ûú¸üŸÖÖ Æîü… Twenty-four per cent of the frauds are online. μÖÆü latest report †Ö¯ÖÛêú ¯ÖÖÃÖ

Æîü †Öî̧ ü †Ö¯Ö ³Öß μÖÆü ²ÖÖŸÖ ¸üÆêü £Öê ×Ûú μÖÆü 30 ¯Ö¸üÃÖë™ü †£Ö¾ÖÖ Ûãú”û †Öî̧ ü Æîü… ‡ÃÖÃÖê †Ö¯Ö ÛîúÃÖê ´ÖãÛúÖ²Ö»ÖÖ

Ûú ȩ̈üÝÖê? •ÖîÃÖÖ ×Ûú †³Öß ÛúÆüÛú¿ÖÖÓ •Öß ²ÖŸÖÖ ¸üÆüß £Öà ×Ûú Æü´Ö Ûêú¾Ö»Ö advertisement ¤êüÜÖÛú¸ü ÃÖÖ´ÖÖ®Ö

´ÖÓÝÖ¾ÖÖ »ÖêŸÖê Æïü… ´Öï •ÖÖê good points ²ÖŸÖÖ ¸üÆüÖ ÆæÓü, ¾Öê ŸÖÖê ‡ÃÖ´Öë Æïü Æüß, »Öê×Ûú®Ö †²Ö ´Öï ‡ÃÖÛêú bad

points Ûêú ²ÖÖ ȩ̂ü ´Öë ³Öß ²ÖŸÖÖŸÖÖ ÆæÓü… ´Öã—Öê ´ÖÆüÖŸ´ÖÖ ÝÖÖÓ¬Öß •Öß Ûúß ‹Ûú ²ÖÖŸÖ μÖÖ¤ü †ÖŸÖß Æîü… ˆ®ÆüÖë®Öê ÛúÆüÖ

£ÖÖ, ‘Consumer is the most important visitor in your place. He does not depend on you;

you depend upon him.’ †ÝÖ¸ü Æü´ÖÖ¸üÖ μÖÆü principle ÆüÖêŸÖÖ †Öî̧ ü Æü´Ö »ÖÖêÝÖ ˆ®ÖÛúÖê ˆŸÖ®Öß Æüß ‡••ÖŸÖ

ÃÖê ¤êüÜÖŸÖê, ŸÖÖê μÖÆü ¯Öæ̧ üÖ ‡¿μÖæ ¾ÖîÃÖê Æüß ÃÖÖò»¾Ö ÆüÖê •ÖÖŸÖÖ…

ÃÖ¸ü, †²Ö ´Öï £ÖÖê›ÌüÖ ‡ÃÖÛêú defects Ûúß ²ÖÖŸÖ Ûú¸üŸÖÖ ÆæÓü, ×•ÖÃÖÛúÖê ×´Ö×®ÖÃ™ü¸ü ÃÖÖÆü²Ö £ÖÖê›ÌüÖ cover

Ûú ȩ̈üÝÖê †Öî̧ ü ˆ®ÖÛúÖê ¤êüÜÖëÝÖê… ÃÖ²ÖÃÖê ²Ö›Ìüß “Öß•ÖÌ μÖÆü Æîü ×Ûú μÖÆü federalism ÛúÖê challenge Æîü… ÝÖ¾Ö®ÖỐ Öë™ü

Ûúß μÖÆü ‹Ûú †Ö¤üŸÖ ²Ö®Ö ÝÖ‡Ô Æîü ×Ûú †Ö¯Ö »ÖÖêÝÖ Æü¸ü ¾ÖŒŸÖ Ã™êü™ü ÝÖ¾Ö®ÖỐ Öë™ËüÃÖ Ûúß powers ÛúÖê »ÖêŸÖê

•ÖÖ ¸üÆêü Æïü †Öî̧ ü Æü¸ü “Öß•ÖÌ centralise ÆüÖêŸÖß “Ö»Öß •ÖÖ ¸üÆüß Æîü… †²Ö even District Lavel Committee

³Öß ÃÖë™Òü»Ö ÝÖ¾Ö®ÖỐ Öë™ü appoint Ûú¸ü ¸üÆüß Æîü, State Level Committee ³Öß ÃÖë™Òü»Ö ÝÖ¾Ö®ÖỐ Öë™ü appoint

Ûú¸ü ¸üÆüß Æîü… †Ö¯ÖÛúÖ explanation μÖÆü £ÖÖ ×Ûú ¾Öê ÜÖÖ»Öß ¯Ö›Ìêü Æãü‹ Æïü, Æü´Ö ŒμÖÖ Ûú ȩ̈ü, Æü´Ö ×ÛúÃÖß

®Ö ×ÛúÃÖß ŸÖ¸üÆü ÛúÖ´Ö ŸÖÖê Ûú ȩ̈üÝÖê…...(ÃÖ´ÖμÖ Ûúß ‘ÖÓ™üß)...»Öê×Ûú®Ö, μÖÆü šüßÛú ®ÖÆüà ÆüÖêÝÖÖ… μÖÆü ‹Ûú ‹êÃÖÖ ‡¿μÖæ

Æîü, ×•ÖÃÖÛúÖê Æü´Ö »ÖÖêÝÖÖë ÛúÖê ¤êüÜÖ®ÖÖ ¯Ö›ÌêüÝÖÖ, ŒμÖÖë×Ûú Æü´Ö federalism Ûêú ¯ÖÏ×ŸÖ committed Æïü… ¤æüÃÖ¸üß

ÃÖ²ÖÃÖê ²Ö›Ìüß ²ÖÖŸÖ μÖÆü Æîü ×Ûú †Ö¯Ö ‡ÃÖÃÖê ¯ÖÆü»Öê, 1985 ÃÖê »ÖêÛú¸ü 2011 ´Öë ¤êü×ÜÖ‹, 2014 ´Öë ¤êü×ÜÖ‹,

2015 ´Öë ¤êü×ÜÖ‹, †Ö¯ÖÛêú ¯ÖÖÃÖ ¯ÖÆü»Öê judicial member £ÖÖ, »Öê×Ûú®Ö †²Ö †Ö¯ÖÛêú ¯ÖÖÃÖ ÛúÖê‡Ô judicial

member Æüß ®ÖÆüà Æîü… Now, everything is Executive. μÖÆü £ÖÖê›Ìüß Ûú´Öß ×¤üÜÖ ¸üÆüß Æîü… †Ö¯Ö ‡ÃÖÛúÖê

¤êü×ÜÖ‹, ŒμÖÖë×Ûú †Ö¯Ö ‡ÃÖÛúÖê ×ÛúŸÖ®ÖÖ ³Öß people's mediation forum ²Ö®ÖÖ‡‹, ‡ÃÖ´Öë £ÖÖê›ÌüÖ ŸÖÖê law

ÆüÖê®ÖÖ “ÖÖ×Æü‹, £ÖÖê›Ìüß legalities ÆüÖê®Öß “ÖÖ×Æü‹, ŒμÖÖë×Ûú ‡ÃÖ´Öë separation of powers ÛúÖ issue ³Öß

†Ö •ÖÖŸÖÖ Æîü, †ÝÖ¸ü“Öê ‹Ûú court ²Ö®ÖÖÛú¸ü ˆÃÖ´Öë judicial points ®ÖÆüà ¸üÆëüÝÖê… ´Öï †Ö¯ÖÛúÖê ŸÖß®Ö points

²ÖŸÖÖŸÖÖ ÆæÓü… †Ö¯Ö •Ö²Ö ³Öß contract ŸÖμÖ Ûú ȩ̈ü, ˆÃÖ´Öë arbitration ´ÖŸÖ »ÖÖ‡‹…...(Time-bell rings)...arbitration

†ÖŸÖê Æüß •ÖÖê ±úÖȩ̂ ü´Ö ÛúÖ ÛúÖ´Ö Æîü, •ÖÖê mediation ÛúÖ ÛúÖ´Ö Æîü, ¾ÖÆü ´ÖÖ¸ü ÜÖÖ •ÖÖŸÖÖ Æîü… So, you

must see that in any contract between the consumer and the manufacturer, there is no

arbitration clause. Every company, limited liability ²ÖÖê»ÖŸÖß Æîü… †Ö¯Ö ˆÃÖ limited liability ÛúÖê

³Öß ×®ÖÛúÖ»Ö ¤üß×•Ö‹, ŒμÖÖë×Ûú limited liability Ûêú †ÖŸÖê Æüß...(¾μÖ¾Ö¬ÖÖ®Ö)...ÆüÖê •ÖÖŸÖÖ Æîü… ÃÖ¸ü, ´Öã—Öê ‹Ûú

Æüß ¯¾ÖÖ‡Ó™ü ²ÖÖê»Ö®ÖÖ Æîü… Æü´Ö free services Ûúß ²ÖÖŸÖ Ûú¸üŸÖê Æïü, ´Öï ×¸ü¯Öß™ü ®ÖÆüà Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü,

ŒμÖÖë×Ûú ¾Ö´ÖÖÔ ÃÖÖÆü²Ö ®Öê education Ûêú ²ÖÖ ȩ̂ü ´Öë ²ÖÆãüŸÖ †“”ûß ²ÖÖŸÖ ÛúÆüß… ¤æüÃÖ ȩ̂ü, Æü´ÖÖ ȩ̂ü †Öê×›ü¿ÖÖ Ûêú

´Öế ²Ö¸ü ³Öß ²ÖÖê»Öê Æïü ×Ûú advertisement ´Öë ²ÖÆãüŸÖ ÃÖß “Öß•ÖÌë †Ö ¸üÆüß Æïü ×Ûú †Ö¤ü´Öß »Ö´²ÖÖ ³Öß ÆüÖë •ÖÖ

¸üÆüÖ Æîü, ÝÖÖȩ̂ üÖ ³Öß ÆüÖê ¸üÆüÖ Æîü, ÃÖ²Ö ÆüÖê ¸üÆüÖ Æîü… Education is very important. Æü¸ü ÛúÖò»Öê•Ö ‹Ûú
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¯ÖÏÖò×´ÖÃÖ Ûú¸ü ¸üÆüÖ Æîü that you will get first-class or whatever it is. Please, See ×Ûú Ûãú”û

parameters ÆüÖê®Öê “ÖÖ×Æü‹… ×•Ö®ÖÛúÖê †Ö¯Ö ‡ÃÖ ‹Œ™ü ´Öë terms and conditions ²ÖÖê»Ö ¸üÆêü Æëü, ¾Öê terms

and conditions education ¯Ö¸ü ×ÛúÃÖ ŸÖ¸üÆü ÃÖê »ÖÖÝÖæ ÆüÖêŸÖê Æïü, Æü´Öë ¾ÖÆü ÃÖÖê“Ö Ûú¸ü terms and

conditions »Öê®ÖÖ “ÖÖ×Æü‹, ‡ŸÖ®ÖÖ Æüß ²ÖÖê»Ö Ûú¸ü ´Öï †¯Ö®Öß ²ÖÖŸÖ ÃÖ´ÖÖ¯ŸÖ Ûú¸üŸÖÖ ÆæÓü… Thank you very

much.

SHRI K.K. RAGESH (Kerala): Thank you hon. Deputy Chairman, Sir, for giving me

this opportunity. Sir, during the last few weeks, we are witnessing unprecedented attack

on our Constitution. We are witnessing killing of democracy. We are witnessing

sabotaging of the federal principle enshrined in our Constitution and we are witnessing

centralisation of powers by the Centre. The Bill which is brought here is yet another

example of assault on federalism that the Government is doing. Sir, through various

provisions of this Bill, the powers of the States are being snatched away. The Government

is again centralising powers in determining the commission, in determining the redressal

commissions, etc. Sir, the Bill seeks to set up the Central Consumer Protection Authority.

Sir, I want to clarify here as to why I have raised the question of centralization of powers,

etc. I want to know from the hon. Minister whether States are being represented in this

Central Consumer Protection Authority. As far as I know, this Authority is going to be

filled up with the Central Government bureaucrats and States are not being represented.

Secondly, the Bill also seeks to set up at various levels; national-level, State-level

and District-level consumer dispute redressal commissions. How is it being set up? Sir,

if you look at the 1986 Act, there was a clear selection mechanism provisioned in the

Act. Sir, as per the 1986 Act, the head of the national forum was selected after consultation

with the Chief Justice of India, and the head of the State forum was selected after

consultation with the Chief Justice of the concerned High Court. Now, the Central

Government is snatching away those rights. The Government is directly appointing the

heads of all these commissions. What does that mean? There is no selection procedure,

there is no consultation. Hence, unfortunately, you are making these important forums,

a quasi-judicial body, as mere Government departments.  Under the 1986 Act, the States

are allowed to make rules for State forums and also the District forums. Now, you are

snatching away that right. The Central Government is going to make rules and the States

have no role in this. Yes, you have been so benevolent in giving the State Governments

the right to pay salaries. The States have to pay salaries and you are making the

[Dr. K. Keshava Rao]
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procedure for selection. What does it mean? Why are you snatching away the powers

of the State Governments, which is absolutely against the federal principles enshrined

in the Constitution? It is part of the basic structure of the Constitution and you are

snatching away the powers of States. ...(Time-bell rings)... Just one minute, Sir.

Sir, this Commission is proposed to be an adjudicating authority for consumer

complaints. It is going to be a quasi-judicial body and the status of the National

Commission will be equal to that of the High Court. I want to know from the hon.

Minister whether any Judicial Member is being provisioned in the Commission. No, Sir.

The Central Government can make appointments. What does it mean? It is against the

principle of separation of powers. You are snatching away the rights of the judiciary

also. What are you doing? It is a quasi-judicial body. ...(Time-bell)... So, I am requesting

the Government to consider these serious concerns. My request to the Government is

to send this Bill to a Select Committee for further legislative scrutiny. Thank you.

¯ÖÏÖê. ´Ö®ÖÖê•Ö Ûãú´ÖÖ¸ü —ÖÖ (×²ÖÆüÖ¸ü) : ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, Ûú»Ö ¾ÖÖ»ÖÖ ×²Ö»Ö ²ÖÆãüŸÖ ÃÖÝÖãÞÖ ×²Ö»Ö £ÖÖ,

μÖÆü £ÖÖê›ÌüÖ ×®ÖÝÖãÔÞÖ ×²Ö»Ö Æîü… ´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ´Öï †Ö¯ÖÛêú ´ÖÖ¬μÖ´Ö ÃÖê ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß ´ÖÆüÖê¤üμÖ

ÛúÖê ÃÖÖ¬Öã¾ÖÖ¤ü ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… μÖÆü ²ÖÆãüŸÖ †“”ûß ÛúÖê×¿Ö¿Ö Æãü‡Ô Æîü, ŸÖÖê †Ö•Ö †ÝÖ¸ü †Ö»ÖÖê“Ö®ÖÖ Ûêú Ø²Ö¤æü

³Öß ÆüÖëÝÖê, ŸÖÖê ¾Öê ÃÖ»ÖÖÆü Ûêú ®Ö•ÖÌ×¸ü‹ ÃÖê ×»Ö‹ •ÖÖ‹ÓÝÖê, »Öê×Ûú®Ö ˆÃÖÃÖê ¯ÖÆü»Öê ‹Ûú ”ûÖê™üß ²ÖÖŸÖ, •ÖÖê Ûú‡Ô

ÃÖÖ×£ÖμÖÖë ®Öê ÛúÆüß Æîü, James Madison in the Federalist Papers says, and, I will paraphrase,

I will not quote, the accumulation of all powers in a few hands should be pronounced

as tyranny. Sir, in this Session of Rajya Sabha, I have seen Bills, which subsequently

became Act, and, in each Bill, there was a pattern, and the pattern is that that the State

and their position should be reduced. I do not know why. I have heard the BJP being

very, very concerned about federal principles. I do not know where those concerns have

suddenly evaporated. That is my first concern.

ÃÖ¸ü, Æü´Ö´Öë ÃÖê †×¬ÖÛúÖÓ¿Ö »ÖÖêÝÖ ×¤ü»»Öß ÃÖê ¯Ö™ü®ÖÖ Ûêú ×»Ö‹ ™Òêü®Ö ¯ÖÛú›ÌüŸÖê Æïü, ŸÖÖê ¤üß¾ÖÖ¸üÖë ¯Ö¸ü †Ö¯ÖÛúÖê

²Ö›Ìêü-²Ö›Ìêü Ã»ÖÖêÝÖ®ÃÖ »ÖÝÖê Æãü‹ ×´Ö»ÖëÝÖê… ¾Öê Ã»ÖÖêÝÖ®Ö ×ÛúÃÖß ÆüÛúß´Ö ÃÖÖÆü²Ö Ûêú, ×ÛúÃÖß ¾Öîª •Öß Ûêú, ÃÖÖ¸üß

²Öß´ÖÖ×¸üμÖÖë Ûêú ¿ÖÙŸÖμÖÖÓ ‡»ÖÖ•Ö Ûêú ²ÖÖ ȩ̂ü ´Öë ÆüÖëÝÖê… ´Öï ‡ÃÖ ÃÖ¤ü®Ö ´Öë ²Öß´ÖÖ×¸üμÖÖë ÛúÖ ®ÖÖ´Ö ®ÖÆüà »Öê ÃÖÛúŸÖÖ

ÆæÓü… ÃÖ¸ü, ¾ÖÆü ŒμÖÖ ÆüÖêŸÖÖ Æîü, Æü´Ö ®ÖÆüà ÃÖ´Ö—Öê Æïü, »Öê×Ûú®Ö Æü´Ö politicians ®Öê ˆ®ÖÃÖê ÃÖßÜÖ ×»ÖμÖÖ Æîü…

Æü´Ö ³Öß ÃÖÖ¸üß ²Öß´ÖÖ×¸üμÖÖë Ûêú ¿ÖÙŸÖμÖÖÓ ‡»ÖÖ•Ö Ûúß ÝÖÖ Ó̧ü™üß ¤êüŸÖê Æïü… ‡»ÖÖ•Ö ÆüÖêŸÖÖ ®ÖÆüà, ®Ö‡Ô ²Öß´ÖÖ×¸üμÖÖÓ ¤êüÛú¸ü

“Ö»Öê •ÖÖŸÖê Æïü…

ÃÖ¸ü, ´Öï ´ÖîÝÖß ÛúÖ ‹Ûú ‹›ü¾Ö™üÖÔ‡•ÖÌ́ Öë™ü Œ¾ÖÖê™ü ÛúºÓþÝÖÖ… "´ÖîÝÖß ÛúÆüŸÖß Æîü ×Ûú μÖÆü ±ãú»Ö ´Öß»Ö ÛúÖ

ÃÖ×²ÃÖ™ËüμÖæ™ü Æîü… ²ÖßŸÖê ×¤ü®ÖÖë Ûúß ‹Ûú ´Ö¿ÖÆæü¸ü †¤üÖÛúÖ¸üÖ Æïü, ˆ®ÆüÖë®Öê μÖÆüÖÓ ŸÖÛú ÛúÆü ×¤üμÖÖ Æîü ×Ûú ‹Ûú
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²ÖÖˆ»Ö ´ÖîÝÖß ŸÖß®Ö ¸üÖê™üß Ûêú ²Ö¸üÖ²Ö¸ü Æîü… †²Ö μÖÆü †¤Ëü³ÖãŸÖ ¾Öî–ÖÖ×®ÖÛú –ÖÖ®Ö ÛúÆüÖÓ ÃÖê †Ö ¸üÆüÖ Æîü, ´Öï

®ÖÆüà •ÖÖ®ÖŸÖÖ, »Öê×Ûú®Ö μÖÆü –ÖÖ®Ö “Ö»Ö ¸üÆüÖ Æîü †Öî̧ ü ‡ÃÖ –ÖÖ®Ö ÛúÖê penalise ®ÖÆüà ×ÛúμÖÖ •ÖÖŸÖÖ Æîü… ÃÖ¸ü,

Financial Instruments †Öî̧ ü Mutual Fund Ûúß advertisement Ûêú ²ÖÖ ȩ̂ü ´Öë, ŸÖÖê ´Öï †Ö¯Ö ÃÖ²ÖÃÖê †ÖÝÖÏÆü

ÛúºÓþÝÖÖ ×Ûú Ûú³Öß †Ö¯Ö ÝÖÖî̧ ü ÃÖê ÃÖã×®Ö‹ÝÖÖ, †“ÖÖ®ÖÛú •ÖÖê †Ö×ÜÖ¸üß ¾ÖÖ»ÖÖ ×›üÃŒ»Öế Ö¸ü Æîü, “ÖæÓ, “ÖæÓ, “ÖæÓ, “ÖæÓ,

ÆüÖê •ÖÖŸÖÖ Æîü… ‹êÃÖÖ »ÖÝÖŸÖÖ Æîü ×Ûú 30 †Ö¸ü¯Öß‹´Ö Ûêú ×¸üÛúÖò›Ôü ÛúÖê 90 †Ö¸ü¯Öß‹´Ö ¯Ö¸ü ›üÖ»Ö ×¤üμÖÖ ÝÖμÖÖ

Æîü… Ûãú”û ³Öß ÃÖ´Ö—Ö ´Öë ®ÖÆüà †ÖŸÖÖ Æîü… ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß ´ÖÆüÖê¤üμÖ, †Ö¯Ö ˆ®Æëü Ûú×Æü‹ÝÖÖ ×Ûú ÃÖÖ±ú-ÃÖÖ±ú

²ÖÖê»Öë, ŸÖÖ×Ûú »ÖÖêÝÖÖë ÛúÖê ÃÖÓÛú™ü Ûúß ²ÖÖŸÖë ³Öß ÃÖ´Ö—Ö ´Öë †Ö ÃÖÛëú…

Now, let me give a couple of suggestions. ÃÖ¸ü, †ÝÖ¸ü ‹Ûú-†Ö¬Ö ×´Ö®Ö™ü ²ÖœÌü •ÖÖ‹, ŸÖÖê

†“”ûÖ ÆüÖêÝÖÖ… ´Ö×ÞÖ •Öß ÃÖ´ÖμÖ ¤êüÛú¸ü ÝÖ‹ Æïü…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´Öï®Öê †Öò»Ö ȩ̂ü›üß ÃÖ´ÖμÖ-ÃÖß´ÖÖ Ûêú ²ÖÖ ȩ̂ü ´Öë explain ×ÛúμÖÖ Æîü…

¯ÖÏÖê. ´Ö®ÖÖê•Ö Ûãú´ÖÖ¸ü —ÖÖ : •ÖÖêÃÖ Ûêú. ´Ö×ÞÖ •Öß ÃÖ´ÖμÖ ¤êüÛú¸ü ÝÖ‹ Æïü…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ®ÖÆüà, ¾ÖÆü ÃÖÓ³Ö¾Ö ®ÖÆüà Æîü… †Ö¯Ö ÃÖ´ÖμÖ-ÃÖß´ÖÖ Ûêú †Ó¤ü¸ü ²ÖÖê»Öë…

¯ÖÏÖê. ´Ö®ÖÖê•Ö Ûãú´ÖÖ¸ü —ÖÖ : ÃÖ¸ü, šüßÛú Æîü… The proposed authority will have parallel powers

and it might overlap with judiciary. Hon. Minister Sahib, just keep that in mind. Sir,

mediation process will further delay things and people have concern about it. Ninety

days could go further. Sir, Clause 99 of the Bill directs the CCPA to act according to the

directions of the Central Government. I am just cautioning you, Sir. If it could be diluted

and States could be brought in, that would be important. On misleading advertisement,

one straightjacket for different classes of endorsers. Æü´ÖÖ ȩ̂ü ´Öã»Ûú ´Öë ²Ö›Ìêü †¤Ëü³ÖãŸÖ endorsers

Æïü, ‹Ûú ÛúÖêÛúÖ ÛúÖê»ÖÖ ¯ÖßÛú¸ü ‘ÖÖ™üß ÃÖê Ûæú¤ü •ÖÖŸÖê Æïü †Öî̧ ü Ûãú”û ®ÖÆüà ÆüÖêŸÖÖ… ‹Ûú-†Ö¬Öê ŸÖÖê 6 ´ÖÓ×•Ö»Ö

ÃÖê ®Öß“Öê Ûæú¤ü •ÖÖŸÖê Æïü ×Ûú ‹Ûú ÛúÖêÛúÖ ÛúÖê»ÖÖ ´Öë ÛúÖ´Ö ÆüÖê ÝÖμÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ²ÖîšüÛú¸ü ²Öß“Ö ´Öë ²ÖÖŸÖ ®Ö Ûú ȩ̈ü, ˆ®Æëü ²ÖÖê»Ö®Öê ¤ëü…

PROF. MANOJ KUMAR JHA : The composition is left completely to the discretion

of the Central Government. ÃÖ¸ü, Ã¾ÖÖÃ£μÖ ÃÖê¾ÖÖ‹Ó †ÖÓ×¿ÖÛú ºþ¯Ö ÃÖê ¿ÖÖ×´Ö»Ö Ûúß ÝÖ‡Ô Æïü… ‡ÃÖÛêú 95

¯ÖÏ×ŸÖ¿ÖŸÖ ÝÖÏÖ´ÖßÞÖ ˆ¯Ö³ÖÖêŒŸÖÖ ¯ÖÏ³ÖÖ×¾ÖŸÖ ÆüÖêÝÖÖ… ÃÖ¸ü, CCPA ´Öã—Öê ÃÖ±êú¤ü ÆüÖ£Öß »ÖÝÖŸÖÖ Æîü, †ÝÖ¸ü †Ö¯Ö ‡ÃÖ´Öë

retired †×¬ÖÛúÖ×¸üμÖÖë Ûêú ¯Öã®Ö¾ÖÖÔÃÖ Ûúß μÖÖê•Ö®ÖÖ ¯Ö¸ü ÛúÖ´Ö Ûú¸üŸÖê ¸üÆëüÝÖê… ÃÖ¸ü, ´Öï †¯Ö®Öß ²ÖÖŸÖ ²ÖÃÖ ŸÖßÃÖ

ÃÖêÛêú®›ü ´Öë ÜÖŸ´Ö Ûú¸ü ¤æÓüÝÖÖ… Ûú‡Ô »ÖÖêÝÖÖë Ûêú 90 ×¤ü®Ö Ûêú ²Ö•ÖÖμÖ 20-20 ÃÖÖ»ÖÖë ÃÖê ÛêúÃÖ »ÖÓ×²ÖŸÖ Æïü, ˆ®ÖÛêú

×»Ö‹ ŒμÖÖ ¯Öê®Ö»™üß Æîü, ‡ÃÖÛúß ÛúÖê‡Ô “Ö“ÖÖÔ ‡ÃÖ ×²Ö»Ö ´Öë ®ÖÆüà Æîü… ÃÖ¸ü, ×•Ö®Ö ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖÓÝÖšü®ÖÖë ÛúÖ

²ÖÆãüŸÖ ²Ö›ÌüÖ μÖÖêÝÖ¤üÖ®Ö ¸üÆüÖ Æîü, ‡ÃÖ ×²Ö»Ö Ûêú ²Ö®Ö®Öê †Öî̧ ü ²ÖœÌü®Öê ´Öë, †Ö•Ö ¾Öê ÆüÖ×¿Ö‹ ´Öë ®Ö•Ö¸ü †Ö ¸üÆêü

[¯ÖÏÖê. ´Ö®ÖÖê•Ö Ûãú´ÖÖ¸ü —ÖÖ]
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Æïü… †»ÖÝÖ-†»ÖÝÖ ¤êü¿ÖÖë ´Öë ¤ãü²Ö‡Ô, ²ÖïÛúÖòÛú, £ÖÖ‡Ô»Öï›ü ´Öë ×•Ö®Ö ¤ü¾ÖÖ‡μÖÖë Ûúß expiry date ÜÖŸ´Ö ÆüÖê •ÖÖŸÖß

Æïü, ˆ®ÖÛúß manufacturing †Öî̧  expiry dates ²Ö¤ü»Ö Ûú¸ü, ˆ®Æëü μÖÆüÖÓ ¤êü ×¤üμÖÖ •ÖÖŸÖÖ Æîü… ˆ®ÖÛúß

manufacturing date œæÓüœÌü®Öê ÃÖê ³Öß ®ÖÆüà ×´Ö»ÖŸÖß Æîü, expiry date œæÓüœÌü®Öê ÃÖê ³Öß ®ÖÆüà ×´Ö»ÖŸÖß Æîü… ÃÖ¸ü,

μÖÆü £ÖÖê›ÌüÖ ×Œ»ÖμÖ¸ü ÆüÖê®ÖÖ “ÖÖ×Æü‹… †Ö×ÜÖ¸ü ´Öë, ‹êÃÖê ³Öß »ÖÖêÝÖ Æïü, •ÖÖê †®Öã»ÖÖế Ö-×¾Ö»ÖÖế Ö Ûú¸üŸÖê-Ûú¸üŸÖê •Ö¾ÖÖ®Öß

¾ÖÖ¯ÖÃÖß Ûúß ¤ü¾ÖÖ ¤êü ¸üÆêü Æïü… ´Öï ÃÖ´Ö—ÖŸÖÖ ÆæÓü ×Ûú ˆÃÖ ¯Ö¸ü ³Öß ²ÖÓ×¤ü¿Ö »ÖÝÖ®Öß “ÖÖ×Æü‹… ‡ÃÖ “ÖŒÛú¸ü

´Öë ²ÖÆãüŸÖ ÃÖê »ÖÖêÝÖÖë Ûúß •Ö¾ÖÖ®Öß ÜÖŸ´Ö ÆüÖê ÝÖ‡Ô Æîü, ¿Öã×ÛÎúμÖÖ, ÃÖ¸ü… •ÖμÖ ØÆü¤ü…ü

SHRI TIRUCHI SIVA : Sir, one more Bill is in the process of usurping the States'

powers in a federal structure. We are sorry, Sir. Moreover, in all the Bills we have

participated and expressed our reservations and, unavoidably, we are also a party to

these legislations. The Constitution was framed in such a manner that the country

became the largest democracy in the world and has been establishing itself all these

years. But what is the reason for taking away the powers of the States indirectly in every

Bill? That is a big question. That is my first concern.

Sir, the Consumer Protection Act, 1986 was enacted to provide protection to the

interest of consumers and also to provide for establishment of Consumer Protection

Councils. They performed well. At the same time, there was delay in the disposal of

cases. It took 12 months on an average to resolve a consumer case. The Act does not

address consumer contracts between a consumer and a manufacturer that contain unfair

terms. In this context, the Law Commission of India had recommended that a separate

law be enacted and presented a draft Bill in relation to unfair contractors. Moreover, the

increase in international trade and e-commerce did provide a large number of options

and opportunities to the consumers. At the same time, it also made them vulnerable to

unfair trade practices and unethical business. So, I think that this Bill is a must at this

juncture. But in this process, again, I say that it takes away all the powers.

Sir, confining to my time, the Supreme Court in various cases has held that when

a Commission is authorized to perform judicial functions, it is a quasi judicial body. The

Commission is vested with civil as well as penal powers. In this case, the Commissioner

must be a person possessing requisite qualifications and experience in the field of law

or other specified fields. In the Consumer Protection Bill, 2019 when it comes to the point

of Commission, the Commissions are established at the district, State as well as national

level and are given adjudicatory functions. When the composition only requires a

President and members, the numbers of which are to be presented by the Central

Government, but no one will be from the judicial side. How can you call it a quasi judicial
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body? It will be pseudo judicial. It cannot be. At least, it should be explicit in the Bill

that at least a Chairperson or one of the Members should be a person representing the

judicial side. Otherwise, we cannot call it a quasi judicial body. Sir, this is a very

important concern. Clause 6(2) says that the State Council shall be an advisory council

and consist of the following members. Sub-clause (c) says, "Such number of other

official or non-official members, not exceeding ten, as may be nominated by the Central

Government." It is a State Council but the members are nominated by the Central

Government. Again, we can call it ridiculous or something insane. How could that be?

It is a council at the State level but the members are appointed by the Central Government.

Then, I come to District Consumer Disputes Redressal Commissions. In this, Clause

28(2) says, "Each District Commission shall consist of a President; and not less than

two and not more than such number of members as may be prescribed, in consultation

with the Central Government." Again it says the same. Then, in the State Consumer

Disputes Redressal Commission, the members will be appointed by consulting the

Central Government. So, what is left for the federal structure and what is left for the

States? It is all in the Concurrent List. So, I think, the powers of the States are totally

usurped and everybody is appointed by the Central Government. Even while such

persons are appointed by the Central Government, they are not persons with requisite

qualifications. Those are our concerns. They say that it is a quasi-judicial body, but it

does not reflect what is being said. So also, it takes away the powers of States. So, I

would suggest that this Bill has to be referred to a Select Committee. Then only, it would

justify. Thank you, Sir.

DR. NARENDRA JADHAV (Nominated ): Mr. Deputy Chairman, Sir, I rise to

support the Consumer Protection Bill, 2019. The consumer protection rights are absolutely

essential to maintain the equilibrium of the market place and to ensure that the bargaining

powers are properly balanced between the buyers and the sellers. The Consumer

Protection Bill, 2019 seeks to replace the Consumer Protection Act of 1986. This is a

necessary step because the nature of goods and services has undergone a drastic

transformation and e-commerce has been increasing very rapidly. Moreover, a host of

services like banking, investments, payments, streaming of entertainment services, etc.

are also available online. The influence of advertisements has also increased enormously

[Shri Tiruchi Siva]
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over the last two decades and they play a major role in consumers' decision-making

towards purchasing of products and availing of services.

[THE VICE-CHAIRMAN (SHRI TIRUCHI SIVA) in the Chair]

Sir, the 2019 Bill comprehensively addresses these new concerns, which have

arisen over time, and provides for consumer rights to mitigate these contemporary

challenges while reforming the redressal mechanism for consumer complaints.

Sir, I would like to highlight three strong points of the Bill and voice three concerns

about this Bill. First of all, the Bill introduces the concept of Central Consumer Protection

Authority so as to regulate matters relating to violation of rights of consumers, unfair

trade practices and false or misleading advertisements which are prejudicial to the

interests of public and consumers, and to promote, protect and enforce the rights of

consumers as a class. The CCPA will have powers to initiate class action including

enforcing recall, refund and return of products. It will reduce the burden on the courts

and make the manufacturers of goods and service providers more accountable.

The second strong point of the Bill is that the Consumer Forums have been

replaced by Consumer Disputes Redressal Commissions and pecuniary limits of CDRCs

have been kept at a higher level. It certainly is very desirable. The third strong point

is that CDRCs are authorised to entertain product liability claims, that is, harm caused

to a consumer by such defective product manufactured or sold or by deficiency in

service for the purpose of getting compensation.

Now, I would turn to the three concerns which I want to highlight. The first one

is that the Bill does not provide for judicial members in the composition of the Commissions

although they exercise judicial functions. The second concern is that Clause 12 of the

Bill provides that acts of the Central Authority will be valid even if there are vacancies

or defects in the constitution of the Authority. This is a potentially dangerous provision

as it permits a powerful Authority to proceed with defects, and could be harmful to the

interests of the consumers.

Finally, I would like to ask the hon. Minister, …(Time-bell rings)… I just need

thirty seconds, Sir. A lot of people have talked about misleading advertisements. I would

like to ask the hon. Minister, what is being done to prevent blatant advertisements of

wines and liquors pretending to be the advertisements for glasses or pack of playing
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cards. This is an insult to our collective intelligence. The Government should not allow
these companies to get away with these kinds of advertisements. Perhaps, heavy taxes
on the advertisements of wine or liquor may be considered.

With this, I strongly support this Bill and advocate its passage. Thank you very
much.

SHRI ANIL DESAI (Maharashtra): Sir, I rise in support of the Consumer Protection
Bill, 2019. The Consumer Protection Act, 1986 was a very wholesome Act meant for the
protection of the consumers. Over a period of time, the things have changed. Rise of
international trade, rise in global supply chains and, mainly, the way things have
changed with marketing of e-commerce that has taken place, new delivery forms of
goods and services has emerged. This, naturally, gives more options to the consumers
also. With the emergence of these developments, at the same time, consumer also has
become vulnerable to unfair trade practices in the field. That has made it necessary for
enacting a new law, that is, new enactment in the form of the Consumer Protection Bill,
2019 has emerged. This Bill provides for the establishment of an executive agency,
Central Consumer Protection Authority, to promote, protect and enforce the rights of
consumers, make intervention, when necessary, to prevent consumer detriments arising
from unfair trade practices and to initiate class action including enforcing recall, refund
and return of products.

Sir, CCPA will have an investigation wing which will be headed by Director-General.
It can conduct inquiry and investigations.

This Bill also provides for establishing a Consumer Disputes Redressal Commission
at the district, State and national level. This enactment will enhance the pecuniary
jurisdiction at the district level to ` 1 crore, at State level up to ` 10 crores and at the
national level exceeding ` 10 crores.

This Bill introduces Consumer Mediation Cell also as an alternative dispute
resolution mechanism. Consumer Mediation Cell will be attached to Redressal Commission
at the district, State and national level.

Sir, consumer protection is basically needed for things which are arising out of
misleading advertisements in the market. There are enough stringent and stricter provisions

which have been made in this enactment, in this legislation, which will work as a

detriment to the people or the manufacturers or unscrupulous elements to keep away

[Dr. Narendra Jadhav]
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from making frivolous or defective goods and offering defective goods and services. It

also provides for the prosecution against celebrities who endorse these  kinds of

misleading advertisements. I think this provision will go a long way in protecting the

consumer's rights and consumer's interests.

Adulteration of product is another dangerous thing as it has been cited. A few

examples relating to milk were given by Ravi Prakashji. I think it is very alarming. The

Government should take some bold steps and initiate certain things. It will be helpful

for the consumers to protect them from this vulnerability. Regarding product liability

also, the manufacturers show something and define something and ultimately the product,

which comes out, is defective. The manufacturers and the concerned businessmen

should be taken to task. The provisions, which are made in the Act, should be applied

accordingly and very stringently.  Sir, some speakers have made mention about MRP,

that is, Maximum Retail Price. I think consumers are extracted to the maximum extent;

they are fleeced and they are cheated on this ground. If one happens to go to airport

or even to the cinema theatre, he has no alternative but to pay much more than the MRP

for products which are available there. It is because he is not there in the market or where

the goods are easily available from different competitors. So, this needs to be checked.

I have moved a few amendments to this Bill. And, since in the morning, I spoke

to Shri Ramvilas Paswan, the hon. Minister about my doubts, apprehensions and

suggestions, I will be withdrawing my amendments in due course of time. But, the

mention of healthcare, which is not there in this enactment, in this legislation, needs to

be explained by the Minister because there is a fear in the minds of the people that

healthcare is excluded out of the purview of this Bill, which will tremendously hurt the

sentiment; tremendously hurt the interest of the consumers.

“•ÖÖÝÖÖê ÝÖÏÖÆüÛú •ÖÖÝÖÖê”, the awareness programme, which is initiated by the Government,

I think, should be on a very broad level because, ultimately, the stronger the consumer

movement is, naturally, the checks and balances will be working out to the benefit of

the people. …(Time Bell rings)… So, these are the things which I want to bring to the

notice of the hon. Minister. With these few words, I support the Bill. Thank you.

ÁÖß ¾Öß¸ü ØÃÖÆü (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ´ÖÆüÖê¤üμÖ, ´Öï ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖÓ̧ üõÖÞÖ ×¾Ö¬ÖêμÖÛú, 2019 ¯Ö¸ü ²ÖÖê»Ö®Öê Ûêú

×»Ö‹ ÜÖ›ÌüÖ Æãü†Ö ÆæÓü… ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖÓ̧ üõÖÞÖ †×¬Ö×®ÖμÖ´Ö, 1986 Ûêú »ÖÖÝÖæ ÆüÖê®Öê Ûêú ²ÖÖ¤ü ´ÖÖ»Ö †Öî̧ ü ÃÖê¾ÖÖ†Öë

Ûêú ×»Ö‹ ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸üÖë ´Öë ³ÖÖ¸üß ¯Ö×¸ü¾ÖŸÖÔ®Ö †ÖμÖÖ Æîü… †Ö¬Öã×®ÖÛú ³ÖÖ¸üŸÖßμÖ ²ÖÖ•ÖÖ¸ü ´Öë ´ÖÖ»Ö †Öî̧ ü ÃÖê¾ÖÖ†Öë
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ÛúÖ †Ó²ÖÖ¸ü-ÃÖÖ »ÖÝÖ ÝÖμÖÖ Æîü… ¾Öî×¿¾ÖÛú ÛÓú¯Ö×®ÖμÖÖë Ûêú ¤êü¿Ö ´Öë †Ö®Öê ÃÖê †ÓŸÖ¸üÖÔÂ™ÒüßμÖ ²ÖÖ•ÖÖ¸ü ´Öë ¾Öé×¨ü Æãü‡Ô

Æîü †Öî̧ ü ‡Ô-¾ÖÖ×ÞÖ•μÖ Ûêú ŸÖê•Öß ÃÖê ²ÖœÌü®Öê ÃÖê ´ÖÖ»Ö †Öî̧ ü ÃÖê¾ÖÖ†Öë Ûúß ®Ö‡Ô ¯ÖÏÞÖÖ»Öß ×¾ÖÛú×ÃÖŸÖ Æãü‡Ô Æîü…

ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûêú ×»Ö‹ ®Ö‹ ×¾ÖÛú»¯Ö †Öî̧ ü †¾ÖÃÖ¸ü ¯ÖÏÖ¯ŸÖ Æãü‹ Æïü, ¯Ö¸ü®ŸÖã ‡ÃÖÛêú ÃÖÖ£Ö ˆ¯Ö³ÖÖêŒŸÖÖ ®Ö‹ ¯ÖÏÛúÖ¸ü

Ûêú †®Öã×“ÖŸÖ ¾μÖÖ¯ÖÖ¸ü †Öî̧ ü †®Öî×ŸÖÛú ÛúÖ¸üÖê²ÖÖ¸ü Ûêú ×¿ÖÛúÖ¸ü ÆüÖê ¸üÆêü Æïü… ³ÖÏÖ´ÖÛú ×¾Ö–ÖÖ¯Ö®Ö, ™êü»Öß´ÖÖÛìúØ™üÝÖ,

²ÖÆãüÃŸÖ¸üßμÖ ×¾Ö¯ÖÞÖ®Ö, ÃÖß¬Öê ×¾ÖÛÎúμÖ †Öî̧ ü ‡Ô-¾ÖÖ×ÞÖ•μÖ ®Öê ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖÓ̧ üõÖÞÖ Ûúß ŸÖ¸ü±ú ÃÖÖê“Ö®Öê ÛúÖê ´Ö•Ö²Öæ̧ ü

Ûú¸ü ×¤üμÖÖ Æîü, ×•ÖÃÖÃÖê ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûêú †×¬ÖÛúÖ¸üÖë ÛúÖ ÃÖÓ¾Ö Ô̈ü®Ö ÆüÖê ÃÖÛêú †Öî̧ ü ¾Öê †®Öã×“ÖŸÖ ¾μÖÖ¯ÖÖ¸ü ¾μÖ¾ÖÆüÖ¸üÖë

ÃÖê ÆüÖê®Öê ¾ÖÖ»Öê ®ÖãÛúÃÖÖ®ÖÖë ÃÖê ²Ö“Ö ÃÖÛëú…

´ÖÆüÖê¤üμÖ, ‹Ûú ×¸ü¯ÖÖê™Ôü Ûêú ´ÖãŸÖÖ×²ÖÛú ¤êü¿Ö ÛúÖ ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü ¤ãü×®ÖμÖÖ ´Öë ÃÖ²ÖÃÖê ŸÖê•Ö ÝÖ×ŸÖ ÃÖê

²ÖœÌü ¸üÆüÖ Æîü… ¾ÖÂÖÔ 2018 ´Öë μÖÆü 110 »ÖÖÜÖ Ûú¸üÖê›Ìü ¹ý¯Ö‹ £ÖÖ †Öî̧ ü †®Öã́ ÖÖ®Ö Æîü ×Ûú 10 ¾ÖÂÖÔ ²ÖÖ¤ü μÖÆü

»ÖÝÖ³ÖÝÖ 335 »ÖÖÜÖ Ûú¸üÖê›Ìü ¹ý¯ÖμÖê ÛúÖ ÆüÖê •ÖÖ‹ÝÖÖ… ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü Ûúß μÖÆü ¾Öé×¨ü ¤êü¿Ö ´Öë ²ÖœÌüŸÖß

†Ö²ÖÖ¤üß, ŸÖê•Ö ¿ÖÆü¸üßÛú¸üÞÖ, ´Ö¬μÖ´Ö ¾ÖÝÖÔ †Öî̧ ü ‡Ó™ü¸ü®Öê™ü ¾Ö Ã´ÖÖ™Ôü ±úÖê®Ö Ûêú ŸÖê•Öß ÃÖê ²ÖœÌü®Öê Ûêú ÛúÖ¸üÞÖ

ÆüÖê ¸üÆüß Æîü… †Ö•Ö ³ÖÖ¸üŸÖ ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü ´Öë †¯Ö®Öß ¿Ö×ŒŸÖ Ûêú ÛúÖ¸üÞÖ ¤ãü×®ÖμÖÖ Ûúß †ÖÓÜÖÖë ÛúÖ ŸÖÖ¸üÖ

²Ö®Ö ÝÖμÖÖ Æîü †Öî̧ ü ¯Öæ̧ üß ¤ãü×®ÖμÖÖ ÛúÖê †¯Ö®Öß †Öȩ̂ ü †ÖÛúÙÂÖŸÖ Ûú¸ü ¸üÆüÖ Æîü… ³ÖÖ¸üŸÖ ´Öë ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü

Ûêú ²ÖœÌü®Öê ´Öë ´Ö¬μÖ´Ö ¾ÖÝÖÔ Ûúß †Æǘ Ö ³Öæ×´ÖÛúÖ Æîü, •ÖÖê †¯Ö®Öê ˆª´Ö, ÛúÖ ü̧Öê²ÖÖ ü̧, ÃÖê¾ÖÖ†Öë ŸÖ£ÖÖ ¯Öê¿Öê¾Ö ü̧ μÖÖêÝμÖŸÖÖ†Öë

ÃÖê ®Ö Ûêú¾Ö»Ö †Ö¯ÖÛúß Ûú´ÖÖ‡Ô ²ÖœÌüÖ ¸üÆüÖ Æîü, †×¯ÖŸÖã †¯Ö®Öß ÛÎúμÖ ¿Ö×ŒŸÖ ÃÖê ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü ÛúÖê ²ÖœÌüÖ

¸üÆüÖ Æîü… ‡ÃÖ´Öë ÝÖ×ŸÖ ¤êü®Öê ´Öë ‡Ó™ü¸ü®Öê™ü ÛúÖ †Æü´Ö μÖÖêÝÖ¤üÖ®Ö Æîü… ¤êü¿Ö ´Öë 62 Ûú¸üÖê›Ìü ÃÖê †×¬ÖÛú »ÖÖêÝÖ

‡Ó™ü¸ü®Öê™ü ˆ¯Ö³ÖÖêŒŸÖÖ Æïü †Öî̧ ü ¤êü¿Ö Ûêú 40 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖê †×¬ÖÛú »ÖÖêÝÖ Ã´ÖÖ™Ôü ±úÖê®Ö “Ö»ÖÖ ¸üÆêü Æïü… ‡ÃÖÃÖê

†Öò®Ö»ÖÖ‡®Ö ´ÖÖ¬μÖ´ÖÖë ÃÖê »Öê®Ö-¤êü®Ö †ÖÃÖÖ®Ö Æãü†Ö Æîü †Öî̧ ü ¾μÖ¾ÖÃÖÖμÖÖë ÛúÖ ÃÖÓ“ÖÖ»Ö®Ö ÆüÖê ¸üÆüÖ Æîü…

´ÖÆüÖê¤üμÖ, ´Öȩ̂ êü Ûãú”û ÃÖã—ÖÖ¾Ö Æïü, ´Öï “ÖÖÆæÓüÝÖÖ ×Ûú ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ˆ®ÖÛúÖ ÃÖÓ–ÖÖ®Ö »Öë… ü̧ÖÂ™ÒüßμÖ †ÖμÖÖêÝÖ,

ü̧Ö•μÖ †ÖμÖÖêÝÖ ŸÖ£ÖÖ ×•Ö»ÖÖ ±úÖȩ̂ ǘ ÖÖë ´Öë †¬μÖõÖ ‹¾ÖÓ ÃÖ¤üÃμÖÖë Ûêú ¯Ö¤üÖë Ûúß ³ÖŸÖá ´Öë †®ÖãÃÖæ×“ÖŸÖ •ÖÖ×ŸÖ, †®ÖãÃÖæ×“ÖŸÖ

•Ö®Ö•ÖÖ×ŸÖ ¾Ö †®μÖ ×¯Ö”û›Ìêü ¾ÖÝÖÔ Ûêú »ÖÖêÝÖÖë Ûêú ×»Ö‹ †Ö¸üõÖÞÖ Ûúß ¾μÖ¾ÖÃ£ÖÖ ÆüÖê®Öß “ÖÖ×Æü‹ †Öî̧ ü ˆÃÖÛêú

†®ÖãÃÖÖ¸ü ˆ®ÖÛúÖê †Ö¸üõÖÞÖ ×´Ö»Ö®ÖÖ “ÖÖ×Æü‹…

´ÖÆüÖê¤üμÖ, †Ö•Ö ˆ¯Ö³ÖÖêŒŸÖÖ ²ÖÖ•ÖÖ¸ü Ûúß †ÖŸ´ÖÖ Æïü, ¯Ö¸ü®ŸÖã ¾Öê Ûú‡Ô ²ÖÖ¸ü ²ÖÖ•ÖÖ¸ü ´Öë ×´Ö»ÖÖ¾Ö™ü, ×²Ö®ÖÖ

´ÖÖ®ÖÛú Ûúß ¾ÖÃŸÖã†Öë Ûúß ×²ÖÛÎúß, †×¬ÖÛú ¤üÖ´Ö, Ûú´Ö ®ÖÖ¯Ö-ŸÖÖî»Ö •ÖîÃÖê ´ÖÖ´Ö»ÖÖë ÃÖê ¯Öß×›ÌüŸÖ ÆüÖêŸÖê Æïü… ‡ÃÖ ÛúÖ®Öæ®Ö

´Öë ˆŸ¯ÖÖ¤üÖë Ûúß ÝÖãÞÖ¾Ö¢ÖÖ †Öî̧ ü ÃÖ´²Ö×®¬ÖŸÖ ×¿ÖÛúÖμÖŸÖÖë Ûêú ÃÖÓŸÖÖêÂÖ•Ö®ÖÛú ÃÖ´ÖÖ¬ÖÖ®Ö Ûêú ×»Ö‹ ×®ÖμÖÖ´ÖÛú ÃÖã×®Ö×¿“ÖŸÖ

Ûú¸ü®Öê Ûúß †Ö¾Ö¿μÖÛúŸÖÖ Æîü… ›êü™üÖ †Ö¬ÖÖ×¸üŸÖ ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûêú ×ÆüŸÖ ÃÖÓ̧ üõÖÞÖ ¾Ö ´ÖÖê²ÖÖ‡»Ö ›êü™üÖ ˆ¯ÖμÖÖêÝÖ

Ûêú ´ÖÖ´Ö»ÖÖë ´Öë ÃÖ¸üÛúÖ¸ü ÛúÖê ›êü™üÖ ÃÖã̧ üõÖÖ ¯Ö¸ü ×¾Ö¿ÖêÂÖ ¬μÖÖ®Ö ¤êü®ÖÖ “ÖÖ×Æü‹, ŒμÖÖë×Ûú ×•ÖÃÖ ¤êü¿Ö Ûêú ¯ÖÖÃÖ

×•ÖŸÖ®ÖÖ ›êü™üÖ ÃÖÓ̧ üõÖÞÖ ÆüÖêÝÖÖ, ¾ÖÆü ¤êü¿Ö †ÖÙ£ÖÛú ºþ¯Ö ÃÖê ˆŸÖ®ÖÖ Æüß ´Ö•Ö²ÖæŸÖ ÆüÖêÝÖÖ… ´ÖÆüÖê¤üμÖ, ´Öȩ̂ üÖ ‹Ûú

ÃÖã—ÖÖ¾Ö †Öî̧ ü ³Öß Æîü… †Ö•Ö ¯Öæ̧ êü ¤êü¿Ö ´Öë ÜÖÖ®Öê-¯Öß®Öê Ûúß “Öß•ÖÌÖë ´Öë ×´Ö»ÖÖ¾Ö™ëü ÆüÖê ¸üÆüß Æïü, •ÖîÃÖê ¤æü¬Ö Æîü,

¯Ö®Öß¸ü Æîü… Æü¸ü ŸÖ¸ü±ú †Ö•Ö ×´Ö»ÖÖ¾Ö™üß ¤æü¬Ö †Öî̧ ü ¯Ö®Öß¸ü ×´Ö»Ö ¸üÆêü Æïü, ×•Ö®ÖÃÖê ŸÖ´ÖÖ´Ö ŸÖ¸üÆü Ûúß ²Öß´ÖÖ×¸üμÖÖÓ

²ÖœÌü ¸üÆüß Æïü, μÖÆüÖÓ ŸÖÛú ×Ûú ‡®ÖÃÖê ÛïúÃÖ¸ü ŸÖÛú ÆüÖê®Öê ÛúÖ ÜÖŸÖ¸üÖ ³Öß ¸üÆüŸÖÖ Æîü, »Öê×Ûú®Ö Æü¸ü ¾ÖÃŸÖã ´Öë

3.00 P.M.

[ÁÖß ¾Öß¸ü ØÃÖÆü]
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†Ö•Ö ×´Ö»ÖÖ¾Ö™ü ÆüÖê ¸üÆüß Æîü… ‹Ûú-‹Ûú ×¤ü®Ö ´Öë ×ÛúŸÖ®Öß-×ÛúŸÖ®Öß ¿ÖÖ×¤üμÖÖÓ ÆüÖêŸÖß Æïü †Öî̧ ü ˆ®Ö ¿ÖÖ×¤üμÖÖë ´Öë

×•ÖŸÖ®ÖÖ “ÖÖÆëü, ˆŸÖ®ÖÖ ¯Ö®Öß¸ü available ÆüÖê •ÖÖŸÖÖ Æîü… ‡ŸÖ®ÖÖ ¯Ö®Öß¸ü †Ö×ÜÖ¸ü ÛúÆüÖÓ ÃÖê †Ö ¸üÆüÖ Æîü? ´ÖÖÛìú™ü

´Öë †Ö•Ö ÃÖ²Ö ×´Ö»ÖÖ¾Ö™üß ¯Ö®Öß¸ü †Ö ¸üÆüÖ Æîü… ÛúÖê‡Ô ³Öß ¾ÖÃŸÖã ‹êÃÖß ®ÖÆüà Æîü, ×•ÖÃÖ´Öë ×´Ö»ÖÖ¾Ö™ü ®ÖÆüà ÆüÖê…

´Öï ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÃÖê ×®Ö¾Öê¤ü®Ö ÛúºÓþÝÖÖ ×Ûú ¾Öê ‡ÃÖ †Öȩ̂ ü ¬μÖÖ®Ö ¤ëü †Öî̧ ü ‡ÃÖÛêú ×»Ö‹ Ûú›Ìêü ÛúÖ®Öæ®Ö

²Ö®ÖÖ‹Ó… ²ÖÆãüŸÖ ÃÖÖ¸üß “Öß•ÖÌÖë Ûêú ×»Ö‹ ˆ¯ÖμÖãŒŸÖ ×®ÖμÖ´Ö-ÛúÖ®Öæ®Ö ²Ö®ÖÖ‹ •ÖÖ®Öê Ûúß †Ö•Ö ²ÖÆãüŸÖ ²Ö›Ìüß †Ö¾Ö¿μÖÛúŸÖÖ

Æîü… ÝÖÏÖÆüÛúÖë Ûêú ›êü™üÖ Ûúß ÃÖã̧ üõÖÖ †Öî̧ ü ˆÃÖÛêú ¾μÖÖ¾ÖÃÖÖ×μÖÛú ‡ÃŸÖế ÖÖ»Ö ¯Ö¸ü ³Öß ¯ÖÖ²ÖÓ¤üß »ÖÝÖÖ‡Ô •ÖÖ‹,

¬Ö®μÖ¾ÖÖ¤ü…

THE VICE-CHAIRMAN (SHRI TIRUCHI SIVA): Now, Shri P. L. Punia.

ÁÖß ¯Öß. ‹»Ö. ¯Öã×®ÖμÖÖ (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ ´ÖÆüÖê¤üμÖ, †Ö•Ö ÃÖê 23 ÃÖÖ»Ö ¯ÖÆü»Öê ‘Consumer

Protection Act, 1986’ ²Ö®ÖÖ £ÖÖ, »Öê×Ûú®Ö ÃÖ´ÖμÖ Ûêú ÃÖÖ£Ö ˆÃÖ´Öë ¯Ö× ü̧¾ÖŸÖÔ®Ö Ûú ü̧®Öê Ûúß †Ö¾Ö¿μÖÛúŸÖÖ ´ÖÆüÃÖæÃÖ

Ûúß ÝÖ‡Ô… 2018 ´Öë μÖÆü ×²Ö»Ö »ÖÖêÛú ÃÖ³ÖÖ ÃÖê ¯ÖÖÃÖ ÆüÖê ÝÖμÖÖ £ÖÖ, »Öê×Ûú®Ö ˆÃÖ ÃÖ´ÖμÖ ×¯Ö”û»Öß »ÖÖêÛú ÃÖ³ÖÖ

ÛúÖ ÛúÖμÖÔÛúÖ»Ö ÃÖ´ÖÖ¯ŸÖ ÆüÖê®Öê Ûêú ÛúÖ¸üÞÖ μÖÆü »Öî̄ ÃÖ ÆüÖê ÝÖμÖÖ… †²Ö ¤üÖê²ÖÖ¸üÖ ¾ÖÆüÖÓ ÃÖê ¯ÖÖÃÖ ÆüÖêÛú¸ü, ¸üÖ•μÖ

ÃÖ³ÖÖ ´Öë ¯ÖÖÃÖ ÆüÖê®Öê Ûêú ×»Ö‹ †Ö•Ö μÖÆü ×²Ö»Ö μÖÆüÖÓ †ÖμÖÖ Æîü †Öî̧ ü Æü´Ö »ÖÖêÝÖ ˆÃÖß ×²Ö»Ö ¯Ö¸ü ×¾Ö“ÖÖ¸ü

Ûú¸ü ¸üÆêü Æïü…

ÃÖ³Öß »ÖÖêÝÖ consumers Æïü, “ÖÖÆêü ×ÛúÃÖÖ®Ö ÆüÖë, ´Ö×Æü»ÖÖ‹Ó ÆüÖë, ´Ö•ÖÌ¤æü¸ü ÆüÖë μÖÖ ×•ÖŸÖ®Öê ³Öß †®μÖ

¾ÖÝÖÔ ÆüÖë… Æü´ÖÖ ȩ̂ü ¤êü¿Ö Ûúß •ÖÖê 130-135 Ûú¸üÖê›Ìü Ûúß †Ö²ÖÖ¤üß Æîü, ¾Öê ÃÖ³Öß consumers Ûúß ÁÖêÞÖß ´Öë

†ÖŸÖê Æïü, »Öê×Ûú®Ö μÖê ÃÖ³Öß unorganized consumers Æïü, organized consumers ®ÖÆüà Æïü… ‡ÃÖß ÛúÖ ü̧ÞÖ

ˆ®Ö ÃÖ³Öß consumers Ûêú †×¬ÖÛúÖ¸üÖë Ûúß ¸üõÖÖ Ûú¸ü®Öê Ûêú ×»Ö‹, ÃÖ¸üÛúÖ¸üß ŸÖÖî̧ ü ¯Ö¸ü ÛúÖ®Öæ®Ö ²Ö®ÖÖ®Öê Ûúß

†Ö¾Ö¿μÖÛúŸÖÖ ´ÖÆüÃÖæÃÖ Ûúß ÝÖ‡Ô…

´ÖÆüÖê¤üμÖ, ×¯Ö”û»Öê 23 ¾ÖÂÖÖí ´Öë consumer market ´Öë ²ÖÆãüŸÖ †×¬ÖÛú ²Ö¤ü»ÖÖ¾Ö †Ö “ÖãÛúÖ Æîü, ‡ÃÖ×»Ö‹

¯Öã̧ üÖ®ÖÖ ‹êŒ™ü »ÖÝÖ³ÖÝÖ ×®ÖÂ¯ÖÏ³ÖÖ¾Öß ÆüÖê ÝÖμÖÖ Æîü, ×•ÖÃÖÛêú ÛúÖ¸üÞÖ †Ö•Ö ‡ÃÖ ®ÖμÖê ‹Œ™ü Ûúß †Ö¾Ö¿μÖÛúŸÖÖ

¯Ö›Ìüß Æîü… Statement of Objects and Reasons ´Öë ‡ÃÖ ²ÖÖŸÖ ÛúÖ ˆ»»ÖêÜÖ ×ÛúμÖÖ ÝÖμÖÖ Æîü ×Ûú †Ö•Ö

Ûúß ŸÖÖ¸üßÜÖ ´Öë ‡ÃÖ´Öë ŒμÖÖ-ŒμÖÖ ¯Ö×¸ü¾ÖŸÖÔ®Ö †Ö‹ Æïü, •ÖîÃÖê modern market places Æïü, shopping plazas

Æïü, global supply chain Æîü, international trade Æîü, e-commerce Æîü, delivery system Æîü,

†Ö×¤ü-†Ö×¤ü… ÃÖÖ‡ÓÃÖ ®Öê ×•ÖŸÖ®Öß ŸÖ¸üŒÛúß Ûúß Æîü, market ´Öë ³Öß ˆŸÖ®Öê Æüß ®ÖμÖê-®ÖμÖê ¯ÖÏÖê›üŒ™ËüÃÖ †Ö‹ Æïü,

»Öê×Ûú®Ö ‡ÃÖß Ûêú ÃÖÖ£Ö unfair trade, unethical business practices ´Öë ³Öß »ÖÝÖÖŸÖÖ¸ü ²ÖœÌüÖêŸÖ¸üß Æãü‡Ô

Æîü, ÃÖÖ£Ö Æüß ÃÖÖ£Ö misleading advertisements Ûúß ÃÖ´ÖÃμÖÖ ³Öß Æîü… »ÖÖêÝÖ μÖÆü ×¾Ö¿¾ÖÖÃÖ ¸üÜÖŸÖê Æïü

×Ûú •ÖÖê ×¤üÜÖŸÖÖ Æîü, ¾ÖÆüß ×²ÖÛúŸÖÖ Æîü, ‡ÃÖ×»Ö‹ †¯Ö®Öê ¯ÖÏÖê›üŒ™ü ÛúÖ •μÖÖ¤üÖ ÃÖê •μÖÖ¤üÖ advertisement

Ûú ü̧Ûêú, marketing Ûú¸üÛêú »ÖÖêÝÖ †¯Ö®Öß sale ²ÖœÌüÖ®ÖÖ “ÖÖÆüŸÖê Æïü… ‡ÃÖÛêú †×ŸÖ×¸üŒŸÖ †Öî̧ ü ³Öß Ûú‡Ô ¯Ö×¸ü¾ÖŸÖÔ®Ö

†Ö‹ Æïü, •ÖîÃÖê telemarketing Æîü, multi-level marketing Æîü… ‡®Ö ÃÖ²Ö ÛúÖ¸üÞÖÖë ÛúÖê ¤êüÜÖŸÖê Æãü‹ †Ö•Ö

μÖÆü ®ÖμÖÖ Act »ÖÖ®Öê Ûúß †Ö¾Ö¿μÖÛúŸÖÖ ¯Ö›Ìüß Æîü… ‡ÃÖ ®ÖμÖê ‹Œ™ü ´Öë ¯Öã̧ üÖ®Öê ¯ÖÏÖ¾Ö¬ÖÖ®ÖÖë Ûúß ¯Öæ̧ üß ŸÖ¸üÆü ÃÖê

¯Ö×¸ü¾ÖÙŸÖŸÖ Ûú¸ü ×¤üμÖÖ ÝÖμÖÖ Æîü †Öî̧ ü ²Ö›Ìêü ×¾ÖÃŸÖÖ¸ü ÃÖê ‡ÃÖ´Öë ®ÖμÖê ¯ÖÏÖ¾Ö¬ÖÖ®Ö ×Ûú‹ ÝÖ‹ Æïü… ´Öï ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß



68 [RAJYA SABHA]Government Bills

•Öß ÛúÖê ‡ÃÖÛêú ×»Ö‹ ¬Ö®μÖ¾ÖÖ¤ü ¤êü®ÖÖ “ÖÖÆæÓüÝÖÖ ×Ûú ˆ®ÆüÖë®Öê †¯Ö®Öß ¯ÖÏÖ¸ü×´³ÖÛú ×™ü¯¯ÖÞÖß ´Öë ²ÖÆãüŸÖ ×¾ÖÃŸÖÖ¸ü

ÃÖê ‡ÃÖÛêú ÃÖÓ²ÖÓ¬Ö ´Öë ²ÖŸÖÖμÖÖ Æîü… ´Öã—Öê ˆ´´Öß¤ü Æîü ×Ûú ‡ÃÖ ×²Ö»Ö Ûêú ´ÖÖ¬μÖ´Ö ÃÖê ˆ¯Ö³ÖÖêŒŸÖÖ Ûêú †×¬ÖÛúÖ¸üÖë

Ûúß ¸üõÖÖ ÆüÖêÝÖß…

´ÖÆüÖê¤üμÖ, Æü¸ü ˆ¯Ö³ÖÖêŒŸÖÖ ÛúÖê μÖÆü •ÖÖ®Ö®Öê ÛúÖ †×¬ÖÛúÖ¸ü Æîü ×Ûú ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûêú ŒμÖÖ-ŒμÖÖ †×¬ÖÛúÖ¸ü

Æïü… ÃÖÖ´ÖÖ®Ö Ûúß ŒμÖÖ quality ÆüÖê, ŒμÖÖ quantity ÆüÖê, pricing Ûêú ²ÖÖ ȩ̂ü ´Öë, purity Ûêú ²ÖÖ ȩ̂ü ´Öë

standards of good and services Ûêú ²ÖÖ ȩ̂ü ´Öë ˆ¯Ö³ÖÖêŒŸÖÖ ÛúÖê ÃÖ²Ö Ûãú”û •ÖÖ®Ö®Öê ÛúÖ †×¬ÖÛúÖ¸ü Æîü…

‡ÃÖ ×²Ö»Ö Ûêú ´ÖÖ¬μÖ´Ö ÃÖê Ûãú”û Æü¤ü ŸÖÛú μÖÆü ÃÖ²Ö ÃÖã×®Ö×¿“ÖŸÖ ÆüÖê •ÖÖ‹ÝÖÖ, ŒμÖÖë×Ûú ‡ÃÖÛêú ×»Ö‹ †Ö¯Ö®Öê

‡ÃÖ´Öë »Ö´²Öß-“ÖÖî›Ìüß ¾μÖ¾ÖÃ£ÖÖ ²Ö®ÖÖ‡Ô Æîü… ‹Ûú Central Consumer Protection Authority ÆüÖêÝÖß, •ÖÖê

consumer rights ÛúÖê promote Ûú ȩ̂üÝÖß, protect Ûú ȩ̂üÝÖß, enforce Ûú ȩ̂üÝÖß, μÖê ÃÖ²Ö †Ö¯Ö®Öê ‡ÃÖ ×²Ö»Ö

´Öë ×¤üμÖÖ Æîü… ¤æüÃÖ¸üÖ, ¸üÖÂ™ÒüßμÖ ÃŸÖ¸ü ¯Ö¸ü, ¸üÖ•μÖ ÃŸÖ¸ü ¯Ö¸ü †Öî̧ ü ×•Ö»ÖÖ ÃŸÖ¸ü ¯Ö¸ü Consumer Disputes

Redressal Commission ÛúÖ ÝÖšü®Ö ×ÛúμÖÖ •ÖÖ‹ÝÖÖ… ‡ÃÖÛêú ÃÖÖ£Ö-ÃÖÖ£Ö ÃÖ³Öß »Öî¾Ö»ÃÖ ¯Ö¸ü, μÖÖ®Öß ¸üÖÂ™ÒüßμÖ,

¯ÖÏ¤êü¿Ö †Öî̧ ü ×›ü×Ã™ÒüŒ™ü ÃŸÖ¸ü ¯Ö¸ü Consumer Mediation Cell Ûêú ÝÖšü®Ö ÛúÖ ³Öß ‡ÃÖ´Öë ¯ÖÏÖ¾Ö¬ÖÖ®Ö Æîü…

‡ÃÖ ÃÖ²ÖÛêú ²ÖÖ¾Ö•Öæ¤ü ³Öß Æü´Ö ‡ÃÖ ×²Ö»Ö ´Öë ÛúÖ±úß Ûú×´ÖμÖÖÓ ´ÖÆüÃÖæÃÖ Ûú¸üŸÖê Æïü… ÃÖ´ÖμÖ Ûêú †³ÖÖ¾Ö ÛúÖê

¤êüÜÖŸÖê Æãü‹ ´Öï ²ÖÆãüŸÖ ÃÖæõ´Ö ´Öë †¯Ö®Öß ²ÖÖŸÖ ÛúÆü®ÖÖ “ÖÖÆæÓüÝÖÖ…

†³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ÁÖß †×®Ö»Ö ¤êüÃÖÖ‡Ô •Öß ®Öê healthcare Ûêú ²ÖÖ ȩ̂ü ´Öë ˆ»»ÖêÜÖ ×ÛúμÖÖ… †Ö¯Ö®Öê

³Öß †¯Ö®Öê ¯ÖÏÖ¸ü×´³ÖÛú ˆ¤Ëü²ÖÖê¬Ö®Ö ´Öë ‡ÃÖÛúß “Ö“ÖÖÔ Ûúß £Öß ×Ûú 2018 ´Öë, »ÖÖêÛú ÃÖ³ÖÖ ÃÖê •ÖÖê ×²Ö»Ö ¯ÖÖÃÖ

Æãü†Ö £ÖÖ, ˆÃÖ´Öë healthcare ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö £ÖÖ, »Öê×Ûú®Ö †²Ö †Ö¯Ö®Öê ˆÃÖê Æü™üÖ ×¤üμÖÖ Æîü, ŒμÖÖë×Ûú μÖÆüÖÓ

×ÛúÃÖß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ®Öê ˆÃÖÛêú ‰ú¯Ö¸ü †Ö¯Ö×¢Ö •ÖŸÖÖ‡Ô £Öß…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ˆ¯Ö³ÖÖêŒŸÖÖ ´ÖÖ´Ö»Öê, ÜÖÖª †Öî̧ ü ÃÖÖ¾ÖÔ•Ö×®ÖÛú ×¾ÖŸÖ¸üÞÖ ´ÖÓ¡Öß (ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö) : ×ÛúÃÖß ÃÖ¤üÃμÖ

®Öê ®ÖÆüà, ÃÖ³ÖÖ¯Ö×ŸÖ •Öß ®Öê ÛúÆüÖ £ÖÖ...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¯Öß. ‹»Ö. ¯Öã×®ÖμÖÖ : ´Öï ÃÖ´Ö—ÖŸÖÖ ÆæÓü ×Ûú μÖÆü ²ÖÆãüŸÖ †Ö¾Ö¿μÖÛú Æîü… †Öò®Ö ȩ̂ü²Ö»Ö ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü ®Öê

1995 ´Öë Ã¯ÖÂ™ü ºþ¯Ö ÃÖê μÖÆü ÛúÆüÖ £ÖÖ ×Ûú •ÖÖê †Ö¤ü´Öß ›üÖòŒ™ü¸ü Ûêú ¯ÖÖÃÖ •ÖÖŸÖÖ Æîü, ±úßÃÖ ¤êüŸÖÖ Æîü,

‡»ÖÖ•Ö Ûú¸üÖŸÖÖ Æîü, ¾ÖÆü ÛÓú•μÖǽ Ö¸ü Ûúß ÁÖêÞÖß ´Öë †ÖŸÖÖ Æîü †Öî̧ ü ˆÃÖÛúÖê ÛÓú•μÖǽ Ö¸ü ¯ÖÏÖê™êüŒ¿Ö®Ö ×´Ö»Ö®ÖÖ “ÖÖ×Æü‹…

†³Öß ×¯Ö”û»Öê ×¤ü®ÖÖë •ÖÖò®ÖÃÖ®Ö ‹Ó›ü •ÖÖò®ÖÃÖ®Ö ÛúÖ knee implant ÛúÖ, hip implant ÛúÖ, ˆÃÖÛêú

replacement ÛúÖ ¯Öæ̧ üß ¤ãü×®ÖμÖÖ ´Öë •ÖÝÖÆü-•ÖÝÖÆü ¯Ö¸ü compensation ŸÖÖê ×´Ö»ÖÖ, »Öê×Ûú®Ö ×Æü®¤ãüÃŸÖÖ®Ö ´Öë

»ÖÖêÝÖ ¤ü¸ü-¤ü¸ü Ûúß šüÖêÛú ȩ̈ü ÜÖÖ ¸üÆêü Æïü, ®μÖÖμÖÖ»ÖμÖÖë ´Öë ¤ü¸ü-¤ü¸ü Ûúß šüÖêÛú ȩ̈ü ÜÖÖ ¸üÆêü Æïü… μÖÆü ‹Ûú ‹êÃÖÖ

´ÖÆüŸ¾Ö¯ÖæÞÖÔ ×¾ÖÂÖμÖ Æîü, •ÖÖê ÛÓú•μÖǽ Ö¸ü ¯ÖÏÖê™êüŒ¿Ö®Ö Ûêú †ÓŸÖÝÖÔŸÖ †¾Ö¿μÖ Ûú¾Ö¸ü ÆüÖê®ÖÖ “ÖÖ×Æü‹, ´Öȩ̂ üÖ μÖÆü †®Öã̧ üÖê¬Ö

Æîü…

¤æüÃÖ¸üß ²ÖÖŸÖ, ÝÖÏÖ´ÖßÞÖ õÖê¡Ö ´Öë ÃÖÖÆæüÛúÖ¸ü Ûúß †Ö¾Ö¿μÖÛúŸÖÖ ÆüÖêŸÖß Æîü… ×ÛúÃÖß ÛúÖê Ûéú×ÂÖ Ûêú ×»Ö‹ »ÖÖê®Ö

×´Ö»Ö •ÖÖμÖêÝÖÖ, ×ÛúÃÖß ÛúÖê ÛúÖ¸üÖê²ÖÖ¸ü Ûêú ×»Ö‹ »ÖÖê®Ö ×´Ö»Ö •ÖÖμÖêÝÖÖ, ™ÒîüŒ™ü¸ü Ûêú ×»Ö‹ »ÖÖê®Ö ×´Ö»Ö •ÖÖμÖêÝÖÖ,

»Öê×Ûú®Ö ¿ÖÖ¤üß Ûêú ×»Ö‹, ²ÖÎÉ³ÖÖê•Ö Ûêú ×»Ö‹, •Ö®´Ö×¤ü®Ö ´Ö®ÖÖ®Öê Ûêú ×»Ö‹ ¾ÖÆü Ã£ÖÖ®ÖßμÖ ÝÖÏÖ´ÖßÞÖ ÃÖÖÆæüÛúÖ¸ü

[ÁÖß ¯Öß. ‹»Ö. ¯Öã×®ÖμÖÖü]
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Ûêú ‰ú¯Ö¸ü Æüß ×®Ö³ÖÔ̧ ü ¸üÆüŸÖÖ Æîü… ‹êÃÖê †®ÖêÛú ¥üÂ™üÖÓŸÖ Æü´ÖÖ ȩ̂ü ÃÖÖ´Ö®Öê †ÖμÖê Æïü ×Ûú Ûú•ÖÔ ¾ÖÖ¯ÖÃÖ Ûú¸ü®Öê Ûêú

²ÖÖ¾Ö•Öæ¤ü, ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü ®Öê Ûú•ÖÔ ´ÖÖ±ú ×ÛúμÖÖ, »Öê×Ûú®Ö ˆÃÖÛêú ²ÖÖ¾Ö•Öæ¤ü ³Öß ×ÛúÃÖÖ®Ö †ÖŸ´ÖÆüŸμÖÖ Ûú¸üŸÖÖ

Æîü… ¾ÖÆü ‡ÃÖ×»Ö‹, ×Ûú ÃÖÖÆæüÛúÖ¸ü Ûúß ŸÖ¸ü±ú ÃÖê ˆÃÖÛúÖ ˆŸ¯Öß›Ìü®Ö ÆüÖêŸÖÖ Æîü, ŒμÖÖë×Ûú ‡ÃÖ´Öë ³Öß »Öê®Ö-¤êü®Ö

Æîü, ‡ÃÖ´Öë ³Öß ¾ÖÆü ‡Ó™ü ȩ̂üÃ™ü ¤êüŸÖÖ Æîü… ŸÖÖê ‡ÃÖÛúÖê ³Öß •Öºþ¸üß ŸÖÖî̧ ü ¯Ö¸ü ÛÓú•μÖǽ Ö¸ü ¯ÖÏÖê™êüŒ¿Ö®Ö Ûêú †®ŸÖÝÖÔŸÖ

Ûú¾Ö¸ü Ûú¸ü®ÖÖ “ÖÖ×Æü‹… MRP Ûêú ´ÖÖ´Ö»Öê ´Öë Æü´Ö ¤êüÜÖŸÖê Æïü ×Ûú MRP ÃÖê •μÖÖ¤üÖ ÛúÖê‡Ô ¾ÖÃÖæ»Ö ®ÖÆüà

Ûú¸êüÝÖÖ…

ÆüÖ»ÖÖÓ×Ûú »ÖÖêÝÖ ¾ÖÆü ³Öß Ûú¸üŸÖê Æïü, ˆÃÖÛêú †»ÖÝÖ-†»ÖÝÖ ŸÖ¸üßÛêú Æïü… Æü´ÖÖ ȩ̂ü ‹Ûú ÃÖÖ£Öß ²ÖŸÖÖ ¸üÆêü

£Öê ×Ûú ÝÖÙ´ÖμÖÖë ´Öë ÛúÖê»›ü Ø›ÒüŒÃÖ ÛúÖ ¤üÖ´Ö •μÖÖ¤üÖ ×»ÖμÖÖ •ÖÖŸÖÖ Æîü… ¾ÖîÃÖê ŸÖÖê ˆÃÖÛúÖ ¤üÖ´Ö 20 ¹ý¯ÖμÖê

Æîü, »Öê×Ûú®Ö ÝÖÙ´ÖμÖÖë ´Öë ˆÃÖÛêú 22 ¹ý¯ÖμÖê »ÖëÝÖê… •Ö²Ö ¯Öæ”ûÖ ×Ûú 2 ¹ý¯ÖμÖê †×ŸÖ×¸üŒŸÖ ×ÛúÃÖ ×»Ö‹ »ÖêŸÖê Æïü,

ŸÖÖê ˆ®ÆüÖë®Öê ÛúÆüÖ ×Ûú ÝÖ¸ü´Öß ´Öë ‡ÃÖÛúÖê šÓü›üÖ Ûú¸ü®Öê Ûêú ×»Ö‹ 2 ¹ý¯ÖμÖê †×ŸÖ×¸üŒŸÖ Æïü… ŸÖÖê ‹êÃÖê ´ÖÖ´Ö»ÖÖë

´Öë ×ÛúÃÖ ŸÖ¸üÆü ÃÖê Æü´Öë ²Ö“ÖŸÖ ÆüÖêÝÖß? ˆÃÖÛêú †»ÖÖ¾ÖÖ, •ÖÖê product Ûúß cost Æîü, ˆÃÖÛêú †×ŸÖ×¸üŒŸÖ

×ÛúŸÖ®ÖÖ ²ÖœÌêüÝÖÖ? Æü´Öë ¯ÖÖ®Öß Ûúß ²ÖÖêŸÖ»Ö 15 ¹ý¯ÖμÖê ´Öë ×´Ö»ÖŸÖß Æîü, »Öê×Ûú®Ö ˆÃÖÛúß Ûúß´ÖŸÖ 3-4 ¹ý¯ÖμÖê Æîü,

ˆÃÖÃÖê •μÖÖ¤üÖ ®ÖÆüà Æîü, ŸÖÖê ˆÃÖÛêú ‰ú¯Ö¸ü ³Öß Æü´Ö ŒμÖÖ ×®ÖμÖÓ¡ÖÞÖ ¸üÜÖëÝÖê, ˆÃÖÛúÖ ŒμÖÖ fair price ÆüÖêÝÖÖ,

μÖÆü ¤êüÜÖ®ÖÖ •Öºþ¸üß Æîü… Æü¸ü “Öß•ÖÌ ÛúÖ fair price ÆüÖê®ÖÖ “ÖÖ×Æü‹… ÛÓú•μÖǽ Ö¸ü ÛúÖê ŸÖÖê ®μÖÖμÖ ŸÖ³Öß ×´Ö»ÖêÝÖÖ,

•Ö²Ö Æü¸ü “Öß•ÖÌ ÛúÖ fair price ÆüÖê †Öî̧ ü ˆÃÖÃÖê †ŸμÖÖ×¬ÖÛú ¾ÖÃÖæ»Öß ®Ö ÆüÖê…...(¾μÖ¾Ö¬ÖÖ®Ö)...

´ÖÆüÖê¤üμÖ, ´Öï PDS Ûêú ²ÖÖ ȩ̂ü ´Öë ÛúÆü®ÖÖ “ÖÖÆæÓüÝÖÖ… •ÖÖê ³Öß †Ö¤ü´Öß fair price shop ¯Ö¸ü •ÖÖŸÖÖ Æîü,

ˆÃÖÛúÖ †ÓÝÖæšüÖ »ÖÝÖÖ®Öê Ûêú ²ÖÖ¤ü ˆÃÖÛúÖê ¸üÖ¿Ö®Ö ×´Ö»ÖŸÖÖ Æîü… »Öê×Ûú®Ö •ÖÖê ÝÖÖÓ¾Ö ÛúÖ ´Ö•Ö¤æü¸ü Æîü, •ÖÖê ‡Õ™ü

³Ö™Ëü™êü ¯Ö¸ü ÛúÖ´Ö Ûú¸üŸÖÖ Æîü, •ÖÖê ‡´ÖÖ¸üŸÖ ²Ö®ÖÖ®Öê ÛúÖ ÛúÖ´Ö Ûú¸üŸÖÖ Æîü, ÛúÖêμÖ»ÖÖ ÜÖ¤üÖ®Ö ´Öë ÛúÖ´Ö Ûú¸üŸÖÖ

Æîü, ÛúÖ´Ö Ûú¸üŸÖê-Ûú¸üŸÖê ˆÃÖÛêú ÆüÖ£Ö Ûúß ȩ̂üÜÖÖ‹Ó, †ÓÝÖæšêü Ûúß ȩ̂üÜÖÖ‹Ó ³Öß ×‘ÖÃÖ •ÖÖŸÖß Æïü… ‹êÃÖÖ Æüß ‹Ûú

¥üÂ™üÖÓŸÖ, ‹Ûú ˆ¤üÖÆü¸üÞÖ Æîü… ²ÖÖ¸üÖ²ÖÓÛúß ´Öë ´Öã—Öê ²ÖÆãüŸÖ ÃÖê »ÖÖêÝÖÖë ®Öê ÛúÆüÖ ×Ûú Æü´ÖÖ ȩ̂ü †ÓÝÖæšêü Ûúß ȩ̂üÜÖÖ‹Ó

×‘ÖÃÖ ÝÖμÖß Æïü †Öî̧ ü Æü´Öë †²Ö ¸üÖ¿Ö®Ö ®ÖÆüà ×´Ö»ÖŸÖÖ Æîü… ŸÖÖê ‡ÃÖÛêú ×»Ö‹ ³Öß †»ÖÝÖ ÃÖê ÛúÖê‡Ô †×ŸÖ×¸üŒŸÖ

¾μÖ¾ÖÃ£ÖÖ †¾Ö¿μÖ Ûú¸ü®Öß “ÖÖ×Æü‹…

Æü´ÖÖ ȩ̂ü ÃÖÖ×£ÖμÖÖë ®Öê ‡ÃÖÛêú ²ÖÖ ȩ̂ü ´Öë ÃÖ¾ÖÖ»Ö ˆšüÖμÖê ×Ûú ×ÛúÃÖ ŸÖ¸üÆü ÃÖê Æü´Ö®Öê executive agency

Ûêú ºþ¯Ö ´Öë Central Consumer Protection Authority Ûúß Ã£ÖÖ¯Ö®ÖÖ Ûúß Æîü, ×•ÖÃÖ´Öë consumer Ûêú

rights ÛúÖê protect, promote and enforce Ûú¸ü®Öê Ûúß ×•Ö´´Öê¤üÖ¸üß ¤üß ÝÖμÖß Æîü, »Öê×Ûú®Ö ‡ÃÖÛêú ÃÖÖ£Ö-

ÃÖÖ£Ö National Consumer Grievance Redressal Commission Ûúß ³Öß Ã£ÖÖ¯Ö®ÖÖ Æǘ Ö®Öê Ûúß Æîü… ¤üÖê®ÖÖë

´Öë overlapping ÆüÖê®Öê Ûúß ÃÖ´³ÖÖ¾Ö®ÖÖ Æîü, deadlock ÆüÖê®Öê Ûúß ÃÖÓ³ÖÖ¾Ö®ÖÖ Æîü… •ÖÖê quasi judicial courts

Æïü, ˆ®ÖÛêú ³Öß jurisdiction ÛúÖ ÃÖ¾ÖÖ»Ö †ÖŸÖÖ Æîü… μÖÆü ×²Ö»Ö ²Ö®Ö®Öê Ûêú ²ÖÖ¤ü ˆ®ÖÛúß ŒμÖÖ ×Ã£Ö×ŸÖ ÆüÖêÝÖß,

μÖÆü ³Öß ¯Öæ̧ üß ŸÖ¸üÆü ÃÖê Ã¯ÖÂ™ü ®ÖÆüà Æîü…...(ÃÖ´ÖμÖ Ûúß ‘ÖÓ™üß)...Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ûúß ŸÖ¸ü±ú ÃÖê Central

Consumer Protection Authority ÛúÖê ×®Ö¤ìü¿Ö ¤êü®Öê ÛúÖ †×¬ÖÛúÖ¸ü Æîü… ¾ÖÆü ×®ÖÂ¯ÖõÖŸÖÖ Ûêú ÃÖÖ£Ö ÛîúÃÖê

ÛúÖ´Ö Ûú¸ü ÃÖÛúŸÖÖ Æîü, †ÝÖ¸ü ×®Ö¤ìü¿Ö Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ûêú ´ÖÖ¬μÖ´Ö ÃÖê ÆüÖëÝÖê? ŸÖÖê ‡ÃÖÃÖê •ÖÖê ®μÖÖμÖ Ûúß †¯ÖêõÖÖ

¸üÆüŸÖß Æîü, ¾ÖÆü ®ÖÆüà Æîü…
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ÃÖ¸ü, ´Öï †Ö¯ÖÛúÖ ²ÖÆãüŸÖ †Ö³ÖÖ¸üß ÆæÓü ×Ûú †Ö¯Ö®Öê ´Öã—Öê ²ÖÖê»Ö®Öê ÛúÖ ÃÖ´ÖμÖ ×¤üμÖÖ… “ÖæÓ×Ûú ÃÖ´ÖμÖ ¯Öæ̧ üÖ

ÆüÖê ÝÖμÖÖ Æîü, ‡ÃÖ×»Ö‹ ´Öï †¯Ö®Öß ²ÖÖŸÖ ÃÖ´ÖÖ¯ŸÖ Ûú¸üŸÖÖ ÆæÓü †Öî̧ ü ‡ÃÖ ×²Ö»Ö ÛúÖ ÃÖ´Ö£ÖÔ®Ö Ûú¸üŸÖÖ ÆæÓü…

SHRIMATI VIJILA SATHYANANTH (Tamil Nadu): Sir, I rise to support this Bill.

I want to raise some of the concerns of the consumers and about the existing system.

I want to raise a few more points which pertain to the new Bill. I, specially, bring to the

knowledge of the Minister, a very experienced Minister, one of the very great

Parliamentarians, about the provision that the districts courts where the hearings of

these cases are to be held, a minimum of 500 cases in one year have to be taken up.

If this criterion is not fulfilled by any district court, then that district court has to be

closed. If Tirunelveli has got a district court for the redressal of the consumers, and if

500 cases have not come in a year, then that district court will be closed and the

consumer has to go to the nearby district for redressal. That means, the consumer will

have no intention to appear before the court which is very far and have their grievances

redressed. So, through this, I wanted to bring to the knowledge of the Minister that there

should not be any ceiling on any court because so much of consumer awareness is

needed. The consumers have to be given more awareness so that they can approach

a legal forum and get their things done. If they wanted to have any legal remedy, then,

they have to approach the court. What are the rights of the consumers? Many of them

don't know it. So, until they get an awareness, there will only be fewer cases in the

district courts. Now, I want the Minister to curb the ceiling. There should not be any

ceiling. They can take up any number of cases yearly. The second point is, the existing

system, the Central Authority, i.e. the Central Disputes Redressel Commission has been

brought out now. The existing clauses say that there will be a retired district judge in

every district court who will be the President and one will be a lady who is 35 years

or more and they should have a minimum qualification of, at least, a degree. That is all

fine. But now you are changing from a retired judge to a regular district judge. You

already know that a regular district judge has got numerous cases. So, how will they

take up the cases under Consumer Protection Act also? That can also be entrusted to

a district judge. That should not be there. It can be entrusted to a retired judge. Another

Member will be of a Deputy Secretary rank. He will be a Member. It is an official rank.

As rightly pointed out by my Vice-Chairman itself, officials and bureaucrats are involved

in this. So, a woman and a bureaucrat under a regular district judge should not be there.

[ÁÖß ¯Öß. ‹»Ö. ¯Öã×®ÖμÖÖü]



71[6 August, 2019]Government Bills

Officials should not be there. Those who are really in the field of consumer protection,

who know about that field, can be members of this forum. Also, the existing system is

very good. So, let the existing system prevail under a district judge. One member or

another member maybe a woman, and that should prevail. In Tamil Nadu, if you have

500 ceiling, then only five courts can exist, one in Tirunelveli, one in Madurai, one in

Coimbatore and two in Chennai. Even Trichy cannot become a court.  So, there is no

court at Trichy. We can have only five courts, if you have the ceiling of 500. So, there

is no court in Trichy. Sir, now, the real danger comes to the consumers. So, the

provisions relating to consumer awareness contained in the existing 1986 Act should be

retained here. I support the Bill. But, as far as provisions relating to consumer awareness

are concerned, I suggest for consideration of the hon. Minister to retain the existing

provisions of 1986 Act. ...(Time-bell rings)...Sir, I will take only one more minute. Now,

the hon. Minister has brought a provision relating to misleading advertisements. It is

very good. In 2016, a Hollywood actor, Pierce Brosnan, known to be playing the

character of James Bond, kicked up a controversy when he endorsed to promote a pan

masala brand. It is a chewing mixture which is said to increase the risk of oral cancer.

Sir, pan masala advertisement is banned in India, because it has got health concerns.

And, any celebrity who endorses such products can be prohibited by the Central

Authority. So, I welcome this from that point of view. ...(Time-bell-rings)...

Finally, Sir, the CDRC will entertain where value of goods and services does not

exceed  ` 1 crore. It means, from  ` 20 lakhs to  ` 1 crore, the cases will go before the

District Commission.

THE VICE-CHAIRMAN (SHRI TIRUCHI SIVA): You conclude now.

SHRIMATI VIJILA SATHYANANTH: Sir, I will take only one minute. And, from

` 1 crore to  ` 10 crores, they will have to go to the State Commission. And, if it is more

than  ` 10 crores, the cases will have to go to the National Commission. But, if it is more

than  ` 10 crores, our people have to come to the National Commission in Delhi. So, my

request, through you, Sir, to the hon. Minister is to set up four circuit benches –

one in Kolkata, one in Mumbai and one in Chennai. So, four circuit benches can be set

up.

THE VICE-CHAIRMAN (SHRI TIRUCHI SIVA): Thank you Vijilaji.
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SHRIMATI VIJILA SATHYANANTH: So, if the case is more than  ` 10 crores, they

can come to the circuit bench. They need not travel from Tirunelveli to Chennai.

THE VICE-CHAIRMAN (SHRI TIRUCHI SIVA): Yes, yes. You can have court at
Tirunelveli, but not at Trichy. Please sit down.

SHRIMATI VIJILA SATHYANANTH: Sir, one minute.

THE VICE-CHAIRMAN (SHRI TIRUCHI SIVA): No, enough. Please, sit down. You
have already taken two minutes more.

SHRIMATI VIJILA SATHYANANTH: Sir, for redressing larger cases of consumers,
we should have four circuit benches – one will be in Mumbai, one will be in Kolkata
and one will be in Chennai, along with the National Commission in Delhi. This is my
request.

I thank you for giving me this opportunity. Thank you

SHRI KANAKAMEDALA RAVINDRA KUMAR (Andhra Pradesh): Mr. Vice-
Chairman, Sir, I thank you for giving me this opportunity to participate in the discussion.
I support the Bill.

THE VICE-CHAIRMAN (SHRI TIRUCHI SIVA): One minute. Hon. Finance Minister
wants to say something.

THE MINISTER OF FINANCE  AND THE MINISTER OF CORPORATE AFFAIRS
(SHRIMATI NIRMALA SITHARAMAN): Sir, she has already proposed one in Chennai,
one in Kolkata and one in Mumbai. Our hon. Ministers are wondering whether the fourth
one can go to Amreli, it will be helpful.

THE VICE-CHAIRMAN (SHRI TIRUCHI SIVA): She has also mentioned about
courts. She said that Tirunelveli and Madurai will have and Trichy will not have any
court!

SHRIMATI VIJILA SATHYANANTH: Sir, I said that Trichy is left
out...(Interruptions)...I was saying that there was no redressal forum there. That is what
I was saying.

In view of the change in the situation of trading, e-commerce, online business, etc.,

I welcome this Bill which is proposed to repeal the old Act.

If you look at the composition, several authorities have been constituted under the

Bill. The first and foremost is the establishment of the Central Consumer Authority under
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Clause 10 of the Bill. Under this Clause, a general supervisory power has been given

to the authority. I don’t know whether this authority will be only at Delhi/national level,

not either at State or district level. But, it will supervise the National Commission, State

Commission and District Commission.

Coming to Clause 18, a general power has been given to the authority. Clause

18(2)(c) says, ‘intervene in any proceedings before the District Commissoin or the State

Commission or the National Commission, as the case may be, in respect of any allegation

of violation of consumer rights or unfair trade practices'.  It is nothing, but the intervening

powers of the District Commission, the State Commission and the National Commission.

It is contrary to that. Now, I come to the other aspect, that is, Clause 24, it says, "A

person aggrieved by any order passed by the Central Authority under Sections 20 and

21 may file an appeal to the National Commission within a period of thirty days from

the date of receipt of such order."

[MR. DEPUTY CHAIRMAN in the Chair]

Sir, the two clauses, that is, Clause 18(2)(c) and Clause 24 are contradicting each

other. In Clause 24, the power of appellate authority is given to the National Commission.

And, in Clause 18, the same power of intervening in any proceedings before the District

Commission or State Commission or National Commission has been given to the Central

Authority. The composition of the Consumer Protection Authority has also not been

specified. It is not clear whether the States have been given equal representation or not.

It is also not clear as to what are the qualifications for appointment as a member of the

Consumer Protection Authority. All these things have to be taken care of.

As far as the jurisdictions of the Commissions are concerned, appeal to the

National Commission is also same. Then, Clause 88, which deals with the penalty for

non-compliance of direction of Central Authority. But, what about the non-compliance

of the orders passed by the National Commission or the State Commission? There is no

clarity on that count. Only the Central Consumer Protection Authority has got the

Investigating Wing. Powers have also to be given to the District Commission, the State

Commission, and also the National Commission. Implementation power of the State

Monitoring Authority has to be given. But the entire power has been taken away by

the Central Consumer Protection Authority. It affects the cooperative federalism. Apart

from that, the orders passed by the respective Commissions have to be implemented in
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a strict manner. For that purpose, judicial officers are required to be recruited at all levels.

This provision was earlier there in the 1986 Act. But, that provision has been removed

in this Bill. The retired judicial officers should be taken into consideration for appointment

at all these levels.

Thank you, Sir.

SHRI BINOY VISWAM (Kerala): Sir, in a general way, this Bill is a welcome Bill.

There is no doubt that the consumer is the king, as Gandhiji said it. But, nowadays,

when Gandhiji is forgotten and Godses are worshipped, the importance that Gandhiji

gave to consumers has also been forgotten.

In a market-controlled society, when there is a big attack on consumers for the sake

of profits and profits alone, the protection of consumers needs to be intensified and

strengthened. And, what about the rights of States in this Bill? That is a serious

question. In this Bill, the Central Consumer Protection Authority has become very

strong. And, there are apprehensions expressed by various States that the powers of

the States may be curtailed. The Central Consumer Protection Authority is the supreme

body that will decide everything. Its scope is really good and great. It can intervene to

prevent misleading advertisements. It can prevent endorsement by the celebrities. It can

prevent unfair trade practices. They can do all these things. But, there is a real doubt

that many of the provisions in the Bill may, sometimes, clash with the authority of the

Competition Commission of India. That is also a matter to be clarified when the Minister

replies to this debate. The Competition Commission of India is a very strong body

existing in the country. It is a question mark whether they implement their duty in a

proper way or not! But, one can expect that the authority of the Government, which it

has attained through this Bill, should not be in clash with another agency of the

Government itself, which is called the Competition Commission of India. That is also

important. The Acts are becoming a big enemy of the people, the consumers everywhere.

Take the example of iodised salt. A big hype is there in the form of propaganda. It has

been proved now. Many of the celebrated brands of iodised salt are the cause of cancer

among the people. It is a serious health hazard. How can we prevent this? It needs

proper action and proper check up at the ground level itself. A supreme body, standing

somewhere in Delhi, dictating everything and controlling everything, may not be effective.

[Shrimati Vijila Sathyananth]
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In many States, including my State of Kerala, there are very powerful agencies to protect

the consumers’ rights. The State Commissions, District Commissions and lower-level

authorities are all doing their level best to protect the consumers’ rights. The rights of
the lower level agencies, including that of the State level Commissions, District level
Commissions should be protected in a proper way. There is no question of the Central
authority coming in the way and preventing them from doing their rightful and legal task.
This is the point which I would like to place here.

The big builders are now playing havoc in the country, with great propaganda. If
you open a newspaper, everyday, we see on the front page very, very attractive
advertisements. Many people, unknowingly, fall prey to it. After joining and paying the
installments, many times, they are befooled. In the State of Kerala, violating the coastal
regulations, builders built up high rises and the poor people, out of innocence, join these
big high-rise schemes. Now, the Supreme Court came, rightly it came on the scene, and
told them that this cannot be allowed. Who are the losers? The losers are the people
who paid their money to have a flat in those attractive houses. On such issues, this is
the real issue, that no builder, no money maker has a right to violate laws of the country
and cheat the consumers. So, this Bill should seek to protect the consumers, and check
builders not to violate the rules. There should not be violation of rules on the part of
the builders. In many places, builders, all over the country, violate so many of the laws
and this cannot be allowed to continue. It should be prevented. With these words, I
conclude.

MR. DEPUTY CHAIRMAN: Thank you, Binoy Viswamji. Now, Kumari Selja.

KUMARI SELJA : Sir, I welcome this Bill. Of course, it goes without saying, so
many of my colleagues have already pointed it out that the first Bill, which became an
Act, came in 1986. Rajivji brought in so many revolutionary Bills, which have benefited
the people in many ways. This is something which is evolving, because markets are
evolving, the system is evolving, new kind of technology is coming in, etc. So, I

welcome this Bill. You have brought in many clauses. The two points are the foundation

of this Consumer Protection Bill, one is that every consumer should get a fair deal in

goods and services. Number two, if he has any cause for complaint, he should get

speedy redressal.  And the Bill should protect these rights of the consumer. Sir, I won't

go into the points which have already been raised by my esteemed colleagues regarding

the federal structure, over-centralisation, etc. But, Sir, I will come to two-three other

points.
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Sir, the Standing Committee had given many recommendations. I shall just mention

two recommendations which have not been factored in by this Bill. Number one is that

the Standing Committee had recommended that well-equipped laboratory should be

established in the country to deal with the issue of adulteration in products such as

food, fertilizers, etc. Now, the Bill does not take this into account and you have not really

shown the way for establishment of more laboratories in the Government sector. So, we

don't know what the private sector will do. You can't leave it all to the mercies of the

private sector.

Number two, you have defined 'person' and you have taken various organisations,

other things into account. But you have excluded local authorities. As per the

recommendation of the Standing Committee, you should have included local authorities.

But you have not taken that also into account because services are rendered by local

authorities. ÃÖ¸ü, †ÝÖ¸ authorities μÖÖ Government, standards set-up ®ÖÆüà Ûú ȩ̂üÝÖß, ŸÖÖê private

sector ŒμÖÖ follow Ûú ȩ̂üÝÖÖ? ÝÖ¾Ö®ÖỐ Öë™ü ÛúÖ Ã™ïü›ü›Ôü, »ÖÖêÛú»Ö †£ÖÖò×¸ü™üß•ÖÌ ÛúÖ Ã™ïü›ü›Ôü ÃÖ²ÖÃÖê ‰Óú“ÖÖ ÆüÖê®ÖÖ

“ÖÖ×Æü‹… Unfortunately, today we expect ×Ûú †ÝÖ¸ü ÝÖ¾Ö®ÖỐ Öë™ü ÛúÖ Ûãú”û Æîü, authority ÛúÖ Ûãú”û

Æîü, ŸÖÖê ¾ÖÆü substandard Æüß ÆüÖêÝÖÖ… Æü´Öë ‡ÃÖ ¬ÖÖ¸üÞÖÖ ÛúÖê ²Ö¤ü»Ö®ÖÖ “ÖÖ×Æü‹ and you must factor

in local authorities which are giving services to the consumer. †ÝÖ¸ü ˆÃÖÛúÖê ¾ÖÆüÖÓ šüßÛú ÃÖê

ÃÖÙ¾ÖÃÖê•ÖÌ ®ÖÆüà ×´Ö»ÖëÝÖß ŸÖÖê where will the consumer go?

Sir, misleading advertisements Ûúß ²ÖÆãüŸÖ ²ÖÖŸÖ Æãü‡Ô Æîü, ÃÖ²ÖÛúÖ †¯Ö®ÖÖ-†¯Ö®ÖÖ experience

Æîü… Æü´Ö ¤êüÜÖŸÖê Æïü ×Ûú •ÖÝÖÆü-•ÖÝÖÆü ¯Ö¸ü Æü¸ü ŸÖ¸üÆü Ûúß ²ÖÖŸÖë ÆüÖêŸÖß Æïü… For example, RO ÛúÖ

advertisement ÆüÖê ¸üÆüÖ Æîü… ˆÃÖ´Öë Æü´ÖÖ ȩ̂ü celebrities ³Öß Æïü, Æü´ÖÖ ȩ̂ü colleagues ³Öß Æïü, Æü¸ü ŸÖ¸üÆü

Ûêú »ÖÖêÝÖ Æïü, •ÖÖê  RO ÛúÖê ¯ÖḮ ÖÖê™ü Ûú¸ü ¸üÆêü Æïü, »Öê×Ûú®Ö ˆÃÖ ²Öê“ÖÖ ȩ̂ü consumer ÛúÖê μÖÆü ®ÖÆüà ´ÖÖ»Öǽ Ö

×Ûú ÛúÖî®Ö-ÃÖß technology ²Ö×œÌüμÖÖ Æîü, ÛúÖî®Ö-ÃÖß ²Ö×œÌüμÖÖ ®ÖÆüà Æîü, ˆÃÖ´Öë ²Ö›Ìüß fancy “Öß•ÖÌë ×¤üÜÖÖμÖß

•ÖÖŸÖß Æïü… Æü´Öë ¯ÖÏÖ‡ØÃÖÝÖ Ûêú ²ÖÖ ȩ̂ü ´Öë Ûãú”û ®ÖÆüà ´ÖÖ»Öǽ Ö ×Ûú consumer ÛúÖê ŒμÖÖ »Öê®ÖÖ “ÖÖ×Æü‹, ŒμÖÖ

®ÖÆüà »Öê®ÖÖ “ÖÖ×Æü‹…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : Ûéú¯ÖμÖÖ ²Öîšü Ûú¸ü ²Öß“Ö ´Öë ®Ö ²ÖÖê»Öë…

Ûãú´ÖÖ¸üß ¿Öî»Ö•ÖÖ : ˆÃÖê ´ÖÖ»Öǽ Ö Æüß ®ÖÆüà Æîü… ˆ®Æëü fancy “Öß•ÖÌë ×¤üÜÖÖÛú¸ü celebrities ˆÃÖÛúÖê

¯ÖḮ ÖÖê™ü Ûú¸üŸÖê Æïü, ŸÖÖê ¾Öê follow Ûú¸ü »ÖêŸÖê Æïü ×Ûú †“”ûß ²ÖÖŸÖ ÛúÆü ¸üÆêü ÆüÖëÝÖê… ÃÖ¸ü, ‡ÃÖÛêú ²ÖÖ ȩ̂ü ´Öë

ÃÖÖê“Ö®ÖÖ ¯Ö›ÌêüÝÖÖ…

ÃÖ¸ü, ‹Ûú ²ÖÖŸÖ †Öî̧ ü Æîü ×Ûú •Ö²Ö celebrities ˆÃÖÛúÖê ¯ÖḮ ÖÖê™ü Ûú¸üŸÖê Æïü, ŸÖÖê ˆÃÖ´Öë celebrities

μÖÖ ¤æüÃÖ ȩ̂ü endorsers Æïü… ‡ÃÖ´Öë μÖÆü ×»ÖÜÖÖ Æîü ×Ûú “No endorser will be liable to pay penalty

[Kumari Selja]



77[6 August, 2019]Government Bills

if the person has done due diligence regarding the product.” Sir, what is this due

diligence? Kindly define that. ¾ÖÆü ŒμÖÖ due dilligence Ûú ȩ̂ü †Öî̧ ü ˆÃÖÛúÖ due diligence Ûú¸ü®Öê

ÛúÖ ŒμÖÖ system Æîü? Liability ŸÖÖê ÆüÖê •ÖÖ‹ÝÖß, »Öê×Ûú®Ö ¾ÖÆü due diligence ÛîúÃÖê Ûú ȩ̂üÝÖÖ, †Ö¯Ö ˆÃÖÛêú

²ÖÖ ȩ̂ü ´Öë ³Öß •ÖÌºþ¸ü educate Ûúß×•Ö‹ ×Ûú μÖÆü ÛîúÃÖê ÆüÖêÝÖÖ…

Sir, herbal products Ûúß ²ÖÖŸÖ Æîü… †Ö•Ö ×ÛúÃÖß ³Öß “Öß•ÖÌ ÛúÖê Æü²ÖÔ»Ö ²ÖÖê»Ö ¤êüŸÖê Æïü… ¯Öæ̧ êü ¯ÖÏÖê›üŒ™ü

´Öë ‹Ûú ŸÖã»ÖÃÖß ÆüÖêÝÖß ŸÖÖê ÛúÆü ¤ëüÝÖê ×Ûú Æü²ÖÔ»Ö Æîü- ²ÖÖÛúß ˆÃÖ´Öë ŒμÖÖ Æîü, ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë Ûãú”û ®ÖÆüà

´ÖÖ»Öǽ Ö… ´Öï †¯Ö®ÖÖ †®Öã³Ö¾Ö ²ÖŸÖÖ®ÖÖ “ÖÖÆæÓüÝÖß ×Ûú ‹Ûú ¿Öî́ ¯Öæ ¯Ö¸ü ×»ÖÜÖÖ £ÖÖ, Æü²ÖÔ»Ö, ŸÖÖê ´Öï®Öê ˆÃÖê »Öê ×»ÖμÖÖ

†Öî̧ ü ‡ÃŸÖế ÖÖ»Ö ×ÛúμÖÖ, and my scalp was on fire. ˆÃÖÛúÖ ‡ŸÖ®ÖÖ •μÖÖ¤üÖ reaction Æãü†Ö, ÃÖ´Ö—Ö Æüß

®ÖÆüà †ÖμÖÖ, ×±ú¸ü ¯ÖœÌüÖ ŸÖÖê ˆÃÖ´Öë small print ´Öë ÛúÆüà ×»ÖÜÖÖ £ÖÖ, ‘detergent-base’, ˆÃÖ´Öë ŸÖÖê ×»ÖÜÖÖ

£ÖÖ, »Öê×Ûú®Ö ×ÛúÃÖß-×ÛúÃÖß ´Öë ŸÖÖê ×»ÖÜÖÖ ³Öß ®ÖÆüà ÆüÖêŸÖÖ… †²Ö ¾ÖÆü Æü²ÖÔ»Ö ¿Öî́ ¯Öæ ÛúÖ detergent-base

Æîü… ÃÖ¸ü, ‡ÃÖ ŸÖ¸üÆü Ûúß “Öß•ÖÌë ÆüÖê ¸üÆüß Æïü, ŸÖÖê ŒμÖÖ ‡ÃÖ “Öß•ÖÌ Ûêú ×»Ö‹ ´Öã—Öê ÛúÆüà consumer forum

´Öë •ÖÖ®ÖÖ ¯Ö›ÌêüÝÖÖ? ‡®Ö “Öß•ÖÌÖë ÛúÖ ¬μÖÖ®Ö ¸üÜÖ®ÖÖ “ÖÖ×Æü‹… †³Öß ¾Ö´ÖÖÔ •Öß ®Öê ÛúÆüÖ ×Ûú ‡®Ö “Öß•ÖÌÖë ¯Ö¸ü

suo motu ¬μÖÖ®Ö ¸üÜÖë… ×ÛúÃÖß ¯ÖÏÖê›üŒ™ü ¯Ö¸ü ×»ÖÜÖ ¤êüŸÖê Æïü ×Ûú μÖÆü vegan Æîü… What is vegan?

What is vegan and organic? ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë, ˆÃÖÛúß ŸÖÆü ´Öë, ˆÃÖÛúß •Ö›Ìü ´Öë consumer ÛîúÃÖê

•ÖÖ‹ÝÖÖ? ÃÖ¸ü, ´Öï ¤üÖê ×´Ö®Ö™ü †Öî̧ ü »ÖæÓÝÖß… ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë ³Öß †Ö¯Ö μÖÖ ŸÖÖê manufacturer ÛúÖê educate

Ûúß×•Ö‹, ŒμÖÖë×Ûú consumer ÛúÖê ÛîúÃÖê ¯ÖŸÖÖ “Ö»ÖêÝÖÖ μÖÖ ×±ú¸ü ¾ÖÆü ®Öê™ü ¯Ö¸ü •ÖÖ‹, ®Öê™ü ¯Ö¸ü ŸÖÖê ÃÖ²Ö

Ûãú”û †Ö •ÖÖŸÖÖ Æîü- ×ÛúÃÖß ÛúÖê ŒμÖÖ ´ÖÖ»Öǽ Ö ×Ûú ŒμÖÖ †ÃÖ»Öß “Öß•ÖÌ Æîü, ŒμÖÖ ÝÖ»ÖŸÖ Æîü? Æü¸ü ŸÖ¸üÆü Ûêú

¯ÖÏÖê›üŒ™ËüÃÖ endorse ÆüÖê ¸üÆêü Æïü, ÛúÖê‡Ô sex determination Ûú¸ü ¸üÆüÖ Æîü, ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë †Ö¯Ö ŒμÖÖ

‹êŒ¿Ö®Ö »ÖëÝÖê? ‡ÃÖß ŸÖ¸üÆü ÃÖê fake goods Æïü… †²Ö †Ö¯Ö †Öò®Ö»ÖÖ‡®Ö •ÖÖ‡‹… ÛúÆüà Omega watches

×´Ö»Ö ¸üÆüß Æïü, ŸÖÖê ÛúÆüà ¤üÖê-¤üÖê, “ÖÖ¸ü-“ÖÖ¸ü Æü•ÖÖ¸ü ´Öë Montblanc watches ×´Ö»Ö ¸üÆüß Æïü… ÃÖ¸ü, μÖÆü

ŒμÖÖ ÆüÖê ¸üÆüÖ Æîü? μÖê •ÖÖê †Öò®Ö»ÖÖ‡®Ö “Öß•ÖÌë ×´Ö»ÖŸÖß Æïü, ˆ®Ö ¯Ö¸ü ³Öß †Ö¯ÖÛúÖê ²ÖÆãüŸÖ Ûú›Ìüß ×®ÖÝÖ¸üÖ®Öß ¸üÜÖ®Öß

¯Ö›ÌêüÝÖß, ŸÖÖ×Ûú ÛúÖê‡Ô consumer μÖÆü ®Ö ÛúÆêü ×Ûú ´Öï®Öê ¤üÖê Æü•ÖÖ¸ü ´Öë ×»ÖμÖÖ, ŒμÖÖ ×»ÖμÖÖ, ×›üÃÛúÖ Ó̂™ü

¯Ö¸ü ×»ÖμÖÖ… ÛúÖî®Ö ‡ŸÖ®Öê —ÖÝÖ›ÌüÖë ´Öë ¯Ö›ÌêüÝÖÖ †Öî̧ ü redressal Ûêú ×»Ö‹ •ÖÖ‹ÝÖÖ… Ûéú¯ÖμÖÖ †Ö¯Ö ‡®Ö “Öß•ÖÌÖë

¯Ö¸ü ¯Öæ̧ üÖ ¬μÖÖ®Ö ¤üß×•Ö‹…

ÃÖ¸ü, •ÖÖê multi-national companies †Ö ÝÖ‡Ô Æïü, ˆ®ÖÛêú ²ÖÖ ȩ̂ü ´Öë ³Öß ´Öï ²ÖŸÖÖ®ÖÖ “ÖÖÆæÓüÝÖß… ´Öï®Öê

‹Ûú •ÖÖê›Ìüß •ÖæŸÖê ×»Ö‹… μÖÆü consumers Ûúß ²ÖÖŸÖ Æîü †Öî̧ ü ´Öï as a consumer ÛúÆü ¸üÆüß ÆæÓü… ´Öï®Öê

‹Ûú •ÖÖê›Ìüß •ÖæŸÖê †Öî̧ ü ‹Ûú “Öß•ÖÌ †Öî̧ ü »Öß… ¾ÖÆü defective ×®ÖÛú»Öß †Öî̧  •Ö²Ö ´Öï ˆÃÖê ¾ÖÖ¯ÖÃÖ ¤ãüÛúÖ®Ö

¯Ö¸ü »ÖêÛú¸ü ÝÖ‡Ô, ŸÖÖê ˆ®ÆüÖë®Öê ´Öã—ÖÃÖê ÛúÆüÖ ×Ûú Æü´Ö ‡ÃÖÛêú ²ÖÖ ȩ̂ü ´Öë Ûãú”û ®ÖÆüà Ûú¸ü ÃÖÛúŸÖê Æïü, Æü´Ö Ûêú¾Ö»Ö

²Öê“Ö ¸üÆêü Æïü, ŸÖÖê ˆ®ÖÛúß Ûãú”û ŸÖÖê liability ÆüÖêÝÖß, ×•ÖÃÖ®Öêü ´Öã—Öê ²Öê“ÖÖ Æîü… ˆ®ÆüÖë®Öê ´Öã—Öê ÛúÆüÖ ×Ûú †Ö¯Ö

ÛÓú¯Ö®Öß ÛúÖê ×»Ö×ÜÖ‹, ‡Ô-´Öê»Ö Ûú×¸ü‹, ¯ÖÏÖê›üŒ™ü ¾ÖÆüÖÓ ¯Ö¸ü ³Öê×•Ö‹, ŸÖÖê redressal ÆüÖêÝÖÖ… These are unfair

practices. Consumer ÛúÖê fair deal ×´Ö»Ö®Öß “ÖÖ×Æü‹…

ÃÖ¸ü, ´Öï †¯Ö®Öê »ÖÖÃ™ü ¯¾ÖÖ‡Ó™ü ´Öë ±úÖ´ÖÔÃÖÔ Ûêú ²ÖÖ ȩ̂ü ´Öë ÛúÆü®ÖÖ “ÖÖÆæÓüÝÖß… †Ö•Ö Ûêú ×¤ü®Ö farmers

ÛúÖê spurious seeds ×´Ö»ÖŸÖê Æïü, ±úÙ™ü»ÖÖ‡•ÖÌ̧ ü ´Öë ×´Ö»ÖÖ¾Ö™ü Æîü, ÝÖ»ÖŸÖ “Öß•ÖÌë ×´Ö»Ö ¸üÆüß Æïü… ±úÖ´ÖÔ̧ ü ²Öê“ÖÖ¸üÖ
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ÛúÆüÖÓ •ÖÖ‹ÝÖÖ? ŒμÖÖ ¾ÖÆü redressal Ûêú ×»Ö‹ •ÖÖ‹ÝÖÖ? ˆÃÖÛêú ÃÖÖ£Ö ÛîúÃÖê ‡ÓÃÖÖ±ú ÆüÖêÝÖÖ? ÃÖ¸ü, μÖÆü

†Ö×ÜÖ¸üß ¯¾ÖÖ‡Ó™ü Æîü… ‹Ûú ÝÖ¸üß²Ö †Ö¤ü´Öß, •ÖÖê vendor ³Öß Æîü †Öî̧ ü •ÖÖê consumer ³Öß Æîü… ˆ®Ö ¤üÖê®ÖÖë

´Öë †Ö¯ÖÃÖ ´Öë †Ö¯Ö ×¾Ö¿¾ÖÖÃÖ ÛîúÃÖê ¯Öî¤üÖ Ûú ȩ̈üÝÖê? Vendor Ûúß †Öȩ̂ ü ³Öß Æü´ÖÖ¸üß ÃÖÆüÖ®Öã³Öæ×ŸÖ Æîü… ¾ÖÆü ²Öê“ÖÖ¸üÖ

ÃÖÖ‡×Ûú»Ö ¯Ö¸ü ”ûÖê™üß-”ûÖê™üß “Öß•ÖÌë »ÖêÛú¸ü ²Öê“Ö ¸üÆüÖ Æîü… ˆÃÖê ´ÖÖ»Öǽ Ö ®ÖÆüà Æîü ×Ûú ˆÃÖÛúÖê ŒμÖÖ ²Öê“Ö®ÖÖ

“ÖÖ×Æü‹? ˆÃÖê ÃÖÆüß, ÝÖ»ÖŸÖ ŒμÖÖ “Öß•ÖÌ Æîü, ¾ÖÆü ÃÖ²Ö ®ÖÆüà ¯ÖŸÖÖ… ˆÃÖÛúÖê †¯Ö®Öß ¸üÖê•ÖÌß-¸üÖê™üß Ûú´ÖÖ®Öß Æîü…

ˆÃÖÃÖê ³Öß ÝÖ¸üß²Ö consumer Æîü, •ÖÖê ÝÖÖÓ¾Ö ´Öë Æîü μÖÖ ´ÖÖêÆü»»Öê ´Öë Æîü, •ÖÖê ˆÃÖÃÖê ¾ÖÆü “Öß•ÖÌ ÜÖ¸üß¤ü

¸üÆüÖ Æîü, ˆÃÖÛúÖê ³Öß ´ÖÖ»Öǽ Ö ®ÖÆüà Æîü ×Ûú ¾ÖÆü ŒμÖÖ ÜÖ¸üß¤ü ¸üÆüÖ Æîü? ÃÖ¸ü, ˆ®ÖÛúÖê ³Öß ‡ÓÃÖÖ±ú “ÖÖ×Æü‹…

¬Ö®μÖ¾ÖÖ¤ü…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ¬Ö®μÖ¾ÖÖ¤ü ¿Öî»Ö•ÖÖ •Öß… ÁÖß ÃÖÓ•ÖμÖ ØÃÖÆü…

ÁÖß ÃÖÓ•ÖμÖ ØÃÖÆü (¸üÖÂ™ÒüßμÖ ¸üÖ•Ö¬ÖÖ®Öß õÖê¡Ö ×¤ü»»Öß) : ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, †Ö¯Ö®Öê ‡ÃÖ ´ÖÆüŸ¾Ö¯ÖæÞÖÔ

×²Ö»Ö ¯Ö¸ü ´Öã—Öê †¯Ö®Öß ²ÖÖŸÖ ÛúÆü®Öê ÛúÖ †¾ÖÃÖ¸ü ×¤üμÖÖ… ‡ÃÖÛêú ×»Ö‹ ´Öï †Ö¯ÖÛúÖ ¬Ö®μÖ¾ÖÖ¤ü Ûú¸üŸÖÖ ÆæÓü… ÃÖ¸ü,

‡ÃÖ ×²Ö»Ö Ûêú †Ó¤ü¸ü Ûú‡Ô ¯ÖÏÖ¾Ö¬ÖÖ®Ö ‹êÃÖê Æïü, •ÖÖê ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûêú ×»Ö‹ ²ÖÆãüŸÖ †“”êû Æïü… ‡ÃÖÃÖê ×®Ö×¿“ÖŸÖ

ºþ¯Ö ÃÖê ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖ ÃÖÓ̧ üõÖÞÖ ÆüÖê ¯ÖÖ‹ÝÖÖ… ÜÖÖÃÖ ŸÖÖî̧ ü ÃÖê Ûú‡Ô ‹êÃÖß “Öß•ÖÌë ¤êüÜÖß •ÖÖŸÖß Æïü, ×•Ö®Ö´Öë

ˆ¯Ö³ÖÖêŒŸÖÖ †¯Ö®Öê †Ö¯ÖÛúÖê šüÝÖÖ Æãü†Ö ´ÖÆüÃÖæÃÖ Ûú¸üŸÖÖ Æîü… †²Ö ¤ü¾ÖÖ‡μÖÖë Ûêú ´ÖÖ´Ö»Öê ´Öë †ÝÖ¸ü Æü´Ö »ÖÖêÝÖ

¤êüÜÖë, ŸÖÖê ‹Ûú Æüß ²Öß´ÖÖ¸üß Ûúß ¤ü¾ÖÖ ›üÖòŒ™ü¸ü •ÖÖ®Ö²Öæ—Ö Ûú¸ü ‹êÃÖß ÛÓú¯Ö×®ÖμÖÖë Ûúß ×»ÖÜÖŸÖê Æïü, ×•Ö®Ö´Öë ˆ®ÖÛúÖê

•μÖÖ¤üÖ Ûú´Öß¿Ö®Ö ×´Ö»ÖŸÖÖ Æîü… Ûú´Öß¿Ö®Ö Ûúß ¾Ö•ÖÆü ÃÖê ¾ÖÆü ÛÓú¯Ö®Öß ˆ®ÖÛêú ²Öê™êü ÛúÖê †ÖòÃ™Òêü×»ÖμÖÖ ´Öë ¯ÖœÌüÖ

¸üÆüß Æîü, ÛúÆüà ‹´Ö.²Öß.‹., ‡Ó•Öß×®ÖμÖØ¸üÝÖ Ûú¸ü¾ÖÖ ¸üÆüß Æîü… Ûú´Öß¿Ö®Ö Ûêú ÛúÖ¸üÞÖ ¾ÖÆü ¤ü¾ÖÖ ×»ÖÜÖß •ÖÖŸÖß

Æîü †Öî̧ ü ˆÃÖÛúÖ ÜÖÖ×´ÖμÖÖ•ÖÌÖ ˆ¯Ö³ÖÖêŒŸÖÖ ÛúÖê ³ÖãÝÖŸÖ®ÖÖ ¯Ö›ÌüŸÖÖ Æîü… †ÝÖ¸ü ´Öê×›ü×ÃÖ®Ö Ûêú ´ÖÖ´Ö»Öê ´Öë, ¤ü¾ÖÖ†Öë

Ûêú ´ÖÖ´Ö»Öê ´Öë ‹Ûú •ÖîÃÖß ¾μÖ¾ÖÃ£ÖÖ Ûúß •ÖÖ‹ ×Ûú †ÝÖ¸ü μÖÆü ²Öß´ÖÖ¸üß Æîü, ŸÖÖê Æü¸ü ÛÓú¯Ö®Öß ÛúÖê ‡ÃÖß ¤üÖ´Ö

¯Ö¸ü, ‡ÃÖ ¤ü¾ÖÖ ÛúÖê ²Öê“Ö®ÖÖ ¯Ö›ÌêüÝÖÖ… †Ö¯Ö †»ÖÝÖ-†»ÖÝÖ ¤üÖ´Ö ¸üÜÖÛú¸ü, †¯Ö®Öß ÛÓú¯Ö®Öß ÛúÖ •μÖÖ¤üÖ ¯ÖÏ“ÖÖ¸ü

Ûú¸üÛêú, ›üÖòŒ™üÃÖÔ ÛúÖê Ûú´Öß¿Ö®Ö ×ÜÖ»ÖÖÛú¸ü ¾ÖÆü ¤ü¾ÖÖ ´ÖÖÙÛú™ü ´Öë ´ÖÆÓüÝÖß ²Öê“Öë, μÖÆü ×²Ö»Ûãú»Ö šüßÛú ®ÖÆüà

Æîü…

´ÖÖ®μÖ¾Ö¸ü, ¤æüÃÖ¸üÖ, †ÝÖ¸ü †Ö¯Ö ¯ÖÏÖ‡¾Öê™ü ÆüÖ×Ã¯Ö™ü»ÃÖ ´Öë ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûúß ÆüÖ»ÖŸÖ ¤êüÜÖë - ´Öï ®ÖÖ´Ö

®ÖÆüà »Öê®ÖÖ “ÖÖÆæÓüÝÖÖ, Ûú»Ö Ûúß ‹Ûú ‘Ö™ü®ÖÖ Æîü, ×•ÖÃÖÛêú ²ÖÖ ȩ̂ü ´Öë, ´Öï †Ö¯ÖÛúÖê ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü- ‹Ûú ²Ö›Ìêü

ÆüÖò×Ã¯Ö™ü»Ö ´Öë ŸÖß®Ö-“ÖÖ¸ü ŸÖ¸üßÛêú Ûúß •ÖÖÓ“Ö ÛúÖ ¯ÖîÃÖÖ ‹Ûú ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖê »Öê ×»ÖμÖÖ ÝÖμÖÖ, •ÖÖê •ÖÖÓ“Ö ®ÖÆüà

Æãü‡Ô Æîü, ˆÃÖÛúÖ “ÖÖ•ÖÔ Ûú¸ü ×»ÖμÖÖ ÝÖμÖÖ… ´Ö¸üß•Ö ÛúÖê ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë Ûãú”û ³Öß ®ÖÆüà ¯ÖŸÖÖ Æîü, ˆÃÖÛêú

‘Ö¸ü ¾ÖÖ»ÖÖë ÛúÖê ³Öß ®ÖÆüà ¯ÖŸÖÖ Æîü ×Ûú μÖÆü •ÖÖÓ“Ö ÛúÖî®Ö-ÃÖß Æîü, ŒμÖÖ ×»ÖÜÖÖ Æîü, ÛúÖî®Ö-ÃÖß ¤ü¾ÖÖ ×»ÖÜÖß Æîü,

ÛúÖî®Ö-ÃÖÖ ‡»ÖÖ•Ö ×»ÖÜÖÖ Æîü, μÖÆü •ÖÖÓ“Ö Æãü‡Ô ³Öß Æîü, μÖÖ ®ÖÆüà Æãü‡Ô Æîü… ˆÃÖÛêú 40,000 ¹ý¯ÖμÖê Ûêú ™êüÃ™ËüÃÖ

Ûúß •ÖÖÓ“Ö ®ÖÆüà Æãü‡Ô Æîü †Öî̧ ü ˆÃÖÛúß ×²ÖØ»ÖÝÖ ÆüÖê ÝÖμÖß… ‡ÃÖ ŸÖ¸üßÛêú ÃÖê ÆüÖê ¸üÆüÖ Æîü… •ÖÖê ÃÖ²ÖÃÖê †“”ûÖ

¯ÖÏÖ¾Ö¬ÖÖ®Ö ´ÖÓ¡Öß •Öß ®Öê ‡ÃÖ´Öë ×ÛúμÖÖ Æîü, †ÝÖ¸ü ×¾Ö–ÖÖ¯Ö®ÖÖë Ûêú •Ö×¸ü‹ ÝÖ»ÖŸÖ •ÖÖ®ÖÛúÖ¸üß ¤êüÛú¸ü †¯Ö®Öê ÃÖÖ´ÖÖ®Ö

ÛúÖê ²Öê“Ö®Öê ÛúÖ ÛúÖ´Ö ×ÛúμÖÖ •ÖÖ ¸üÆüÖ Æîü, ŸÖÖê ¤üÃÖ »ÖÖÜÖ ÛúÖ •Öã́ ÖÖÔ®ÖÖ †Öî̧ ü ¤üÖê ÃÖÖ»Ö Ûúß ÃÖ•ÖÌÖ ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö

Æîü †Öî̧ ü •Öºþ¸üŸÖ ¯Ö›Ìü®Öê ¯Ö¸ü †Ö¯Ö®Öê ŸÖß®Ö ÃÖÖ»Ö Ûúß ÃÖ•ÖÌÖ ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ¸üÜÖÖ Æîü, ‡ÃÖÛêú ×»Ö‹ ´Öï †Ö¯ÖÛúÖê

[Ûãú´ÖÖ¸üß ¿Öî»Ö•ÖÖü]
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Çü¤üμÖ ÃÖê ²Ö¬ÖÖ‡Ô ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… †Ö¯Ö®Öê μÖÆü ²ÖÆãüŸÖ Æüß †“”ûÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ¸üÜÖÖ Æîü, ŒμÖÖë×Ûú Æü´Ö »ÖÖêÝÖ

²Ö“Ö¯Ö®Ö ÃÖê ‹êÃÖê-‹êÃÖê ¯ÖÏ“ÖÖ¸ü ¤êüÜÖŸÖê †Ö ¸üÆêü Æïü, •ÖîÃÖê "ŸÖÓ¤ãü¹ýÃŸÖß Ûúß ¸üõÖÖ Ûú¸üŸÖÖ Æîü »ÖÖ‡±ú²ÖÖòμÖ", ¯ÖÖÓ“Ö

¹ý¯ÖμÖê ÛúÖ ±êúμÖ¸ü ‹Ó›ü »Ö¾Ö»Öß ²Öê“Ö Ûú¸ü ²Öê™üß Ûúß ¿ÖÖ¤üß Ûú¸üÖ »ÖÖê, ¯Öê̄ ÃÖß ÛúÖê»ÖÖ ¯ÖßÛú¸ü ”ûŒÛúÖ ´ÖÖ¸ü

¤üÖê, ‡ÃÖ ŸÖ¸üßÛêú Ûêú •ÖÖê ³ÖÏÖ´ÖÛú ¯ÖÏ“ÖÖ¸ü ÆüÖêŸÖê Æïü, ‡®Ö ¯Ö¸ü ×®Ö×¿“ÖŸÖ ºþ¯Ö ÃÖê ¸üÖêÛú »ÖÝÖ®Öß “ÖÖ×Æü‹… ŒμÖÖë×Ûú

†Ö´Ö ˆ¯Ö³ÖÖêŒŸÖÖ ÛúÖê Ûãú”û ¯ÖŸÖÖ ®ÖÆüà, ˆÃÖ®Öê ¯ÖÏ“ÖÖ¸ü ¤êüÜÖÖ ×Ûú "´Ö´´Öß-´Ö´´Öß, †ÓÛú»Ö ×“Ö¯ÃÖ" †Öî̧ ü ¾ÖÆü

“Ö»ÖÖ ÝÖμÖÖ 20 ¹ý¯ÖμÖê ÛúÖ †ÓÛú»Ö ×“Ö¯ÃÖ ÜÖ¸üß¤ü®Öê… †²Ö †ÓÛú»Ö ×“Ö¯ÃÖ ²Ö®ÖÖ®Öê ´Öë ÛúÖî®Ö-ÃÖÖ ×¾Ö–ÖÖ®Ö »ÖÝÖ

¸üÆüÖ Æîü, ×ÛúŸÖ®Öê ÛúÖ ¾ÖÆü †ÓÛú»Ö ×“Ö¯ÃÖ ×²ÖÛú®ÖÖ “ÖÖ×Æü‹ μÖÖ ®ÖÆüà ×²ÖÛú®ÖÖ “ÖÖ×Æü‹? »Öê×Ûú®Ö †²Ö ˆÃÖÃÖê

‹Ûú ¯ÖÏÛúÖ¸ü Ûúß »Öæ™ü ÆüÖê ¸üÆüß Æîü, ´ÖÆÓüÝÖÖ‡Ô ´Öë ˆÃÖÛúß •Öê²Ö ÃÖê ¯ÖîÃÖÖ •ÖÖ ¸üÆüÖ Æîü, ŒμÖÖë×Ûú ²Öê™üÖ ×“Ö»»ÖÖ

¸üÆüÖ Æîü ×Ûú †ÓÛú»Ö ×“Ö¯ÃÖ “ÖÖ×Æü‹… ‡ÃÖß ŸÖ¸üßÛêú ÃÖê ‹Ûú •Ö´ÖÖ®Öê ´Öë Æü´Ö »ÖÖêÝÖÖë ®Öê ¤êüÜÖÖ ×Ûú ŸÖ´ÖÖ´Ö ¾ÖÖòØ¿ÖÝÖ

¯ÖÖò̂ ›üÃÖÔ Ûêú ¯ÖÏ“ÖÖ¸ü ÆüÖêŸÖê £Öê… ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß, †Ö¯Ö •ÖÖê μÖÆü ÛúÖ®Öæ®Ö »ÖêÛú¸ü †Ö‹ Æïü, μÖ×¤ü †Ö¯Ö®Öê

‡ÃÖÛúÖê ¿Ö×ŒŸÖ ÃÖê »ÖÖÝÖæ Ûú¸ü¾ÖÖ ×¤üμÖÖ, ŸÖÖê †Ö¯Ö ×®Ö×¿“ÖŸÖ ºþ¯Ö ÃÖê ‹Ûú ²Ö›Ìêü ¾ÖÝÖÔ ÛúÖ ±úÖμÖ¤üÖ Ûú¸ü ÃÖÛúŸÖê

Æïü… †Ö¯Ö Æü´Öë Ûú´Ö-ÃÖê-Ûú´Ö ÃÖÆüß •ÖÖ®ÖÛúÖ¸üß ¤êüÛú¸ü †¯Ö®ÖÖ ÃÖÖ´ÖÖ®Ö ²Öê×“Ö‹, ŸÖÖê †“”ûÖ Æîü… †Ö¯Ö ˆ¯Ö³ÖÖêŒŸÖÖ†Öë

ÛúÖê šüÝÖ®Öê ÛúÖ ÛúÖ´Ö ´ÖŸÖ Ûúß×•Ö‹… ¤ü¾ÖÖ†Öë ¯Ö¸ü, ÆüÖò×Ã¯Ö™ü»ÃÖ ¯Ö¸ü †Öî̧ ü ³ÖÏÖ´ÖÛú ¯ÖÏ“ÖÖ¸ü ¯Ö¸ü, ‡®Ö ŸÖß®Ö

²ÖÖŸÖÖë ¯Ö¸ü ¸üÖêÛú »ÖÝÖÖ®Öê ÛúÖ †Ö¯Ö ÛúÖ´Ö Ûú ȩ̈üÝÖê, ‹êÃÖß ´Öï †Ö¯ÖÃÖê ‹êÃÖß ˆ´´Öß¤ü Ûú¸üŸÖÖ ÆæÓü… ‡ÃÖß Ûêú ÃÖÖ£Ö

´Öï ‡ÃÖ ×²Ö»Ö ÛúÖ ÃÖ´Ö£ÖÔ®Ö Ûú¸üŸÖÖ ÆæÓü, ²ÖÆãüŸÖ-²ÖÆãüŸÖ, ¬Ö®μÖ¾ÖÖ¤ü…

DR. AMEE YAJNIK (Gujarat): Sir, thank you for giving me this opportunity to

speak on this Bill. First and foremost, I would definitely thank the hon. Minister for

bringing a very comprehensive Bill, but I would like to make a few suggestions. The Bill

has come with two very important components which were missing in the earlier Bill.

We brought the Bill in 1986 and that was the time when consumer protection was very

much required. There was a starting point of trans-border trade and the markets were

flooded with goods, service providers, and it has grown multi-fold now. Obviously, with

online sales, telemarketing, and all kinds of other services that are being provided today

in the market, consumerism has also gone up. But the fact remains ×Ûú μÖÆü ‹Œ™ü

consumers Ûêú ×»Ö‹ ²Ö®ÖÖ Æîü, ‡ÃÖÛúÖê ®ÖÖ´Ö ×¤üμÖÖ ÝÖμÖÖ Æîü- Consumer Protection Act. ´Öï®Öê ÛúÖ±úß

Ã¯ÖßÛúÃÖÔ †Öî̧ ü †¯Ö®Öê Ûú‡Ô colleagues ÛúÖê ÃÖã®ÖÖ… μÖÆü ²ÖÖŸÖ •ÖÖ Ûú¸ü ¾ÖÆüÖÓ †™üÛúŸÖß Æîü ×Ûú ¾ÖÆü ÛîúÃÖê

±úÖȩ̂ ü´Ö ´Öë •ÖÖ‹, “ÖÖÆêü ¾ÖÆü ×›ü×Ã™ÒüŒ™ü ±úÖȩ̂ ü´Ö ÆüÖê, Ã™êü™ü ±úÖȩ̂ ü´Ö ÆüÖê μÖÖ ®Öê¿Ö®Ö»Ö ±úÖȩ̂ ü´Ö ÆüÖê… Pecuniary

jurisdiction ²ÖœÌüÖ ×¤üμÖÖ ÝÖμÖÖ Æîü, from  ` 1 crore  ` 10 crore and above  ` 10 crore. μÖÆü

consumer ÛúÖê ¯ÖŸÖÖ ®ÖÆüà Æîü ×Ûú ˆÃÖÛúÖê •ÖÖê ×›ü±êú×Œ™ü¾Ö ¯ÖÏÖê›üŒ™ü ×¤üμÖÖ ÝÖμÖÖ Æîü, ˆÃÖÛêú ×»Ö‹ ˆÃÖÛúÖê

ÛúÆüÖÓ •ÖÖ®ÖÖ Æîü… ÃÖ¸ü, ‡ÃÖ´Öë ÛúÖ±úß ±îúŒ™üÃÖÔ Æïü… •ÖÖê ¤üÖê “Öß•ÖÌë ´Öï ¯ÖÆü»Öê ²ÖŸÖÖ “ÖãÛúß ÆæÓü, †Ö¯Ö •ÖÖê ‹Œ™ü

»ÖêÛú¸ü †Ö‹ Æïü, ¾Öê ˆÃÖÛêú ×»Ö‹ ²ÖÆãüŸÖ important Æîü, ¾ÖÆü CCPA Æîü… •ÖÖê Central Authority †Ö¯Ö®Öê

constitute Ûúß Æîü, ŸÖÖê regulatory mechanism Ûúß ²ÖÆãüŸÖ Æüß •Öºþ¸üŸÖ £Öß, ¾ÖÆü Æãü†Ö Æîü… Æü´Ö ×ÛúÃÖß

³Öß ‹Œ™ü ÛúÖê revisit Ûú¸ü®ÖÖ “ÖÖÆüŸÖê Æïü, ŸÖÖê μÖÆü ‹Ûú ²ÖÆãüŸÖ †“”ûÖ mechanism »ÖÖ‹ Æïü… ÃÖ¸ü, ˆÃÖ´Öë

¤üÖê ²ÖÖŸÖë †Æü´Ö »ÖÝÖŸÖß Æïü, •ÖîÃÖÖ ÃÖ³Öß Ã¯ÖßÛúÃÖÔ ®Öê ²ÖŸÖÖμÖÖ Æîü ×Ûú †Ö¯Ö consumer ÛúÖê ‹êÃÖê šüÝÖŸÖê
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ÆüÖê, consumer ÛúÖê ‹êÃÖÖ ±úß»Ö ÆüÖêŸÖÖ Æîü ×Ûú ˆÃÖÛêú ÃÖÖ£Ö cheating Æãü‡Ô Æîü, ŸÖÖê why should only

a consumer feel and worry about his right? ‡ÃÖ ‹Œ™ü ´Öë •ÖÖê authority Æîü, ˆÃÖê †ÝÖ¸ü †Ö¯Ö

strengthen Ûú¸üŸÖê Æïü, ˆ®ÖÛêú ¯ÖÖÃÖ committees ²Ö®ÖÖŸÖê Æïü ×Ûú †Ö¯Ö product liability, •ÖÖê ŸÖßÃÖ¸üÖ

¯ÖÏÖ¾Ö¬ÖÖ®Ö »ÖêÛú¸ü †Ö‹ Æïü, •ÖÖê ¯ÖÆü»Öê Ûêú ‹Œ™ü ´Öë ®ÖÆüà £ÖÖ, μÖÆü ²ÖÆãüŸÖ •Öºþ¸üß Æîü, ŸÖÖê μÖÆü product

liability •ÖÖê manufactures Æïü, ˆ®Ö ¯Ö¸ü »ÖÖÝÖæ ÆüÖêŸÖß Æîü… †ÝÖ¸ü μÖÆü Ûú´Öê™üß product liability ¯Ö¸ü

†Öî̧ ü ¯ÖÏÖê›üŒ™ü Ûêú •ÖÖê ±úß“ÖÃÖÔ Æïü, ˆ®Ö ¯Ö¸ü study Ûú¸üŸÖß Æîü, ŸÖÖê consumer ÛúÖê damages Ûêú ×»Ö‹

•ÖÖ®ÖÖ ®ÖÆüà ¯Ö›ÌêüÝÖÖ †Öî̧ ü ÛúÆüà ÃÖê ´Ö¤ü¤ü ³Öß ®ÖÆüà »Öê®Öß ¯Ö›ÌêüÝÖß… ×ÛúÃÖß Ã¯ÖßÛú¸ü ®Öê ²ÖŸÖÖμÖÖ ×Ûú lawyers

ÛúÖê ×®ÖÛúÖ»Ö ×¤üμÖÖ ÝÖμÖÖ Æîü, ¯Ö¸ü Æü´Öë μÖÆü ®ÖÆüà ³Öæ»Ö®ÖÖ “ÖÖ×Æü‹ ×Ûú Æü´Ö ‹Ûú litigious country Ûúß

²ÖÖŸÖ Ûú¸ü ¸üÆêü Æïü, lawyers Ûú³Öß ÛúÆüà ®ÖÆüà •ÖÖ ÃÖÛúŸÖê, ˆ®ÖÛúß •Öºþ¸üŸÖ ¯Ö›ÌüŸÖß Æüß Æîü, ŸÖÖê ¾Öê †ÖŸÖê

Æüß Æïü, “ÖÖÆêü ×ÛúÃÖß ³Öß form ´Öë †ÖŸÖê Æïü… ˆ®ÖÛúÖê ÃÖ´Ö—Ö®Öê Ûêú ×»Ö‹ ¯Öæ”û®ÖÖ ¯Ö›ÌüŸÖÖ Æîü, application

×»ÖÜÖ®Öê Ûêú ×»Ö‹ ¯Öæ”û®ÖÖ ¯Ö›ÌüŸÖÖ Æîü, lawyers ŸÖÖê ¾ÖÆüà ¸üÆëüÝÖê… ÃÖ¸ü, consumers ÛúÖê †ÝÖ¸ü †Ö¯Ö

foolproof ‹Ûú ¯ÖÏÖê›üŒ™ü¸ü ¤êüŸÖê ÆüÖê, ŸÖÖê ¾ÖÆü product liability Ûúß definition ´Öë Æüß †Ö •ÖÖŸÖÖ Æîü,

ŸÖÖê ‡ÃÖê †Ö¯Ö ‹Ûú Authority Ûêú ¯ÖÖÃÖ, ‹Ûú Ûú´Öê™üß ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ›üÖ»Ö ¤ëü ×Ûú ¾Öê Æüß ¾ÖÆüÖÓ ÃÖê ‡ŸÖ®ÖÖ

stringent ²Ö®ÖÖ ¤ëü, ŸÖÖê consumers ÛúÖ 50 ¯Ö¸üÃÖë™ü ÛúÖ´Ö ÆüÖê •ÖÖŸÖÖ Æîü… ‡ÃÖ Ã™ü›üß ´Öë †Ö¯Ö μÖÆü

³Öß »Öê ÃÖÛúŸÖê Æïü, •ÖîÃÖÖ ×Ûú ´Ö®ÖÖê•Ö •Öß ®Öê ²ÖŸÖÖμÖÖ †Öî̧ ü ‹Ûú †®μÖ Ã¯ÖßÛú¸ü ®Öê ²ÖŸÖÖμÖÖ ×Ûú ‡ŸÖ®ÖÖ minute

×»ÖÜÖÖ ÆüÖêŸÖÖ Æîü ×Ûú ‹ê®ÖÛú Ûêú ÃÖÖ£Ö ³Öß megnifying glass Ûúß •Öºþ¸üŸÖ ¯Ö›ÌüŸÖß Æîü… ˆÃÖê ¯ÖœÌü Æüß

®ÖÆüà ¯ÖÖŸÖê Æïü, what are the components, constituents, manufacturing date, expiry date. So,

I think the onus should be put on the manufacturers. μÖÆü ˆ®ÖÛúÖê, the quality control,

that is another part which this Committee should take. I would request hon. Minister

to see that these things are put by way of a mechanism with the authority.  ŸÖÖê ‡ÃÖÃÖê

¿ÖÖμÖ¤ü product liability ¯Ö¸ü ²ÖÆãüŸÖ discipline †Ö •ÖÖ‹ÝÖÖ… Sir, one more thing, †Ö¯Ö®Öê ²ÖŸÖÖμÖÖ

×Ûú μÖÆü †£ÖÖò×¸ü™üß suo motu class action ³Öß initiate Ûú¸ü ÃÖÛúŸÖß Æîü… ÃÖ¸ü, ´Öï μÖÆüÖÓ ¯Ö¸ü ‹Ûú

conflict ¤êüÜÖ ¸üÆüß ÆæÓü, class action suo motu can be initiated under 220 writ jurisdiction

of the court structure. ÃÖ¸ü, μÖÆüÖÓ ¯Ö¸ü ¾Öê suo motu ÛîúÃÖê »ÖëÝÖê? †Öî̧ ü class action and litigation

ÛîúÃÖê ÆüÖêÝÖÖ? ÃÖ¸ü, ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë †Ö¯ÖÛúÖê ‹Ûú Œ»Öê×¸ü×±úÛêú¿Ö®Ö ¤êü®ÖÖ “ÖÖ×Æü‹… I would request you

×Ûú †Ö¯Ö ‡ÃÖ´Öë •Ö¸üÖ ²ÖŸÖÖ ¤üß×•Ö‹ÝÖÖ ×Ûú class action suo motu ÛîúÃÖê »Öê ÃÖÛëúÝÖê? ÃÖ¸ü, ŸÖßÃÖ¸üÖ ¯¾ÖÖ‡Ó™ü

Æîü, that this authority has got its regulatory mechanism and also has got a Director-

General for investigation. ×Ûú μÖê fraud ÛúÆüÖÓ ÆüÖêŸÖê Æïü? ÃÖ¸ü, ´Öï ‹Ûú example ¤êü®ÖÖ “ÖÖÆüŸÖß ÆæÓü

×Ûú 1986 ‹Œ™ü ¯ÖÆü»Öê ÛÓú•μÖǽ Ö¸ü ¯ÖÏÖê™êüŒ¿Ö®Ö ÛúÖ £ÖÖ Æüß ®ÖÆüà… ´Öï †¯Ö®ÖÖ ˆ¤üÖÆü¸üÞÖ ¤êü ¸üÆüß ÆæÓü… ´Öȩ̂ üß

friend ®Öê ‹Ûú ®μÖæ•ÖÌ̄ Öê̄ Ö¸ü ´Öë ‹Ûú ‹›ü¾Ö™üÖÔ‡•Ö´Öë™ü ¤êüÜÖÖ ×Ûú ´Ö“”û¸ü ´ÖÖ¸ü®Öê Ûúß ´Ö¿Öß®Ö 150 ¹ý¯ÖμÖê ´Öë

×´Ö»ÖêÝÖß, ¾ÖÆü ÝÖã•Ö¸üÖŸÖß ®μÖæ•ÖÌ̄ Öê̄ Ö¸ü ´Öë †ÖμÖÖ £ÖÖ, »Öê×Ûú®Ö ¾ÖÆü ×¤ü»»Öß ÃÖê †Ö®ÖÖ £ÖÖ - Æü´Ö young £Öê,

Æü´Ö®Öê ‹êÃÖß ´ÖÖÛìú™ü Ûú³Öß ¤êüÜÖß ®ÖÆüà £Öß, ŸÖÖê ˆÃÖê ´ÖÓÝÖÖμÖÖ… •Ö²Ö ´Ö¿Öß®Ö ÛúÖ ¯ÖÖÃÖÔ»Ö †ÖμÖÖ †Öî̧ ü ˆÃÖê

ÜÖÖê»ÖÖ, ŸÖÖê ˆÃÖÛêú †Ó¤ü¸ü ÃÖê ¤üÖê ¯ÖŸ£Ö¸ü ×®ÖÛú»Öê… ¤üÖê®ÖÖë ÛúÖê †Ö¯Ö ™üÛú¸üÖ†Öê †Öî̧ ü ´Ö“”û¸ü ´Ö¸ü •ÖÖ‹ÓÝÖê…

[Dr. Amee Yajnik]
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ÃÖ¸ü, Æü´Ö ‡ÃÖÛêú ‰ú¯Ö¸ü ‹Ûú ´ÖÆüß®ÖÖ ŸÖÛú ÆÓüÃÖŸÖê ¸üÆêü, ÃÖ²ÖÛúÖê ²ÖŸÖÖŸÖê ¸üÆêü… μÖÆü ×¤ü»»Öß Ûúß ÛúÖî®Ö-ÃÖß

Ûú´¯Ö®Öß Æîü? Æü´Ö®Öê ŒμÖÖë ‹›ü¾Ö™üÖÔ‡•Ö´Öë™ü ¯Ö¸ü ³Ö¸üÖêÃÖÖ ×ÛúμÖÖ? †²Ö ˆÃÖÛúÖê ¯ÖÛú›ÌëüÝÖê ÛîúÃÖê?...(¾μÖ¾Ö¬ÖÖ®Ö)...´Öê¸üß

friend ®Öê ÛúÆüÖ ×Ûú •Ö²Ö †Ö¯Ö lawyer ²Ö®Ö •ÖÖ†Öê, ŸÖÖê ‡ÃÖÛúß ‹Ûú remedy œæÓœÌü®ÖÖ… ÃÖ¸ü, μÖê ×´ÖÃÖ-

»ÖßØ›üÝÖ ‹›ü¾Ö™üÖÔ‡•Ö´Öë™ËüÃÖ ŸÖÖê “Ö»ÖŸÖß †Ö ¸üÆüß Æïü… †²Ö ˆÃÖÛúÖ complexion change ÆüÖê ÝÖμÖÖ Æîü…

μÖÆü †²Ö †Öò®Ö»ÖÖ‡®Ö ÆüÖê ÝÖμÖÖ Æîü… †Ö¯Ö †Öò®Ö»ÖÖ‡®Ö ´ÖÓÝÖÖŸÖê Ûãú”û ÆüÖê †Öî̧ ü ×®ÖÛú»ÖŸÖÖ Ûãú”û †Öî̧ ü Æîü… ÃÖ¸ü,

frauds Ûêú ×»Ö‹ •ÖÖê Director-General ÛúÖ †Ö¯Ö®Öê ¯ÖÏÖê×¾Ö•ÖÌ®Ö ×ÛúμÖÖ Æîü, ¾ÖÆü ²ÖÆãüŸÖ Æüß †“”ûÖ Æîü…

†Ö¯Ö ˆ®ÖÛúÖê £ÖÖê›Ìüß ‹êÃÖß ¯ÖÖ¾ÖÃÖÔ ¤êü ¤üß×•Ö‹ÝÖÖ ×Ûú ˆ®ÖÛêú ¯ÖÖÃÖ ‹êÃÖß Ûú´Öê™üß ÆüÖê, •ÖÖê ¯ÖÆü»Öê ÃÖê •ÖÖÓ“Ö

Ûú ȩ̂ü ×Ûú 24 ¯Ö¸üÃÖë™ü •ÖÖê frauds ÆüÖê ¸üÆêü Æïü, ¾Öê ÛúÆüÖÓ ¯Ö¸ü †Öî̧ ü ×ÛúÃÖ •ÖÝÖÆü ¯Ö¸ü ÆüÖê ¸üÆêü Æïü, ×•ÖÃÖÃÖê

‡®Ö loopholes ÛúÖê †Ö¯Ö plug Ûú¸ü ÃÖÛëú… Sir, this is with the authority. Secondly, †Ö¯Ö®Öê

×›ü×Ã™ÒüŒ™ü »Öê¾Ö»Öü ¯Ö¸ü, Ã™êü™ü »Öê¾Ö»Ö ¯Ö¸ü †Öî̧ ü ®Öê¿Ö®Ö»Ö »Öê¾Ö¸ü ¯Ö¸ü ÛúÖ Ó̂×ÃÖ»Ö ²Ö®ÖÖ‡Ô Æîü… That wil give

advice. Sir generally, advice to whom! Because, the Minister is in charge. ÃÖ ü̧, †Ö¯Ö ˆÃÖÛúÖê

£ÖÖê›ÌüÖ “Öë•Ö Ûú¸üÛêú μÖÖ modify Ûú¸üÛêúü ‹êÃÖÖ ×»Ö×ÜÖ‹ ×Ûú advisory capacity also for the consumers

ŸÖÖê overall Advisory Committee ÆüÖê •ÖÖ‹ †Öî̧ ü ˆÃÖÛêú †Ó¤ü̧ ü ‹®Ö•Öß†Öê•ÖÌ ÛúÖ £ÖÖê›ÌüÖ empowerment

ÆüÖê •ÖÖ‹… ¾Öê Æüß ‹ÃÖÖê×ÃÖ‹¿Ö®ÃÖ ÆüÖêŸÖê Æïü, •ÖÖê ÛÓú•μÖǽ ÖÃÖÔ ÛúÖê ÃÖ´Ö—ÖÖŸÖê Æïü… ÃÖ¸ü, ÛÓú•μÖǽ ÖÃÖÔ †¯Ö®Öê †Ö¯Ö

®ÖÆüà ÃÖ´Ö—ÖŸÖê Æïü… μÖÆü ´Öã—Öê ‹Ûú ¤æüÃÖ¸üÖ draw back »ÖÝÖ ¸üÆüÖ Æîü… ÃÖ¸ü, ŸÖßÃÖ¸üÖ ¯¾ÖÖ‡Ó™ü ´Öã—Öê †Ö¯ÖÃÖê

μÖÆü ÛúÆü®ÖÖ Æîü ×Ûú μÖê •ÖÖê fraudulent advertisements - misleading advertisements ´Öï ÛúÆæÓüÝÖß,

ŸÖÖê ÃÖê×»Ö×²ÖÎ™üß ‹Ó›üÖêÃÖỐ Öë™ü •ÖÖê ÆüÖêŸÖê Æïü, ÃÖê×»Ö×²ÖÎ™üß ‹Ó›üÖêÃÖỐ Öë™ü ´Öë ŸÖê»Ö ÛúÖ ³Öß ‹›ü¾Ö™üÖÔ‡•Ö´Öë™ü †ÖŸÖÖ Æîü

×Ûú †Ö¯ÖÛúÖê ¿ÖÖÓ×ŸÖ ×´Ö»Ö •ÖÖ‹ÝÖß, £ÖÛúÖ®Ö “Ö»Öß •ÖÖ‹ÝÖß, ²ÖÖ»Ö »ÖÓ²Öê ÆüÖê •ÖÖ‹ÓÝÖê… †³Öß celebrity ¯Ö¸ü

†Ö¯Ö®Öê ›üÖ»Ö ×¤üμÖÖ Æîü ×Ûú they should go for due diligence. †³Öß due diligence ÛúÖ onus

¾Öê †¯Ö®Öß ›êü×±ú®Öê¿Ö®Ö ÃÖê Ûú ȩ̈üÝÖê… ¾ÖÆüÖÓ ŸÖÖê ¾Öê ×›ü±ëú›ü Ûú¸ü®Öê Ûêú ×»Ö‹ •Öºþ¸ü Lawyer »ÖÖ‹ÓÝÖê… ÃÖ¸ü,

μÖÆü •ÖÖê due diligence Æîü, †Ö¯Ö misleading advertisement Ûêú ×»Ö‹ ÃÖê×»Ö×²ÖÎ™üß•ÖÌ ÛúÖê ÛîúÃÖê •ÖÖ®ÖëÝÖê,

μÖÆü ÃÖ¾ÖÖ»Ö ×ÛúÃÖß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ®Öê raise ×ÛúμÖÖ Æîü… ¾Öê ŒμÖÖë ®ÖÆüà •ÖÖ®ÖëÝÖê, ¾Öê manufacturer ÃÖê

¯Öæ”ëûÝÖê ×Ûú ŸÖã́ Ö ´Öã—Öê ‡ŸÖ®ÖÖ ¯ÖîÃÖÖ ‹Ó›üÖêÃÖỐ Öë™ü Ûú¸ü®Öê Ûêú ×»Ö‹ ¤êü ¸üÆêü ÆüÖê, Æü´Öë †Ö¯Ö ²ÖŸÖÖ†Öê ×Ûú ´Öï ŒμÖÖ

‹Ó›üÖêÃÖÔ Ûú¸ü ¸üÆüÖ ÆæÓü μÖÖ ŒμÖÖ Ûú¸ü ¸üÆüß ÆæÓü… ÃÖ¸ü, ‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖê ‹Ûú †Öî̧ ü Ûú´Öê™üß ²Ö®ÖÖ®Öß ¯Ö›ÌêüÝÖß…

ÃÖ¸ü, μÖÆüÖÓ ÃÖê •ÖÖê foolproof ÆüÖêŸÖÖ Æîü ŸÖÖê ÛÓú•μÖǽ Ö¸ü Ûêú ¯ÖÖÃÖ †Öò™üÖế Öî×™üÛú •ÖÖ®Öê Ûêú ×»Ö‹ ‹Ûú ®μÖÖμÖ

Ûúß ¯ÖÏ×ÛÎúμÖÖ “ÖÖ»Öæ ÆüÖê •ÖÖŸÖß Æîü… ÃÖ¸ü, μÖÆü ´Öȩ̂ üÖ ‹Ûú †Öî̧ ü ÃÖ•Öê¿Ö®Ö Æîü… ‡ÃÖÛêú ²ÖÖ¤ü, and then I will

stop. ÃÖ¸ü, Æü´Ö redressal system Ûúß ²ÖÖŸÖ Ûú¸üŸÖê Æïü, ŸÖÖê ´Öã—Öê ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ •Öß Ûúß ²ÖÖŸÖ μÖÖ¤ü

†Ö ÝÖ‡Ô ×Ûú can anything be sold? ŸÖÖê μÖÆü •ÖÖê concept Æîü, μÖÆü ‹Ûú »ÖÖ‡®Ö ÆüÖê •ÖÖ®Öß “ÖÖ×Æü‹

×Ûú anything cannot be sold like that. ‡ÃÖÃÖê ¯ÖÏÖê›üŒ™ËüÃÖ ´Öë ²ÖÆãüŸÖ discipline †Ö •ÖÖ‹ÝÖÖ… †ÝÖ¸ü

¯ÖÏÖê›üŒ™ËüÃÖ ´Öë discipline †ÖŸÖÖ Æîü, ŸÖÖê ÛÓú•μÖǽ Ö¸ü ÛúÖê ŸÖÛú»Öß±ú Ûú´Ö ÆüÖêŸÖß Æîü… ÃÖ¸ü, ×±ú¸ü ²ÖÖ¤ü ´Öë •ÖÖê

±ÏúÖò›ËüÃÖ Ûúß ²ÖÖŸÖ †ÖŸÖß Æîü, ¾ÖÆü ³Öß Ûú´Ö ÆüÖê •ÖÖ‹ÝÖß… And, the last point, Sir, μÖÆü ²ÖÖŸÖ ÃÖÆüß Æîü

×Ûú over-centralisation of power ÆüÖê ÝÖμÖÖ Æîü, ¯Ö¸ü ultimately •ÖîÃÖê-•ÖîÃÖê ¾ÖÆü ‹Œ™ü “Ö»ÖŸÖÖ Æîü,

ŸÖ²Ö ¯ÖŸÖÖ “Ö»ÖŸÖÖ Æîü ×Ûú †Ö¯Ö®Öê ‡ÃÖ´Öë District Collector ÛúÖê ³Öß ›üÖ»Ö ×¤üμÖÖ Æîü, •Ö²Ö×Ûú ¾ÖÆü

administrative ÛúÖ´Ö ÃÖê ±ãú¸üÃÖŸÖ Æüß ®ÖÆüà ¯ÖÖŸÖÖ Æîü… Æü´Ö®Öê Æü¸ü “Öß•ÖÌ ´Öë District Collector ÛúÖê
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›üÖ»Ö ×¤üμÖÖ Æîü… ‡ÃÖÃÖê ˆÃÖÛúß ×•Ö´´Öê¤üÖ×¸üμÖÖÓ ‡ŸÖ®Öß ²ÖœÌü •ÖÖŸÖß Æïü ×Ûú μÖÆü ²ÖÖŸÖ ‡ÃÖ “Öß•ÖÌ ÛúÖê •Ö×Ã™ü±úÖ‡Ô

®ÖÆüà Ûú¸ü ¯ÖÖŸÖß Æîü… ´Öã—Öê †Ö¯ÖÛúÖê ‹Ûú ²ÖÖŸÖ μÖÆü ²ÖŸÖÖ®Öß £Öß ×Ûú μÖ×¤ü †Ö¯Ö ‡ÃÖ ¯Ö¸ü •Ö¸üÖ ÝÖÖî̧ ü Ûú ȩ̈üÝÖê

ŸÖÖê μÖÆü ‹Œ™ü ‹Ûú ²ÖÆãüŸÖ ´Ö•Ö²ÖæŸÖ ‹Œ™ü ¸üÆêüÝÖÖ… Then, final word is about consumer justice.

μÖÆü ultimately •Ö×Ã™üÃÖ ¤êü®Öê Ûêú ×»Ö‹ Æîü †Öî̧ ü ÛÓú•μÖǽ Ö¸ü •Ö×Ã™üÃÖ ´Öë †ÝÖ¸ü ¾ÖÆÓü ÛÓú•μÖǽ Ö¸ü ×ÃÖÃ™ü´Ö

Ûêú ¯ÖÖÃÖ ¯ÖÆãÓü“Ö Æüß ®ÖÆüà ¯ÖÖŸÖÖ Æîü, ˆÃÖÛúß reach Æüß ®ÖÆüà ÆüÖêŸÖß Æîü, ŸÖÖê ˆÃÖÛúß awareness Ûú¸ü®ÖÖ

³Öß ²ÖÆãüŸÖ •Öºþ¸üß Æîü… ‡®Ö awareness programmes ¯Ö¸ü ³Öß there should be some kind of a
proper fund, some kind of a proper method and some kind of a proper way, ×•ÖÃÖÃÖê ×Ûú

ÛÓú•μÖǽ Ö¸ü ÛúÖê ¯ÖŸÖÖ “Ö»Öê, ŒμÖÖë×Ûú, the last line, Æü´Ö “ÖÖÆêü ×ÛúŸÖ®ÖÖ ³Öß ÛúÆëü, »Öê×Ûú®Ö •ÖÖê seller ÆüÖêŸÖÖ

Æîü, ¾ÖÆü ÛÓú•μÖǽ Ö¸ü ÛúÖê weaker section Æüß ÃÖ´Ö—ÖŸÖÖ Æîü… ¾ÖÆü ÃÖ´Ö—ÖŸÖÖ Æîü ×Ûú μÖÆü buyer †ÖμÖÖ Æîü,

†“”ûÖ Æîü, ´Öï •ÖÖê ³Öß ²Öê“ÖæÓÝÖÖ, ¾ÖÆü ˆÃÖ ¯Ö¸ü ´ÖÖ®Ö •ÖÖ‹ÝÖÖ, this concept has to change now, if
we are bringing a new Bill. With these words, I make my suggestions and I request the

hon. Minister to take these practical suggestions into consideration. If you are not

sending this Bill to a Select Committee, then please incorporate these changes. Thank

you, Sir.

ÁÖß ¸üÖ•Ö´Ö×ÞÖ ¯Ö™êü»Ö (´Ö¬μÖ ¯ÖÏ¤êü¿Ö) : ´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, μÖÆü ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖÓ̧ üõÖÞÖ ×¾Ö¬ÖêμÖÛú

²ÖÆãüŸÖ Æüß ´ÖÆüŸ¾Ö¯ÖæÞÖÔ ×¾Ö¬ÖêμÖÛú Æîü †Öî̧ ü μÖÆü ‹Ûú ²ÖÆãüŸÖ ²Ö›Ìüß “Öã®ÖÖîŸÖß ³Öß Æîü… ÛúÆüà ®Ö ÛúÆüà ¯ÖÏŸμÖêÛú ¾μÖ×ŒŸÖ

ˆ¯Ö³ÖÖêŒŸÖÖ Æîü †Öî̧ ü •ÖÖê ˆŸ¯ÖÖ¤üÛú Æîü, ¾ÖÆü ³Öß ˆ¯Ö³ÖÖêŒŸÖÖ Æîü, »Öê×Ûú®Ö •ÖÖê ÃÖ²ÖÃÖê †×¬ÖÛú ‡ÃÖÛêú ×¿ÖÛúÖ¸ü

ÆüÖê ¸üÆêü Æïü, ¾Öê ÝÖÏÖ´ÖßÞÖ, ÝÖ¸üß²Ö, ×ÛúÃÖÖ®Ö, ×¾ÖªÖ£Öá »ÖÖêÝÖ Æïü… ¸üÖ•μÖ ÃÖ³ÖÖ Ûêú ‹Ûú ¯ÖÏ¿®Ö Ûêú ´ÖÖ¬μÖ´Ö ÃÖê

μÖÆü •ÖÖ®ÖÛúÖ¸üß ¤üß ÝÖ‡Ô £Öß ×Ûú ¾ÖŸÖỐ ÖÖ®Ö ×Ã£Ö×ŸÖ ´Öë 50 »ÖÖÜÖ, 89 Æü•ÖÌÖ¸ü, 368 ´ÖÖ´Ö»Öê ¤üÖμÖ¸ü ×Ûú‹ ÝÖ‹

£Öê, ×•Ö®Ö´Öë ÃÖê 86 »ÖÖÜÖ, 34 Æü•ÖÌÖ¸ü ´ÖÖ´Ö»ÖÖë ÛúÖ ×®Ö¸üÖÛú¸üÞÖ ×ÛúμÖÖ ÝÖμÖÖ Æîü… ‡ÃÖÛêú ÃÖÖ£Ö-ÃÖÖ£Ö ´Öï μÖÆü

³Öß ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú μÖÆü ³Öß ¾ÖÖÃŸÖ×¾ÖÛúŸÖÖ Æîü ×Ûú •Ö®ÖŸÖÖ ´Öë •ÖÖ®ÖÛúÖ¸üß ®Ö ÆüÖê®Öê Ûêú ÛúÖ¸üÞÖ »ÖÖÜÖÖë

Ûúß ŸÖÖ¤üÖ¤ü ´Öë ‹êÃÖê ×ÛúÃÖÖ®Ö †Öî̧ ü ‹êÃÖê ÝÖ¸üß²Ö »ÖÖêÝÖ Æïü, •ÖÖê ¿ÖÖêÂÖÞÖ Ûêú ×¿ÖÛúÖ¸ü Æãü‹ Æïü †Öî̧ ü ˆÃÖÛúß

•ÖÖ®ÖÛúÖ¸üß ±úÖȩ̂ ü´Ö Ûêú ¯ÖÖÃÖ ŸÖÛú ®ÖÆüà †Ö ¯ÖÖ‡Ô Æîü, ×•ÖÃÖÛúß ¾Ö•ÖÆü ÃÖê †ÖÓÛú›ÌüÖë Ûúß •ÖÖ®ÖÛúÖ¸üß ³Öß ®ÖÆüà

×´Ö»Ö ¯ÖÖ‡Ô Æîü…

´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ‹´Ö†Ö¸ü¯Öß Ûêú ´ÖÖ¬μÖ´Ö ÃÖê ³Öß ¯ÖîÃÖÖ ¾ÖÃÖæ»ÖÖ •ÖÖŸÖÖ Æîü… •ÖîÃÖê †ÝÖ¸ü ÛúÖê‡Ô

“Öß•ÖÌ ¤üÃÖ ¹ý¯ÖμÖê Ûúß Æîü, ŸÖÖê ˆÃÖÛúß Ûúß´ÖŸÖ ²ÖßÃÖ ¹ý¯ÖμÖê ¾ÖÃÖæ»Ö Ûúß •ÖÖŸÖß Æîü… ˆÃÖ ¯Ö¸ü ÛúÖê‡Ô ×®ÖμÖÓ¡ÖÞÖ

®ÖÆüà ÆüÖêŸÖÖ Æîü… ¯ÖÖÓ“Ö ¹ý¯ÖμÖê Ûúß “Öß•ÖÌ Ûú´Ö ÃÖê Ûú´Ö ¤üÖêÝÖã®Öê ¤üÖ´Ö ¯Ö¸ü ŸÖÖê ²Öê“Öß Æüß •ÖÖŸÖß Æîü… ‡ÃÖß ŸÖ¸üÆü

ÃÖê ×ÛúÃÖÖ®Ö, •ÖÖê ‹Ûú ˆ¯Ö³ÖÖêŒŸÖÖ ³Öß Æîü †Öî̧ ü ˆŸ¯ÖÖ¤üÛú ³Öß Æîü, ¾ÖÆü ÃÖ²ÖÃÖê †×¬ÖÛú šüÝÖß ÛúÖ ×¿ÖÛúÖ¸ü

ÆüÖêŸÖÖ Æîü… ×ÛúÃÖÖ®Ö Æüß ‹Ûú ‹êÃÖÖ ¾ÖÝÖÔ Æîü, •ÖÖê ˆŸ¯ÖÖ¤üÛú Ûúß Æîü×ÃÖμÖŸÖ ÃÖê ³Öß šüÝÖÖ •ÖÖŸÖÖ Æîü… ‹Ûú ”ûÖê™üß

ÃÖê ”ûÖê™üß “Öß•ÖÌ, ×•ÖÃÖÛúÖ ×®Ö´ÖÖÔÞÖ ÆüÖêŸÖÖ Æîü, ˆÃÖÛúß Ûúß´ÖŸÖ ³Öß ´ÖÖ×»ÖÛú ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸üŸÖÖ Æîü ×Ûú ‡ÃÖ

¯Ö¸ü Æü´ÖÖ¸üß ×ÛúŸÖ®Öß »ÖÖÝÖŸÖ »ÖÝÖß Æîü, ×ÛúŸÖ®ÖÖ ÜÖ“ÖÔ †ÖμÖÖ Æîü… ÃÖ²Ö †®Öã́ ÖÖ®Ö »ÖÝÖÖ®Öê Ûêú ²ÖÖ¤ü Æüß ˆÃÖÛúß

Ûúß´ÖŸÖ ×®Ö¬ÖÖÔ×¸üŸÖ Ûúß •ÖÖŸÖß Æîü… ×ÛúÃÖÖ®Ö Æüß ‹Ûú ‹êÃÖÖ ×¾Ö¾Ö¿Ö †Öî̧ ü ²Öê²ÖÃÖ ¾ÖÝÖÔ Æîü, •ÖÖê †¯Ö®Öß ±úÃÖ»Ö

Ûúß Ûúß´ÖŸÖ ³Öß ×®Ö¬ÖÖÔ×¸üŸÖ ®ÖÆüà Ûú¸ü ¯ÖÖŸÖÖ Æîü… •Ö²Ö ˆÃÖê ˆŸ¯ÖÖ¤üÛú Ûêú Æüß ºþ¯Ö ´Öë »Öæ™ü ×»ÖμÖÖ •ÖÖŸÖÖ

[Dr. Amee Yajnik]
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Æîü, ŸÖÖê ¾ÖÆü ˆ¯Ö³ÖÖêŒŸÖÖ ³Öß ²Ö®Ö ®ÖÆüà ¯ÖÖŸÖÖ Æîü… ´Öï ×®Ö¾Öê¤ü®Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ×ÛúÃÖÖ®Ö Ûêú ˆŸ¯ÖÖ¤ü®Ö

Ûúß Ûúß´ÖŸÖ ³Öß ˆÃÖß ŸÖ¸üÆü ÃÖê ×®Ö¬ÖÖÔ×¸üŸÖ ÆüÖê®Öß “ÖÖ×Æü‹, ×•ÖÃÖ´Öë »ÖÖÝÖŸÖ ´Öæ»μÖ Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ˆÃÖÛúß

Ûúß´ÖŸÖ ŸÖμÖ ÆüÖê, ŸÖÖ×Ûú ×ÛúÃÖÖ®Ö ÛúÖê ³Öß ˆÃÖÛúÖ »ÖÖ³Ö ×´Ö»Ö ÃÖÛêú †Öî̧ ü ¾ÖÆü ˆÃÖÃÖê ²Ö“Ö ÃÖÛêú…

´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ •Öß, ´Öï ¤üÖê-ŸÖß®Ö ÃÖã—ÖÖ¾Ö ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß ´ÖÆüÖê¤üμÖ ÛúÖ±úß †“”ûÖ

×²Ö»Ö »ÖÖ‹ Æïü †Öî̧ ü ˆ®ÆüÖë®Öê ˆ¯Ö³ÖÖêŒŸÖÖ†Öë Ûêú ÃÖÓ̧ üõÖÞÖ Ûêú ×»Ö‹ ÛúÖ±úß ¯ÖÏμÖÖÃÖ ×Ûú‹ Æïü, »Öê×Ûú®Ö ´Öï ˆ®ÖÃÖê

‹Ûú ×®Ö¾Öê¤ü®Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ´Öæ»μÖ ×®ÖμÖÓ¡ÖÞÖ Ûúß ÛúÖê‡Ô ‹Ûú ¾μÖ¾ÖÃ£ÖÖ ÆüÖê®Öß “ÖÖ×Æü‹, •ÖÖê Æü¸ü “Öß•ÖÌ

Ûúß »ÖÖÝÖŸÖ Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ˆÃÖÛúÖ ´Öæ»μÖ ×®Ö¬ÖÖÔ×¸üŸÖ Ûú ȩ̂ü ×Ûú ‡ÃÖÃÖê †×¬ÖÛú Ûúß´ÖŸÖ ×ÛúÃÖß ³Öß ÆüÖ»ÖŸÖ

´Öë ¾ÖÃÖæ»Ö ®ÖÆüà Ûúß •ÖÖ‹ÝÖß…

´Öȩ̂ üÖ ¤æüÃÖ¸üÖ ÃÖã—ÖÖ¾Ö, •ÖÖê ¯ÖÏ¤êü¿Ö ÛúÖ †×¬ÖÛúÖ¸ü Æîü, ˆÃÖÛêú ²ÖÖ ȩ̂ü ´Öë Æîü… ÃÖ¸üÛúÖ¸ü ÛúÆüŸÖß Æîü - ÃÖ²ÖÛúÖ

×¾Ö¿¾ÖÖÃÖ… †ÝÖ¸ü ÃÖ²ÖÛêú ×¾Ö¿¾ÖÖÃÖ Ûúß ŸÖ¸üÆü ®ÖßμÖŸÖ †“”ûß ®ÖÆüà ÆüÖêÝÖß, ×¾Ö¿¾ÖÖÃÖ ®ÖÆüà ×ÛúμÖÖ •ÖÖ‹ÝÖÖ, ¿Ö×ŒŸÖ

ÛúÖ ×¾ÖÛêú®¦üßÛú¸üÞÖ ®ÖÆüà ×ÛúμÖÖ •ÖÖ‹ÝÖÖ, ŸÖÖê ³Öß Æü´Ö †¯Ö®Öê »ÖõμÖ ŸÖÛú ®ÖÆüà ¯ÖÆãÓü“Ö ¯ÖÖ‹ÓÝÖê… ´Öï μÖÆü

ÃÖã—ÖÖ¾Ö ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú •ÖÖê ü̧Ö•μÖ †Öî̧ ü ×•Ö»ÖÖ ÃŸÖ ü̧ Ûúß ÃÖ×´Ö×ŸÖμÖÖÓ Æïü, ˆ®ÖÛúÖ †×¬ÖÛúÖ ü̧ ü̧Ö•μÖ ÃÖ ü̧ÛúÖ ü̧Öë

ÛúÖê ×´Ö»Ö®ÖÖ “ÖÖ×Æü‹… •ÖÖê ×•Ö»ÖÖ ÃŸÖ¸ü Ûúß ¾μÖ¾ÖÃ£ÖÖ Æîü, ´Öï ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß ´ÖÆüÖê¤üμÖ ÃÖê ×®Ö¾Öê¤ü®Ö Ûú¸ü®ÖÖ

“ÖÖÆüŸÖÖ ÆæÓü ×Ûú ‡ÃÖê †Öî̧ ü ²»ÖÖòÛú ÃŸÖ¸ü ŸÖÛú ²Ö®ÖÖμÖÖ •ÖÖ‹, ŸÖÖê ˆÃÖ´Öë ÃÖÃŸÖÖ ®μÖÖμÖ ×´Ö»Ö®Öê ÃÖê ˆ¯Ö³ÖÖêŒŸÖÖ†Öë

ÛúÖ ÃÖÓ̧ üõÖÞÖ ÆüÖê®Öê ´Öë ÃÖã×¾Ö¬ÖÖ ÆüÖêÝÖß… ‡ÃÖ×»Ö‹ ‡ÃÖÛúÖê ²»ÖÖòÛú ÃŸÖ¸ü ŸÖÛú ×ÛúμÖÖ •ÖÖ‹…

´ÖÆüÖê¤üμÖ, ˆ¯Ö³ÖÖêŒŸÖÖ†Öë ÛúÖê •ÖÖÝÖºþÛú Ûú¸ü®Öê Ûêú ×»Ö‹ ÃÖÖ´ÖÖ×•ÖÛú ÃÖÓÃ£ÖÖ‹Ó ÃÖ²ÖÃÖê ²Ö›Ìüß †Ö¾Ö¿μÖÛúŸÖÖ

Æïü… •ÖÖÝÖºþÛúŸÖÖ ÛúÖ ÛúÖ´Ö ÃÖÖ´ÖÖ×•ÖÛú ÃÖÓÃ£ÖÖ‹Ó †Öî̧ ü ÃÖÖ´ÖÖ×•ÖÛú ÛúÖμÖÔÛúŸÖÖÔ Ûú¸ü ÃÖÛúŸÖê Æïü… ´Öï ´ÖÖ®Ö®ÖßμÖ

´ÖÓ¡Öß ´ÖÆüÖê¤üμÖ ÃÖê ×®Ö¾Öê¤ü®Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ÃÖÖ´ÖÖ×•ÖÛú ÃÖÓÃ£ÖÖ†Öë †Öî̧ ü ÛúÖμÖÔÛúŸÖÖÔ†Öë ÛúÖê ‡ÃÖ ŸÖ¸üÆü

ÃÖê ¯ÖÏ×¿Ö×õÖŸÖ ×ÛúμÖÖ •ÖÖ‹, ×•ÖÃÖÃÖê ˆ®ÖÛúÖê ÃÖÖ¸üß •ÖÖ®ÖÛúÖ¸üß ¸üÆêü, ŸÖÖ×Ûú ˆÃÖÛêú †Ö¬ÖÖ¸ü ¯Ö¸ü ¾Öê ÝÖ¸üß²ÖÖë

´Öë, ×ÛúÃÖÖ®ÖÖë ´Öë †Öî̧ ü ÝÖÖÓ¾ÖÖë Ûêú »ÖÖêÝÖÖë ´Öë •ÖÖÝÖºþÛúŸÖÖ ¯Öî¤üÖ Ûú¸ü ÃÖÛëú †Öî̧ ü •ÖÆüÖÓ ˆ®ÖÛúÖê ÃÖÆüÖμÖŸÖÖ Ûúß

•Öºþ¸üŸÖ Æîü, ¾Öê ˆ®ÖÛúÖê ˆÃÖ Ã£ÖÖ®Ö ŸÖÛú »Öê •ÖÖ ÃÖÛëú, ˆ®ÖÛúß ÃÖÆüÖμÖŸÖÖ Ûú¸ü ÃÖÛëú, ´Ö¤ü¤ü Ûú¸ü ÃÖÛëú…

‡ÃÖÃÖê ˆ®ÖÛúÖê •Ö»¤üß ®μÖÖμÖ ×´Ö»ÖêÝÖÖ…

´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ´ÖÓ¡Ößü •Öß ÛúÖê ‡ÃÖÛêú ×»Ö‹ ³Öß ÛúÖê‡Ô ¯ÖÏÖ¾Ö¬ÖÖ®Ö Ûú¸ü®ÖÖ “ÖÖ×Æü‹ ×Ûú

¸üÖ•Ö®Öî×ŸÖÛú ¯ÖÖÙ™üμÖÖë Ûêú «üÖ¸üÖ †Öî̧ ü ¸üÖ•Ö®Öî×ŸÖÛú ®ÖêŸÖÖ†Öë Ûêú «üÖ¸üÖ ³Öß ²Ö›Ìêü-²Ö›Ìêü ×¾Ö–ÖÖ¯Ö®Ö ¤êüÛú¸ü, ²Ö›Ìêü-²Ö›Ìêü

¯ÖÏ»ÖÖê³Ö®Ö ¤êüÛú¸ü †Öî̧ ü ²Ö›Ìêü-²Ö›Ìêü ÃÖã®ÖÆü ȩ̂ü ³Ö×¾ÖÂμÖ ÛúÖ ÃÖ¯Ö®ÖÖ ×¤üÜÖÖ Ûú¸ü •ÖÖê •Ö®ÖŸÖÖ Ûêú ×¾Ö¿¾ÖÖÃÖ ÛúÖê šüÝÖŸÖê

Æïü †Öî̧ ü ˆÃÖÛêú ²ÖÖ¤ü •Ö®ÖŸÖÖ ÛúÖê ×®Ö¸üÖ¿ÖÖ ÆüÖêŸÖß Æîü, ‡ÃÖÛêú ×»Ö‹ ³Öß ÛúÖê‡Ô ¾μÖ¾ÖÃ£ÖÖ ÆüÖê®Öß “ÖÖ×Æü‹… ÝÖ¸üß²ÖÖë

ÛúÖ ×¾Ö¿¾ÖÖÃÖ šüÝÖÖ ®Ö •ÖÖ‹, ˆ®ÖÛêú ×¾Ö¿¾ÖÖÃÖ ÛúÖê »Öæ™üÖ ®Ö •ÖÖ‹, †Ö¯Ö ‡ÃÖ ×¤ü¿ÖÖ ´Öë ³Öß ¾μÖ¾ÖÃ£ÖÖ Ûú ȩ̈ü…

´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ´Öï †Ö¯ÖÛêú ´ÖÖ¬μÖ´Ö ÃÖê ÃÖ¸üÛúÖ¸ü ÃÖê †ÖÝÖÏÆü Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú

×®Ö×¿“ÖŸÖ ºþ¯Ö ÃÖê •ÖÖê †Ö¤üŸÖ ²Ö®Ö ÝÖ‡Ô Æîü ×Ûú †ÖÓÛú›ÌüÖë Ûêú ´ÖÖ¬μÖ´Ö ÃÖê, ¿Ö²¤üÖë Ûêú ´ÖÖ¬μÖ´Ö ÃÖê μÖÆü ²ÖŸÖÖ®Öê

ÛúÖ ¯ÖÏμÖÖÃÖ ×ÛúμÖÖ •ÖÖŸÖÖ Æîü ×Ûú •ÖÖê Ûãú”û ÃÖ¸üÛúÖ¸ü ÛúÆü ¸üÆüß Æîü, •ÖÖê ÃÖ¸üÛúÖ¸ü Ûú¸ü ¸üÆüß Æîü, •ÖÖê ×®ÖμÖ´Ö

ÃÖ¸üÛúÖ¸ü ²Ö®ÖÖ ¸üÆüß Æîü, ¾ÖÆüß ±úÖ‡®Ö»Ö Æîü, ˆÃÖ´Öë ×ÛúÃÖß ŸÖ¸üÆü Ûúß Ûú´Öß ®ÖÆüà ÆüÖê ÃÖÛúŸÖß Æîü, ‡ÃÖ ³ÖÖ¾Ö®ÖÖ

ÃÖê ‰ú¯Ö¸ü ˆšü Ûú¸ü ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ®Öê •ÖÖê †“”êû ÃÖã—ÖÖ¾Ö ×¤ü‹ Æïü, ˆ®Ö ¯Ö¸ü ÃÖ¸üÛúÖ¸ü †´Ö»Ö Ûú ȩ̂ü,
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´Öï μÖÆü ×®Ö¾Öê¤ü®Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, ‡ÃÖ ²ÖÖŸÖ Ûêú ÃÖÖ£Ö ´Öï †¯Ö®Öß ²ÖÖŸÖ

ÃÖ´ÖÖ¯ŸÖ Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú :

“ŸÖã́ ÆüÖ¸üß ±úÖ‡»ÖÖë ´Öë ÝÖÖÓ¾Ö, ÝÖ¸üß²Ö ÛúÖ ´ÖÖîÃÖ´Ö ÝÖã»ÖÖ²Öß Æîü,
´ÖÝÖ¸ü μÖê †ÖÓÛú›Ìêü —Öæšêü †Öî̧ ü μÖÆü ¤üÖ¾ÖÖ ×ÛúŸÖÖ²Öß Æîü,

ŸÖã́ ÆüÖ¸üß ´Öê•Ö “ÖÖÓ¤üß Ûúß, ŸÖã́ ÆüÖ ȩ̂ü •ÖÖ´Ö ÃÖÖê®Öê Ûêú,

´ÖÝÖ¸ü •Öã́ ´Ö®Ö Ûêú ‘Ö¸ü ´Öë †Ö•Ö ³Öß ±æú™üß ¸üÛÌúÖ²Öß Æîü…”

¬Ö®μÖ¾ÖÖ¤ü…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ¬Ö®μÖ¾ÖÖ¤ü… ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß´ÖŸÖß •ÖμÖÖ ²Ö““Ö®Ö : ÃÖ¸ü, ‹Ûú ×´Ö®Ö™ü…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : •ÖμÖÖ •Öß, ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß ÛúÖê •Ö¾ÖÖ²Ö ¤êü®Öê ¤üß×•Ö‹…...(¾μÖ¾Ö¬ÖÖ®Ö)... •ÖμÖÖ •Öß, †³Öß

²ÖÆãüŸÖ ÃÖÖ ȩ̂ü Ã¯ÖßÛúÃÖÔ Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß´ÖŸÖß •ÖμÖÖ ²Ö““Ö®Ö : ÃÖ¸ü, ´Öï ×ÃÖ±Ôú ‹Ûú issue ¯Ö¸ü ²ÖÖŸÖ ÛúºÓþÝÖß…

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÛúÖê •Ö¾ÖÖ²Ö ¤êü®Öê ¤üß×•Ö‹… ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß…...(¾μÖ¾Ö¬ÖÖ®Ö)...

SHRIMATI JAYA BACHCHAN : Sir, he is yielding.

MR. DEPUTY CHAIRMAN : No, he is not yielding. †Öî̧ ü ŸÖß®Ö ®ÖÖ´Ö †Ö‹ Æïü… †ÝÖ¸ü

´Öï †Ö¯ÖÛúÖê ´ÖÖîÛúÖ ¤êüŸÖÖ ÆæÓü, ŸÖÖê ²ÖÖÛúß ¯ÖÆü»Öê Ûêú ¤üÖê »ÖÖêÝÖÖë ÛúÖê ³Öß ´Öã—Öê ´ÖÖîÛúÖ ¤êü®ÖÖ ¯Ö›ÌêüÝÖÖ…

ÁÖß´ÖŸÖß •ÖμÖÖ ²Ö““Ö®Ö : ÃÖ¸ü, ´Öï ³ÖÖÂÖÞÖ ®ÖÆüà ¤êü ¸üÆüß ÆæÓü, ´Öï clarification ¤êü ¸üÆüß ÆæÓü… I am saying
just give me opportunity for one second. I want to clarify something. In this House, ÃÖ²Ö®Öê
ÛúÆüÖ ×Ûú celebrities wrong andorsements Ûú¸üŸÖß Æïü, public ÛúÖê ÝÖã́ Ö¸üÖÆü Ûú¸üŸÖß Æïü… μÖÆü ÝÖ»ÖŸÖ
¬ÖÖ¸üÞÖÖ Æîü… ´Öï μÖÆü ÛúÆü®ÖÖ “ÖÖÆüŸÖß ÆæÓü ×Ûú •Ö²Ö celebrities ÛúÖê‡Ô “Öß•Ö endorse Ûú¸üŸÖß Æïü, ŸÖÖê ˆÃÖÛúÖê

¤êüÜÖÛú¸ü, ÃÖ´Ö—Ö Ûú¸ü Ûú¸üŸÖß Æïü, ¯Ö¸ü®ŸÖã ²ÖÆãüŸÖ ÃÖê »ÖÖêÝÖ †Öî̧ ü ²ÖÆãüŸÖ ÃÖê manufacturers ‹êÃÖê Æïü, •ÖÖê
spurious goods ÛúÖê †“”êû goods Ûúß copy Ûú¸üÛêú spuriously ˆ®ÖÛúÖê market ´Öë ²Öê“ÖŸÖê Æïü,
×•ÖÃÖÛúß ¾Ö•ÖÆü ÃÖê celebrities Ûêú ‰ú¯Ö¸ü ²ÖÆãüŸÖ pressure ¯Ö›ÌüŸÖÖ Æîü, through lawyers †Öî¸ü

celebrities ÛúÖê unnecessary harassment ÛúÖ ÃÖÖ´Ö®ÖÖ Ûú¸ü®ÖÖ ¯Ö›ÌüŸÖÖ Æîü… I am just clearing the
point which Amee ji, Sanjay ji and Selja ji have brought.

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß…

ˆ¯Ö³ÖÖêŒŸÖÖ ´ÖÖ´Ö»Öê, ÜÖÖª †Öî̧ ü ÃÖÖ¾ÖÔ•Ö×®ÖÛú ×¾ÖŸÖ¸üÞÖ ´ÖÓ¡Öß (ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö) : ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ

´ÖÆüÖê¤üμÖ, ´Öï †Ö¯ÖÛúÖê †Öî̧ ü ÃÖ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ÛúÖê ²ÖÆãüŸÖ-²ÖÆãüŸÖ ¬Ö®μÖ¾ÖÖ¤ü ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ´Öï »ÖÝÖÖŸÖÖ¸ü

μÖÆüÖÓ ²ÖîšüÖ Æãü†Ö ÆæÓü †Öî̧ ü Æü ȩ̂üÛú ¯¾ÖÖ‡Ó™ü ÛúÖê ®ÖÖê™ü Ûú¸üŸÖÖ •ÖÖ ¸üÆüÖ ÆæÓü, ×Ã»Ö¯Ö ³Öß ´ÖÓÝÖ¾ÖÖ ¸üÆüÖ ÆæÓü… »ÖÖêÛú

[ÁÖß ¸üÖ•Ö´Ö×ÞÖ ¯Ö™êü»Ö]
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ÃÖ³ÖÖ ´Öë ³Öß †Öî̧ ü μÖÆüÖÓ ³Öß ×•ÖŸÖ®Öê ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ‡ÃÖ ¯Ö¸ü ²ÖÖê»Öê Æïü, ´Öï®Öê ¿Öãºþ ´Öë Æüß ÛúÆüÖ Æîü ×Ûú

15 ×¤ü®Ö Ûêú †®¤ü¸ü ‡®Ö ÃÖ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ÛúÖê ŸÖ£ÖÖ •ÖÖê †Öî̧ ü ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ “ÖÖÆëü, ºþ»ÃÖ

²Ö®ÖÖ®Öê Ûêú ¯ÖÆü»Öê Æü´Ö ‹Ûú ²ÖÖ¸ü ÃÖ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ÛúÖê “ÖÖμÖ ¯Ö¸ü ²Öã»ÖÖ‹ÓÝÖê †Öî̧ ü †Ö¯ÖÛêú •ÖÖê ³Öß

suggestions Æïü, ˆ®Ö ¯Ö¸ü discussion Ûú ȩ̈üÝÖê… ˆÃÖ´Öë †Öò×±úÃÖÃÖÔ ³Öß ¸üÆëüÝÖê… ˆÃÖ´Öë •ÖÖê “Öß•Öë ŸÖμÖ

ÆüÖëÝÖß, Æü´Ö ŸÖã̧ ÓüŸÖ ¯ÖŒÛúÖ Ûú¸üŸÖê “Ö»Öê •ÖÖ‹ÓÝÖê †Öî̧ ü •ÖÖê ÃÖÓ³Ö¾Ö ®ÖÆüà ÆüÖêÝÖÖ, ¾ÖÆü †Ö¯Ö »ÖÖêÝÖÖë Ûêú ÃÖÖ´Ö®Öê

¸üÆêüÝÖÖ… Æü´Ö »ÖÖêÝÖ †Ö•Ö ÃÖê ®ÖÆüà, ²Ö×»Ûú 1977 ÃÖê, •Ö²Ö ÃÖê »ÖÖêÛú ÃÖ³ÖÖ ´Öë †Ö‹, ŸÖ²Ö ÃÖê Æü´Ö®Öê Æü´Öê¿ÖÖ

consumers protection Ûêú ÃÖ¾ÖÖ»Ö ÛúÖê ˆšüÖ®Öê ÛúÖ ÛúÖ´Ö ×ÛúμÖÖ Æîü… †Œ™æü²Ö¸ü, 2017 ´Öë, •Ö²Ö Æü´Ö

´ÖÓ¡Öß ²Ö®Öê £Öê, ŸÖ²Ö Æü´Ö®Öê ‹Ûú International Conference ³Öß ²Öã»Ö¾ÖÖ‡Ô £Öß, ×•ÖÃÖÛúÖ ˆ¤Ëü‘ÖÖ™ü®Ö ´ÖÖ®Ö®ÖßμÖ

¯ÖÏ¬ÖÖ®Ö´ÖÓ¡Öß •Öß ®Öê ×¾Ö–ÖÖ®Ö ³Ö¾Ö®Ö ´Öë ×ÛúμÖÖ £ÖÖ… ¾ÖÆü Conference ‡ÃÖ×»Ö‹ ²Öã»ÖÖ‡Ô ÝÖ‡Ô £Öß, ŸÖÖ×Ûú Æü´Ö

‡ÃÖ ×¾ÖÂÖμÖ ÛúÖê ´ÖÆüŸ¾Ö ¤êü ÃÖÛëú… Æü´Ö®Öê ˆÃÖ´Öë NGOs ÛúÖê ²Öã»ÖÖμÖÖ, ´Öß×›üμÖÖ ¾ÖÖ»ÖÖë ÛúÖê ²Öã»ÖÖμÖÖ †Öî̧ ü ²ÖÖÛúß

ÃÖ²Ö »ÖÖêÝÖÖë ÛúÖê ³Öß ²Öã»ÖÖμÖÖ… ˆÃÖ Conference ´Öë Æü´Ö®Öê Æü ȩ̂üÛú ¯¾ÖÖ‡Ó™ü ÛúÖê ²ÖÖ¸üßÛúß ÃÖê ¤êüÜÖ®Öê ÛúÖ

ÛúÖ´Ö ×ÛúμÖÖ †Öî̧ ü ˆÃÖÛêú ²ÖÖ¤ü μÖÆü ×²Ö»Ö ²Ö®ÖÖμÖÖ… Æü´Ö •ÖÖ®ÖŸÖê Æïü ×Ûú ÃÖ²Ö Ûãú”û ÆüÖê®Öê Ûêú ²ÖÖ¾Ö•Öæ¤ü ³Öß

ÛúÆüà ®Ö ÛúÆüà ÜÖÖ×´ÖμÖÖÓ ŸÖÖê ¸üÆüŸÖß Æüß Æïü… »Öê×Ûú®Ö Æü¸ü •ÖÝÖÆü Æü´Ö®Öê μÖÆü ÛúÖê×¿Ö¿Ö Ûúß Æîü ×Ûú Æü´Ö ‡ÃÖ

ŸÖ¸üÆü ÛúÖ ÛúÖ´Ö Ûú ȩ̈ü, ŸÖÖ×Ûú ×ÛúÃÖß ŸÖ¸üÆü ˆ®Ö ÜÖÖ×´ÖμÖÖë ÛúÖê ¤ãü¹ýÃŸÖ ×ÛúμÖÖ •ÖÖ ÃÖÛêú…

‡ÃÖ ×²Ö»Ö ¯Ö¸ü †ÖÝÖê Ûãú”û ²ÖÖê»Ö®Öê ÃÖê ¯ÖÆü»Öê, ×•ÖŸÖ®Öê ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ®Öê μÖÆüÖÓ †¯Ö®Öê ×¾Ö“ÖÖ¸ü

¸üÜÖê Æïü, ´Öï ˆ®Ö ÃÖ³Öß ÛúÖê ¬Ö®μÖ¾ÖÖ¤ü ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ÁÖß Ûêú.ÃÖß. ¸üÖ´Ö´ÖæÙŸÖ •Öß ®Öê ×´Ö»ÖÖ¾Ö™ü ÃÖê »ÖêÛú¸ü

†Öò®Ö»ÖÖ‡®Ö ×²ÖÛÎúß Ûú¸ü®Öê ¾ÖÖ»Öê ˆŸ¯ÖÖ¤üÛúÖë Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ‹¾ÖÓ ³ÖÏÖ´ÖÛú ¯ÖÏ“ÖÖ¸ü †Ö×¤ü Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ²ÖÆãüŸÖ †“”êû

¯¾ÖÖ‡Ó™ËüÃÖ ˆšüÖ‹… ÁÖß ×¾Ö•ÖμÖ ÝÖÖêμÖ»Ö •Öß ®Öê "•ÖÖÝÖÖê ÝÖÏÖÆüÛú •ÖÖÝÖÖê" Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë †¯Ö®Öß ²ÖÖŸÖ ¸üÜÖß… ¤êü ȩ̂üÛú

†Öê²ÖÎÖ‡Ô®Ö •Öß ®Öê ÛúÆüÖ ×Ûú ¯ÖÆü»Öê ‡ÃÖÛúß Select Committee former judges Ûêú «üÖ¸üÖ headed £Öß,

»Öê×Ûú®Ö ²ÖÖ¤ü ´Öë ˆÃÖ ¾μÖ¾ÖÃ£ÖÖ ÛúÖê Æü™üÖ ×¤üμÖÖ ÝÖμÖÖ… ¤æüÃÖ¸üÖ ˆ®ÆüÖë®Öê ÛúÆüÖ ×Ûú Ûú´Öê™üß ´Öë ´Ö×Æü»ÖÖ ÃÖ¤üÃμÖÖë

ÛúÖê ®ÖÆüà ¸üÜÖÖ ÝÖμÖÖ… ˆ®ÆüÖë®Öê Consumer Protection Council Ûêú ²ÖÖ ȩ̂ü ´Öë ³Öß †Ö¸üÖê̄ Ö »ÖÝÖÖμÖÖ ×Ûú

‡ÃÖÛúÖê ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü ‹¾ÖÓ Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ûêú ²Öß“Ö centralize Ûú¸ü ×¤üμÖÖ ÝÖμÖÖ Æîü…

ˆ®ÖÛêú ²ÖÖ¤ü ÁÖß †Ö¸ü. ¾ÖîªØ»ÖÝÖ´Ö •Öß ²ÖÖê»Öê, ÁÖß ¸ü×¾Ö ¯ÖÏÛúÖ¿Ö ¾Ö´ÖÖÔ •Öß ²ÖÖê»Öê… ˆ®ÆüÖë®Öê ÛúÆüÖ ×Ûú

ÝÖ»ÖŸÖ ×¾Ö–ÖÖ¯Ö®Ö ¤êü®Öê ¾ÖÖ»ÖÖë Ûêú ×ÜÖ»ÖÖ±ú Ûú›Ìüß ÃÖê Ûú›Ìüß ÛúÖ Ô̧ü¾ÖÖ‡Ô ÆüÖê®Öß “ÖÖ×Æü‹… ÁÖß †´Ö¸ü ¯Ö™ü®ÖÖμÖÛú

•Öß ŸÖ£ÖÖ ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö •Öß ®Öê ³Öß †¯Ö®Öß-†¯Ö®Öß ²ÖÖŸÖë ¸üÜÖà… ›üÖ. Ûêú. Ûêú¿Ö¾Ö ¸üÖ¾Ö •Öß Ã™ïüØ›üÝÖ Ûú×´Ö™üß

Ûêú ´Öế ²Ö¸ü ³Öß £Öê, †³Öß ¾Öê μÖÆüÖÓ ®ÖÆüà Æïü, »Öê×Ûú®Ö ˆÃÖ ÃÖ´ÖμÖ ³Öß Æü´Ö®Öê ÛúÖê×¿Ö¿Ö Ûúß £Öß ×Ûú Ã™ïüØ›üÝÖ

Ûú×´Ö™üß Ûêú ÃÖ³Öß ´Öế ²ÖÃÖÔ ÛúÖê ²Öã»ÖÖÛú¸ü ‡ÃÖ ×¾ÖÂÖμÖ ¯Ö¸ü ×›üÃÛú¿Ö®Ö Ûú ȩ̈ü… ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ´Öë Æü´Ö®Öê ¤üÖê ²ÖÖ¸ü

ˆ®ÖÃÖê ²ÖÖŸÖ ³Öß Ûúß £Öß…

ˆÃÖÛêú ²ÖÖ¤ü ›üÖ. ®Ö ȩ̂ü®¦ü •ÖÖ¬Ö¾Ö •Öß ®Öê †¯Ö®Öê ×¾Ö“ÖÖ¸ü ¸üÜÖê… ÁÖß †×®Ö»Ö ¤êüÃÖÖ‡Ô •Öß ®Öê Æîü»£ÖÛêúμÖ¸ü

Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÆüÖ… ÁÖß ¾Öß¸ü ØÃÖÆü •Öß ®Öê ‹ÃÖÃÖß/‹ÃÖ™üß, †Öê²ÖßÃÖß †Öî̧ ü ´Ö×Æü»ÖÖ†Öë Ûêú ¯ÖÏ×ŸÖ×®Ö×¬ÖŸ¾Ö Ûêú

ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÆüÖ… ÁÖß ¯Öß.‹»Ö. ¯Öã×»ÖμÖÖ ÃÖÖÆü²Ö ®Öê ‹´Ö†Ö¸ü¯Öß †Öî̧ ü ¸üÖ¿Ö®Ö ÛúÖ›Ôü Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÆüÖ… ¸üÖ¿Ö®Ö

ÛúÖ›Ôü Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ×¤üŒÛúŸÖ μÖÆü ÆüÖêŸÖß Æîü ×Ûú †ÝÖ¸ü ×ÃÖ±Ôú ÃÖë™Òü»Ö ÝÖ¾Ö®ÖỐ Öë™ü ‡ÃÖ ÛúÖ´Ö ÛúÖê Ûú¸üŸÖß Æîü,

4.00 P.M.
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ŸÖÖê ˆÃÖ ¯Ö¸ü †Ö¸üÖê̄ Ö »ÖÝÖŸÖÖ Æîü †Öî̧ ü μÖ×¤ü Æü´Ö Ã™êü™ü ÝÖ¾Ö®ÖỐ Öë™ü Ûêú ÃÖÖ£Ö •ÖÖŸÖê Æïü, ŸÖÖê ‡ÃÖ´Öë Ûãú”û ×¿ÖÛúÖμÖŸÖë

³Öß ÆüÖêŸÖß Æïü… ´Öï †Ö¯ÖÃÖê ÛúÆü®ÖÖ “ÖÖÆæÓüÝÖÖ ×Ûú Food Security Act Æü´ÖÖ¸üÖ ²Ö®ÖÖμÖÖ Æãü†Ö ®ÖÆüà Æîü, ¾ÖÆü

ŸÖÖê μÖǣ Öß‹ Ûêú ÃÖ´ÖμÖ ´Öë ²Ö®ÖÖμÖÖ ÝÖμÖÖ £ÖÖ… •Ö²Ö μÖÆü ¿Öãºþ Æãü†Ö £ÖÖ, ŸÖ²Ö †Ö´Ö »ÖÖêÝÖÖë Ûúß μÖÆü ¸üÖμÖ £Öß,

•Ö²Ö ÃÖë™Òü»Ö ÝÖ¾Ö®ÖỐ Öë™ü ‡ÃÖ´Öë 90 ¯Ö¸üÃÖë™ü ÃÖ×²ÃÖ›üß ¤êüŸÖß Æîü… Æü´Ö ¤üÖê ¹ý¯ÖμÖê ×Ûú»ÖÖê ÝÖêÆæÓü †Öî̧ ü ŸÖß®Ö ¹ý¯ÖμÖê

×Ûú»ÖÖê “ÖÖ¾Ö»Ö ¤êüŸÖê Æïü, •Ö²Ö×Ûú Æü´Ö Ã¾ÖμÖÓ ÝÖêÆæÓü 20 ¹ý¯ÖμÖê ×Ûú»ÖÖê †Öî̧ ü “ÖÖ¾Ö»Ö 30 ¹ý¯ÖμÖê ×Ûú»ÖÖê Ûúß ¤ü¸ü

ÃÖê ÜÖ¸üß¤üŸÖê Æïü… Æü´Ö®Öê ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü ÛúÖê μÖÆü ÃÖã—ÖÖ¾Ö ×¤üμÖÖ £ÖÖ ×Ûú •Ö²Ö Æü´Ö ‡ÃÖ ¯Ö¸ü ‡ŸÖ®Öß ÃÖ×²ÃÖ›üß

¤êüŸÖê Æïü, ŸÖÖê Æü´Ö ‡ÃÖê streamline ³Öß Ûú ȩ̈ü, »Öê×Ûú®Ö ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü ®Öê Æü´ÖÖ ȩ̂ü ÃÖã—ÖÖ¾Ö ÛúÖê ®ÖÆüà ´ÖÖ®ÖÖ…

†Ö•Ö Æü´Ö »ÖÖêÝÖ ‡ÃÖÛêú ×»Ö‹ »ÖÖÜÖ ÛúÖê×¿Ö¿Ö Ûú¸ü ¸üÆêü Æïü, ŸÖ²Ö ³Öß μÖÆü ¯Öæ̧ üß ŸÖ¸üÆü šüßÛú ®ÖÆüà ÆüÖê ¯ÖÖμÖÖ

Æîü, •Ö²Ö×Ûú Æü´ÖÖ¸üÖ ×›ü¯ÖÖê online Æî †Öî̧ ü ‹±úÃÖß†Ö‡Ô ³Öß ÃÖ²Ö •ÖÝÖÆü ¯ÖÆãÓü“Ö “ÖãÛúÖ Æîü… »Öê×Ûú®Ö Ã™êü™ü

´Öë •ÖÆüÖÓ †ÃÖ»Öß “Öß•ÖÌ Æîü, •ÖÆüÖÓ ÃÖê †®ÖÖ•Ö ×®ÖÛú»ÖŸÖÖ Æîü †Öî̧ ü beneficiaries ŸÖÛú ¯ÖÆãÓü“ÖŸÖÖ Æîü, Æü´Ö

ÃÖß¬Öê ¾ÖÆüÖÓ ²Öîšü Ûú¸üÛêú ÃÖ²Ö “Öß•ÖÌÖë ÛúÖê ®ÖÆüà ¤êüÜÖ ÃÖÛúŸÖê Æïü… ÆüÖ»ÖÖÓ×Ûú ‡ÃÖê end to end computerized

Ûú¸ü ×¤üμÖÖ ÝÖμÖÖ Æîü, »Öê×Ûú®Ö ×±ú¸ü ³Öß ‡ÃÖ´Öë ×¤üŒÛúŸÖë ÆüÖêŸÖß Æïü…

ˆ®ÖÛêú ²ÖÖ¤ü, ´ÖÖ®Ö®ÖßμÖ ÁÖß´ÖŸÖß ×¾Ö×•Ö»ÖÖ ÃÖŸμÖÖ®ÖÓŸÖ •Öß ®Öê ÛúÆüÖ ×Ûú •ÖÆüÖÓ 500 ÛêúÃÖ Æïü, ˆ®Æüà ÛúÖê

×›ü×Ã™ÒüŒ™ü ÃŸÖ¸ü ¯Ö¸ü ¤ü•ÖÖÔ ×¤üμÖÖ •ÖÖŸÖÖ Æîü, »Öê×Ûú®Ö •ÖÆüÖÓ ‡ŸÖ®Öê ÛêúÃÖ ®ÖÆüà Æïü, ˆ®ÖÛúÖê ¾ÖÆü ¤ü•ÖÖÔ ®ÖÆüà

×¤üμÖÖ ÝÖμÖÖ Æîü… ´Öï †Ö¯ÖÛúÖê ²ÖŸÖÖ®ÖÖ “ÖÖÆæÓüÝÖÖ ×Ûú μÖÆü ´ÖÖò›ü»Ö Æü´ÖÖ¸üÖ ®ÖÆüà Æîü, ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü ®Öê ‘Model

Rules, 2018’ ´Öë ‡ÃÖê approve ×ÛúμÖÖ £ÖÖ, »Öê×Ûú®Ö ×±ú¸ü ³Öß Æü´Ö ˆÃÖ ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûú ȩ̈üÝÖê… Æü´Ö

consumers Ûêú benefit ÛúÖêü ¤êüÜÖŸÖê Æïü… Æü´ÖÖ¸üß •ÖÖê National Consumer Helpline Æîü, •Ö²Ö Æü´Ö

†Ö‹ £Öê, ŸÖ²Ö ˆ®ÖÛúß ÃÖÓÜμÖÖ 14 £Öß, »Öê×Ûú®Ö †Ö•Ö Æü´Ö®Öê ˆ®ÖÛúß ÃÖÓÜμÖÖ ÛúÖê ²ÖœÌüÖÛú¸ü 60 Ûú¸ü ×¤üμÖÖ

Æîü, ÃÖÖ£Ö Æüß Regional level ¯Ö¸ü, ”û: •ÖÝÖÆü ‡ÃÖê 10-10 Ûúß ÃÖÓÜμÖÖ ´Öë ²ÖœÌüÖμÖÖ Æîü… Æü´ÖÖ ȩ̂ü ²ÖÆãüŸÖ

ÃÖê ÃÖÖ×£ÖμÖÖë ®Öê ÛúÆüÖ ×Ûú •ÖÖê Central Consumer Protection Authority (CCPA) ²Ö®ÖÖμÖÖ ÝÖμÖÖ Æîü,

ˆÃÖÛúÖê Central ´Öë Æüß ŒμÖÖë ¸üÜÖŸÖê Æïü? ‡ÃÖÛúÖê †Öî̧ ü ³Öß †ÖÝÖê ²ÖœÌüÖ®Öê ÛúÖ ÛúÖ´Ö Ûúß×•Ö‹… ¾ÖÆü ŸÖÖê ÃÖë™ü¸ü

Æîü, »Öê×Ûú®Ö •ÖÖê Ã™êü™ü Ûú´Öß¿Ö®Ö Æîü, ˆÃÖÛúÖê †×¬ÖÛúÖ¸ü Æîü ×Ûú ¾ÖÆü †¯Ö®Öß ¤æüÃÖ¸üß •ÖÝÖÆüÖë ¯Ö¸ü †¯Ö®Öß ¿ÖÖÜÖÖ‹Ó

ÜÖÖê»Ö ÃÖÛúŸÖÖ Æîü… •ÖÖê ®Öê¿Ö®Ö»Ö Ûú´Öß¿Ö®Ö Æîü, ˆÃÖÛúÖê Æü´Ö®Öê ÛúÆüÖ Æîü ×Ûú †Öî̧ ü •ÖÝÖÆüÖë ¯Ö¸ü ³Öß •ÖÖÛú¸ü

‡ÃÖÛúÖê ¤êüÜÖ®Öê ÛúÖ ÛúÖ´Ö Ûú ȩ̂ü…

¸üÖÝÖê¿Ö •Öß ®Öê ÃÖë™ü¸ü-Ã™êü™ü ÛúÖ ´ÖÖ´Ö»ÖÖ ˆšüÖμÖÖ… ´Ö®ÖÖê•Ö Ûãú´ÖÖ¸ü —ÖÖ •Öß ÛúÖ ³Öß ¾ÖÆüß ŸÖÛÔú £ÖÖ…

×ŸÖ¹ý“Öß ×¿Ö¾ÖÖ •Öß, ¸ü¾Öà¦ü Ûãú´ÖÖ¸ü †Öî̧ ü ×²Ö®ÖÖêμÖ ×¾Ö¿¾Ö´Ö •Öß ®Öê ³Öß †¯Ö®Öß ²ÖÖŸÖ ÛúÆüß… Ûãú´ÖÖ¸üß ¿Öî»Ö•ÖÖ

•Öß ®Öê adulteration Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÖ±úß Ûãú”û ²ÖÖŸÖë ÛúÆüà… ˆ®ÆüÖë®Öê Ûú‡Ô †Öî̧ ü ´ÖÆüŸ¾Ö¯ÖæÞÖÔ ¯¾ÖÖ‡Ó™ËüÃÖ

¯Ö¸ü ²ÖÖŸÖë ÛúÆüß Æïü… ´Öï ˆ®Ö ÃÖ²Ö ¯Ö¸ü †Ö‰ÓúÝÖÖ… ‡ÃÖÛêú †»ÖÖ¾ÖÖ ÃÖÓ•ÖμÖ ØÃÖÆü ®Öê misleading

advertisement Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÆüÖ… †´Öß μÖ×–ÖÛú •Öß ®Öê ÛúÆüÖ ×Ûú †£ÖÖò×¸ü™üß Ûêú ¯ÖÖÃÖ †×¬ÖÛúÖ¸ü ÆüÖë…

ˆ®ÆüÖë®Öê ÛúÆüÖ ×Ûú ”ûÖê™êü-”ûÖê™êü †õÖ¸üÖë ´Öë •ÖÖê ×»ÖÜÖÖ •ÖÖŸÖÖ Æîü, ‡ÃÖ ¯Ö¸ü ŒμÖÖ ÛúÖ Ô̧ü¾ÖÖ‡Ô ÆüÖê ÃÖÛúŸÖß Æîü,

‡ÃÖÛúÖê ¤êüÜÖë… ‡ÃÖÛêú ²ÖÖ¤ü ¸üÖ•Ö´Ö×ÞÖ ¯Ö™êü»Ö •Öß †Öî̧ ü •ÖμÖÖ ²Ö““Ö®Ö •Öß ®Öê ³Öß ²ÖÖê»ÖÖ… †Ö¤ü¸üÞÖßμÖÖ •ÖμÖÖ

²Ö““Ö®Ö •Öß ®Öê »ÖÖÃ™ü ´Öë ÃÖê»Öê×²ÖÎ™üß•ÖÌ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÆüÖ… ´Öï ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ´Öë †Ö¯ÖÃÖê ÃÖÆü´ÖŸÖ ÆæÓü… ¿Öãºþ

[ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö]
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´Öë •Ö²Ö μÖÆü ×²Ö»Ö ¯Öê¿Ö Æãü†Ö £ÖÖ †Öî̧ ü Ã™ïüØ›üÝÖ Ûú´Öê™üß ´Öë ÝÖμÖÖ Æãü†Ö £ÖÖ, ŸÖÖê Ã™ïüØ›üÝÖ Ûú´Öê™üß ®Öê ÃÖ²ÖÛêú

×»Ö‹ •Öê»Ö Ûúß ÃÖ•ÖÖ ¸üÜÖß £Öß… Æü´ÖÖ ȩ̂ü ¾Öê ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖ ¿ÖÖμÖ¤ü †³Öß ÛúÆüà “Ö»Öê ÝÖμÖê Æïü, ˆ®ÆüÖë®Öê

•Öê»Ö Ûúß ÃÖ•ÖÖ Ûúß ²ÖÖŸÖ ÛúÆüß £Öß ×Ûú •Öê»Ö Ûúß ÃÖ•ÖÖ ÆüÖê… Æü´Ö®Öê ‡ÃÖÛúÖ †¬μÖμÖ®Ö Ûú¸ü¾ÖÖμÖÖ Æîü… ¤ãü×®ÖμÖÖ

Ûêú ×ÛúÃÖß ³Öß ´Öã»Ûú ´Öë ÃÖê×»Ö×²ÖÎ™üß•ÖÌ ÛúÖê ÃÖß×¸üμÖÃÖ ¯Ö×®Ö¿Ö´Öë™ü ¤êü®Öê ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ®ÖÆüà £ÖÖ… ŸÖÖê ´Öï®Öê Ã¾ÖμÖÓ

personally intervene ×ÛúμÖÖ †Öî̧ ü Æü´Ö®Öê ŸÖß®Ö categories ²Ö®ÖÖμÖà… ‹Ûú, Æü´Ö®Öê ÛúÆüÖ ×Ûú •ÖÖê ¯ÖÏÖê›ü¶æÃÖ¸ü

Æîü, •ÖÖê ÃÖÖ´ÖÖ®Ö ²Ö®ÖÖŸÖÖ Æîü, †ÃÖ»Öß ȩ̂üÃ¯ÖÖë×ÃÖ×²Ö×»Ö™üß ˆÃÖÛúß Æîü… μÖ×¤ü ¾ÖÆü ÝÖ»ÖŸÖ ÃÖÖ´ÖÖ®Ö ²Ö®ÖÖŸÖÖ Æîü, •ÖÖ®Ö»Öê¾ÖÖ

ÃÖÖ´ÖÖ®Ö ²Ö®ÖÖŸÖÖ Æîü, ŸÖÖê ˆÃÖÛêú ×»Ö‹ †Ö•Öß¾Ö®Ö ÛúÖ¸üÖ¾ÖÖÃÖ ÃÖê »ÖêÛú¸ü ×•ÖŸÖ®Öß ³Öß ÃÖ•ÖÖ ¤üß •ÖÖ‹, Æü´Ö ˆÃÖÛêú

¯ÖõÖ ´Öë Æïü… ¤æüÃÖ¸üÖ, †Ö¤ü´Öß •ÖÖê ÃÖÖ´ÖÖ®Ö ²Ö®ÖÖŸÖÖ Æîü, ˆÃÖÛúÖê ²Ö®ÖÖ®Öê Ûêú ²ÖÖ¤ü ×´Ö×›üμÖÖ ÛúÖê ×»ÖÜÖ Ûú¸ü ¤êüŸÖÖ

Æîü, “ÖÖÆêü ¾ÖÆü ‡»ÖêŒ™ÒüÖò×®ÖÛú ´Öß×›üμÖÖ ÆüÖê μÖÖ Ø¯ÖÏ™ü ´Öß×›üμÖÖ ÆüÖê, ˆÃÖÛúÖê ¾ÖÆü ³Öê•ÖŸÖÖ Æîü, ŸÖÖê ×´Ö×›üμÖÖ Ûêú

‰ú¯Ö¸ü ³Öß Æü´Ö®Öê ÛúÖê‡Ô ÃÖÜŸÖ Ûú¤ü´Ö ®ÖÆüà ×»ÖμÖÖ Æîü… Æü´Ö®Öê ‡ŸÖ®ÖÖ Æüß ÛúÆüÖ ×Ûú manufacturer †Ö¯ÖÛúÖê

•ÖÖê ×»ÖÜÖ Ûú¸ü ¤êüŸÖÖ Æîü, ˆŸÖ®ÖÖ Æüß †Ö¯Ö advertise ×ÛúμÖÖ Ûú ȩ̈ü… †ÝÖ¸ü †Ö¯Ö ˆÃÖÛêú †»ÖÖ¾ÖÖ †¯Ö®Öê

´Ö®Ö ÃÖê •ÖÖê›ÌëüÝÖê, ŸÖÖê †Ö¯Ö ×•Ö´´Öê¾ÖÖ¸ü ÆüÖëÝÖê…

ˆÃÖß ŸÖ¸üßÛêú ÃÖê celebrities ÛúÖ ³Öß Æîü ×Ûú celebrities ÛúÖê •ÖÖê ×»ÖÜÖ Ûú¸ü ×¤üμÖÖ •ÖÖ‹, ˆÃÖß

ÛúÖê ¾Öê ÛúÆëü… •ÖîÃÖê, Æü´ÖÖ ȩ̂ü ²ÖÆãüŸÖ ÃÖê ÃÖÖÙ£ÖμÖÖë ®Öê ÛúÆüÖ ×Ûú 'μÖÆü ÜÖÖ »ÖÖê ŸÖÖê ¯ÖÆü»Ö¾ÖÖ®Ö ²Ö®Ö •ÖÖ†ÖêÝÖê,

¾ÖÆü ÜÖÖ »ÖÖê ŸÖÖê μÖÆü ÆüÖê •ÖÖ‹ÝÖÖ'… ²ÖÆãüŸÖ ÃÖê ÃÖÖ×£ÖμÖÖë ®Öê ÛúÆüÖ ×Ûú ‡ÃÖÛúÖ ŒμÖÖ ¯Öî́ ÖÖ®ÖÖ Æîü, μÖÆü ÛîúÃÖê

¯ÖŸÖÖ “Ö»ÖêÝÖÖ ×Ûú μÖÆü misleading advertisement Æîü… ²ÖÆãüŸÖ “Öß•ÖÌë ÃÖÖ±ú-ÃÖÖ±ú ×¤üÜÖÖ‡Ô ¯Ö›ÌüŸÖß Æïü…

†³Öß Æü´ÖÖ ȩ̂ü ÃÖ¤üÃμÖÖë ´Öë ÃÖê ×ÛúÃÖß ®Öê ÛúÆüÖ ×Ûú Æü´Ö »ÖÖêÝÖ ™Òêü®Ö ÃÖê †ÖŸÖê ¸üÆüŸÖê Æïü μÖÖ •ÖÖŸÖê ¸üÆüŸÖê Æïü,

ŸÖÖê ¤üß¾ÖÖ¸ü Ûêú ‰ú¯Ö¸ü μÖÆüÖÓ ÃÖê ¾ÖÆüÖÓ ×»ÖÜÖÖ ¸üÆüŸÖÖ Æîü ×Ûú ‡ÃÖÛêú ×»Ö‹ ±ú»ÖÖÓ ÃÖê ×´Ö»Ö »Öß×•Ö‹, μÖÆü Ûú¸ü

»Öß×•Ö‹, ¾ÖÆü Ûú¸ü »Öß×•Ö‹… ÃÖÓ•ÖμÖ •Öß ²Öîšêü Æïü… ‡®ÖÛúÖ ŸÖÖê ™êü´¯ÖÖê Ûêú ‰ú¯Ö¸ü ‹ÛúÖ×¬ÖÛúÖ¸ü £ÖÖ, •ÖÖê ŸÖß®Ö

¯Ö×ÆüμÖÖë ¾ÖÖ»Öß ÝÖÖ›Ìüß ÆüÖêŸÖß Æîü… ˆ®Ö´Öë ÃÖê †×¬ÖÛúÖÓ¿Ö ´Öë μÖÆü ×»ÖÜÖÖ ×´Ö»ÖêÝÖÖ ×Ûú ŸÖß®Ö ×¤ü®Ö ´Öë †¯Ö®Öê ²ÖÖ»Ö

²ÖœÌüÖ »Öë, ŸÖß®Ö ´ÖÆüß®Öê ´Öë †¯Ö®Öß »Ö´²ÖÖ‡Ô ²ÖœÌüÖ »Öë… †²Ö ŒμÖÖ ÜÖÖ‹Ó, ÛîúÃÖê ²ÖœÌüÖμÖë μÖÖ ŒμÖÖ Ûú ȩ̈ü? μÖê ÃÖÖ¸üß

²ÖÖŸÖë ²ÖŸÖÖ®Öê Ûúß •Öºþ¸üŸÖ ®ÖÆüà Æîü… μÖÆü •ÖÖê misleading advertisement ÛúÖ ÃÖ¾ÖÖ»Ö Æîü, ‡ÃÖ×»Ö‹

celebrities Ûêú ‰ú¯Ö¸ü †Öî̧ ü ‡®Ö »ÖÖêÝÖÖë Ûêú ‰ú¯Ö¸ü - †Ö¯Ö®Öê šüßÛú ÛúÆüÖ ×Ûú Æü¸ü ŸÖ¸üÆü Ûêú »ÖÖêÝÖ ÆüÖêŸÖê

Æïü… ²ÖÆãüŸÖ ÃÖê celebrities ‹êÃÖê ÆüÖêŸÖê Æïü, •ÖÖê Ã¾Ö“”ûŸÖÖ †×³ÖμÖÖ®Ö ÃÖê »ÖêÛú¸ü ¿ÖÖî“ÖÖ»ÖμÖ †Ö×¤ü ÃÖÖ¸üß Ûúß

ÃÖÖ¸üß “Öß•ÖÌÖë ÛúÖê ÃÖÖ´Ö®Öê ¸üÜÖŸÖê Æïü… Ûãú”êûÛú advertisements ´Öë ‹êÃÖÖ ÆüÖêŸÖÖ Æîü ×Ûú celebrities ²ÖÖê»ÖŸÖê

Æïü… •ÖîÃÖê †Ö¯Ö®Öê ÛúÆüÖ ×Ûú Coca Cola Æîü μÖÖ Campa Æîü, ‡ÃÖÛúÖê »ÖêÛú¸ü ÛúÖê‡Ô 8¾Öà ´ÖÓ×•Ö»Ö ÃÖê Ûæú¤ü

¸üÆêü Æïü, ÃÖ´Öã¦ü ´Öë •ÖÖÛú¸ü Ûæú¤ü ¸üÆêü Æïü †Öî̧ ü ‡ÃÖß ÃÖê ˆ®ÖÛúß ŸÖÖÛúŸÖ ²ÖœÌü ¸üÆüß Æîü… μÖê ÃÖÖ¸üß Ûúß ÃÖÖ¸üß

“Öß•ÖÌë ÆüÖêŸÖß Æïü… •Ö²Ö Æü´Ö »ÖÖêÝÖ ºþ»ÃÖ ²Ö®ÖÖ®Öê ²ÖîšëüÝÖê, ŸÖÖê ¤êüÜÖëÝÖê ×Ûú ‡ÃÖ´Öë †Öî̧ ü ŒμÖÖ ×ÛúμÖÖ •ÖÖ‹… »Öê×Ûú®Ö

ÆüÖÓ, μÖÆü ²ÖÖŸÖ •Öºþ¸ü Æîü ×Ûú •ÖÖê celebrities ÆüÖêŸÖê Æïü, ˆ®ÖÛúÖ †®ÖãÃÖ¸üÞÖ Ûú¸ü®Öê ¾ÖÖ»Öê ²ÖÆãüŸÖ ÃÖê »ÖÖêÝÖ

ÆüÖêŸÖê Æïü… •Ö²Ö Æü´Ö »ÖÖêÝÖ ²Ö“Ö¯Ö®Ö ´Öë ¯ÖœÌüŸÖê £Öê, ŸÖÖê Æü´Ö ¤êüÜÖŸÖê £Öê ×Ûú ×²ÖÎ™êü®Ö ´Öë ×ÛúÃÖß ×¤ü®Ö Ø¯ÖÏÃÖ μÖÖ

Ø¯ÖÏÃÖê•ÖÌ ¾ÖÝÖî̧ üÆü ÛúÖê‡Ô Ûú¯Ö›ÌüÖ ¯ÖÆü®Ö Ûú¸ü ×®ÖÛú»Ö •ÖÖŸÖê £Öê, ŸÖÖê ˆÃÖß ÛúÖ ´ÖÖÛìú™ü ²ÖœÌü •ÖÖŸÖÖ £ÖÖ… Ã¾ÖÖ³ÖÖ×¾ÖÛú

Æîü ×Ûú •Ö²Ö ÛúÖê‡Ô celebrity ÛúÆüà ³Öß ×¤üÜÖÖ‡Ô ¤êü, ÜÖÖÃÖÛú¸ü •ÖÖê ‹Œ™ü¸ü ÆüÖêŸÖê Æïü, politician ¯Ö¸ ˆŸÖ®ÖÖ

¬μÖÖ®Ö ®ÖÆüà ×¤üμÖÖ •ÖÖŸÖÖ, »Öê×Ûú®Ö ‹Œ™ü¸ü †Öî̧ ü ‹Œ™ÒîüÃÖ ÛúÖ †®ÖãÃÖ¸üÞÖ ²ÖÆãüŸÖ »ÖÖêÝÖ Ûú¸üŸÖê Æïü… ´Öã—Öê ´ÖÖ»Öǽ Ö

Æîü, ²Ö“Ö¯Ö®Ö Ûêú ×¤ü®ÖÖë ´Öë ´Öï®Öê ¤êüÜÖÖ ×Ûú ®ÖêÆüºþ •Öß ‹Ûú ´ÖÓ“Ö ¯Ö¸ü ³ÖÖÂÖÞÖ ¤êü ¸üÆêü £Öê, ²ÖÖ¤ü ´Öë ×¤ü»Öß¯Ö
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Ûãú´ÖÖ¸ü •Öß ³Öß ¾ÖÆüÖÓ †Ö‹… ˆ®ÖÛêú †ÖŸÖê Æüß ÃÖÖ¸üß ³Öß›Ìü ®ÖêÆüºþ •Öß ÛúÖ ³ÖÖÂÖÞÖ ÃÖã®ÖŸÖê-ÃÖã®ÖŸÖê, ˆÃÖ ŸÖ¸ü±ú

•ÖÖ®Öê »ÖÝÖß… ®ÖêÆüºþ •Öß ÃÖ´Ö—Ö ÝÖ‹ †Öî̧ ü ÛúÆü®Öê »ÖÝÖê ×Ûú †Ö¯ÖÛêú »ÖÖêÛú×¯ÖÏμÖ †×³Ö®ÖêŸÖÖ †Ö ÝÖ‹ Æïü… »ÖÖêÝÖÖë

ÛúÖ ˆ®ÖÛêú ¯ÖÏ×ŸÖ Ã¾ÖÖ³ÖÖ×¾ÖÛú attraction ¸üÆüŸÖÖ Æîü… •Ö²Ö ´Öï ¯ÖœÌüüŸÖÖ £ÖÖ ŸÖÖê •ÖμÖÖ •Öß Ûúß ×±ú»´Öë ¤êüÜÖ®Öê

•ÖÖŸÖÖ £ÖÖ… ¾Öê ³Öß †¯Ö®Öê ÃÖ´ÖμÖ Ûúß »ÖÖêÛú×¯ÖÏμÖ †×³Ö®Öê¡Öß ¸üÆüß Æïü… Æü´ÖÖ ȩ̂ü ÃÖÖ´Ö®Öê •ÖÖê ×¤üŒÛúŸÖë Æïü, •ÖÖê

¾μÖÖ¾ÖÆüÖ×¸üÛú “Öß•ÖÌë Æïü, ˆ®Æëü Æü´Ö®Öê ×²Ö»Ö ´Öë ¸üÜÖ®Öê Ûúß ÛúÖê×¿Ö¿Ö Ûúß Æîü…

†³Öß Ûãú”û ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ®Öê MRP Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÆüÖ… Æü´Ö •ÖÖ®ÖŸÖê Æïü ×Ûú MRP Ûêú ÃÖÓ²ÖÓ¬Ö

´Öë •ÖÖê Æü´ÖÖ¸üß legal methodology Æîü, ˆÃÖÛêú ŸÖÆüŸÖ ÛúÖ®Öæ®Ö ²Ö®Öê Æãü‹ Æïü ×Ûú MRP ÃÖê •μÖÖ¤üÖ ÛúÖê‡Ô

®ÖÆüà »Öê ÃÖÛúŸÖÖ… »Öê×Ûú®Ö ¾ÖÖÃŸÖ×¾ÖÛú MRP ŒμÖÖ ÆüÖêŸÖÖ Æîü, ×ÛúÃÖß ÛúÖê ´ÖÖ»Öǽ Ö ®ÖÆüà Æîü… ×ÛúÃÖÖ®Ö ÛúÖê †×¬ÖÛúÖ ü̧

®ÖÆüà Æîü ×Ûú ¾ÖÆü †¯Ö®Öê ˆŸ¯ÖÖ¤ü Ûêú ¤üÖ´Ö ŸÖμÖ Ûú¸ü ÃÖÛêú, »Öê×Ûú®Ö ×•ÖŸÖ®Öê manufacturers Æïü, ¾Öê †¯Ö®Öê

products Ûêú ¤üÖ´Ö ÜÖã¤ü ŸÖμÖ Ûú¸üŸÖê Æïü…ü ×ÛúÃÖÖ®Ö «üÖ¸üÖ ¯Öî¤üÖ ×Ûú‹ †®ÖÖ•Ö Ûúß Ûúß´ÖŸÖ μÖ×¤ü ›êüœÌü ÝÖã®ÖÖ

²ÖœÌü •ÖÖ‹ ŸÖÖê “ÖÖ¸üÖë ŸÖ¸ü±ú ÆÓüÝÖÖ´ÖÖ ÆüÖê®Öê »ÖÝÖŸÖÖ Æîü ×Ûú ´ÖÆÓüÝÖÖ‡Ô ²ÖœÌü ÝÖ‡Ô, ´ÖÆÓüÝÖÖ‡Ô ²ÖœÌü ÝÖ‡Ô… ¤æüÃÖ¸üß

ŸÖ¸ü±ú ÛúÖ¸ü Ûúß Ûúß´ÖŸÖ ¤æüÃÖ ȩ̂ü ÃÖÖ»Ö 4 ÝÖã®ÖÖ ÆüÖê •ÖÖ‹, ÃÖÖ‡Ô×Ûú»Ö-•ÖæŸÖê Ûúß Ûúß´ÖŸÖ ²ÖœÌü •ÖÖ‹ ŸÖÖê ÛúÆüà

ÛúÖê‡Ô †Ö®¤üÖê»Ö®Ö ®ÖÆüà ÆüÖêŸÖÖ… †²Ö ÃÖ¾ÖÖ»Ö Æîü ×Ûú MRP ÛúÖî®Ö ŸÖμÖ Ûú¸üŸÖÖ Æîü - •ÖÖê ÃÖÖ´ÖÖ®Ö ²Ö®ÖÖŸÖÖ Æîü,

¾ÖÆüß ŸÖμÖ Ûú¸üŸÖÖ Æîü… ²Ö®ÖÖ®Öê Ûêú ²ÖÖ¤ü »ÖÖÝÖŸÖ ÃÖê •μÖÖ¤üÖ ¤üÖ´Ö ¯Ö¸ü “Öß•ÖÌ ²Öê“ÖŸÖÖ Æîü - μÖÆü ²ÖÆãüŸÖ ÜÖŸÖ¸ü®ÖÖÛú

Æîü… ´Öï®Öê ‡ÃÖê personally take up ×ÛúμÖÖ Æîü… †Ö¯Ö ×ÛúÃÖß ÛúÖê ³Öß restaurant ´Öë “Ö»Öê •ÖÖ‡Ô‹… ÛúÖêÛúÖ-

ÛúÖê»ÖÖ μÖÖ ¤æüÃÖ ȩ̂ü ×ÛúÃÖß ¯ÖêμÖ Ûêú ²ÖÖÆü¸ü ´ÖÖÛìú™ü ´Öë ×•ÖŸÖ®Öê ¤üÖ´Ö Æïü, restaurant ¾ÖÖ»Öê ˆÃÖÃÖê “ÖÖ¸ü ÝÖã®ÖÖ

•μÖÖ¤üÖ ȩ̂ü™ü ¸üÜÖŸÖê Æïü… •Ö²Ö Æü´Ö®Öê ˆ®ÖÛêú ×ÜÖ»ÖÖ±ú action »Öê®ÖÖ ¿Öãºþ ×ÛúμÖÖ ŸÖÖê ¾Öê »ÖÖêÝÖ ÛúÖê™Ôü ´Öë “Ö»Öê

ÝÖ‹… ÛúÖê™Ôü ®Öê ˆÃÖ ¯Ö¸ü ¸üÖêÛú »ÖÝÖÖ ¤üß †Öî̧ ü ÛúÆüÖ ×Ûú μÖê »ÖÖêÝÖ ÃÖê¾ÖÖ ¤êüŸÖê Æïü… μÖ×¤ü ¾Öê ÃÖê¾ÖÖ ¤êüŸÖê Æïü

ŸÖÖê ÃÖê¾ÖÖ Ûêú ²Ö¤ü»Öê ¯ÖîÃÖê ³Öß “ÖÖ•ÖÔ Ûú¸üŸÖê Æïü… ×±ú¸ü Æü´Ö®Öê ÃÖÙ¾ÖÃÖ “ÖÖ•ÖÔ ¯Ö¸ü ¬μÖÖ®Ö ×¤üμÖÖ… ¤ãü×®ÖμÖÖ ´Öë

ÛúÆüà ÃÖÙ¾ÖÃÖ “ÖÖ•ÖÔ ®ÖÆüà Æîü… •Ö²Ö Æü´Ö®Öê ÃÖÙ¾ÖÃÖ “ÖÖ•ÖÔ Ûêú ×ÜÖ»ÖÖ±ú action »Öê®ÖÖ ¿Öãºþ ×ÛúμÖÖ, ŸÖÖê ˆÃÖÛêú

×ÜÖ»ÖÖ±ú »ÖÖêÝÖ ÛúÖê™Ôü ´Öë “Ö»Öê ÝÖ‹… Æü´Ö®Öê ÛúÆüÖ ×Ûú ‡ÃÖê voluntary Ûúß×•Ö‹, mandatory ŒμÖÖë Ûú¸üŸÖê

ÆüÖê, ŒμÖÖë×Ûú •Ö²Ö ŸÖã́ Ö ÃÖÙ¾ÖÃÖ “ÖÖ•ÖÔ »ÖêŸÖê ÆüÖê ŸÖÖê ŒμÖÖ ˆÃÖê ²Öî̧ êü ÛúÖê ¤êüŸÖê ÆüÖê? ˆÃÖê ŸÖã́ Ö †¯Ö®Öß ¯ÖÖòÛêú™ü

´Öë ¸üÜÖŸÖê ÆüÖê… ŸÖßÃÖ¸üß ²ÖÖŸÖ Æîü ×Ûú ¯Öæ̧ êü ¤êü¿Ö ´Öë ÜÖÖ®Öê Ûúß ²Ö¸ü²ÖÖ¤üß ×ÛúŸÖ®Öß ÆüÖêŸÖß Æîü? ×ÛúÃÖß “ÖÖ‡®Öß•ÖÌ

ÆüÖê™ü»Ö ´Öë “Ö»Öê •ÖÖ‡Ô‹… ‹Ûú †Ö¤ü´Öß ÛúÖ ÜÖÖ®ÖÖ »ÖÖê ŸÖÖê ¯ÖÖÓ“Ö †Ö¤ü×´ÖμÖÖë ÛúÖ »ÖÖ‹ÝÖÖ… †²Ö ¾ÖÆü ÛúÆêüÝÖÖ

×Ûú ¿ÖêÂÖ ÜÖÖ®ÖÖ ¯ÖîÛú Ûú¸ü ¤üÖê… Æü´Ö®Öê ÛúÆüÖ ×Ûú ŸÖã́ Ö ˆÃÖÛêú portion ²Ö®ÖÖ ¤üÖê ×Ûú ‹Ûú portion ´Öë

×ÛúŸÖ®ÖÖ ÜÖÖ®ÖÖ ¸üÆêüÝÖÖ- †Öî̧ ü ×»ÖÜÖ ¤üÖê ×Ûú ‹Ûú portion ´Öë ‡ŸÖ®ÖÖ ÜÖÖ®ÖÖ ¤ëüÝÖê, ˆÃÖ´Öë 4 ¸üÖê™üß ¸üÆëüÝÖß,

¤æüÃÖ ȩ̂ü items ÛúÖ ×ÛúŸÖ®ÖÖ portion ¸üÆêüÝÖÖ- »Öê×Ûú®Ö ‹êÃÖÖ ÛúÖê‡Ô ®ÖÆüà ×»ÖÜÖêÝÖÖ… ÜÖÖ»Öß ×»ÖÜÖ ¤êüÝÖÖ - “ÖÖ•ÖÔ…

Æü´Ö •ÖÆüÖÓ ²ÖÆãüŸÖ ÃÖß “Öß•ÖÌë Ûú¸ü®ÖÖ “ÖÖÆüŸÖê Æïü, Æü¸ü ÃÖ¸üÛúÖ¸ü “ÖÖÆüŸÖß Æîü, »Öê×Ûú®Ö Æü´ÖÖ ȩ̂ü ÃÖÖ´Ö®Öê legislature

³Öß Æîü, judiciary ³Öß Æîü †Öî̧ ü executive ³Öß Æîü… Ûú³Öß-Ûú³Öß ŸÖÖê executive ÃÖê ³Öß »Ö›Ìü®ÖÖ ¯Ö›ÌüŸÖÖ

Æîü… ´Öï®Öê ®Ö •ÖÖ®Öê ×ÛúŸÖ®Öß ²ÖÖ¸ü †¯Ö®Öê †×¬ÖÛúÖ×¸üμÖÖë ÃÖê ³Öß ÛúÆüÖ Æîü ×Ûú »ÖÖêÝÖ †¯Ö®Öê ¯ÖÏÖê›üŒ™ü ¯Ö¸ü •ÖÖê

”ûÖê™üÖ-”ûÖê™üÖ ×»ÖÜÖ ¤êüŸÖê Æïü, ˆÃÖ´Öë ŒμÖÖ ×»ÖÜÖÖ ÆüÖêŸÖÖ Æîü, ˆÃÖê “Ö¿´Öê ÃÖê ³Öß ÛúÖê‡Ô ®ÖÆüà ¯ÖœÌü ¯ÖÖŸÖÖ… ‹Ûú

²ÖÖ¸ü ´Öï ¯»Öê®Ö ÃÖê †Ö ¸üÆüÖ £ÖÖ… ¾ÖÆüÖÓ ÃÖ²ÖÛúÖê ¯ÖÖ®Öß ×´Ö»ÖÖ, ×•ÖÃÖê Æü´Ö ÃÖ²Ö®Öê ¯Öß ×»ÖμÖÖ »Öê×Ûú®Ö ‹Ûú ×¾Ö¤êü¿Öß

®Öê hostess ÛúÖê ²Öã»ÖÖÛú¸ü ÛúÆüÖ ×Ûú ‡ÃÖÛúß date expire ÆüÖê “ÖãÛúß Æîü… ˆÃÖ expired date Ûêú ¯ÖÖ®Öß

[ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö]
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ÛúÖê Æü´Ö®Öê Æü´Ö®Öê ³Öß ×»ÖμÖÖ… ×±ú¸ü Æü´Ö®Öê ÜÖÖê•ÖŸÖê-ÜÖÖê•ÖŸÖê ¯ÖŸÖÖ »ÖÝÖÖμÖÖ ×Ûú ÛúÆüÖÓ expiry date ×»ÖÜÖß Æîü…

´Öï®Öê ˆÃÖß ÃÖ´ÖμÖ, 2015 ´Öë †Ö¤êü¿Ö ×¤üμÖÖ ×Ûú Ûú´Ö ÃÖê Ûú´Ö date of manufacturing, date of expiry,

ÛúÖî®Ö ˆÃÖÛúÖ ×®Ö´ÖÖÔŸÖÖ Æîü, ÛúÆüÖÓ ˆÃÖÛúß complaint Ûúß •ÖÖ‹ÝÖß - μÖê ÃÖÖ¸üß •ÖÖ®ÖÛúÖ¸üß, •ÖÖê consumer

Ûêú interest Ûúß Æîü, ˆÃÖê ²Ö›Ìêü-²Ö›Ìêü †õÖ¸üÖë ´Öë ×»ÖÜÖÖ •ÖÖ‹… Æü´Ö®Öê ²ÖŸÖÖ ×¤üμÖÖ ×Ûú 60 ¯Ö¸üÃÖë™ü †Öî̧ ü

40 ¯Ö¸üÃÖë™ü Ûú´Ö ÃÖê Ûú´Ö †ÓŸÖ¸ü ¸üÜÖÖê, »Öê×Ûú®Ö †³Öß ŸÖÛú ¾ÖîÃÖÖ ®ÖÆüà ÆüÖê ¯ÖÖμÖÖ Æîü… Æü´Ö®Öê ²ÖŸÖ»ÖÖ ×¤üμÖÖ

×Ûú ‡ÃÖÛúÖê Ûú´Ö ÃÖê Ûú´Ö 40 ¯Ö¸üÃÖë™ü ¸ü×ÜÖ‹, »Öê×Ûú®Ö †³Öß ŸÖÛú ¾ÖÆü ®ÖÆüà ÆüÖê ¯ÖÖμÖÖ Æîü… Æü´Ö »ÖÖêÝÖ

‡ÃÖÛêú ×»Ö‹ »ÖÝÖê Æãü‹ Æïü… •Ö²Ö Æü´Ö ºþ»ÃÖ ²Ö®ÖÖ‹ÓÝÖê, ŸÖÖê ˆÃÖ´Öë μÖê ÃÖÖ¸üß “Öß•Öë ÆüÖëÝÖß… •ÖÆüÖÓ ŸÖÛú cost

of production ÛúÖ ÃÖ¾ÖÖ»Ö Æîü, μÖÆü ŸÖÖê ×ÛúÃÖß ÛúÖê ´ÖÖ»Öǽ Ö Æüß ®ÖÆüà Æîü… •ÖÖê ‹´Ö†Ö¸ü¯Öß ÆüÖêŸÖÖ Æîü, ˆÃÖÛúÖê

¾ÖÆüß ŸÖμÖ Ûú¸üŸÖÖ Æîü… ¤êü ȩ̂üÛú †Öê²ÖÎÖ‡Ô®Ö •Öß ®Öê ÛúÆüÖ ×Ûú Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ã™êü™ü Ûú×´Ö¿Ö®Ö ÛúÖê ×ÛúŸÖ®Öß ÃÖÆüÖμÖŸÖÖ

¤êüŸÖß Æîü? Æü´Ö »ÖÖêÝÖ Ã™êü™ü Ûú×´Ö¿Ö®Ö ÛúÖ †Öò×±úÃÖ ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ ¯ÖÖî®Öê ŸÖß®Ö Ûú¸üÖê›Ìü ¹ý¯ÖμÖê ¤êüŸÖê Æïü, ˆÃÖÛúÖê

10 computers †Öî̧ ü ‹Ûú Ø¯ÖÏ™ü¸ü ³Öß ¤êüŸÖê Æïü, ×•Ö»ÖÖ ÛúÖê ³Öß ÃÖ¾ÖÖ Ûú¸üÖê›Ìü ¹ý¯Ö‹ ¤êüŸÖê Æïü †Öî̧ ü ŸÖß®Ö

computers ¤êüŸÖê Æïü… ˆÃÖß ŸÖ¸üÆü ÃÖê '•ÖÖÝÖÖê ÝÖÏÖÆüÛú •ÖÖÝÖÖê' Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÆüÖ ÝÖμÖÖ, Æü´Ö ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü

ÃÖê ³Öß †ÖÝÖÏÆü Ûú ȩ̈üÝÖê ×Ûú ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü ¤üÖê ÛúÖ´Ö Ûú ȩ̂ü… ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü ‹Ûú ÛúÖ´Ö ŸÖÖê μÖÆü Ûú ȩ̂ü ×Ûú

•ÖÖÝÖ¹ýÛúŸÖÖ ±îú»ÖÖ®Öê Ûêú ÛúÖ´Ö ´Öë ¾ÖÆü •μÖÖ¤üÖ ÃÖê •μÖÖ¤üÖ ¬μÖÖ®Ö ¤êü… ¤æüÃÖ¸üÖ, Æü´Ö ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü ÃÖê μÖÆü

†ÖÝÖÏÆü Ûú ȩ̈üÝÖê ×Ûú •ÖÖê †¯ÖÛêú †Ó›ü¸ü Æîü- “ÖæÓ×Ûú †Ö¯Ö®Öê centralize Ûúß ²ÖÖŸÖ Ûúß, centralize Ûãú”û ®ÖÆüà

Æîü, Æü´Ö ºþ»ÃÖ ´Öë ÃÖ²Ö ›üÖ»Ö ¤ëüÝÖê… Æü´Ö ŸÖÖê ×ÃÖ±Ôú ‹Ûú guideline ²Ö®ÖÖŸÖê Æïü, ˆÃÖ´Öë ‹êÃÖÖ procedure

ÆüÖêÝÖÖ ŸÖÖ×Ûú ÃÖë™ü¸ü †Öî̧ ü Ã™êü™ü ´Öë ÛúÆüà  conflict ®ÖÆüà ÆüÖê, »Öê×Ûú®Ö ÛúÖî®Ö ÆüÖêÝÖÖ, ŒμÖÖ qualification

ÆüÖêÝÖß, ×ÛúŸÖ®Öê ÆüÖëÝÖê, ´Ö×Æü»ÖÖ ÆüÖêÝÖß μÖÖ ®ÖÆüà ÆüÖëÝÖß, ¯Öã¹ýÂÖ ÆüÖêÝÖÖ μÖÖ ®ÖÆüà ÆüÖêÝÖÖ, μÖê ÃÖÖ¸üÖ Ûãú”û ŸÖμÖ Ûú¸ü®ÖÖ,

•ÖÖê ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü Ûêú ×•Ö´´Öê Æîü, ¾ÖÆü ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü Ûêú ×•Ö´´Öê ¸üÆêüÝÖÖ †Öî̧ ü •ÖÖê Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ûêú

×•Ö´´Öê Æîü, ¾ÖÆü Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ûêú ×•Ö´´Öê ¸üÆêüÝÖÖ… ‡ÃÖ´Öë ÛúÆüà ‹êÃÖß ²ÖÖŸÖ ®ÖÆüà Æîü ×Ûú Æü´Ö ¸üÜÖëÝÖê, ŸÖÖê

Æü´Öë ÛúÖê‡Ô ±úÖμÖ¤üÖ ÆüÖêÝÖÖ μÖÖ Ûãú”û ÆüÖêÝÖÖ… ‡ÃÖÛêú †×ŸÖ×¸üŒŸÖ ´Öê×›üÛú»Ö ¾ÖÖ»ÖÖ •ÖÖê ´ÖÖ´Ö»ÖÖ Æîü, ˆÃÖ´Öë μÖê

ÃÖ²Ö »ÖÖêÝÖ ×´Ö»Ö®Öê Ûêú ×»Ö‹ †Ö‹ £Öê, ×¯Ö”û»Öß ²ÖÖ¸ü μÖÆüÖÓ ¯Ö¸ü ¯ÖÖÃÖ ®ÖÆüà ÆüÖê®Öê ×¤üμÖÖ ÝÖμÖÖ ×Ûú Æêü»£Ö ÛêúμÖ¸ü

ÛúÖê ŒμÖÖë ¸ÜÖÖ? †Ö¯ÖÛêú ÛúÖ¸üÞÖ Æü´Öë »ÖÖêÛú ÃÖ³ÖÖ ´Öë •Öæ—Ö®ÖÖ ¯Ö›ÌüÖ… »ÖÖêÛú ÃÖ³ÖÖ ´Öë ÃÖ²Ö »ÖÖêÝÖÖë ®Öê ÛúÆü

×¤üμÖÖ ×Ûú 1995 ´Öë ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü ®Öê ÛúÆüÖ £ÖÖ ×Ûú ‡ÃÖ´Öë Ã¾ÖÖÃ£μÖ †Öî̧ ü Æêü»£Ö ÛêúμÖ¸ü ÛúÖê ³Öß •ÖÖê›ÌüÖ •ÖÖ‹

†Öî̧ ü †Ö¯Ö®Öê 2019 ´Öë ‡ÃÖÛúÖê Æü™üÖ ŒμÖÖë ×¤üμÖÖ? Æü´Ö®Öê ÛúÆüÖ ×Ûú ‡ÃÖÛêú ÛúÖ¸üÞÖ ¸üÖ•μÖ ÃÖ³ÖÖ ´Öë Æü´ÖÖ¸üÖ

×²Ö»Ö ¯ÖÖÃÖ ®ÖÆüà ÆüÖê ÃÖÛúÖ… ‡ÃÖ ¯Ö¸ü ˆ®ÆüÖë®Öê ÛúÆüÖ ×Ûú »ÖÖêÝÖ ‹êÃÖÖ ŒμÖÖë Ûú¸üŸÖê Æïü, μÖÆüÖÓ ŸÖÖê »Öæ™ü ÆüÖê

¸üÆüß Æîü? †³Öß ³Öß »ÖÖêÝÖ ÛúÆü ¸üÆêü £Öê ×Ûú ÆüÖò×Ã¯Ö™ü»Ö ´Öë ÛîúÃÖê »Öæ™ü “Ö»ÖŸÖß Æîü… ²ÖÆãüŸÖ ÃÖê »ÖÖêÝÖ ÛúÆüŸÖê

Æïü ×Ûú ÆüÖò×Ã¯Ö™ü»Ö ´Öë ´Ö ȩ̂ü Æãü‹ †Ö¤ü´Öß ÛúÖê ¯ÖÖÓ“Ö ×¤ü®Ö ŸÖÛú ¸üÜÖÖ •ÖÖŸÖÖ Æîü †Öî̧ ü ¾Öê ´Öß™ü¸ü ²ÖœÌüÖŸÖê ¸üÆüŸÖê

Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...Æü´Ö®Öê Æêü»£Ö ×´Ö×®ÖÃ™üÖ¸ü ÛúÖê ³Öß ²Öã»ÖÖμÖÖ £ÖÖ, Æü´Ö®Öê ÛúÆüÖ ×Ûú †Ö¯Ö »ÖÖêÝÖ ²Öîšü Ûú¸ü ŸÖμÖ

Ûú¸ü »Öß×•Ö‹… Æü´ÖÖ¸üÖ ÜÖã»ÖÖ ×¤ü´ÖÖÝÖ Æîü… ÆüÖÓ, ˆÃÖ´Öë †Ö¯ÖÛúÖ ‹Ûú ¯¾ÖÖ‡Ó™ü Æîü, ˆÃÖÛúÖê Æü´Ö®Öê ÝÖÓ³Öß¸üŸÖÖ

ÃÖê ×»ÖμÖÖ Æîü… ‡®ÖÛúÖ ÛúÆü®ÖÖ £ÖÖ, •ÖîÃÖê †ÝÖ¸ü †Ö¯ÖÛúÖê ×ÃÖ¸ü ´Öë ¤ü¤Ôü Æîü, ŸÖÖê ›üÖòŒ™ü¸ü †Ö¯ÖÛúÖê ‹Ûú ÝÖÖê»Öß

¤êü ¤êüŸÖÖ Æîü, crocin tablet ¤êü ¤üß, ÛúÖê‡Ô †Öî̧ ü tablet ¤êü ¤üß, »Öê×Ûú®Ö •Ö²Ö ‡ÃÖ Helthcare ÛúÖê ÃÖê¾ÖÖ

´Öë ¸üÜÖÖ •ÖÖ‹ÝÖÖ ŸÖÖê μÖÆü ÛúÆüÖ •ÖÖ‹ÝÖÖ ×Ûú ‡ÃÖÛúß ¯Öæ̧ üß •ÖÖÓ“Ö Ûú¸ü¾ÖÖ‡Ô •ÖÖ‹… ¯Öæ̧ üß •ÖÖÓ“Ö ¯ÖÏ×ÛÎúμÖÖ ´Öë

consumer ¯Ö ȩ̂ü¿ÖÖ®Ö ÆüÖê •ÖÖ‹ÝÖÖ… Æü´Ö μÖÆü ÛúÆü®ÖÖ “ÖÖÆüŸÖê Æïü ×Ûú ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü ÛúÖ •Ö•Ö´Öë™ü Æîü, ‡ÃÖÛêú
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ÃÖÓ²ÖÓ¬Ö ´Öë †ÝÖ¸ü ÛúÖê‡Ô †Ö¤ü´Öß Ûú³Öß “Ö»ÖÖ ÝÖμÖÖ, ŸÖÖê ×±ú¸ü ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü ‡ÃÖÛúÖê seriously »Öê ÃÖÛúŸÖÖ

Æîü…

´ÖÆüÖê¤üμÖ, ²ÖÆãüŸÖ ÃÖê ÃÖÖ×£ÖμÖÖë ®Öê ÛúÆüÖ ×Ûú “Öß±ú •Ö×Ã™üÃÖ Ûúß †¬μÖõÖŸÖÖ ´Öë ÃÖê»ÖêŒ¿Ö®Ö Ûú´Öê™üß ²Ö®ÖŸÖß

£Öß, ˆÃÖÛúÖê †Ö¯Ö®Öê Æü™üÖ ×¤üμÖÖ… μÖÆü •ÖÖê ±úÖȩ̂ ü´Ö ²Ö®ÖÖ £ÖÖ, ‡ÃÖÛúÖê consumer court ®ÖÖ´Ö ¤êü ×¤üμÖÖ

ÝÖμÖÖ… μÖÆü ±úÖȩ̂ ü´Ö £ÖÖ, ‡ÃÖÛúÖ ´ÖãÜμÖ ˆ§êü¿μÖ consumer ÛúÖê ÃÖÆæü×»ÖμÖŸÖ ¤êü®ÖÖ £ÖÖ… ‡ÃÖÛêú †»ÖÖ¾ÖÖ district

magistrate Æîü, †Öî̧ ü ³Öß †Öò×±úÃÖÃÖÔ Æïü, •ÖÖê •Öã×›ü¿Ö¸üß ÛúÖ ÛúÖ´Ö Ûú¸üŸÖê Æïü...ˆÃÖ´Öë ÛúÆüà ¯ÖÏ×ŸÖ²ÖÓ¬Ö ®ÖÆüà

Æîü ×Ûú judicial ÛúÖ ´Öế ²Ö¸ü ®ÖÆüà ¸üÆü ÃÖÛúŸÖÖ Æîü… ×•ÖÃÖÛúÖê ³Öß ¸üÜÖ®ÖÖ Æêü, †Ö¯Ö ¸ü×ÜÖ‹, ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü

¸üÜÖê μÖÖ Ûêú®¦ü ÃÖ¸üÛúÖ¸ü ¸üÜÖê…

ˆÃÖß ŸÖ¸üÆü ÃÖê •ÖÆüÖÓ ŸÖÛú ‹ÃÖÃÖß, ‹ÃÖ™üß, †Öê²ÖßÃÖß ÛúÖ ´ÖÖ´Ö»ÖÖ Æîü, •Ö²Ö Æü´Ö ºþ»ÃÖ ²Ö®ÖÖ®Öê »ÖÝÖëÝÖê,

ŸÖ²Ö ‡ÃÖÛúÖê ¤êüÜÖÖ •ÖÖ‹ÝÖÖ… Æü´Ö ŸÖÖê ˆÃÖß category ÃÖê †ÖŸÖê Æïü, ‹ÃÖÃÖß, ‹ÃÖ™üß, †Öê²ÖßÃÖß, ´ÖÖ‡®ÖÖò×¸ü™üß,

¾Öã́ Öê®Ö Ûêú ×»Ö‹ »Ö›ÌüŸÖê ¸üÆêü Æïü, ŸÖÖê Æü´Ö »ÖÖêÝÖ ˆÃÖÛúÖê ÛîúÃÖê ”ûÖê›ÌëüÝÖê – Æü´Ö »ÖÖêÝÖ ˆÃÖÛúÖê ”ûÖê›Ìü ®ÖÆüà

ÃÖÛúŸÖê Æïü… ˆÃÖß ŸÖ¸üßÛêú ÃÖê Ûú´¯»Öë™ü ÛúÆüÖÓ ¤ü•ÖÔ ÆüÖêÝÖß, ‡ÃÖÛêú ×»Ö‹ ³Öß ºþ»ÃÖ ²Ö®Öê Æãü‹ Æïü… ´Öï †Ö¯ÖÛúÖê

²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú Ûú´¯»Öë™ü ×›ü×Ã™ÒüŒ™ü ´Öë Ûú¸ü ÃÖÛúŸÖê Æïü, Ã™êü™ü ´Öë Ûú¸ü ÃÖÛúŸÖê Æïü, ®Öê¿Ö®Ö»Ö »Öê¾Ö»Ö

¯Ö¸ü Ûú¸ü ÃÖÛúŸÖê Æïü, ŸÖß®ÖÖë •ÖÝÖÆüÖë ¯Ö¸ü Ûú¸ü ÃÖÛúŸÖê Æïü… ×ÛúÃÖß ®Öê ÛúÆüÖ ×Ûú ˆÃÖ´Öë Æü´Ö Ûú´¯»Öë™ü ®ÖÆüà

Ûú¸ü ÃÖÛúŸÖê Æïü, ŸÖÖê μÖÆü ›üÖòŒ™ü¸ü ÃÖÖÆü²Ö ²ÖŸÖ»ÖÖ‹ÓÝÖê, ¾Öê ‹ÃÖÖê×ÃÖ‹¿Ö®Ö Ûêú head ³Öß Æïü… ‹Ûú †Ö¸üÖê̄ Ö »ÖÝÖÖ

Æîü ×Ûú ›üÖòŒ™ü¸ü »ÖÖêÝÖ Ûú´Öß¿Ö®Ö »ÖêÛú¸ü †¯Ö®Öß ¤ü¾ÖÖ‡Ô ×»ÖÜÖŸÖê Æïü †Öî̧ ü ˆÃÖÛúÖ ®ÖŸÖß•ÖÖ ÜÖ¸üÖ²Ö ÆüÖêŸÖÖ Æîü…

Ûãú´ÖÖ¸üß ¿Öî»Ö•ÖÖ •Öß ÛúÆü ¸üÆüß £Öà ×Ûú ®Ö •ÖÖ®Öê ´Öã—Öê ÛúÖî®Ö-ÃÖß ¤ü¾ÖÖ ¤êü ¤üß, ×•ÖÃÖÃÖê ´Öȩ̂ üÖ ×ÃÖ¸ü “ÖÛú¸üÖŸÖÖ

¸üÆüÖ… ‡ÃÖ´Öë μÖê ÃÖ²Ö “Öß•ÖÌë Æïü… ²ÖÎÖÓ“Ö Ûêú ²ÖÖ ȩ̂ü ´Öë Æïü… μÖê ÃÖ²Ö ¯¾ÖÖ‡Ó™ËüÃÖ ´Öế ²ÖÃÖÔ ®Öê ˆšüÖ‹ Æïü, †Öî̧ ü ³Öß

²ÖÆãüŸÖ ÃÖÖ ȩ̂ü ¯¾ÖÖ‡Ó™ËüÃÖ Æïü, Æü´Ö®Öê ÃÖ²Ö ÛúÖê ®ÖÖê™ü Ûú¸ü ×»ÖμÖÖ Æîü… Æü´Ö †Ö¯ÖÛúÖê ‡ŸÖ®ÖÖ ×¾Ö¿¾ÖÖÃÖ ×¤ü»ÖÖŸÖê Æïü

×Ûú...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : Ûéú¯ÖμÖÖ ¿ÖÖÓ×ŸÖ ¸üÜÖë...(¾μÖ¾Ö¬ÖÖ®Ö)...Ûéú¯ÖμÖÖ ¿ÖÖÓ×ŸÖ ¸üÜÖë...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö : ‹Ûú ²ÖÖ¸ü Æü´Ö ÃÖ²Ö »ÖÖêÝÖ ºþ»ÃÖ ²Ö®ÖÖ®Öê ÃÖê ¯ÖÆü»Öê ‡ÃÖ ´ÖÆüß®Öê ´Öë ²ÖîšëüÝÖê,

Æü´Ö ÃÖ³Öß »ÖÖêÝÖÖë ÛúÖê ²Öã»ÖÖ‹ÓÝÖê… Æü´Ö “ÖÖÆüŸÖê Æïü ×Ûú μÖÆü ×²Ö»Ö ¯ÖÖÃÖ ÆüÖê †Öî̧ ü •ÖÖê ‹êŒ™ü ²Ö®Öê, ¾ÖÆü historical

ÆüÖê †Öî̧ ü ×•ÖŸÖ®ÖÖ ÆüÖê ÃÖÛêú, †×¬ÖÛú ÃÖê †×¬ÖÛú consumers Ûêú ‡®™ü ȩ̂üÃ™ü ´Öë ÆüÖê… Æü´Ö 100 ¯Ö¸üÃÖë™ü

ŸÖÖê ®ÖÆüà ÛúÆü ÃÖÛúŸÖê Æïü ×Ûú μÖÆü consumers Ûêú Æüß ¯ÖõÖ ´Öë ÆüÖêÝÖÖ, »Öê×Ûú®Ö ×•ÖŸÖ®ÖÖ ³Öß maximum

Æü´ÖÃÖê ÆüÖê ÃÖÛêúÝÖÖ, †¯Ö®Öß ŸÖ¸ü±ú ÃÖê Æü´Ö ¯Öæ̧ üß ÛúÖê×¿Ö¿Ö Ûú ȩ̈üÝÖê ×Ûú consumers Ûêú interest Ûêú ¥ü×Â™üÛúÖêÞÖ

ÃÖê Æüß ‡ÃÖ ×²Ö»Ö ÛúÖê ¯ÖÖÃÖ Ûú ȩ̈ü… ‡®Æüà ¿Ö²¤üÖë Ûêú ÃÖÖ£Ö ´Öï ÃÖ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ÛúÖê ²ÖÆãüŸÖ-²ÖÆãüŸÖ ¬Ö®μÖ¾ÖÖ¤ü

¤êüŸÖÖ ÆæÓü †Öî̧ ü †ÖÝÖÏÆü Ûú¸üŸÖÖ ÆæÓü ×Ûú †Ö¯Ö ÃÖ³Öß ‡ÃÖ ×²Ö»Ö ÛúÖê ¯ÖÖÃÖ Ûú ȩ̈ü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

SHRI DEREK O’BRIEN: Sir, I have a point of order.

SHRI MADHUSUDAN MISTRY (Gujarat) : Sir, I have a point of order.

[ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö]
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ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ÃÖÓÃÖ¤üßμÖ ¸üÖ•μÖ ´ÖÓ¡Öß Ûãú”û ÛúÆü®ÖÖ “ÖÖÆüŸÖê Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...ÃÖÓÃÖ¤üßμÖ ¸üÖ•μÖ ´ÖÓ¡Öß

Ûãú”û ÛúÆü®ÖÖ “ÖÖÆüŸÖê Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö: ¤êü̧ êüÛú †Öê²ÖÎÖ‡Ô®Ö •Öß...(¾μÖ¾Ö¬ÖÖ®Ö)...´Öȩ̂ üß ²ÖÖŸÖ ÃÖã×®Ö‹…...(¾μÖ¾Ö¬ÖÖ®Ö)...´Öï †Ö¯ÖÛúß

Æüß ²ÖÖŸÖ ÛúÆü ¸üÆüÖ ÆæÓü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¤êü ȩ̂üÛú †Öê²ÖÎÖ‡Ô®Ö : ´Öï †¯ÖÃÖê —ÖÝÖ›ÌüÖ ®ÖÆüà Ûú¸ü ¸üÆüÖ ÆæÓü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖ¾ÖÖ®Ö : †Ö¯ÖÛúÖ ‹Ûú ¯¾ÖÖ‡Ó™ü ”æû™ü ÝÖμÖÖ £ÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)... ‡®ÖÛúÖ ‹Ûú ¯¾ÖÖ‡Ó™ü ”æû™ü

ÝÖμÖÖ £ÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)... Ûú‡Ô ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ®Öê ÛúÆüÖ ×Ûú ‡ÃÖê ÃÖê»ÖêŒ™ü Ûú×´Ö™üß ´Öë ³Öê•Ö ¤üß×•Ö‹… ´Öï

×ÃÖ±Ôú ‡ŸÖ®ÖÖ Æüß ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú μÖÆü ¤üÖê ²ÖÖ¸ü Ã™ïüØ›üÝÖ Ûú×´Ö™üß ´Öë ÝÖμÖÖ, ×±ú¸ü Ã™ïüØ›üÝÖ Ûú×´Ö™üß

ÃÖê †ÖμÖÖ… “Justice Delayed is Justice Denied” ¯ÖÖÙ»ÖμÖÖ´Öë™ü ÛúÖ ÃÖê¿Ö®Ö ×®ÖÛú»Ö ÝÖμÖÖ, ‡ÃÖ×»Ö‹ †²Ö

‡®Ö ÃÖ²Ö ´ÖÖ´Ö»ÖÖë ÛúÖê ”ûÖê›Ìü ¤üß×•Ö‹ †Öî̧ ü ‡ÃÖê ¯ÖÖÃÖ ÆüÖê®Öê ¤üß×•Ö‹… ˆÃÖÛêú ²ÖÖ¤ü •ÖÖê ³Öß Ûú´Öß ÆüÖêÝÖß,

ˆÃÖÛúß ¯ÖæÙŸÖ Ûúß •ÖÖ‹ÝÖß… ‡ÃÖÛêú ²ÖÖ¤ü †Ö¯Ö •ÖÖê ²ÖÖê»Ö®ÖÖ “ÖÖÆüŸÖê Æïü, ²ÖÖê»Ö »Öß×•Ö‹…

MR. DEPUTY CHAIRMAN: One Minute, Derekji, ÃÖÓÃÖ¤üßμÖ ¸üÖ•μÖ ´ÖÓ¡Öß Ûãú”û ÛúÆü®ÖÖ

“ÖÖÆüŸÖê Æïü…

THE MINISTER OF STATE IN THE MINISTRY OF EXTERNAL AFFAIRS; AND
THE MINISTER OF STATE IN THE MINISTRY OF PARLIAMENTARY AFFAIRS
(SHRI V. MURALEEDHARAN): Sir, we have distributed a Supplementary List of Business.
The basic purpose is that in today's List of Business, the National Institute of Design
(Amendment) Bill was not listed. Since that has been listed now, and as the Chairman
had, in the morning announced; so, after this Bill, regarding the Public Premises (Eviction
of Unauthorised Occupants) Amendment Bill, 2019, I would request that the National
Institute of Design (Amendment) Bill also may be taken up and passed today. Regarding
tomorrow, since tomorrow is the last day of the Session, and the Government has got
many Bills which have been already passed by the Lok Sabha, and are pending before
the Rajya Sabha, my request is that, if tomorrow, we decide not to have Zero Hour, from
11'o clock onwards, we can take up the Legislative Business, if the House and the
Chairman agrees. This is my request. …(Interruptions)…

SHRI DEREK O'BRIEN: Sir, my point of order.

SHRI MADHUSUDAN MISTRY: Sir, I have a point of order.

MR. DEPUTY CHAIRMAN: Yes, Derekji.

SHRI DEREK O'BRIEN: Sir, under Rule 29, two Bills were listed in the morning. One

is, Shri Ramvilas Paswan, Mantriji's Consumer Protection Bill and the Public Premises
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(Eviction of Unauthorised Occupants) Amendment Bill. There were two Bills. Informally,

we agreed that a third Bill would be listed. We all agreed that this is one-hour Bill. This

is the National Institute of Design (Amendment) Bill, so the students can get their

certificates. There were three Bills. Now, Sir, we need your protection. At 4.30 p.m., they

are listing again another two Bills. Why are they doing this? Is it to provoke us or is

it casual? I am saying this with all honesty. …(Interruptions)…

MR. DEPUTY CHAIRMAN: Please.

SHRI DEREK O'BRIEN: Do you want to take Parliament for granted? We are here

trying to work for the integrity of Parliament. You cannot take Parliament for granted.

At 4.30 p.m., you have announced two more Bills. Either they are typographical errors,

in which case, I will sit down, or, this is, you know, Parliament is running and it is

Tuesday afternoon, ²ÖÖÆü¸ü ²ÖÖ×¸ü¿Ö ÆüÖê ¸üÆüß Æîü, “Ö»ÖÖê ¤üÖê ×²Ö»Ö †Öî̧ ü »ÖÝÖÖ ¤üß×•Ö‹… Let us know

it.

SHRI MADHUSUDAN MISTRY: Sir, I have a point of order.

MR. DEPUTY CHAIRMAN: Are you on the same point of order?

SHRI MADHUSUDAN MISTRY: It is regarding arrangement of Business.

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ ¤êü ȩ̂üÛú •Öß ®Öê •ÖÖê ÛúÆüÖ, ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ®Öê †Öò»Ö ȩ̂ü›üß ˆÃÖÛêú ÃÖÓ²ÖÓ¬Ö

´Öë ×Ã£Ö×ŸÖ Ã¯ÖÂ™ü Ûú¸ü ¤üß Æîü…ü...(¾μÖ¾Ö¬ÖÖ®Ö)...

SHRI MADHUSUDAN MISTRY: Regarding the Business of the day, I can

understand that you are putting some more Bills. In the listed Business, in the morning,

there was another Bill of Shri Hardeep Singh Puri which was put off, the Public Premises

(Eviction of Unauthorised Occupants) Amendment Bill, 2019. Now, that Bill has just gone

and some new Bills are coming. This kind of a thing I have been observing in the House.

I was the Chief Whip in the Lok Sabha for...(Interruptions)…Let me speak.

..(Interruptions)…This kind of a thing has been happening day in and day out. Every

day something is happening. Every day, the Government seems to have a habit that you

just take this Bill and pass it. …(Interruptions)… Don't take it as a matter of right, for

heaven's sake. …(Interruptions)… We need your protection. …(Interruptions)…

[Shri Derek O'Brien]
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ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÝÖÞÖ, ´ÖÖ®Ö®ÖßμÖ “ÖêμÖ¸ü´Öî®Ö ÃÖÖÆü²Ö ®Öê ÃÖã²ÖÆü Æüß μÖÆü ²ÖŸÖÖμÖÖ £ÖÖ ×Ûú

×Ûú®Ö ¤üÖê ×²Ö»ÖÖë ÛúÖê »Öê®ÖÖ Æîü… ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ®Öê already ×Ã£Ö×ŸÖ Ã¯ÖÂ™ü Ûú¸ü ¤üß Æîü… ²ÖÖÛúß “Öß•ÖÌë

Ûú»Ö ÆüÖëÝÖß, •ÖîÃÖÖ ˆ®ÆüÖë®Öê ²ÖŸÖÖμÖÖ Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

SHRI V. MURALEEDHARAN : We would like the Opposition also to cooperate.

…(Interruptions)…

MR. DEPUTY CHAIRMAN: I shall first put the Amendment moved by Shri Derek

O'Brien for reference of the Consumer Protection Bill, 2019, as passed by Lok Sabha, to

a Select Committee of the Rajya Sabha to vote. The question is:

"That the Bill to provide for protection of the interests of consumers and for the

said purpose, to establish authorities for timely and effective administration and

settlement of consumers’ disputes and for matters connected therewith or incidental

thereto, as passed by Lok Sabha, be referred to a Select Committee of the Rajya

Sabha, consisting of the following Members:-

1. Shri Tiruchi Siva

2. Shri Javed Ali Khan

3. Shri Sukhendu Sekhar Ray

4. Shri Manish Gupta

5. Shri Manas Ranjan Bhunia

6. Ms. Dola Sen

7. Shri Ahamed Hassan

8. Shri Md. Nadimul Haque

9. Dr. Santanu Sen

10. Shri Abir Ranjan Biswas

with instructions to report by the last day of the first week of the next Session

of the Rajya Sabha."

The motion was negatived.

MR. DEPUTY CHAIRMAN: I shall now put the Amendment moved by Shri K.K.

Ragesh for reference of the Consumer Protection Bill, 2019, as passed by Lok Sabha,

to a Select Committee of the Rajya Sabha to vote.
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"That the Bill to provide for protection of the interests of consumers and for the
said purpose, to establish authorities for timely and effective administration and
settlement of consumers’ disputes and for matters connected therewith or incidental
thereto, as passed by Lok Sabha, be referred to a Select Committee of the Rajya
Sabha, consisting of the following Members:-

1. Shri Ripun Bora

2. Shrimati Vandana Chavan

3. Shri B .K. Hariprasad

4. Prof. Manoj Kumar Jha

5. Shri Elamaram Kareem

6. Shri K.K. Ragesh

7. Shri Sanjay Singh

8. Shri Tiruchi Siva

9. Shri M.P. Veerendra Kumar

10. Shri Binoy Viswam

with instructions to report by the last day of the first week of the next Session
of the Rajya Sabha".

The motion was negatived.

MR. DEPUTY CHAIRMAN: I shall now put the motion moved by the hon.
Minister, Shri Ramvilas Paswan, regarding the Consumer Protection Bill, 2019, to vote.

The question is:

"That the Bill to provide for protection of the interests of consumers and for the
said purpose, to establish authorities for timely and effective administration and
settlement of consumers' disputes and for matters connected therewith or incidental
thereto, as passed by Lok Sabha, be taken into consideration."

The motion was adopted.

MR. DEPUTY CHAIRMAN: We shall now take up Clause-by-Clause consideration
of the Bill. In Clause 2, there are three Amendments (Nos. 1 to 3) by Dr. T. Subbarami

Reddy. Are you moving your Amendments?

[Mr. Deputy Chairman]
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DR. T. SUBBARAMI REDDY: I would like to say one important thing. I have given

three Amendments in Clause 2. In this, I would like to clarify and bring to the notice

of the hon. Minister that advertisement should mean apart from the visual publicity, even

'gesture' pronounced by a person.

MR. DEPUTY CHAIRMAN: Are you moving your Amendments?

DR. T. SUBBARAMI REDDY: The guidelines can be issued either by the Central

Government or the State Government. That is my second Amendment. My third

Amendment is this; that 'complaint' means, any deficiency or delay in service.

MR. DEPUTY CHAIRMAN: Are you moving your Amendments?

DR. T. SUBBARAMI REDDY: No, Sir. I am not moving my Amendments.

Clause 2 was added to the Bill.

Clause 3 was added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 4, there is one Amendment (No.4) by

Dr. T. Subbarami Reddy. Are you moving your Amendment?

DR. T. SUBBARAMI REDDY: I would like to suggest that the Central Council

should have, at least, two meetings every year. I would like to draw the attention of the

hon. Minister to this point.

MR. DEPUTY CHAIRMAN: Are you moving your Amendment?

DR. T. SUBBARAMI REDDY: No, Sir. I am not moving my Amendment.

Clause 4 was added to the Bill.

Clause 5 was added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 6, there are two Amendments; Amendment

(No.5) by Dr. T. Subbarami Reddy and Amendment (No.12) by Shri Derek O'Brien.

Dr. T. Subbarami Reddy, are you moving your Amendment?

DR. T. SUBBARAMI REDDY: No, Sir. I am not moving my Amendment.

MR. DEPUTY CHAIRMAN: Shri Derek O'Brien, are you moving your

Amendment?
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CLAUSE 6 - STATE CONSUMER PROTECTION COUNCILS

SHRI DEREK O'BRIEN (West Bengal): One sentence; all we are asking for here is
the word 'Central Government' to be replaced by the word 'State Government'. Sir, I move:

(No.12) That at page 11, line 11, for the words "Central Government, the words
"State Government" be substituted.

The question was put and the motion was negatived.

Clause 6 was added to the Bill.

Clause 7 was added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 8, there is one Amendment (No.6) by
Dr. T. Subbarami Reddy. Dr. Reddy, are you moving your Amendment?

DR. T. SUBBARAMI REDDY: Sir, I am not moving.

Clause 8 was added to the Bill.

Clause 9 was added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 10, there is one Amendment (No.25) by
Shri Ripun Bora. Mr. Bora, are you moving your Amendment?

SHRI RIPUN BORA: Sir, I am satisfied with the reply of the hon. Minister. So, I
am not moving.

Clause 10 was added to the Bill.

Clauses 11 to 27 were added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 28, there is one Amendment (No.26) by
Shri Ripun Bora. Mr. Bora, are you moving your Amendment?

SHRI RIPUN BORA: Sir, I would highlight one point to the Minister. This is
regarding District Consumer Disputes Redressal Commission. Here, one member should
be woman. I am not moving.

Clause 28 was added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 29, there are three Amendments; Amendment

(No.13) by Shri Derek O' Brien, Amendment (No.15) by Shri K.K. Ragesh and Amendment

(No.27) by Shri Ripun Bora. Shri Derek O' Brien, are you moving your Amendment?
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CLAUSE 29 - QUALIFICATIONS, ETC., OF PRESIDENT AND MEMBERS OF

DISTRICT COMMISSION

SHRI DEREK O' BRIEN: Sir, I move:

(No.13) That at page 17, line 1, for the words "Central Government", the words

"State Government" be substituted.

The question was put and the motion was negatived.

MR. DEPUTY CHAIRMAN: Shri K.K. Ragesh, are you moving your Amendment?

SHRI K.K. RAGESH: Sir, I move:

(No.15) That at page 17, line 1, for the words "Central Government", the words

"State Government" be substituted.

The question was put and the motion was negatived.

MR. DEPUTY CHAIRMAN: Mr. Ripun Bora, are you moving your Amendment?

SHRI RIPUN BORA: Sir, I move:

(No.27) That at page 16, after line 44, the following be inserted, namely:-

"Provided that the President shall be a person qualified to be a District Judge or

an officer not below the rank of District Magistrate in the State or equivalent."

The question was put and the motion was negatived.

Clause 29 was added to the Bill.

MR. DEPUTY CHAIRMAN: There is a motion to insert Clause 29A. There is one

Amendment (No.16) by Shri K.K. Ragesh. Mr. Ragesh, are you moving your Amendment?

INSERTION OF NEW CLAUSE 29A - APPOINTMENT OF THE PRESIDENT AND
MEMBERS OF DISTRICT COMMISSION

SHRI K.K. RAGESH: Sir, I move:

(No.16) That at page 17, after line 3, the following new clause be inserted, namely:-

"29A. Without prejudice to the generality of the provision in section 29, the

appointment of the President and Members of the District Commission shall be
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done by a selection committee, headed by a High Court judge and comprising two

State Government officials and head of the District Commission shall be appointed
in consultation with Chief Justice of High Court."

The question was put and the motion was negatived.
Clauses 30 to 33 were added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 34, there is one Amendment (No.22) by
Shri Anil Desai. Mr. Desai, are you moving your Amendment?

SHRI ANIL DESAI: Sir, I am not moving.

Clauses 34 was added to the Bill.

Clauses 35 to 38 were added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 39, there is one Amendment (No.7) by
Dr. T. Subbarami Reddy. Dr. Reddy, are you moving your Amendment?

DR. T. SUBBARAMI REDDY: Sir, I have a small suggestion. Compensation should
be given to the customer in case of loss. It should not be less than 30 per cent. I am
not moving the Amendment.

Clause 39 was added to the Bill.

Clauses 40 and 41 were added to the Bill.

MR. DEPUTY CHAIRMAN : In Clause 42, there is one Amendment (No. 28) by
Shri Ripun Bora. Shri Ripun Bora, are you moving your Amendment?

SHRI RIPUN BORA: Sir, in case of National Consumer Disputes Redressal
Commission, the Minister has communicated that one woman Member should be there.
So, here also, this is about State Consumer Disputes Redressal Commission. Here also
one member should be a woman.

MR. DEPUTY CHAIRMAN: Are you moving it?

SHRI RIPUN BORA: I am not moving, Sir.

Clause 42 was added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 43, there are four Amendments. Amendments

(Nos. 11 and 17) by Shri K. K. Ragesh, Amendment (No. 14) by Shri Derek O'Brien,

[Shri K. K. Ragesh]



99[6 August, 2019]Government Bills

Amendment (No. 29) by Shri Ripun Bora. Shri K. K. Ragesh, are you moving your

Amendments?

CLAUSE 43 - QUALIFICATION, ETC. OF PRESIDENT AND MEMBERS
OF STATE COMMISSION

SHRI K. K. RAGESH : Sir, this is again the same question of federalism. I move
the Amendments. Sir, I move:

(No.11) That at page 23, line 1, for the words "Central Government", the words
"State Government" be substituted.

(No. 17) That at page 23, line 2, the words "procedure of appointment" be deleted.

The question was put and the motion was negatived.

MR. DEPUTY CHAIRMAN: Shri Derek O'Brien, are you moving your Amendment?

SHRI DEREK O'BRIEN: Sir, it is a question of federalism. I am moving. Sir, I move:

(No.14) That at page 23, line 1, for the words "Central Government", the words
"State Government" be substituted.

The question was put and the motion was negatived.

MR. DEPUTY CHAIRMAN: Shri Ripun Bora, are you moving your Amendment?

SHRI RIPUN BORA: Sir, it is a very important matter. In the State Commissions
also, the President should be equivalent to the High Court judge and only then,
appointment should be made. That is why I am moving. Sir, I move:

(No. 29) That at page 23, after line 3, the following be inserted, namely:-

"Provided that the President shall be a person qualified to be a Judge of the High
Court and that no appointment shall be made except after consultation with the
Chief Justice of the High Court."

The question was put and the motion was negatived.
Clause 43 was added to the Bill.

MR. DEPUTY CHAIRMAN: Now, insertion of Clause 43A. There is one Amendment

(No. 18) for insertion of new Clause 43A by Shri K. K. Ragesh. Shri K. K. Ragesh, are

you moving it?
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INSERTION OF NEW CLAUSE 43A  APPOINTMENT OF THE PRESIDENT AND

MEMBERS OF THE STATE COMMISSION

SHRI K. K. RAGESH: Sir, I move:

(No. 18) That at page 23, after line 3, the following new clause be inserted, namely:-

"43A. Without prejudice to the generality of the provision in section 43, the
appointment of the President and Members of the State Commission will be done

by a selection committee, headed by a High Court Judge and comprising two State

Government officials and head of the State Commission shall be appointed in

consultation with Chief Justice of High Court".

The question was put and the motion was negatived.

Clauses 44 to 46 were added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 47, there is one Amendment (No. 23) by

Shri Anil Desai. Shri Desai, are you moving your Amendment?

SHRI ANIL DESAI: Sir, I am not moving.

Clause 47 was added to the Bill.

Clauses 48 to 50 were added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 51, there are two Amendments (No.8 and
9) by Dr. T. Subbarami Reddy. Are you moving your Amendments?

DR. T. SUBBARAMI REDDY: Here I would like to suggest that the aggrieved party
can file an appeal against the order of National Commission within a period of 45 days.

This is my suggestion. I am not moving.

Clause 51 was added to the Bill.

Clauses 52 and 53 were added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 54, there is one Amendment (No. 30) by

Shri Ripun Bora. Shri Ripun Bora, are you moving your Amendment?

SHRI RIPUN BORA: In the National Commission, at least one member should be

a woman. Since the Minister has assured it, I am not moving.

Clause 54 was added to the Bill.
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MR. DEPUTY CHAIRMAN: In Clause 55, there are three Amendments; Amendments

(Nos. 19 and 20) by Shri K. K. Ragesh and Amendment (No. 31) by Shri Ripun Bora.

Shri K. K. Ragesh, are you moving your Amendment?

CLAUSE 55 – QUALIFICATIONS, ETC., OF PRESIDENT AND
MEMBERS OF NATIONAL COMMISSION

SHRI K. K. RAGESH: Sir, I move:

(No. 19) That at page 25, line 31, the word "appointment" be deleted.

(No. 20) That at page 25, after line 42, the following be inserted, namely:-

"(2) The appointment of the President and Members of the National Commission

shall be done by a selection committee headed by a Supreme Court Judge and two

Central Government officials and head of the National Commission shall be appointed

in consultation with Chief Justice of India".

The question was put and the motion was negatived.

MR. DEPUTY CHAIRMAN: Mr. Ripun Bora, are you moving your Amendment?

SHRI RIPUN BORA : Sir, I am moving because it is relating to the National

Commission. The President should be of the rank of a Supreme Court Judge.

Sir, I move:

(No. 31.) That at page 25, after line 29, the following be inserted, namely:-

“Provided that the President shall be a person qualified to be a Judge of the

Supreme Court:

Provided further that no appointment under this section shall be made except after

consultation with the Chief Justice of India.”

The question was put and the motion was negatived.

Clause 55 was added to the Bill.

Clauses 56 and 57 were added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 58, there is one Amendment (No. 54) by

Shri Anil Desai. Shri Anil Desai, are you moving your Amendment?
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SHRI ANIL DESAI: No, Sir. I am not moving.

Clause 58 was added to the Bill.

Clauses 58 to 98 were added to the Bill.

MR. DEPUTY CHAIRMAN: In Clause 99, there is one Amendment (No. 10) by

 Dr. T. Subbarami Reddy. Are you moving your Amendment?

DR. T. SUBBARAMI REDDY: Sir, this is my last Amendment. It is relating to giving

directions by the Central Government. Here, it deals with the Central Authority’s powers

and functions. What I wish to suggest is that it should comply as far as possible. This

is my suggestion.

MR. DEPUTY CHAIRMAN: Are you moving it?

DR. T. SUBBARAMI REDDY: I am not moving.

Clause 99 was added to the Bill.

Clauses 100 to 107 were added to the Bill.

Clause 1 and the Enacting Formula were added to the Bill.

MR. DEPUTY CHAIRMAN: In the Long Title, there is one Amendment (No. 21)

by Shri Anil Desai. Mr. Anil Desai, are you moving your Amendment?

SHRI ANIL DESAI: No, Sir. I am not moving.

The Long Title was added to the Bill.

MR. DEPUTY CHAIRMAN: Mr. Minister, you move that the Bill be passed.

ÁÖß ¸üÖ´Ö×¾Ö»ÖÖÃÖ ¯ÖÖÃÖ¾ÖÖ®Ö : ´ÖÆüÖê¤üμÖ, ´Öï ¯ÖÏÃŸÖÖ¾Ö Ûú¸üŸÖÖ ÆæÓü:

“×Ûú ×¾Ö¬ÖêμÖÛú ÛúÖê ¯ÖÖ×¸üŸÖ ×ÛúμÖÖ •ÖÖ‹”…

The question was put and the motion was adopted.

MR. DEPUTY CHAIRMAN: The Bill is passed. Now, we will take up the Public

Premises (Eviction of Unauthorised Occupants) Amendment Bill, 2019.

SHRI MADHUSUDAN MISTRY: Sir, I wish to make a point before you take up this

Bill. ...(Interruptions)...
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MR. DEPUTY CHAIRMAN: No, no. Mr. Minister.

The Public Premises (Eviction of Unauthorised Occupants)

Amendment Bill, 2019

THE MINISTER OF STATE OF THE MINISTRY OF HOUSING AND URBAN

AFFAIRS; THE MINISTER OF STATE OF THE MINISTRY OF CIVIL AVIATION; AND

THE MINISTER OF STATE IN THE MINISTRY OF COMMERCE AND INDUSTRY

(SHRI HARDEEP SINGH PURI): Sir, I move:

"That the Bill further to amend the Public Premises (Eviction of Unauthorized

Occupants) Act, 1971, as passed by Lok Sabha, be taken into consideration."

Sir, as all the hon. Members are aware that the Government of India provides

residential accommodation to hon. Members of Parliament, Government employees,

officers and other dignitaries. This residential accommodation is allotted to them while

they are in service or till such time as they hold office on that particular occasion.

Mr. Deputy Chairman, Sir, the Government accommodation is a privilege granted

to them.  And, it goes without saying, Sir, that after an hon. Member of Parliament has

ceased to be a Member of Parliament or Government servants have ceased to be in

Government service on their retirement or in the employment of the Government, the

accommodation, which is provided for specific purposes of their employment, would

need to be vacated or surrendered to the Government. The Government, through the

Public Premises Eviction Act and other laws, passed from time to time, have also

provided that in certain compelling circumstances, such as, retirement, transfer, deputation,

study leave, resignation, dismissal, death, etc., retention of accommodation is permitted

by the Directorate of Estates for an extended period of time on payment of certain

specified charges, as per rules made from time to time, in this regard.

Sir, it is also a matter of fact that on the expiry of the term or the retirement from

office, and in spite of the extended accommodation provided, some people somehow do

not vacate the accommodation allotted to them. This naturally creates a strain on

Government accommodations. Such persons, who are in unauthorized occupation, do

not seem to fully factor in that their continued retention of unauthorized occupation is

unfair to those who are rightly entitled. And, as a result of which, they are made to wait

till the unauthorized occupants vacate such accommodation.
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Sir, I would like to take this opportunity to share with you the actual figures of

unauthorized occupation. This is a dynamic figure. When I had a privilege of presenting

this figure in the Lok Sabha, a few days ago, the figure was different. Today, the current
figure is this. The demand in general pool residential accommodation in Delhi is of 80,437
units. I repeat, 80,437 units. Whereas, the availability is only 61,011 units. In other words,
there is a shortage of 19,426 units. This is an overall shortage, if you take into consideration
the total demand and the number available. If you, at the same time, consider those of
our colleagues who are in unauthorized occupation, that is, the allottees who have
overstayed unauthorizedly in those homes, this figure comes to 3,005. Out of these
cases, 2,397 have been referred to the Estate Officer; six of these are of hon. Members
of Parliament who have ceased to be Members. Had these unauthorized occupants
vacated in time, the current shortage could have been reduced by sixteen per cent.
Figures for unauthorized occupants for Lok Sabha pool, referred to the Estate Officer,
is eighty-six, and eleven from the Rajya Sabha pool. And, we also have one case, which
the hon. Chairman of the Rajya Sabha Committee reminded me this morning, one MP
has approached a civil court for guest accommodation. This makes a total of ninety-eight
persons. In other words, we are dealing with something like 2,300 cases, which the Estate
Officer has before him.

Sir, when the Public Premises Eviction Act, 1971, was formulated, at that point of
time, it was so drafted as to deal with all public premises. We have had the opportunity
to amend this Act on five earlier occasions. The sixth Amendment, however, is for a
limited purpose. And, with your permission, I will read out the proposed amendments,
"It is proposed to insert a new definition in Section 2 of the Act Residential
Accommodation Occupation." In other words, Sir, we are specifically dealing with
residential accommodation. …(Interruptions)…

MR. DEPUTY CHAIRMAN: Mr. Minister, you will also get an opportunity after
listening to the Members. So, be brief.

SHRI HARDEEP SINGH PURI: Sir, I will just list the amendments so that the
Members know what it is that we are doing. I will just list them quickly. First is residential
accommodation. The second proposed amendment is to insert Section 3(B), which is to
provide for eviction from residential accommodation on a summary basis by the Estate

Officer. I should recall that in 1994, the then Government of the day had introduced

summary eviction procedures for those in occupation of temporary accommodation. The

[Shri Hardeep Singh Puri]
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third amendment is, for the period of unauthorised occupation, damages would be

calculated on a monthly basis. These draft amendments have been passed by Lok

Sabha. I submit to hon. Members that they be considered for passage here. I thank you,

Sir.

The question was proposed.

SHRI RIPUN BORA (Assam): Mr. Deputy Chairman, Sir, I thank you for having

given me the opportunity to speak on this most important Bill. I must compliment the

hon. Minister for bringing forward this Bill, because this Bill is very, very important as

far as unauthorised occupation is concerned. The Bill amends the principal Act by

empowering the Estate Officer to evict illegal occupants in a very short period. This is

my first point.

Another point is, it discourages an appeal against the order for speedy eviction.

In one of the RTI queries in May, 2017, it was mentioned, there is a high number of

unauthorised occupations especially and only in the Government houses under the

National Capital of Delhi; in case of Central Government employees, about 675 Government

houses are under illegal occupation, even after the death of the Central Government

employee. In case of retired employees, there is different data. In that case, the number

of such houses would be more. Even in case of employees who have died, even after

their death, those houses have not been vacated. Already, the hon. Minister, in his

introductory speech, has said that in case of even MPs, there is occupation beyond the

permissible days. I am one of the victims of that. In 2016, when I applied for accommodation

– as per the protocol, I am entitled for an individual bungalow– at that time, no bungalow

was vacant because all those were under occupation beyond the permissible days. So,

I had to stay in a general quarter. But, till today, I have not got that because of this

reason. This is one of the reasons for that. Anyway, now, I come to the Bill. The main

point is, we have seen that so many Government premises are under occupation by the

companies and also corporations. The residential accommodation/occupation premises,

which have been granted licence, to individual Government employees have also been

under illegal occupation. Even after their retirement, they have not vacated them. In this

backdrop, this Bill is very, very important. I compliment and I appreciate the hon.

Minister for bringing forward this Bill. But, I would like to draw the attention of the hon.

Minister to some of the shortcomings that are there in this Bill. I would request the hon.

Minister that while giving reply, he should address these shortcomings or problems so
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that this Bill could be implemented in a very successful manner. The first point is that
the Estate Officer has been authorised to issue show-cause notice for eviction after
giving 15 days’ notice. That is all right. But, at the same time, the Estate Officer has been
authorised – the illegal occupant has to respond within three days – to issue notice as
to why eviction should not be made. Now, the provision says, at the end of three days,
the Estate Officers, as per their satisfaction, – my objection is to this – can initiate
eviction. Now, Sir, the words 'at their satisfaction' may lead to misuse of the power of
the estate officer because the term 'at their satisfaction' is vague. It is not specific as
to what is the satisfaction, and the estate officer may apply pick and choose policy.
Taking the strength of this word, he may apply pick and choose policy, and in that case,
Sir, the very purpose of this Bill will be frustrated. This is my first point.

My second point is, the Bill is empowered to use force to take possession of the
accommodation by the estate officer. This Bill has empowered the estate officer to use
force in case of taking possession to vacate the unauthorized occupant. In this case
also, there is a scope for misuse of this provision. The misuse may go in this way, that
is, violation of natural justice and violation of human rights also in that case by applying
force. So, my request to the hon. Minister is, in his reply, he should clarify this point
so that the term, the power, 'that to the satisfaction of the eviction officer' should not
be misused in any case.

My third point is, there may be delay because, Sir, how can the estate officer use
the force? In order to use the force, he will have to depend on the Government, on the
Administration, on the police force, and there may be some connivance with the illegal
occupants and the police forces. So, in that way, they may delay providing of police
forces, providing of other forces, providing of administrative support. So, in that case,
it will be delayed and in that way also, the illegal occupants will take more days and
the very purpose of this Bill will be frustrated.

My next point, Sir, is about the amount of damages. Regarding amount of damages,
this Bill does not quantify the damages to be paid for every month of overstay when
an appeal is filed against the eviction order. The hon. Minister in his introductory speech
has explained this. Sometimes what happens is, the illegal occupant, after getting the
notice, goes to court and takes the stay order from the court. In that case, it is written
there, of course, that for every month, he will have to pay damages for overstay but
the amount, the quantum that how much will have to be paid is not clear in this

provision. So, my request to the hon. Minister is to look into this also.

[Shri Ripun Bora]
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5.00 P.M.

Sir, I have not many points. I want to make two points more. In these two things,

I have seen some injustice. In Section 5 of the principal Act, there is 'allowing additional

15 days to vacate premises in case of genuine compelling reasons. 'In case of genuine

compelling reasons' applies only to public premises. 'Genuine compelling reasons' is

applied only in case of public premises. Normally, Sir, 'public premises' are under

occupation of whom? It is under occupation of the big businessmen, under occupation

of the companies, under occupation of the corporations. So, they are getting relief. By

this provision, they are getting relief to get more time. This is a favour to them. This

is a favour to the big businessmen, big corporators, big industrialists. But this Bill is

silent in case of residential occupation. In case of 'residential accommodation occupation'

under Section 3(b), this is silent. So, in that case, this is an injustice to the individual

persons, to the needy individual persons who are overstaying due to some compelling

reasons.

[THE VICE-CHAIRMAN (DR. SATYANARAYAN JATIYA) in the Chair]

For them, justice has not been done. Therefore, my humble request to the hon.

Minister is that this favour should not be extended to the corporate sectors, big

businessmen, capitalists and industrialists alone; compelling, genuine situations of

individual Government employees must also be taken into consideration.

Finally, Sir, I come to the reasons for eviction. The Bill states that in cases of

eviction, the Estate Officer will have to give reasons to the unauthorized occupants of

the public premises. That is all right. Now, with that plea he could go to the court and

take a stay again. But the same provision does not apply to the individual occupant of

a Government residential accommodation. For such individuals, say, retired Government

employees, those who had to overstay for genuine and compelling reasons, there is no

provision for giving any such reasons in the eviction notice. My point to the hon.

Minister is that there is no mention of this in the Statement of Objects and Reasons.

There is no question of any objection to this Bill. This Bill is, of course, the need of

the hour and I fully support it. My only submission to the hon. Minister is that he must

kindly address these problems in his reply.

Sir, with these words, I support this Bill.
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SHRI MANISH GUPTA (West Bengal): Sir, this is the Public Premises (Eviction of

Unauthorized Occupants Amendment) Bill, 2019. You must have observed in these

amendments that there are several infirmities and several assumptions, which have been

made to obviate the obvious problem of overstaying in Government accommodation by

several categories of persons who are allotted such accommodation. This matter needs

a holistic view, in the sense that in the short term, attempts are being made to vacate

accommodation in a summary fashion. Now, if we look at the Government apparatus,

more than 12 per cent of the GDP is spent on Government employees. The reason is

that whether it is the State Government or the Central Government, the multifarious

schemes that are required to be executed need a lot of manning. A lot of officers and

a lot of ministerial staff are required to assist in the delivery systems for the people. It

is very important. The Government functions on this apparatus. Somehow, we do not

find anything in the Bill, in the Statement of Objects and Reasons, or in what the Hon’ble

Minister has stated in the Lok Sabha or here, that the stock of Government accommodation

needs to be built up. The shortages are emanating from the fact that a large number of

accommodations are being blocked, but addition to the stock is also not being done.

When lakhs of crores of rupees are being spent in the Budget, why can't more funds

be allotted to build more accommodation on a yearly basis and slowly build up the stock,

so that this kind of a situation does not arise, This kind of a situation where you are

trying to bring in summary procedures?

Sir, this legislation was amended on five earlier occasions as Hon’ble Minister has

kindly said. That only goes to show, as I mentioned earlier, that a holistic view is needed.

Why do they want to keep amending the law so frequently? There is a need to take

a holistic view of matters. He has talked about the fixed tenure system here. There are

certain clauses of this Bill that have not been properly drafted. This leaves a lot to be

desired. It says here, 'for the period he is in office'. Now, 'for the period he is in office'

could mean that a person could be a Joint Secretary to a Department. He may change

his accommodation, but he still continues as Joint Secretary. So, you say, 'the period

for which he is allotted the accommodation'. This should be revisited or reworded. Now,

see this three days' notice period. The Estate Officer here has been given unbridled

powers to decide on when to give the notice and then to execute the notice. Payment

of damages is another big issue here. Nowhere in the proposed Amendment or in the

Act has it been mentioned as to how these damages are to be calculated. If you are

referring to monthly rent, it should be clearly stated. If you say 'damages', it gives a
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blanket power to the Estate Officer to levy anything he wants. This is not a quasi-judicial

proceeding. Through this Bill, this power cannot be given to the Estate Officer, yet you

have given him summary powers. 'Damages' are not quantified. In Section 5 of this Act,

15 days are given for vacation of public premises. But in this Bill for residential

accommodation, this allowance has not been given. The period of three days is too little

a time. Under Clause 4, separate Estate Officers may fix separate amounts for separate

accommodations in separate places. So, there is an inconsistency. This must be

standardised. There are no guidelines regarding this. So, I think, this should be included

at the time of Subordinate Legislation, that is, in the Rules. Section 3B(1)(a) gives three

working days. I am surprised to see this provision. It says that you can affix a notice

on the door of the flat. It almost sounds as if you are going through a criminal

proceeding. In criminal proceedings or even for absconders, there is a provision in the

Cr.P.C. that notice can be plastered on the door. But in the case of an officer, who is

under the law and has nothing to do with crime, a criminal option of plastering the notice

has been taken. Even it goes on to say that the notice can be affixed in any other

prominent place. I think the officers should not be treated in this fashion and you should

take a more lenient view. Delegation of power to the Estate Officer is very disturbing.

I don't know of what rank he is. It is not clearly mentioned. You have not described who

can be a Estate Officer, which cadre he belongs to, what should be his pay scale and

what is his status. Any junior officer, if he is appointed an Estate Officer, is very likely

to be more arbitrary than you would you imagine. There are other things also. You have

got a Cabinet Committee for Accommodation and you have mentioned that the Cabinet

Committee would deal with such cases. But, I think, the Cabinet Committee would not

have time to go into the details of every case. The whole issue should be on a case-

by-case basis. You should have a Special Committee or an Empowered Committee so that

all the extenuating circumstances, all the compassionate grounds and all the issues are

treated with care. But the Cabinet Committee will not be able to execute this. So, in the

interest of the Government as well as the incumbent and in the interest of natural justice,

such issues need to be taken into account. As I have mentioned earlier you need to

increase the stock of housing accommodation. The law should be revisited. In Clause

4 of the Bill, the wording is, "If the person in unauthorised occupation of residential

accommodation challenges the eviction order passed by the estate officer under sub-

section (2) of Section 3B in any court, he shall pay damages for every month."
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ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (›üÖ. ÃÖŸμÖ®ÖÖ¸üÖμÖÞÖ •Ö×™üμÖÖ) : ´Ö®ÖßÂÖ •Öß, Ûú®Œ»Öæ›ü Ûúß×•Ö‹…

SHRI MANISH GUPTA: It appears that if he goes to Court, he is going to be

punished. If he takes the option of his Fundamental Rights, he is going to be punished

for going to Court. It reads like that. I don't think that that is your intention. If that is

not your intention, we would be very grateful if you revisit this Clause and redraft it.

THE VICE-CHAIRMAN (DR. SATYANARAYAN JATIYA): Shri A.

Navaneethakrishnan; not present.

ÁÖß ×¾Ö¿Ö´³Ö¸ü ¯ÖÏÃÖÖ¤ü ×®ÖÂÖÖ¤ü (ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö) : ´ÖÖ®Ö®ÖßμÖ ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, †Ö¯Ö®Öê ´Öã—Öê The

Public Premises (Eviction of Unauthorised occupants) Amendment Bill, 2019 ¯Ö¸ ²ÖÖê»Ö®Öê

ÛúÖ ÃÖ´ÖμÖ ×¤üμÖÖ, ‡ÃÖÛêú ×»Ö‹ ¬Ö®μÖ¾ÖÖ¤ü… ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ®Öê ²ÖŸÖÖμÖÖ ×Ûú ‡ÃÖ ×²Ö»Ö Ûúß ¬ÖÖ¸üÖ 2 ´Öë

ÃÖÓ¿ÖÖê¬Ö®Ö ×ÛúμÖÖ •ÖÖ ¸üÆüÖ Æîü †Öî̧ ü ŸÖß®Ö ×¤ü®Ö Ûêú ®ÖÖê×™üÃÖ ¯Ö¸ü ÛúÖê‡Ô ³Öß †Ö¾ÖÖÃÖ ÜÖÖ»Öß Ûú¸üÖμÖÖ •ÖÖ ÃÖÛúŸÖÖ

Æîü, »Öê×Ûú®Ö ¯Öæ̧ êü ¤êü¿Ö ´Öë ×•ÖŸÖ®Öê ¸üÖ•μÖ ÃÖ¸üÛúÖ¸ü †Öî̧ ü Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ûêú †×¬ÖÛúÖ¸üß †Öî̧ ü Ûú´ÖÔ“ÖÖ¸üß Æïü,

ˆ®Ö´Öë ÃÖê ×ÛúŸÖ®Öê »ÖÖêÝÖÖë ®Öê †®ÖÖ×¬ÖÛéúŸÖ ºþ¯Ö ÃÖê ÃÖ¸üÛúÖ¸üß †Ö¾ÖÖÃÖÖë ¯Ö¸ü Ûú²•ÖÖ ×ÛúμÖÖ Æîü, ˆÃÖÛúß ÛúÖê‡Ô

ÃÖæ“Öß ®ÖÆüà ¤üß ÝÖ‡Ô Æîü… ×¤ü»»Öß ¤êü¿Ö Ûúß ¸üÖ•Ö¬ÖÖ®Öß Æîü… ²ÖÆãüŸÖ ÃÖê †×¬ÖÛúÖ¸üß †¯Ö®Öê ¯ÖÏ¤êü¿ÖÖë ´Öë ³Öß ²ÖÓÝÖ»ÖÖ

μÖÖ †Ö¾ÖÖÃÖ ×»Ö‹ ²Öîšêü Æïü… ¾Öê ×¤ü»»Öß ´Öë ×ÛúÃÖß ŸÖ¸üÆü †¯Ö®Öß ŸÖî®ÖÖŸÖß Ûú¸üÖ »ÖêŸÖê Æïü, •Ö²Ö×Ûú ˆ®ÖÛúÖ ´ÖÆüß®Öê

´Öë ‹Ûú-¤üÖê ×¤ü®Ö Æüß ÛúÖ´Ö ¸üÆüŸÖÖ Æîü †Öî̧ ü ¾Öê μÖÆüÖÓ ³Öß ²ÖÓÝÖ»ÖÖ »Öê »ÖêŸÖê Æïü… μÖÆüÖÓ ˆ®ÖÛêú ²Ö““Öê ¯ÖœÌüŸÖê Æïü…

¾Öê †×¬ÖÛúÖ¸üß ®Ö ŸÖÖê Ã™êü™ü ÛúÖ ÛúÖ´Ö Ûú¸üŸÖê Æïü †Öî̧ ü ®Ö ÃÖë™ü¸ü ÛúÖ ÛúÖ´Ö Ûú¸üŸÖê Æïü, »Öê×Ûú®Ö ˆ®ÖÛêú ²ÖÓÝÖ»Öê

¤üÖê®ÖÖë •ÖÝÖÆüÖë ¯Ö¸ü Æïü… ŒμÖÖ ‹Ûú †×¬ÖÛúÖ¸üß ÛúÖê ¤üÖê ²ÖÓÝÖ»Öê allot ×Ûú‹ •ÖÖ ÃÖÛúŸÖê Æïü? μÖ×¤ü ×¤ü»»Öß

´Öë ˆ®Æëü ´ÖÆüß®Öê ´Öë ‹Ûú-¤üÖê ×¤ü®Ö ÛúÖ ÛúÖ´Ö Æîü, ŸÖÖê ˆ®Æëü Ã™êü™ü ÝÖîÃ™ü ÆüÖˆÃÖ ´Öë •ÖÝÖÆü ¤üß •ÖÖ ÃÖÛúŸÖß

Æîü… ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ´Öë ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ®Öê ÛúÖê‡Ô Ã¯ÖÂ™üßÛú¸üÞÖ ®ÖÆüà ×¤üμÖÖ Æîü…

‡ÃÖ ÃÖ¤ü®Ö ´Öë †®ÖêÛú ´ÖÖ®Ö®ÖßμÖ ÃÖÖÓÃÖ¤üÖë ®Öê ÛúÆüÖ ×Ûú •ÖÖê »ÖÖêÝÖ ²ÖÓÝÖ»ÖÖ ÜÖÖ»Öß ®ÖÆüà Ûú¸üŸÖê Æïü, ‡ÃÖ

†×¬Ö×®ÖμÖ´Ö Ûêú ¯ÖÖÃÖ ÆüÖê®Öê Ûêú ²ÖÖ¤ü †²Ö ˆ®ÖÃÖê ŸÖß®Ö ×¤ü®Ö ´Öë †Ö¾ÖÖÃÖ ÜÖÖ»Öß Ûú¸üÖ ×»ÖμÖÖ •ÖÖ‹ÝÖÖ… †Ö¯Ö®Öê

‡ÃÖ´Öë ´ÖÖ®Ö®ÖßμÖ ÃÖÖÓÃÖ¤üÖë Ûêú ×»Ö‹ •ÖÖê category ²Ö®ÖÖ‡Ô Æïü- ™üÖ‡¯Ö-5, ™üÖ‡¯Ö-6 †Ö×¤ü, ´Öï “ÖÖÆüŸÖÖ ÆæÓü ×Ûú

ˆÃÖ´Öë ‹êÃÖß ¾μÖ¾ÖÃ£ÖÖ Ûúß •ÖÖ‹ ×Ûú •ÖîÃÖê Æüß ÛúÖê‡Ô ÃÖÖÓÃÖ¤ü “Öã®ÖÛú¸ü †Ö‹, ˆÃÖê μÖÆüÖÓ ŸÖŸÛúÖ»Ö †Ö¾ÖÖÃÖ

×´Ö»Ö •ÖÖ‹… ¾Öê ÛúÖ±úß ÃÖ´ÖμÖ ŸÖÛú †¯Ö®Öê ¸üÖ•μÖ Ûêú †×ŸÖ×£Ö ÝÖéÆüÖë ´Öë ¸üÆüŸÖê Æïü… ‡ÃÖ×»Ö‹ ˆ®ÖÛêú ×»Ö‹

ŸÖŸÛúÖ»Ö ¾μÖ¾ÖÃ£ÖÖ ÆüÖê®ÖÖ •Öºþ¸üß Æîü… ×¤ü»»Öß ´Öë ´ÖÖ®Ö®ÖßμÖ ÃÖÖÓÃÖ¤üÖë Ûúß ÃÖã×¾Ö¬ÖÖ Ûêú ×»Ö‹ ¯ÖμÖÖÔ̄ ŸÖ †Ö¾ÖÖÃÖ

ÆüÖê®Öê ³Öß •Öºþ¸üß Æïü… ‹Ûú ×¤ü®Ö ÃÖ³Öß ÛúÖê ×¸ü™üÖμÖ¸ü ÆüÖê®ÖÖ Æîü, »Öê×Ûú®Ö ²ÖÖ¤ü ´Öë ³ÖæŸÖ¯Öæ¾ÖÔ ÃÖÖÓÃÖ¤üÖë ÛúÖê ×¾Ö¿ÖêÂÖ

×¤üŒÛúŸÖ ¯Öê¿Ö †ÖŸÖß Æîü… ×¤ü»»Öß ´Öë ²Ö›Ìêü-²Ö›Ìêüü †Ã¯ÖŸÖÖ»Ö Æïü… •Ö²Ö ³Öß ¾Öê ×¤ü»»Öß ´Öë ‡»ÖÖ•Ö Ûú¸üÖ®Öê †ÖŸÖê

Æïü ŸÖÖê ˆ®Æëü ¾ÖÖ×•Ö²Ö ¤üÖ´ÖÖë ¯Ö¸ü ÛúÖê‡Ô ×¸üÆüÖμÖ¿Ö, ÝÖîÃ™ü ÆüÖ‰úÃÖ μÖÖ †Ö¾ÖÖÃÖ ®ÖÆüà ×´Ö»ÖŸÖÖ… ÃÖ¸üÛúÖ¸ü ‹êÃÖß

¾μÖ¾ÖÃ£ÖÖ Ûú ȩ̂ü ×Ûú ÃÖ³Öß ¯Öæ¾ÖÔ ÃÖÖÓÃÖ¤üÖë ÛúÖê madical ground ¯Ö¸ü, Ûú´Ö ÃÖê Ûú´Ö ‹Ûú ÃÖ¯ŸÖÖÆü Ûêú ×»Ö‹,

Ûú´Ö ȩ̂ü™ü ¯Ö¸ü ¸üÆü®Öê ÛúÖ Ã£ÖÖ®Ö ×´Ö»Ö ÃÖÛêú…
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Æü´Ö ¤êüÜÖŸÖê Æïü ×Ûú †Ö¯Ö®Öê ÃÖÖÓÃÖ¤üÖë Ûêú ×»Ö‹, ®ÖêŸÖÖ†Öë Ûêú ×»Ö‹, ´ÖãÜμÖ ´ÖÓ×¡ÖμÖÖë Ûêú ×»Ö‹ ÛúÖ®Öæ®Ö ŸÖÖê

²Ö®ÖÖ ×¤üμÖÖ, »Öê×Ûú®Ö ¤êü¿Ö Ûúß •ÖÖê ÃÖ²ÖÃÖê ²Ö›Ìüß problem Æîü, ¾ÖÆü μÖÆü Æîü ×Ûú †ÖÝÖê •ÖÖÛú¸ü ¯ÖÖ®Öß Ûêú

×»Ö‹ μÖã̈ ü ÆüÖê®Öê ¾ÖÖ»ÖÖ Æîü… †Ö•Ö ¯Öæ̧ êü ¤êü¿Ö ´Öë ŸÖÖ»ÖÖ²ÖÖë ¯Ö¸ü †®ÖÖ×¬ÖÛéúŸÖ Ûú²•Öê Æïü… ÃÖã̄ ÖÏß´Ö ÛúÖê™Ôü ®Öê †Ö¤êü¿Ö

×¤üμÖÖ £ÖÖ ×Ûú ŸÖÖ»ÖÖ²ÖÖë ¯Ö¸ü Ûú²•Öê Æü™üÖ‹ •ÖÖ‹Ó… ¯Öæ̧ êü ¤êü¿Ö ´Öë ˆ®Ö ¯Ö¸ü ×¸üÆüÖμÖ¿Öß ´ÖÛúÖ®Ö ²Ö®Öê Æãü‹ Æïü…

‡ÃÖ ×¤ü¿ÖÖ ´Öë Ûêú®¦ü ÃÖ¸üÛúÖ¸ü †Öî̧ ü ¸üÖ•μÖ ÃÖ¸üÛúÖ¸üÖë ÛúÖê ¯ÖÏμÖÖÃÖ Ûú¸ü®ÖÖ “ÖÖ×Æü‹ »Öê×Ûú®Ö ÛúÖê‡Ô ¯ÖÏμÖÖÃÖ ®ÖÆüà

ÆüÖê ¸üÆüÖ Æîü… ¤êü¿Ö ´Öë Ûú‡Ô ²Öê¿ÖÛúß´ÖŸÖß •Ö´Öß®Öë Æïü- ȩ̂ü»Ö¾Öê Ûúß •Ö´Öß®Ö Æîü, ÆüÖ‡Ô¾Öê Ûúß •Ö´Öß®Ö Æîü, ¸üÖê›ü

Ûêú ×Ûú®ÖÖ ȩ̂ü Ûúß •Ö´Öß®Ö Æîü, ¯ÖÏÖ×¬ÖÛú¸üÞÖÖë Ûúß •Ö´Öß®Ö Æîü, ¯ÖÖÛÔú Æïü- ˆ®Ö ¯Ö¸ü ²ÖÆãüŸÖ †×¬ÖÛú †®ÖÖ×¬ÖÛéúŸÖ Ûú²•Öê

Æïü… ‡ÃÖ ²ÖÖ ȩ̂ü ´Öë ´ÖÓ¡Öß •Öß ŒμÖÖ Ûú¸ü®Öê ¾ÖÖ»Öê Æîü, •Ö²Ö ¾Öê “Ö“ÖÖÔ ÛúÖ •Ö¾ÖÖ²Ö ¤ëü ŸÖÖê ²ÖŸÖÖ‹Ó ×Ûú ¤êü¿Ö ´Öë

•ÖÖê ÝÖÏß®Ö»Öï›ü Æîü, ¯ÖÏÖ×¬ÖÛú¸üÞÖÖë Ûúß •Ö´Öß®Ö Æîü, ¾Ö®Ö ³Öæ×´Ö Æîü, ÝÖÏÖ´Ö-¯ÖÓ“ÖÖμÖŸÖÖë Ûúß †Ö¸ü×õÖŸÖ ³Öæ×´Ö Æîü, ˆ®Æëü

ÜÖÖ»Öß Ûú¸üÖ®Öê Ûêú ×»Ö‹ ÃÖ¸üÛúÖ¸ü ŒμÖÖ Ûú¸ü®Öê •ÖÖ ¸üÆüß Æîü…

´ÖÆüÖê¤üμÖ, †³Öß ÆüÖ»Ö ´Öë ‹Ûú ´ÖÖ´Ö»ÖÖ ÃÖÖ´Ö®Öê †ÖμÖÖ £ÖÖ… ÃÖÖê®Ö³Ö¦ü ´Öë 10 »ÖÖêÝÖÖë ÛúÖê ®Ö¸üÃÖÓÆüÖ¸ü Æãü†Ö,

ÆüŸμÖÖ Æãü‡Ô, ×•ÖÃÖÛêú ¯Öß”êû 2 †Ö‡Ô.‹.‹ÃÖ. †×¬ÖÛúÖ×¸üμÖÖë ÛúÖ ÜÖê»Ö £ÖÖ… ¾ÖÆüÖÓ †Ö×¤ü¾ÖÖÃÖß ¾Ö®Ö¾ÖÖÃÖß †¯Ö®Öß

•Ö´Öß®ÖÖë ¯Ö¸ü ¸üÆüŸÖê £Öê… “ÖæÓ×Ûú ¾Öê ¯ÖœÌêü-×»ÖÜÖê ®ÖÆüà £Öê, ŸÖÖê •ÖÖê †×¬ÖÛúÖ¸üß ¾ÖÆüÖÓ ŸÖî®ÖÖŸÖ Æãü†Ö, ˆÃÖ®Öê †¯Ö®Öß

¯ÖŸ®Öß Ûêú ®ÖÖ´Ö ÃÖê ‹Ûú ‹®Ö.•Öß.†Öê. ²Ö®ÖÖμÖÖ †Öî̧ ü ±ú•Öá ºþ¯Ö ÃÖê ˆ®Ö »ÖÖêÝÖÖë Ûúß •Ö´Öß®Ö allot Ûú¸üÖ »Öß…

•Ö²Ö ¾Öê ˆÃÖ •Ö´Öß®Ö ¯Ö¸ü Ûú²•ÖÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ÝÖ‹ ŸÖÖê ˆÃÖ´Öë 10 †Ö×¤ü¾ÖÖ×ÃÖμÖÖë Ûúß ÆüŸμÖÖ ÆüÖê ÝÖ‡Ô…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (›üÖ. ÃÖŸμÖ®ÖÖ¸üÖμÖÞÖ •Ö×™üμÖÖ) : ×®ÖÂÖÖ¤ü •Öß, †Ö¯ÖÛêú ¯ÖÖÃÖ ÃÖ´ÖμÖ ÃÖß×´ÖŸÖ Æîü… †²Ö †Ö¯Ö

conclude Ûúß×•Ö‹…

ÁÖß ×¾Ö¿Ö´³Ö¸ü ¯ÖÏÃÖÖ¤ü ×®ÖÂÖÖ¤ü : ´ÖÆüÖê¤üμÖ, ˆ®ÖÛúÖ ´Ö›Ôü¸ü Ûú¸ü ×¤üμÖÖ ÝÖμÖÖ… ´Öï †Ö¯ÖÃÖê ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ

ÆæÓü ×Ûú ¤êü¿Ö ´Öë •ÖÖêŸÖ Ûúß ÃÖÓÜμÖÖ ‘Ö™ü ¸üÆüß Æîü… Æü´Ö ¤êüÜÖŸÖê Æïü ×Ûú ×¤ü»»Öß, ®ÖÖê‹›üÖ ´Öë »ÖÖêÝÖÖë ®Öê 10

‹Ûú›Ìü, 5 ‹Ûú›Ìü •Ö´Öß®ÖÖë ¯Ö¸ü ²ÖÓÝÖ»Öê ²Ö®ÖÖ ¸üÜÖê Æïü, •Ö²Ö×Ûú ÝÖ¸üß²ÖÖë Ûêú ¯ÖÖÃÖ 10x10 ±ãú™ü ÛúÖ ´ÖÛúÖ®Ö

³Öß ®ÖÆüà Æîü… ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ´Öë ³Öß ÛúÖ®Öæ®Ö ²Ö®Ö®ÖÖ “ÖÖ×Æü‹ ×Ûú •ÖÖê 10 ‹Ûú›Ìü μÖÖ 5 ‹Ûú›Ìü Ûêú ²ÖÓÝÖ»Öê Æïü,

ˆ®Æëü ”ûÖê™üÖ ×ÛúμÖÖ •ÖÖ‹, Ûú´Ö ×ÛúμÖÖ •ÖÖ‹… ‹Ûú †Ö¤ü´Öß Ûêú ¸üÆü®Öê Ûêú ×»Ö‹ ×•ÖŸÖ®Öß •Öºþ¸üŸÖ Æîü, ˆŸÖ®Öê

ÃÖÖ‡•ÖÌ Ûêú ´ÖÛúÖ®Ö ²Ö®Ö®Öê “ÖÖ×Æü‹ †Öî̧ ü ÝÖ¸üß²ÖÖë Ûêú ×»Ö‹ †×¬ÖÛú ÃÖê †×¬ÖÛú ´ÖÛúÖ®ÖÖë Ûúß ¾μÖ¾ÖÃ£ÖÖ ÆüÖê®Öß

“ÖÖ×Æü‹, ×•Ö®ÖÛêú ¯ÖÖÃÖ ÛúÖê‡Ô ´ÖÛúÖ®Ö ®ÖÆüà Æîü… ´ÖÖ®μÖ¾Ö¸ü, ‡ÃÖß ŸÖ¸üÆü ÃÖê ¤êü¿Ö ´Öë ŸÖ´ÖÖ´Ö †Öî̧ ü ³Öß ÃÖ´ÖÃμÖÖ‹Ó

Æïü, ŸÖ´ÖÖ´Ö †®ÖÖ×¬ÖÛéúŸÖ Ûú²•Öê Æïü- “ÖÖÆêü ¯ÖÖÛÔú ÆüÖê - †³Öß »ÖÖêÛú ÃÖ³ÖÖ ´Öë “Ö“ÖÖÔ Æãü‡Ô £Öß ×Ûú ŸÖ´ÖÖ´Ö »ÖÖêÝÖ

‡ÃÖ ŸÖ¸üÆü Ûêú †®ÖÖ×¬ÖÛéúŸÖ Ûú²•ÖÖ ×Ûú‹ Æãü‹ Æïü, ×¤ü»»Öß Ûêú ‹Ûú ´ÖÖ®Ö®ÖßμÖ ÃÖÖÓÃÖ¤ü ´Ö×Ã•Ö¤ü Ûêú ²ÖÖ ȩ̂ü ´Öë

ÛúÆü ¸üÆêü £Öê… “ÖÖÆêü ×ÛúÃÖß ³Öß ¬Ö´ÖÔ Ûêú »ÖÖêÝÖ ÆüÖë, ¬Ö´ÖÔ Ûêú ®ÖÖ´Ö ¯Ö¸ü •ÖÖê Ûú²•ÖÖ ×Ûú‹ Æãü‹ Æïü †Öî̧ ü ˆ®Ö

¯Ö¸ü ×¸üÆüÖμÖ¿Öß ´ÖÛúÖ®Ö ²Ö®ÖÖ‹ Æãü‹ Æïü, ˆ®Ö´Öë ¾μÖ¾ÖÃÖÖμÖ Ûú¸ü ¸üÆêü Æïü †Öî̧ ü ¯ÖßœÌüß-¤ü¸ü-¯ÖßœÌüß ¸üÆü ¸üÆêü Æïü…...(ÃÖ´ÖμÖ

Ûúß ‘ÖÓ™üß)...¤êü¾Öß-¤êü¾ÖŸÖÖ†Öë Ûêú ®ÖÖ´Ö ¯Ö¸ü Æü•ÖÖ¸üÖë ‹Ûú›Ìü •Ö´Öß®Ö Æïü, ˆ®Ö ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûú¸üÛêú ˆ®Ö ÝÖ¸üß²ÖÖë

Ûêú ®ÖÖ´Ö •Ö´Öß®Ö ¤êü®Öß “ÖÖ×Æü‹, ×•Ö®ÖÛêú ¯ÖÖÃÖ •Ö´Öß®Ö ®ÖÆüà Æîü… ×•Ö®ÖÛêú ¯ÖÖÃÖ ´ÖÛúÖ®Ö ®ÖÆüà Æîü, ˆ®ÖÛúÖê ´ÖÛúÖ®Ö

¤êü®Öê Ûúß ¾μÖ¾ÖÃ£ÖÖ Ûú¸ü®Öß “ÖÖ×Æü‹… ´Öï †Ö¯ÖÛêú ´ÖÖ¬μÖ´Ö ÃÖê ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÃÖê †®Öã̧ üÖê¬Ö Ûú¸üŸÖÖ ÆæÓü ×Ûú

•Ö²Ö ¾Öê ˆ¢Ö¸ü ¤ëü, ŸÖÖê ‡ÃÖÛêú ÃÖÓ²ÖÓ¬Ö ´Öë £ÖÖê›ÌüÖ ×¾ÖÃŸÖÖ¸ü ÃÖê ²ÖŸÖÖ®Öê ÛúÖ ÛúÖ´Ö Ûú ȩ̈ü, ²ÖÆãüŸÖ-²ÖÆãüŸÖ ¬Ö®μÖ¾ÖÖ¤ü…
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SHRI AMAR PATNAIK (Odisha): Sir, I fully and whole-heartedly support this Bill.

That is because of my experience of about 12 years as an Estate Officer, and about 16

years as an Estate Officer reporting to me. I can say that the areas, which have been

addressed in this Bill, are really the problems that an Estate Officer used to face.

Regarding the summary provision of three days, I think, there could be nothing better

than that because after that, you would definitely go to the civil court and get an

injunction, and the salutary effect would be on the damage rent. Actually, the question

of damage rent has been mentioned. Generally, the Departments would have their own

estate rules. The estate rules specify that after the period is over, for two months, it will

be two times; or after six months, it will be four times, eight times and like that. It is

mentioned in the rules. Therefore, it is not mentioned here. It will be mentioned in the

specific rules. In the Central Government, incidentally, all the Departments all over the

country will have a fixed licence fee for a particular category of bungalows, and,

therefore, there is no question of having a separate estate office or fixing separate rates.

There is no problem on that. My question is that there are incidences in which public

premises are occupied, or residential premises are occupied, by people who are not even

Government servants. They still unauthorisedly occupy the premises. They have not got

a licence or a grant of a licence has not been given to them. This is happening

particularly in areas, outside Delhi, in many of the States. I can tell you from my

experience in the Office of the Accountant General, in many places, there are people who

do not belong to the organisation; they just come and occupy various houses and stay

there forcibly. Therefore, the force of law has to be applied there. There is no other way.

So, this particular provision is very good. Only this particular aspect has to be addressed

that the provisions of the law would still be applicable to a case where the licence has

not even been granted, if it is found by the Estate Officer that a particular public

residential property has been occupied by somebody. Then, there is the issue of ‘three

days’. In his opinion, he issues a summary order of eviction. The damage rent, which

has been mentioned, I am not sure whether the intention is, if he is actually continuing

in that premise for about six months, will there be a different damage rent applied, and

after that, if he goes to court, will there be an increased damage rent that will be taken

into account, or, will it be the basic licence fee that will be taken into account? This

clarification is required.

Besides these two aspects, I really feel there is need to make the law even stronger.

Clause 4 requires the occupant to appear before the Estate Officer along with evidence
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they intend to produce in support of the occupation of the premises. I can tell you that

it is very difficult to get somebody to appear before you. You will have to take the Civil
Procedure Code to make him appear before you. I think this should be removed.

Now, I have some suggestions for improving this entire system. As one hon.
Member has said, we have to increase the stock of residential premises. Now, the
redevelopment that is taking place, I can tell you that it is happening largely in Delhi
and NCT area only. It is not happening all over the country in different offices. If that
does happen, I think, you will be taking care of a lot of problems of residential
accommodation shortage.

The other crucial issue is the maintenance aspect. Maintenance has been relegated
to the background in public premises outside the Delhi NCT area. If the maintenance
improves, maybe then, there will be a situation, when people would move into those
houses. I know about some places where hundreds of houses are lying vacant. They
have neither been demolished nor people are moving into those houses because...(Time-
bell rings)...they are not habitable. So, I think, such cases should be immediately
identified and taken up for redevelopment, in which case, I think, the need for application
of the law would not really arise. Thank you so much, Sir.

ÁÖß ¸üÖ´Ö ®ÖÖ£Ö šüÖÛãú¸ü (×²ÖÆüÖ¸ü) : ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ ´ÖÆüÖê¤üμÖ, ´Öï ‡ÃÖ ×²Ö»Ö Ûêú ÃÖ´Ö£ÖÔ®Ö ´Öë ²ÖÖê»Ö®Öê Ûêú

×»Ö‹ ÜÖ›ÌüÖ Æãü†Ö ÆæÓü… ´Öï Ûãú”û ÃÖã—ÖÖ¾Ö ¤êü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ÃÖ²ÖÃÖê ¯ÖÆü»Öê ´Öï ´ÖÓ¡Öß •Öß ÛúÖê ²Ö¬ÖÖ‡Ô ¤êü®ÖÖ “ÖÖÆüŸÖÖ

ÆæÓü ×Ûú ‹´Ö¯Öß•ÖÌ †Öî̧ ü †Öò×±úÃÖÃÖÔ Ûúß •ÖÖê ÃÖ´ÖÃμÖÖ Æîü, ˆÃÖÛêú ×»Ö‹ ‡ÃÖ ×¾Ö¬ÖêμÖÛú ÛúÖê »ÖÖ®Öê ÛúÖ ÛúÖ´Ö

×ÛúμÖÖ ÝÖμÖÖ Æîü… ´Öï †¯Ö®Öß ²ÖÖŸÖ ÃÖê Æüß ¿Öãºþ Ûú¸üŸÖÖ ÆæÓ… ´Öï ¾ÖÂÖÔ 2004 ´Öë ¸üÖ•μÖ ÃÖ³ÖÖ ÛúÖ ´Öế ²Ö¸ü “Öã®ÖÛú¸ü

†ÖμÖÖ, »Öê×Ûú®Ö ‘Ö¸ü ´Öã—Öê ¯ÖÖÓ“Ö ´ÖÆüß®Öê Ûêú ²ÖÖ¤ü ×´Ö»ÖÖ…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ (›üÖ. ÃÖŸμÖ®ÖÖ¸üÖμÖÞÖ •Ö×™üμÖÖ) : Æü´Öë 8 ´ÖÆüß®Öê Ûêú ²ÖÖ¤ü ×´Ö»ÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¸üÖ´Ö ®ÖÖ£Ö šüÖÛãú¸ü : ´Öã—Öê ¯ÖÖÓ“Ö ´ÖÆüß®ÖÖë Ûêú ²ÖÖ¤ü ×´Ö»ÖÖ, »Öê×Ûú®Ö ‡®Ö ¯ÖÖÓ“Ö ´ÖÆüß®ÖÖë ´Öë ´Öã—Öê Ûú‡Ô

²ÖÖ¸ü ¤üÖî›ÌüÖμÖÖ ÝÖμÖÖ ×Ûú μÖÆü Œ¾ÖÖ™Ôü¸ü ÜÖÖ»Öß Æîü, ‡ÃÖê »Öê »Öß×•Ö‹, ¾ÖÆü Œ¾ÖÖ™Ôü¸ü ÜÖÖ»Öß Æîü, ˆÃÖê »Öê »Öß×•Ö‹

†Öî̧ ü •Ö²Ö ˆÃÖ Œ¾ÖÖ™Ôü¸ü ´Öë •ÖÖ®Öê Ûúß ‡“”ûÖ Æãü‡Ô, ŸÖ²Ö ÛúÆü ×¤üμÖÖ ÝÖμÖÖ ×Ûú ²»ÖÖòÛú Æîü… ´Öï ´ÖÓ¡Öß •Öß

ÃÖê ×®Ö¾Öê¤ü®Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ‡ÃÖ ×¾ÖÂÖμÖ ¯Ö¸ü ³Öß ÃÖÖê“Öë… •Ö²Ö Œ¾ÖÖ™Ôü¸ü ‹»ÖÖò™ü ÆüÖê •ÖÖŸÖÖ Æîü, ŸÖÖê

¯ÖÖÓ“Ö ´ÖÆüß®Öê ˆÃÖÛúß ´Ö¸ü´´ÖŸÖ ´Öë Æüß »ÖÝÖ •ÖÖŸÖê Æïü… ´Öï †Ö¯ÖÛúÖê ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ×²ÖÆüÖ¸ü ×®Ö¾ÖÖÃÖ

´Öë ¸üÆüŸÖê-¸üÆüŸÖê »ÖÖêÝÖ £ÖÛú •ÖÖŸÖê Æïü… †¯Ö®ÖÖ ‘Ö¸ü ³Öß ²ÖÃÖÖ®ÖÖ “ÖÖ×Æü‹, †¯Ö®Öß ¯ÖÃÖÓ¤ü ÛúÖ ³ÖÖê•Ö®Ö ³Öß Ûú¸ü®ÖÖ

“ÖÖ×Æü‹, ´Öï †Ö¯ÖÃÖê μÖÆü ×®Ö¾Öê¤ü®Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ ´ÖÆüÖê¤üμÖ, ¤æüÃÖ¸üß ²ÖÖŸÖ ´Öï †Öò×±úÃÖÃÖÔ Ûêú ²ÖÖ ȩ̂ü ´Öë ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ´Öã—Öê »ÖÝÖŸÖÖ Æîü

×Ûú ˆ®ÖÛêú ×»Ö‹ ³Öß ²ÖÆãüŸÖ Ûú´Ö ´ÖÛúÖ®Ö ²Ö®Öê Æãü‹ Æïü… ‹Ûú Ûêú ²ÖÖ¤ü ‹Ûú ‹×¯»ÖÛêú¿ÖÓÃÖ †ÖŸÖß ¸üÆüŸÖß Æïü,

†Ö¾Öê¤ü®Ö †ÖŸÖê ¸üÆüŸÖê Æïü †Öî̧ ü †Ö•Ö-Ûú»Ö, †Ö•Ö-Ûú»Ö ÆüÖêŸÖÖ ¸üÆüŸÖÖ Æîü… »ÖÖêÝÖÖë ®Öê †¾Öî¬Ö œÓüÝÖ ÃÖê ÛúÖò»ÖÖê®Öß•ÖÌ



114 [RAJYA SABHA]Government Bills

²Ö®ÖÖ »Öß Æïü… †ÝÖ¸ü ÛúÖê‡Ô ÃÖ¸üÛúÖ¸üß •ÖÌ́ Öß®Ö Æîü, ŸÖÖê ˆÃÖ ¯Ö¸ü ´ÖÛúÖ®Ö ²Ö®ÖÖ®Öê “ÖÖ×Æü‹… •Ö²Ö ˆÃÖ ¯Ö¸ü ÛúÖê‡Ô

Ûú²•ÖÖ Ûú¸ü »ÖêŸÖÖ Æîü, ŸÖÖê 30-40 ²Ö¸üÃÖ ŸÖÛú Ûú²•ÖÖ Ûú¸ü®Öê Ûêú ²ÖÖ¤ü ˆÃÖ ¯Ö¸ü ÛúÖ Ô̧ü¾ÖÖ‡Ô ÆüÖêŸÖß Æîü ×Ûú

†Ö¯Ö ‡ÃÖê ÜÖÖ»Öß Ûú¸üÖê… ´ÖÓ¡Öß •Öß ÃÖê ´Öȩ̂ üÖ ×®Ö¾Öê¤ü®Ö Æîü ×Ûú ‡ÃÖ ¯Ö¸ü ³Öß ×¾Ö“ÖÖ¸ü Ûú ȩ̈ü †Öî̧ ü ×•ÖŸÖ®Öê ³Öß

»ÖÖêÝÖ †®ÖÖ×¬ÖÛéúŸÖ ºþ¯Ö ÃÖê ²ÖÃÖê Æïü, ˆ®Æëü μÖÖ ŸÖÖê ÛúÆüà †Öî̧ ü ²ÖÃÖÖ ¤ëü μÖÖ ˆ®Ö ¯Ö¸ü ÛúÖ®Öæ®Öß ÛúÖ Ô̧ü¾ÖÖ‡Ô Ûú ȩ̈ü,

ŸÖÖ×Ûú ‡ÃÖ ÃÖ´ÖÃμÖÖ ÛúÖ Æü»Ö ÆüÖê ÃÖÛêú…

ˆ¯ÖÃÖ³ÖÖ¬μÖõÖ ´ÖÆüÖê¤üμÖ, ŸÖßÃÖ¸üß ²ÖÖŸÖ ×®Ö¾Öê¤ü®Ö Ûú¸üÛêú ´Öï †¯Ö®Öß ²ÖÖŸÖ ÃÖ´ÖÖ¯ŸÖ Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü… ´ÖÓ¡Öß

•Öß ÃÖê ´Öï μÖÆü ×®Ö¾Öê¤ü®Ö Ûú¸ü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ×¤ü»»Öß Ûêú †ÝÖ»Ö-²ÖÝÖ»Ö ´Öë ×•ÖŸÖ®Öß ³Öß ÃÖ¸üÛúÖ¸üß •Ö´Öß®Ö

Æîü, ˆÃÖê ×¤üÜÖ¾ÖÖ »Öë, ®Ö¯Ö¾ÖÖ »Öë ×Ûú ×ÛúŸÖ®Öß •ÖÌ́ Öß®Ö Æîü †Öî̧ ü ¾ÖÆüÖÓ ×ÛúŸÖ®Öê »ÖÖêÝÖ ÝÖî̧ üÛúÖ®Öæ®Öß œÓüÝÖ ÃÖê ²ÖÃÖê

Æãü‹ Æïü… ‡ÃÖê ³Öß ÃÖ´ÖÖ¯ŸÖ Ûú¸ü®ÖÖ “ÖÖ×Æü‹… †Ö¯Ö ˆ®ÖÛúÖê ÛúÆüà ×¾ÖÃ£ÖÖ×¯ÖŸÖ Ûú ȩ̈ü… †ÝÖ¸ü ÛúÖê‡Ô ÝÖ¸üß²Ö Æîü,

ŸÖÖê ˆÃÖÛúß ÛúÆüà ¸üÆü®Öê Ûúß ¾μÖ¾ÖÃ£ÖÖ Ûú¸ü ¤ëü… †³Öß •ÖÖê ®Ö‹ ‹´Ö¯Öß•ÖÌ, »ÖÖêÛú ÃÖ³ÖÖ Ûêú ÃÖ¤üÃμÖ “Öã®ÖÛú¸ü

†Ö‹ Æïü, ´Öï †Ö¯ÖÛúÖê ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú ˆ®ÖÛúß ×ÛúŸÖ®Öß ¯Ö ȩ̂ü¿ÖÖ×®ÖμÖÖÓ Æïü… ´ÖÓ¡Öß •Öß ÃÖê ×®Ö¾Öê¤ü®Ö Æîü

×Ûú Ûú´Ö ÃÖê Ûú´Ö ˆ®Æëü ŸÖÖê •Ö»¤ü ‹»ÖÖò™ü´Öë™ü Ûú¸üÛêú ²ÖÃÖÖ®Öê ÛúÖ ÛúÖ´Ö Ûú ȩ̈ü… ‡®Æüà “ÖÓ¤ü ¿Ö²¤üÖë Ûêú ÃÖÖ£Ö

´Öï †¯Ö®Öß ²ÖÖŸÖ ÃÖ´ÖÖ¯ŸÖ Ûú¸üŸÖÖ ÆæÓü…

SHRI K. SOMAPRASAD (Kerala): Sir, I support the Public Premises (Eviction of

Unauthorised Occupants) Amendment Bill with certain reservations. Sir, I agree with the

hon. Minister. What he said is hundred per cent true and that is acceptable but my

apprehension is that because the Bill is somewhat vague, there is every possibility of

its misuse, especially by the bureaucrats.

Sir, the amendment Bill proposes to apply summary eviction procedure against the

residential accommodation occupants. Sir, the Statement of Objects and Reasons states

that 'under the existing provisions of the Act, the eviction proceedings of the unauthorised

occupants from public premises takes around five to seven weeks' time. It may take four

more weeks if the unauthorised occupants file an appeal under the said Act.'

Sir, the Government believes that this period of four or five weeks is a very long

period and the eviction should be done immediately. Hence, the Government has brought

this Bill but the operational part of this Bill would negatively affect mainly the Government

employees.

The amendment clause is vague. I think the employees transferred from one place

to other also come under the purview and the family of the employee, who died when

he was in service, also comes under the purview. Sir, as we know, 99 per cent of the

Government employees are transferred from one place to other within three to five years.

[ÁÖß ¸üÖ´Ö ®ÖÖ£Ö šüÖÛãú¸ü]
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They are transferred by the Government. The transfer may either be made on their

request or due to some administrative reasons. Actually, the transferred employees need

some time to find a suitable place for residence at the place where they are transferred.

The Government is not providing residence at every place where the offices are situated.

How can an employee find residential accommodation within three days in a new place

where he has no previous connections?

Sir, the proposed new Section 3B is to apply summary eviction procedure to

residential accommodation given on license-basis, with a short show-cause notice of

three working days, to the unauthorised occupants. What does it mean? A three days'

show-cause notice and eviction on the fourth day! What a hasty step! It is very cruel.

So, in order to shift a family from one place to another, two or three months' time is not

such a big delay. There should be humanitarian consideration. Please do not treat them

as criminals or law-breakers. I know that the Government has brought this Bill with good

intention but there are possibilities of wide misuse of these provisions. I think, the

Government should consider these aspects also. Thank you.

THE VICE-CHAIRMAN (DR. SATYANARAYAN JATIYA): Prof. Manoj Kumar

Jha; not present. Shri P. Wilson.

SHRI P. WILSON (Tamil Nadu): Sir, I appreciate the hon. Minister's concern to evict

the unauthorised occupants who are overstaying in the Government accommodation

even after their tenure. I am not opposing this Bill but I want to give certain suggestions

and point out certain infirmities in this Bill.

Hon. Minister, Sir, Right to Shelter is a fundamental right as decided by the hon.

Supreme Court. Therefore, bearing that in mind, any law should be reasonable and fair,

and, it should not be oppressive or arbitrary.

In my considered view, the amendment is unnecessary as the Bill carves out a new

category called 'residential accommodation occupants' who are residential occupants for

a fixed tenure or for a period they hold the office. The existing definition of Section 2(g)

is wider and comprehensive, which includes the proposed new category introduced

under the Bill. That is why, I am saying, this is unnecessary. Hence, a separate category

is meaningless. Another interesting factor is that for residential accommodation, the time

period to respond to a show-cause notice issued by the Estate Officer is reduced to

three days as against seven days, which is found under Section 4(1) and time given to
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the occupants to vacate is not contemplated in the new Bill and they can be vacated

immediately. It is against Section 5(2) where 15 days' time is granted. Therefore, the Bill

is highly discriminatory as it grants 15 days' time for a commercial occupant or other

occupants whereas for a residential occupant, it does not grant any time to vacate.  An

ex-employee or a person on transfer or a person who has demitted office should be

treated with honour. He cannot be thrown out from the premises even without granting

any time. Even that minimum courtesy of 15 days is not found in this new Bill. I would

say that this Clause is totally unreasonable and this provision, besides being irrational,

is vulnerable to be struck down by the courts if it is challenged.

One more Clause has been introduced. This would become Section 7(3A). This is

also unnecessary because the payment of damages is already found in Section 7(2). If

you read Section 7(2), you will find that it takes in the payment of damages at any time

if he is in unauthorised occupation; whether he is filing an appeal or not, he has to

necessarily pay the damages. Therefore, this Clause which says that if you file an

appeal, you have to pay damages, is unnecessary. Section 7(3A) is not happily worded.

If you read Section 7(2), it clearly says that the amount of damages shall be fixed as

per the principles of assessment of damages as may be prescribed whereas Section

7(3A) is very blunt. It says that the damages have to be fixed by the estate officer.

Therefore, here also, the provision is highly discriminatory. This Amendment is

unwarranted and unnecessary because there are provisions already available under the

Act which will take care of any situation. With the introduction of this provision, you

are going to treat the person, who has demitted the office, without any honour. It will

be a disgrace for him. It would leave a deep wound in his memory. I would request the

hon. Minister to please consider that these Clauses are unnecessary and the Bill is not

required. Thank you, Sir.

SHRI ANIL DESAI (Maharashtra): Sir, I rise in support of the Public Premises

(Eviction of Unauthorised Occupants) Amendment Bill, 2019.

The hon. Minister in his initial comments has given a fair idea of what it intends

to do, what amendments are being brought in, and what new insertions are being put.

It is a welcome legislation. I really congratulate the Minister for doing that.

My only apprehension is regarding the powers which are being given to the estate

officer and kind of summary proceedings the way it is intended to hasten up the

[Shri P. Wilson]



117[6 August, 2019]Government Bills

proceedings to obtain the premises where unauthorized occupants are there. Or even

for residential accommodation, which is needed by the Government, the estate officer

has been given more powers.

I have a very different point to make on the principal Act which is the Public

Premises Act, 1971. It is applied in the State of Maharashtra, especially in Mumbai where

you have the Central Government undertakings like the Bombay Port Trust or corporations

like the LIC or even State-owned banks which were the yesteryear landlords. They have

come up with a lot of construction. It was given not just to the employees but people

at large and the people are staying there for generations together. They are under the

Tenancy Act. They have the evidence of that. The Government is trying, time and again,

to get back the premises or the tenements given to them generations ago. The BPT is

trying to do that. The LIC tries to do that. And banks also try to get the premises and

tenements back because the prices of the property have gone up multifold in Mumbai.

The poor tenants are intimidated by Estate Officers. With the kind of powers given to

them, they are playing and tinkering with the proofs which are submitted. Due diligence

is made, time and again, just to see that they vacate the property or tenements and move.

If these poor people are dis-housed, then getting a property in Mumbai is a real question

in front of them. Through this legislation, I would request that the powers given to

Estate Officers under the Public Premises Act should not be used selectively and due

justice should be done. The very purpose of this Act or legislation is that it is meant

for the well-being and doing good to the people at large. I support this Bill. Thank you.

THE VICE-CHAIRMAN (DR. SATYANARAYAN JATIYA): Shri V. Vijayasai Reddy;

not present. Now, Shri Birendra Prasad Baishya.

SHRI BIRENDRA PRASAD BAISHYA (Assam): Sir, I thank you for allowing me

to speak on this Bill. I rise to support the Bill. I am grateful to the hon. Minister for

bringing forward this Amendment Bill which aims to facilitate smooth and speedy

eviction of the occupants from the Government accommodation on expiry of the terms

and conditions.

Sir, in our practical experience, we have seen that due to non-eviction by big

persons, many people suffer in not getting accommodation. From 1996 to 1998, I was

accommodated in a Type-VII bungalow. From 2008 to 2014, I was accommodated in a

Type-VII bungalow. Sir, I would like to request the hon. Minister to check my record.
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Within 15 days, and not 30 days, I vacated the bungalow. Now, one of my colleagues,

Mr. Siva, is staying in bungalow no. 32, Canning Lane. I was there. Mr. Siva came and

asked me as to when I was going to vacate the bungalow. He is a gentleman. He asked

me to take my own time. Then, I told him that I would not take much time and within

15 days, I would vacate and he would get that bungalow. Accordingly, I vacated.

(MR. DEPUTY CHAIRMAN in the Chair)

Sir, our great personalities and great people have a lot of confusion in the country.

We have seen that as a mark of respect, many houses were turned as memorial hall or

memorial office or memorial palace. I am not against this. But, I have a submission to

make to the hon. Minister. In some specific period, kindly find out a new area where all

the memorials of great personalities, who contributed to our country, could be located.

This is very important. Otherwise, other persons would suffer. ...(Time-bell rings)... I

would just take one minute. I am supporting this Bill. In the existing Bill, there is some

lacuna. Due to this lacuna, unauthorized occupants take advantage. What is the existing

provision?  Under the existing provisions, the eviction proceedings of unauthorised

occupants from "public premises" take around five to seven weeks' time. Further, it may

take around four more weeks if the unauthorised occupants file appeal under the said

Act. Therefore, eviction proceedings take much longer period than the timeline prescribed

in the said Act. Sometimes, it takes years and years. Due to this lacuna, we suffer a lot.

…(Interruptions)…

MR. DEPUTY CHAIRMAN: Please conclude. …(Interruptions)…

SHRI BIRENDRA PRASAD BAISHYA: But, now, the Minister has brought an

Amendment. As per the Amendment provision, the Government has taken

steps.…(Interruptions)…

MR. DEPUTY CHAIRMAN: Mr. Baishya, please conclude. …(Interruptions)…

Please conclude. …(Interruptions)…

SHRI BIRENDRA PRASAD BAISHYA: In order to check this delay, it is inserting

a new sub-section (3A) in Section 7 of the Act to the effect that if the person challenges

the eviction order.…(Interruptions)…

MR. DEPUTY CHAIRMAN: Please conclude. …(Interruptions)…

[Shri Birendra Prasad Baishya]
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SHRI BIRENDRA PRASAD BAISHYA: So, this is very good. I welcome it.

…(Interruptions)…

MR. DEPUTY CHAIRMAN: Thank you. …(Interruptions)…

SHRI BIRENDRA PRASAD BAISHYA: But I would like to suggest one thing.

…(Interruptions)…

MR. DEPUTY CHAIRMAN: No, no. You have already taken more time.

…(Interruptions)…

SHRI BIRENDRA PRASAD BAISHYA: There is a provision if any person goes to

the court, he has to pay the damages. …(Interruptions)…

MR. DEPUTY CHAIRMAN: Thank you. …(Interruptions)…

SHRI BIRENDRA PRASAD BAISHYA: But I would like to request the Minister to

increase the damage money. …(Interruptions)…Not small money. …(Interruptions)…

MR. DEPUTY CHAIRMAN: I will call other speaker. …(Interruptions)… Shri

Binoy Viswam. …(Interruptions)…

SHRI BIRENDRA PRASAD BAISHYA: With this, Sir, I am supporting the Bill.

MR. DEPUTY CHAIRMAN: Shri Binoy Viswam, not present. Shri Sushil Kumar

Gupta, not present. Shri Madhusudan Mistry.

SHRI MADHUSUDAN MISTRY (Gujarat): Sir, I understand this Bill is brought

mainly keeping the Members of Parliament in mind, those who are living in Lutyens'

Zone, as in the past, there have been a lot of criticisms of people occupying the premises

for a longer time. I want certain clarifications. I would be very happy if the Minister can

make it. Will you please..…(Interruptions)…

MR. DEPUTY CHAIRMAN: Please go to your seat, Baishyaji.

SHRI MADHUSUDAN MISTRY: Sir, I was the Chairman of the House Committee,

Lok Sabha for a full-term in the 14th Lok Sabha, almost six months after. I had encountered

many problems. What the Bill does not explain is if you want to vacate the houses,

which are occupied by the Members of Parliament after their term has expired. The

Chairman of the House Committee is working on behalf of either Speaker or the Chairman
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of the House, whether it is Lok Sabha or it is Rajya Sabha. While in my term some of

the M.Ps. and the Government had gone to the Supreme Court and the Supreme Court

had asked us to provide the information about how many M.Ps., whose term had expired,

were staying in the houses illegally. Technically, they were not illegal as such because

there is a provision or there is a system in Rajya Sabha and Lok Sabha that we provide

accommodation as a guest accommodation to the sitting M.P., and in the name of the

sitting M.P., the ex-M.Ps. are staying and the license fees are paid by the sitting M.Ps.

So, technically, they are not illegal occupier as such.

Secondly, we refused to give information to the Supreme Court saying that we

have a privilege, we work under the Chairman and the Speaker of the Lok Sabha and

the Rajya Sabha. Only on the order of the Speaker and Chairman, we can provide this

and they are not covered by the Supreme Court order. So, any premises, which is in the

pool of Lok Sabha or Rajya Sabha, which is given as a guest accommodation, if it is

unoccupied by the next M.P., it is not an illegal occupation as far as I know it very well.

No!  Another thing is, there was an issue at that time that we were charging very little

or less, I mean, very nominal license fee. It was ` 800 for a guest accommodation for

a flat in South Avenue or North Avenue. There was so much pressure from the ex-MPs

on individual MPs of the Lok Sabha that they take the guest accommodation and allow

them to stay there. In the House Committee, we decided that we will increase the license

fee so that, at least, this demand of having a guest accommodation goes down. Sir, it

happened that once the license fee was increased, those who occupied the flats for a

longer time even after becoming an ex-MP or not getting elected, they began to vacate

it because they could not afford that money. I think the license fee for one flat at that

time was ` 18,000, and before that it was only ` 800. So, that is by increasing the license

fee, we did that. The other things which happen in a normal tendency is that the Officers

who are in the Estate Department come under some kind of pressure or something.

When their term comes to an end, they normally go to the Chairman asking him to

transfer some of the flats from Lok Sabha Pool to General Pool. There are

three pools. One is the General Pool; one is the Lok Sabha Pool and one is the Rajya

Sabha Pool. And, thereby they take some of the flats, and divest it to General Pool. Once

it goes in a General Pool, it just stops, and then there is shortage of houses even for

MPs.

[Shri Madhusudan Mistry]
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Sir, there are two more things that I would like to mention. The Estate Officer comes

into picture to vacate the houses of the Members of Parliament or ex-Members of

Parliament only when the Chairman orders to vacate it. The Chairman orders to vacate

it because they go on giving the period, you know, three months or six months, so on
and so forth. They come in picture. And, once even there were instances whereby the

Chairman had to reverse their decision, and said, 'Okay, allow him or her for a little period

of three months, so on and so forth.'

One more thing is there, Mr. Minister, for you that how would you stop the

influences of high and mighty who have been staying there from your party or my party?

…(Interruptions)… Hang on, it will come. I have given an accommodation to some of
those who are sitting in this House as Ministers at that time when they were not

Ministers. …(Interruptions)… I am not divulging the names. I am talking about those

who came to me saying that their political career will finish if they don't live in Delhi.

I don't want to name those people. But, retaining the accommodation after they cease
to be a Member of Parliament and those who are in a position, especially, occupying

a higher position either in a party or in the Government as a Minister and so on; they

want to stay here. There is a lot of pressure. There was a pressure of the organization

from which they were coming. I think there are a lot of NGO people who are also staying
as a guest accommodation, which is in the name of the Lok Sabha MPs. I typically know

the incidents whereby I gave a guest accommodation to one of the MPs who was then

involved in sending those people from here to America, and thereby just leave it, what

Kabuterbaji or whatever you call it, and I refused. I told my friend who was taking the
guest accommodation as to why you need this. He said that he was a good friend of

mine, this and that, so on and so forth.

One more point is, in the flats, the servant quarters and garages, there are a lot

of activities that go on there. Some has given it to laundry; someone is running a shop;

someone has hired it; and someone has sublet it; so on and so forth. Someone has even
created unauthorized construction. We had a list. We prepare the list. You cannot act

on that. It is very difficult to act on these things. That is another thing that you will

have to encounter. There is no rule for a guest accommodation. It is not under you. Some

of you have premises or rooms in Western Court under Lok Sabha or Rajya Sabha, and

it may be coming under General Pool also. The fee was very nominal. It literally became

a kind of adda, where some of the people were staying there all the time. We stopped

it by putting the Police and other things and so on. But they are there. They were there.
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If your intention or the administration's intention is solely to see to it that those who

have lost the elections, are occupying them, and if it is under the guest accommodation,

then you have to strike the guest accommodation. Otherwise, you or your Estate Officer

will not be able to vacate those houses. I am pretty sure about those things. The last

point that I want to make is this. There was a lot of hulla gulla in the Press about these

flats. If you look at the condition of these flats–I am a mason, we are masons; we have

work; I simply ask a question–how much space are you providing to each MP? I just

calculated it. It is not more than 110 metres in all these flats. The ceilings are leaking,

plaster is coming out, sometimes, even it hits the head and we spent crores and crores

of rupees for maintenance every year. I put a proposal which is much better that you

give the House Rent Allowance of ` 50,000 or ` 60,000 to the MPs and ask them to stay

anywhere and construct after discarding these houses. This is called the Lutyens' Zone.

What is in this Lutyens' Zone, I do not know. My house has two rooms, a flat-type.

The size is either 110, 130 or 140 yards and so on. You don't have a space to work. You

don't have a space to provide even a guest accommodation to a Member. I know the

Brahmaputra apartments, which has a little bit of good accommodation and is a new one.

There were two other bungalows, which were scrapped and then they constructed a new

one when we gave the approval at that time. These are the things. You, as a Minister

for Urban Development, will be responsible to simply look into the General Pool

accommodation, where you provide accommodation to the Ministers. You will be

responsible to get those houses to be vacated. I have my own doubt, that this will be

applicable to the Members of Parliament, those who are staying in guest accommodation.

I would be very happy to see to it because I have seen a large number of people who

vacated them after one or two months. But there cannot be coercion where you are

forced to go in the next three-four days and so on. Keep that in mind and see to it that

it goes smoothly; otherwise, this is a very handy subject in the hands of the Press

people who always like to write against MPs. If you have brought this Bill keeping the

MPs in mind, then I don't think you will achieve your goal.

MR. DEPUTY CHAIRMAN: Thank you, Mistryji, for sharing your experiences.

Navaneethakrishnanji, your name was called but you were not here. So kindly be brief

becausue now we have to conclude. Be very brief.

SHRI A. NAVANEETHAKRISHNAN (Tamil Nadu): Sir, the present condition of

residential premises defined under this law is not up to the mark. It is already pointed

[Shri Madhusudan Mistry]
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out by the senior Members. The service provider of the accommodation, the residential

premises, is deficient in nature. They are not supplying electricity or water properly.

Most of the portions of the buildings are not fit for inhabitation. This is my genuine

grievance. On the part of former MPs to occupy the buildings and use them as office

premises, I would say that in my earlier term for two years, I was not even able to enter

into the building allotted to me. With a great difficulty, when I entered, I was shocked

to see a very big corporate office being run in that residential premises.

My simple point is, the residential premises are occupied by us on license. There

is no doubt in it. The provision not to worry for three days is being contemplated; issue

of three days' notice is also being contemplated. What is the decision to be taken by

the Estates Officer, whether to extend the time of occupation or not? The provision says

that he has to pass the eviction order. The discretion given to the Estates Officer to

extend the time to occupy the premises is not very clear. I think, he has no power. If

he has no power, then the provision contemplated to issue show cause notice is just

a formality. I think, a suitable amendment should be made to it.

Subject to correction, I would say that the MP should not be made to stand before

the various offices after he demits the so-called 'great office'. There may be a single-

window facility for the former MPs to get the clearance certificate from the electricity

provider or from other various service providers. The former MPs are driven from pillar

to post. It is a genuine grievance. It is an unbearable mental agony that they are

undergoing. Please take note of this. My submission is, instead of the Estates Officer,

as far as our House is concerned, let it be the Deputy Chairman. Mr. Deputy Chairman

may take a decision whether the occupation can be extended or not. The notice should

not be issued by the Estates Officer. It must be issued only by the Deputy Chairman.

There is nothing wrong in it.

So, the single-window clearance must be made available even prior to demitting

the office. It must be made mandatory. Thank you, Sir.

MR. DEPUTY CHAIRMAN: Mr. Binoy Viswam, I called your name but you were

not there. You may take a minute and speak.

SHRI BINOY VISWAM (Kerala): Sir, I welcome the Bill moved by the Minister. I

support the bona fides of the intentions. I will make only one remark. A law should not

be having two ways of approach for misuse. On the healthy and wealthy, it may
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sometimes, be lenient. Those who are not so powerful, it may become more stringent.

Those ex-Ministers, former MPs, if they want to continue in their very same flats, I

believe, it can't be allowed. They should be asked to vacate the houses. Those people

are public servants and should be a model for the people, they should tell the people,

"Once we become an MP, I have a flat there. Once we are not MPs, we vacate it in the

stipulated time." If an MP, forget the party he belongs to, wants to continue in the very

same flat, it is an unhealthy practice and can't be allowed. I fully support you in this.

Sir, there is a 'but' regarding the employees, mainly the lower level employees. If you

give an accommodation to them, once they are transferred or go out of service, their

case can be treated in a different way. It should not be three days but may be one month

or two months even to find a new place in the new area.  Such an approach to the weaker

sections of the allottees is needed. I support it. Thank you.

SHRI AHAMED HASSAN: Just one minute, Sir.

MR. DEPUTY CHAIRMAN: No, you are not allowed to speak. Please sit down.

The Minister is saying something. No, please sit down. I am not allowing you.

THE MINISTER OF STATE IN THE MINISTRY OF EXTERNAL AFFAIRS; AND

THE MINISTER OF STATE IN THE MINISTRY OF PARLIAMENTARY AFFAIRS (SHRI

V. MURALEEDHARAN): Sir, there is a consensus in the House among the Parties as

well as the Members that today we will dispose of this Bill as well as Item No. 1 i.e.

The National Institute of Design (Amendment) Bill. So, I request that the sitting of the

House maybe extended till this Bill is disposed of...(Interruptions)....

ÁÖß ´Ö¬ÖãÃÖæ¤ü®Ö ×´ÖÃ¡Öß : ÃÖ¸ü, 6.00 ²Ö•Öê ŸÖÛú ÛúÖ ™üÖ‡´Ö Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)... †Ö¯Ö ‡ÃÖ ŸÖ¸üÆü ºþ»ÃÖ

“Öë•Ö ®ÖÆüà Ûú¸ü ÃÖÛúŸÖê Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ “ÖêμÖ¸ü´Öî®Ö ÃÖÖÆü²Ö ®Öê ‡®Ö ¤üÖê®ÖÖë ×²Ö»ÃÖ Ûêú ²ÖÖ ȩ̂ü ´Öë ÃÖã²ÖÆü Æüß ²ÖŸÖÖ ×¤üμÖÖ

£ÖÖ †Öî̧ ü ˆÃÖ ÃÖ´ÖμÖ ‡ÃÖ ¯Ö¸ü †Ö´Ö ÃÖÆü´Ö×ŸÖ ³Öß ²Ö®Ö ÝÖ‡Ô £Öß…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ¾Öß. ´Öã̧ ü»Öß¬Ö¸ü®Ö : ×´ÖÃ¡Öß •Öß, μÖ×¤ü †Ö¯Ö ŸÖß®ÖÖë ×²Ö»ÃÖ ÛúÖê ‡ÃÖß ŸÖ¸üÆü ¯ÖÖ×¸üŸÖ Ûú¸ü¾ÖÖ®Öê Ûêú ´ÖŸÖ

´Öë Æïü, ŸÖÖê Æü´Ö ŸÖîμÖÖ¸ü Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)... †Ö¯ÖÛúÖ †Öò²•ÖêŒ¿Ö®Ö ŒμÖÖ Æîü?...(¾μÖ¾Ö¬ÖÖ®Ö)...

SHRI MADHUSUDAN MISTRY : Why don’t you change the rules? Make it 8 o’

clock or 9 o’ clock. You change the rules.

6.00 P.M.
[Shri Binoy Viswam]
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ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß, ´ÖÖ®Ö®ÖßμÖ “ÖêμÖ¸ü´Öî®Ö ÃÖÖÆü²Ö ®Öê ÃÖã²ÖÆü Æüß μÖÆü ²ÖÖŸÖ ÛúÆü ¤üß

£Öß †Öî¸ü ÆüÖˆÃÖ ´Öë ‡ÃÖ ¯Ö¸ü †Ö´Ö ÃÖÆü´Ö×ŸÖ ³Öß ²Ö®Ö ÝÖ‡Ô £Öß… Now, we will take the

Bill...(Interruptions)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ •Öß, †²Ö †Ö¯Ö ²ÖÖê×»Ö‹… †Ö¯ÖÛêú ¯ÖÖÃÖ ‹Ûú ×´Ö®Ö™ü ÛúÖ ÃÖ´ÖμÖ Æîü…

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ (¸üÖÂ™ÒüßμÖ ¸üÖ•Ö¬ÖÖ®Öß õÖê¡Ö ×¤ü»»Öß) : ÃÖ¸ü, †¤üÃÖÔ ÛúÖ ™üÖ‡´Ö 11 ×´Ö®Ö™ü

Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)...´Öï ‹Ûú ×´Ö®Ö™ü ´Öë †¯Ö®Öß ²ÖÖŸÖ ®ÖÆüà ÛúÆü ÃÖÛúŸÖÖ… †ÝÖ¸ü †Ö¯Ö ÛúÆëü, ŸÖÖê ´Öï †³Öß ²Öîšü

•ÖÖŸÖÖ ÆæÓü…...(¾μÖ¾Ö¬ÖÖ®Ö)...†³Öß †¤üÃÖÔ ÛúÖ 11 ×´Ö®Ö™ü ÛúÖ ™üÖ‡´Ö ²Ö“ÖÖ Æãü†Ö Æîü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : μÖê 11 ×´Ö®Ö™ü ×ÃÖ±Ôú †Ö¯ÖÛêú ×»Ö‹ Æüß ®ÖÆüà Æîü, ˆÃÖ´Öë ²ÖÖê»Ö®Öê ¾ÖÖ»Öê 5-6 ¾ÖŒŸÖÖ

Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : 5-6 ¾ÖŒŸÖÖ Æïü, ŸÖ²Ö ŸÖÖê ÃÖ³Öß Ûêú ¯ÖÖÃÖ ¤üÖê-œüÖ‡Ô ×´Ö®Ö™ü ÛúÖ ÃÖ´ÖμÖ †Ö‹ÝÖÖ

Æüß…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ®ÖÆüà, ®ÖÆüà, †Ö¯Ö ²ÖÖê»Öë ŸÖÖê ÃÖÆüß…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : ÃÖ¸ü, ¾ÖÆüÖÓ ³Öß †Ö¯Ö ´Öã—Öê ²ÖÖê»Ö®Öê ÃÖê ´Ö®ÖÖ Ûú¸ü ¸üÆêü £Öê †Öî̧ ü μÖÆüÖÓ ³Öß

†Ö¯Ö μÖÆü ¾μÖ¾ÖÆüÖ¸ü Ûú¸ü ¸üÆêü Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö ²ÖÖê×»Ö‹…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : ÃÖ¸ü, ´Öï ®ÖÆüà ²ÖÖê»ÖæÓÝÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : šüßÛú Æîü, †Ö¯Ö ®ÖÆüà ²ÖÖê»Ö®ÖÖ “ÖÖÆüŸÖê, ŸÖÖê I will go ahead...(Interruptions)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : ÃÖ¸ü, ‹Ûú ×´Ö®Ö™ü ´Öë ´Öï ®ÖÆüà ²ÖÖê»Ö ÃÖÛúŸÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö ²ÖÖê»Öë…...(¾μÖ¾Ö¬ÖÖ®Ö)...†ÝÖ¸ü †Ö¯Ö ®ÖÆüà ²ÖÖê»Ö®ÖÖ “ÖÖÆüŸÖê, ŸÖÖê ´Öï ¤æüÃÖ ȩ̂ü Ã¯ÖßÛú¸ü

¯Ö¸ü ´Öæ¾Ö ÛúºÓþÝÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : ¬Ö®μÖ¾ÖÖ¤ü, ÃÖ¸ü… I am sorry for my behaviour. ...(Interruptions)...

®ÖÆüà, ÃÖ¸ü, †Ö¯Ö®Öê ¯ÖÆü»Öê ´Öã—Öê ¾ÖÆüÖÓ ²ÖÖê»Ö®Öê ÃÖê ³Öß ´Ö®ÖÖ Ûú¸ü ×¤üμÖÖ £ÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : ´Öï®Öê †Ö¯ÖÛúÖ ®ÖÖ´Ö ¯ÖãÛúÖ¸üÖ £ÖÖ, »Öê×Ûú®Ö †Ö¯Ö ÃÖß™ü ¯Ö¸ü ®ÖÆüà £Öê…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : †Ö¯Ö®Öê ²ÖÖ×ÛúμÖÖë ÛúÖ ®ÖÖ´Ö ³Öß ²Öã»ÖÖμÖÖ £ÖÖ, ˆ®Æëü ŸÖÖê †Ö¯Ö®Öê μÖÆü ®ÖÆüà

ÛúÆüÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ˆ¯ÖÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö ²ÖÖê»Ö®ÖÖ ¿Öãºþ Ûú ȩ̈ü, ®ÖÆüà ŸÖÖê ´Öï ™üÖ‡´Ö ÛúÖ Ó̂™ü ÛúºÓþÝÖÖ †Öî̧ ü †ÖÝÖê ´Öæ¾Ö

ÛúºÓþÝÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...
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ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : šüßÛú Æîü, ÃÖ¸ü, †Ö¯Ö ÃÖ´ÖμÖ ÛúÖ Ó̂™ü Ûú ȩ̈ü…

ÃÖÖÓÃÖ¤üÖë ÛúÖê ×¸ü™üÖμÖ¸ü´Öë™ü Ûêú ²ÖÖ¤ü ‹Ûú ´ÖÆüß®Öê ÛúÖ †Öî̧ ü ÃÖ¸üÛúÖ¸üß Ûú´ÖÔ“ÖÖ×¸üμÖÖë ÛúÖê 6 ´ÖÆüß®Öê ÛúÖ

•ÖÖê ÃÖ´ÖμÖ ×¤üμÖÖ •ÖÖŸÖÖ Æîü, ˆÃÖ ¯Ö¸ü μÖÆü •ÖÖê ×²Ö»Ö »ÖÖμÖÖ ÝÖμÖÖ Æîü, μÖÆü ‹Ûú Ã¾ÖÖÝÖŸÖ μÖÖêÝμÖ ×²Ö»Ö Æîü…

†ÝÖ¸ü ×ÛúÃÖß ³Öß Ûú´ÖÔ“ÖÖ¸üß ÛúÖê ×ÛúÃÖß ÛúÖ¸üÞÖ ÃÖê †¯Ö®Öß ÃÖÙ¾ÖÃÖ ¯Öæ̧ üß ÆüÖê®Öê ÃÖê ¯ÖÆü»Öê Æü™üÖμÖÖ •ÖÖŸÖÖ Æîü,

ÛúÖê‡Ô ÛúÖê™Ôü ÛêúÃÖ ÆüÖêŸÖÖ Æîü, ˆÃÖ ¤üÖî̧ üÖ®Ö ˆÃÖÛêú ÃÖÖ£Ö ÛúÖê‡Ô ®ÖÖ•ÖÖμÖ•ÖÌ decision ®Ö Æãü†Ö ÆüÖê, ˆÃÖÛêú

eviction ÃÖê ¯ÖÆü»Öê ÃÖ¸üÛúÖ¸ü ÛúÖê μÖÆü ²ÖÖŸÖ ×¤ü´ÖÖÝÖ ´Öë ¸üÜÖ®Öß “ÖÖ×Æü‹ ×Ûú ÛúÖê™Ôü ÛúÖ decision †Ö®Öê

ŸÖÛú †ÝÖ¸ü ˆÃÖ ¯Ö¸ü ÛúÖê‡Ô ®ÖÖ•ÖÖμÖ•ÖÌ penalty »ÖÝÖŸÖß Æîü μÖÖ service revoke ÆüÖêŸÖß Æîü, ŸÖÖê ˆÃÖÛêú

ÃÖÖ£Ö ´ÖÖ®Ö¾ÖßμÖ ¾μÖ¾ÖÆüÖ¸ü ×ÛúμÖÖ •ÖÖ®ÖÖ “ÖÖ×Æü‹… μÖ×¤ü ÛúÖê‡Ô ÃÖ¤üÃμÖ hospitalised Æîü †Öî̧ ü ‹êÃÖß ×Ã£Ö×ŸÖ

´Öë ˆÃÖÛêú ÜÖÖ»Öß Ûú¸ü®Öê ´Öë ³Öß Ûãú”û ÃÖ´ÖμÖ »ÖÝÖŸÖÖ Æîü, ŸÖÖê ¾ÖÆüÖÓ ¯Ö¸ü ³Öß ´ÖÖ®Ö¾ÖßμÖŸÖÖ Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ‡ÃÖ

²ÖÖŸÖ ÛúÖê ×¤ü´ÖÖÝÖ ´Öë ¸üÜÖ®ÖÖ “ÖÖ×Æü‹…

ÃÖ¸ü, μÖÆü ×²Ö»Ö ÃÖ¸üÛúÖ¸üß •Ö´Öß®ÖÖë ¯Ö¸ü ²Ö®Öß Æãü‡Ô ÛúÖò»ÖÖê×®ÖμÖÖë Ûêú ×¾ÖÂÖμÖ ¯Ö¸ü ŸÖÖê ®ÖÆüà Æîü, ¯Ö¸ü®ŸÖã

´Öï ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÛúÖ ¬μÖÖ®Ö ×¤ü»ÖÖ®ÖÖ “ÖÖÆæÓüÝÖÖ ×Ûú Delhi Land Reforms Act Ûêú ×ÆüÃÖÖ²Ö ÃÖê, •ÖÖê

³Öß unauthorised colonies ²Ö®Öß Æïü, ÃÖêŒ¿Ö®Ö 81 »ÖÝÖ®Öê ÃÖê ¾ÖÆü •Ö´Öß®Ö ÝÖÏÖ´Ö ÃÖ³ÖÖ ´Öë vest ÆüÖê •ÖÖŸÖß

Æîü †Öî̧ ü ÝÖÏÖ´Ö ÃÖ³ÖÖ ´Öë vest ÆüÖê®Öê ÃÖê ˆ®ÖÛúß ´Ö×»ÛúμÖŸÖ ÛúÖ †×¬ÖÛúÖ¸ü “Ö»ÖÖ •ÖÖŸÖÖ Æîü… ²ÖÆãüŸÖ »ÖÓ²Öê ÃÖ´ÖμÖ

ÃÖê ×¤ü»»Öß ÃÖ¸üÛúÖ¸ü ®Öê †Ö¯ÖÛêú ¯ÖÖÃÖ ‹Ûú resolution ³Öê•ÖÖ Æîü ×Ûú ÃÖêŒ¿Ö®Ö 81 Ûêú †®¤ü¸ü •ÖÖê ÛúÖò»ÖÖê×®ÖμÖÖÓ

²Ö®Ö “ÖãÛúß Æïü, 30-30, 40-40 ÃÖÖ»Ö ÃÖê ×•Ö®Ö ÛúÖò»ÖÖê×®ÖμÖÖë ´Öë »ÖÖêÝÖ ¸üÆü ¸üÆêü Æïü, ˆ®ÖÛúÖê ´ÖÖ×»ÖÛúÖ®ÖÖ †×¬ÖÛúÖ¸ü

×¤üμÖÖ •ÖÖ‹… ´Öï †Ö¯ÖÛúÖ †Ö³ÖÖ¸ü ³Öß ¾μÖŒŸÖ Ûú¸ü®ÖÖ “ÖÖÆæÓüÝÖÖ ×Ûú †Ö¯Ö®Öê ˆÃÖ ¯Ö¸ü Ã¾ÖßÛéú×ŸÖ ¤üß Æîü ×Ûú

†Ö¯Ö ¾ÖÆü ´ÖÖ×»ÖÛúÖ®ÖÖ †×¬ÖÛúÖ¸ü ¤êü ¸üÆêü Æïü… ´Öï †Ö¯ÖÃÖê ×®Ö¾Öê¤ü®Ö Ûú¸üŸÖÖ ÆæÓü ×Ûú †Ö¯Ö ˆÃÖê •Ö»¤üß ÃÖê •Ö»¤üß

¤êü ¤ëü…

´ÖÆüÖê¤üμÖ, ‡ÃÖÛêú ÃÖÖ£Ö-ÃÖÖ£Ö ´Öï ÛúÆü®ÖÖ “ÖÖÆæÓüÝÖÖ ×Ûú Delhi Land Reforms Act Ûêú †®¤ü¸ü ÃÖêŒ¿Ö®Ö

81, ÃÖêŒ¿Ö®Ö 83, ÃÖêŒ¿Ö®Ö 33 †Öî̧ ü ÃÖêŒ¿Ö®Ö 85, μÖê ‹êÃÖê ÛúÖ®Öæ®Ö Æïü, •ÖÖê †Ö•ÖÌÖ¤üß ÃÖê ¯ÖÆü»Öê Ûêú ²Ö®ÖÖ‹

Æãü‹ ÛúÖ®Öæ®Ö Æïü…...(ÃÖ´ÖμÖ Ûúß ‘ÖÓ™üß)...ÃÖ¸ü, 1954 ´Öë μÖÆü ‹Œ™ü ²Ö®ÖÖ, ˆÃÖ ÃÖ´ÖμÖ †ÝÖ¸ü »ÖÖêÝÖ •Ö´Öß®Ö Ûêú

‰ú¯Ö¸ü “ÖÖü¸ü¤üß¾ÖÖ¸üß Ûú¸ü ¤êüŸÖê £Öê, ŸÖÖê ˆ®ÖÛúÖ ´ÖÖ×»ÖÛúÖ®ÖÖ ÆüÛú ×®ÖÛú»Ö •ÖÖŸÖÖ £ÖÖ †Öî̧ ü ¾ÖÆü •Ö´Öß®Ö ÃÖ¸üÛúÖ¸ü

´Öë vest ÆüÖê •ÖÖŸÖß £Öß…

(ÁÖß ÃÖ³ÖÖ¯Ö×ŸÖ ¯ÖßšüÖÃÖß®Ö Æãü‹)

ÃÖêŒ¿Ö®Ö 81 †Öî̧ ü ÃÖêŒ¿Ö®Ö 33 ÜÖŸ´Ö Ûú¸ü®Öê Ûêú ×»Ö‹ ÃÖ¸üÛúÖ¸ü ®Öê †Ö¯ÖÃÖê ×®Ö¾Öê¤ü®Ö ×ÛúμÖÖ Æîü, †Ö¯Ö®Öê

ÆüÖ´Öß ³Öß ³Ö¸üß Æãü‡Ô Æîü, ´Öï ×®Ö¾Öê¤ü®Ö Ûú¸üŸÖÖ ÆæÓü ×Ûú ¾Öê ÃÖ¸üÛúÖ¸üß •Ö´Öß®Ö ®Ö ²Ö®Öë †Öî̧ ü ˆ®ÖÛúÖ eviction

order ®Ö ¯ÖÖÃÖ ÆüÖê… ‡ÃÖ×»Ö‹ ´Öï †Ö¯ÖÛúÖ †Ö³ÖÖ¸ü ¾μÖŒŸÖ ÛúºÓþÝÖÖ ×Ûú †Ö¯Ö •Ö»¤üß ÃÖê •Ö»¤üß ˆ®ÖÛúÖê

Ã¾ÖßÛéú×ŸÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü ¤ëü… †Ö¯Ö land pooling policy ´Öë 40 ¯Ö¸üÃÖë™ü •Ö´Öß®Ö »ÖÖêÝÖÖë ÃÖê »Öê ¸üÆêü Æïü †Öî̧ ü

60 ¯Ö¸üÃÖë™ü ˆ®ÖÛúÖê ¾ÖÖ¯ÖÃÖ ¤êü ¸üÆêü Æïü… †Ö¯Ö EDC ˆÃÖ ÝÖ¸üß²Ö ×ÛúÃÖÖ®Ö ÃÖê 100 ¯Ö¸üÃÖë™ü Ûúß »Öê ¸üÆêü

Æïü, ˆÃÖÛúß 40 ¯Ö¸üÃÖë™ü •Ö´Öß®Ö Ûúß ×´Ö×»ÛúμÖŸÖ †Ö¯ÖÛúß ²Ö®ÖêÝÖß… ˆÃÖ •Ö´Öß®Ö Ûêú ‰ú¯Ö¸ü •ÖÖê †Ö¯Ö Ûòú´ÖÙ¿ÖμÖ»Ö

†Öî̧ ü ȩ̂ü×ÃÖ›ëü×¿ÖμÖ»Ö “Öß•ÖÌë ²Ö®ÖÖÛú¸ü ²Öê“ÖëÝÖê, ÃÖ›ÌüÛú †Öî̧ ü ¯ÖÖÛúÖí Ûêú †»ÖÖ¾ÖÖ, ŒμÖÖ ˆÃÖÛêú ¯ÖÏÖò×±ú™ü ÛúÖ Ûãú”û
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×ÆüÃÃÖÖ †Ö¯Ö ˆ®Ö ×ÛúÃÖÖ®ÖÖë ÛúÖê ¤ëüÝÖê μÖÖ ®ÖÆüà ¤ëüÝÖê, †Ö¯Ö ‡ÃÖ ¯Ö¸ü ‹Ûú ²ÖÖ¸ü ×¾Ö“ÖÖ¸ü Ûú¸ü »Öë, ŒμÖÖë×Ûú

¾ÖÆü •Ö´Öß®Ö ÃÖ¸üÛúÖ¸üß ÆüÖêÝÖß…

ÃÖ¸ü, ´Öï μÖÆü ²ÖÖŸÖ †Öî̧ ü ÛúÆü®ÖÖ “ÖÖÆüŸÖÖ ÆæÓü ×Ûú •ÖÖê ¿ÖÖ´Ö»ÖÖŸÖ ¤êüÆü Ûúß •Ö´Öß®Ö £Öß, 2017 Ûêú ²ÖÖ¤ü

ÃÖê •Ö²Ö ›üß›üß‹ ˆÃÖÛúß ´ÖÖ×»ÖÛú ²Ö®Ö ÝÖμÖß, ŸÖÖê »ÖÝÖ³ÖÝÖ 3,000 ‹Ûú›Ìü •Ö´Öß®Ö •ÖÖê ×¤ü»»Öß Ûêú ×ÛúÃÖÖ®ÖÖë

Ûúß £Öß, ¾ÖÆü †²Ö ÃÖ¸üÛúÖ¸ü Ûúß •Ö´Öß®Ö ²Ö®Ö ÝÖμÖß… ¾ÖÆü ˆ®ÖÛúÖê ¾ÖÖ¯ÖÃÖ ×´Ö»Ö®Öß “ÖÖ×Æü‹, †®μÖ£ÖÖ •ÖÖê ¿ÖÖ´Ö»ÖÖŸÖ

¤êüÆü Ûúß, ¿ÖÖ´Ö»ÖÖŸÖ ¯ÖÖ®ÖÖ Ûúß •Ö´Öß®Öë ×¤ü»»Öß Ûêú ÝÖÖÓ¾Ö Ûêú ×ÛúÃÖÖ®ÖÖë Ûúß Æïü, †ÝÖ¸ü ›üß›üß‹ ˆ®ÖÛêú ‰ú¯Ö¸ü

ÛúÖê‡Ô ȩ̂ü¾Öê®μÖæ Ûú´ÖÖŸÖß Æîü, ŸÖÖê ˆÃÖ ȩ̂ü¾Öê®μÖæ ÛúÖ ¿ÖêμÖ¸ü ×¤ü»»Öß Ûêú ˆ®Ö ×ÛúÃÖÖ®ÖÖë ÛúÖê ×´Ö»Ö®ÖÖ “ÖÖ×Æü‹, ×•Ö®ÖÛúß

¾Öê ¤üÖ¤üÖ»ÖÖ‡Ô •Ö´Öß®Öë £Öà… •ÖμÖ ×Æü®¤ü, ÃÖ¸ü…

SHRI HARDEEP SINGH PURI: Mr. Chairman, Sir, I would like to start by thanking

the hon. Members who have taken the floor, Shri Ripun Bora, Shri Manish Gupta, Shri

Vishambhar Prasad Nishad, Shri Amar Patnaik, Shri Ram Nath Thakur, Shri K. Somaprasad,

Shri P. Wilson, Shri Anil Desai, Shri Birendra Prasad Baishya, Shri Madhusudan Mistry,

Shri Navaneethakrishan, Shri Binoy Viswam and, finally, Shri Sushil Kumar Gupta.

Sir, I am very happy to note that all of them have supported adoption of the Bill.

There have, however, been some underlying concerns. And, instead of responding to

each of the points made by all thirteen Members in detail, I would be very happy to

respond to those separately. I want to respond to the operative thrust of points made.

To begin with, I want to clarify about these proposed amendments. Somebody said

that we go on amending this Act. Sir, the original legislation was introduced in 1971.

And, this 2019 amendment, which we are bringing, is a very limited one relating to public

premises for residential accommodation. It applies to both hon. Members of Parliament,

Government employees and Government officers. A suggestion is made that three days

notice period – the word is not used here – is draconian. It was a suggestion. I should

like to point out, as I did while introducing the Bill, that a summary provision was

introduced in 1994 by the then Government even without a three-day notice period. We

are, now, introducing the three-day period in order to provide natural justice, so that a

Show-Cause Notice is issued. Why are we bringing these amendments? There is a very

simple reason and this will answer most of the causes. The existing Act provides for

a seven-day notice period and the Estate Officer  then has to provide fifteen days time

and then another fifteen days time. So, the total comes to 47 days which ended up in

a situation where most people in possession of unauthorized accommodation would go

to court and get a stay order. As a result of which, we have something like 3,000 cases
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of unauthorized occupation. Now, some suggestion was made that we should be humane.

Sir, this law has been applied in a very humane manner all the time. When there are cases

of death of spouse or ward, they are allowed to retain it for one year. If, on the other

hand, there is a case where an officer is transferred from one place of posting like Delhi

to another place of posting or for his children’s education, he is allowed to retain

accommodation. All those cases are covered. It is only when a determination is made

by the Estate Officer that the occupation is unauthorized, it has been determined and

when we see that all our persuasion has not worked that this three-day notice period

and summary eviction for residential accommodation will be implemented.

Sir, a point was made that you should approach this issue holistically and build

more stock. Sir, I would like to submit, thanks to a very distinguished predecessor that

I had in this office, we have, actually, built 25,000 houses from Type-II to Type-VII. So,

the stock impact has gone up.

I would equally like to point out one more thing. Some hon. Members mentioned

about the maintenance. I would like them to see the new accommodation which has been

built, both in the North Avenue and the Western Court. And, I think, the reference is

to the old accommodation which is a different story.

Sir, the issue of guest accommodation has been raised by Shri Madhusudan

Mistryji.  We provide guest accommodation to hon. Members of Parliament or Ministers

under the defined criteria. If an hon. Minister entitled to, let us say, Type-VIII, but we

are not able to give him more than Type-VI or Type-VII and the hon. Minister needs

to provide for visitors and guests, the allocation is made in the name of the Minister

or the Member of Parliament. If there is any misuse, which is not something that is being

addressed through this Amendment today, that is an entirely different issue. An issue

was raised about garages and lower type accommodations being misused. I am very

happy to inform the hon. House that we have actually commenced a survey where we

are looking at it. We have already done a pilot project. And, many of these issues on

unauthorized or illegal uses will very soon be sorted out.

An hon. Member raised a point that the Bill suffers from an infirmity because the

damages are not defined in the Bill. The Bill does not need to define the damages. In

this regard, the latest circular we have is of 7th September, 2016, which defines the

[Shri Hardeep Singh Puri]
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amount of damages that one has to pay in case of illegal occupation. And, this is defined
that this base figure also is very low. So, very often, our colleagues, both in the civil
service and in Parliament, prefer to pay those damages because the corresponding
accommodation in the market is far more expensive.

A few other points have been raised that the Government is not taking into
account the fact that people have genuine difficulties, like, medical issues, etc. I would
like to place before this House that, in fact, we have a Cabinet Committee on
Accommodation. It is not a sub-committee. It is a full Cabinet Committee on
Accommodation, which is chaired by the hon. Home Minister, by the previous Home
Minister and the present Home Minister. All cases, which are border-line cases, where
we think that discretion should be utilized in favour of occupant of those premises, they
are invariably taken to the Cabinet Committee on Accommodation. The Estate Officer is
not applying this law in an out of context mechanical manner. Authorisation or illegal
occupation is clearly defined. If you are allowed to keep accommodation after one month
– let me give you the example of the current situation, the results of the Lok Sabha
elections were declared on 23rd May. All Members were fully entitled to keep their
accommodation till end of June. We did not even start issuing the notices till end July.
But, now if we were not to do it, then, we get into a situation where the newly-elected
300 Members of the Lok Sabha and the newly-elected Members of the Rajya Sabha will
never be able to get their accommodation. The other suggestion was made that the
Estate Officer issues the notice. I think, it was my distinguished friend,
Mr. Navaneethakrishnan, who said that the notice should come from the Deputy Chairman.
Sir, I wish to submit that the Estate Officer is merely a post office for the House
Committee. It is only after the Presiding Officer of the House, whether the Lok Sabha
or the Rajya Sabha, clears the list, the Estate Officer performs the physical task of
issuing the notices. The Estate Officer does not make a determination.

The other point was raised that if a notice is pasted on a wall, it would somehow
undermine the dignity of the hon. Member. It is not as if it is happening for three months.
This is only happening in cases, like, in one case an hon. Member has taken us to the
court and he has been in occupation of accommodation for ten years. There is no
question of dignity being undermined. There is also no question of showing any

leniency in that case. And, it is that one extreme case for which we have power.

Sir, I have many more things. But, I am being encouraged by my colleagues around

to try to summarize this.
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Sir, this Amendment was drafted during the tenure of my distinguished predecessor.

And, we should have actually cleared this and this House should have passed it. I

personally believe, and this is my personal statement, I am not speaking as a Minister,

I think the passage of this Amendment will have a deterrent value.

A few hon. Members have asked me ×Ûú ŒμÖÖ ‡ÃÖ ×²Ö»Ö Ûêú ¯ÖÖÃÖ ÆüÖê •ÖÖ®Öê ÃÖê Æü´Öë Ûãú”û

±úÖμÖ¤üÖ ÆüÖêÝÖÖ? ´Öï®Öê ÛúÆüÖ ×Ûú †Ö¯ÖÛúÖê ¯Öæ̧ üÖ ±úÖμÖ¤üÖ ÆüÖêÝÖÖ, ŒμÖÖë×Ûú ×•ÖÃÖ ´ÖÛúÖ®Ö ÃÖê ¾Öê ×®ÖÛú»Ö ®ÖÆüà

¸üÆêü Æïü, ˆ®Æëü ¯Öæ̧ üÖ ×¾Ö¿¾ÖÖÃÖ ÆüÖê •ÖÖ‹ÝÖÖ ×Ûú ‡ÃÖ ×²Ö»Ö Ûêú ¯ÖÖÃÖ ÆüÖê®Öê Ûêú ²ÖÖ¤ü ˆ®Æëü •Ö»¤üß †Ö¾ÖÖÃÖ

¾ÖîÛêú™ü Ûú¸ü ¤êü®ÖÖ “ÖÖ×Æü‹, •μÖÖ¤üÖ ¤êü¸ü ®ÖÆüà »ÖÝÖÖ®Öß “ÖÖ×Æü‹…

With these words, I thank the hon. Members.

MR. CHAIRMAN: The question is:

That the Bill further to amend the Public Premises (Eviction of Unauthorised

Occupants) Act, 1971, as passed by Lok Sabha, be taken into consideration.

The motion was adopted.

MR. CHAIRMAN: We shall now take up Clause-by-Clause consideration of the

Bill. In Clause 2, there is one Amendment (No.1), as usual, by Dr. T. Subbarami Reddy.

Are you moving it?

DR. T. SUBBARAMI REDDY (Andhra Pradesh): Sir, I am satisfied with the reply

given by the Minister. So, I am not moving it. …(Interruptions)..

MR. CHAIRMAN: Please, please.

SHRI ABDUL WAHAB (Kerala): Sir, I will also do the same to waste the time of

the House.

Clause 2 was added to the Bill

MR. CHAIRMAN: In Clause 3, there is one more Amendment (No.2) by

Dr. T. Subbarami Reddy. Are you moving it?

DR. T. SUBBARAMI REDDY: Sir, I am not moving it because all are tired. I do not

want to waste time.

Clause 3 was added to the Bill.

[Shri Hardeep Singh Puri]
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MR. CHAIRMAN: In Clause 4, there is one more Amendment (No.3) by Dr. T.

Subbarami Reddy. Are you moving it?

DR. T. SUBBARAMI REDDY: Sir, I am not moving it.

Clause 4 was added to the Bill.

Clause 1, the Enacting Formula and the Title were added to the Bill.

SHRI HARDEEP SINGH PURI: Sir, I move:

That the Bill be passed.

The question was put and the motion was adopted.

MR. CHAIRMAN: Hon. Members, the Minister was referring about his predecessor.

I would like to tell the hon. Members the impression outside and also the reality inside

because I have the practical experience. New Members are getting elected, old Members

do not vacate, then, Members are accommodated in Ashoka Hotel or Samrat Hotel,

paying ` 10,000 per day. If you stay like that for months and days together, then, on

food and other things also, you can’t put restrictions on a Member. Already, as he said,

it is below dignity. So, it is running into crores of rupees. One day, I saw this, and, then,

we decided to bring this. You will be surprised, one former IAS officer overstayed for

four-and-a-half years! Then, he started threatening people also, I am told. Then, there

were people who rented out the accommodation. There are some instances like that. I

don’t want to further elaborate on that. But, that really forced us to bring this Bill. That

is because an MP, who got elected, was waiting. Then, I also had an occasion when

a Minister of State was regularly coming to the Urban Development Minister asking for

accommodation. A Minister coming a number of times to another Minister – it is a very

embarrassing situation. It is a painful thing, I know, to order eviction of anybody. But,

one has to perform the duty. As far as genuine things are concerned, actions are more

than liberal. To my knowledge, no case has come because, as he was saying that the

Cabinet Committee on Accommodation used to be liberal and even officers also are

liberal. Some lower level officers are also liberal. So, that is the background. I appreciate

all the Members that they have unanimously approved this legislation. It is good for

the country.

DR. T. SUBBARAMI REDDY: Sir, tomorrow, what is the programme? Is there Zero

Hour or not?
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MR. CHAIRMAN: I will clarify everything. Please sit down.

Now, we take up the National Institute of Design (Amendment) Bill, 2019. See the
design of Dr. T. Subbarami Reddy also. He is one of the best dressed up persons in the
House.

The National Institue of Design (Amendment) Bill, 2019

THE MINISTER OF STATE IN THE MINISTRY OF COMMERCE AND INDUSTRY
(SHRI SOM PARKASH): Sir, I move:

That the Bill to amend the National Institute of Design Act, 2014, be taken into
consideration.

The question was proposed.

MR. CHAIRMAN: Shri Jairam Ramesh.

SHRI JAIRAM RAMESH (Karnataka): Mr. Chairman,

Sir, the Bill today is a relatively minor Bill. We are declaring four National Institutes
of Design as institutions of national importance. Sir, if I can have a little silence in the
House, it ...

MR. CHAIRMAN: Please. Please. ÆüÖˆÃÖ ´Öë ‹êÃÖê ®ÖÆüà Ûú ȩ̈ü…...(¾μÖ¾Ö¬ÖÖ®Ö)... If anybody
wants to go out for some reason, valid reason, quietly, simply, without disturbing the
other man, please move. How many times I have to say this, I am not able to understand.
If there is disturbance, the Member who is speaking also, he will get a little diverted and
also sometimes irritated. Please. Here afterwards, you should not bring a situation where
I have to say something; and some Members also have the habit of speaking very loudly
thinking they are speaking very quietly; quietly. I have seen this, and I know the names;
I don't want to name them also. Please cooperate.

SHRI JAIRAM RAMESH: Sir, we are moving a relatively insignificant Bill, seemingly
insignificant, because we are declaring four institutions, NIDs, as institutions of national
importance. Sir, over the last 60 years, Parliament has declared 134 institutions as
institutions of national importance. It started way back in 1956 with IIT Kharagpur and
we are now going to add four more this evening. However, Sir, what I grew up believing

that the institutions of national importance declared by Parliament were the peak. But

now we have discovered that beyond institutions of national importance, we have

institutes of eminence and, Sir, remarkably, in every country of the world, you will declare
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institutes of eminence which institutes exist but India is a first country in the world

where we are declaring non-existing institutions as institutions of eminence. So, we are

making a mockery of institutions of  national importance. I appeal to the hyper-active

dynamic Minister who occasionally gets derailed -- I will come to that a little later -- that

please treat institutions of national importance declared by Parliament as institutions of

national importance. We have 134 institutions. We will add four more. These 138

institutions should be the pride and the jewel of India, not non-existing institutions

which are declared as institutes of eminence.

Sir, the National Institutes of Design go back to the Nehruvian period. It is

fashionable to decry and criticize the Nehruvian era but most institutions of science and

technology and higher education were established in the Nehruvian era. It was in 1956

that the Prime Minister invited an American couple, Charles and Ray Eames, an architect

couple, to come to India to study how India can improve with design capability,

particularly, for the small-scale sector. And it is because of this American couple and two

remarkable individuals in Ahmedabad that the National Institute of Design was established,

and this remarkable pair was the brother and sister pair of Gautam Sarabhai and Gira

Sarabhai who belonged to the very distinguished family of the Sarabhais in Ahmedabad.

Incidentally, Sir, Gautam Sarabhai's younger brother whose birth centenary we will be

celebrating on Monday, the 12th of August, 2019, was the man who established India's

space programme in 1962. It was the vision of Vikram Sarabhai and the political leadership

of Jawaharlal Nehru and Homi Bhabha that established India as a space power. Sir, I

mentioned this tangentially because there is a tendency to treat that India became a

space power only after 2014. The establishment of the infrastructure for India becoming

a major space power was taken way back in the early 60s during the Nehruvian era.  Sir,

having said this, let me make three specific points related to the National Institute of

Design. First, Industry partnership with the NIDs is absolutely essential because

ultimately, we are designing for a consumer. Now, there is no better example of how poor

we are in design than this contraption which is right in front of me and which is in front

of Dr. Sahasrabuddhe where he is sitting. Now, look at this design. It is an awful design.

It does not reflect well on our design capabilities. We are going to be a five trillion dollar

economy. We are the world's third largest economy. We have got technological manpower,

but our design capabilities leave a lot to be desired, and that is why, I think that Industry

partnership and association in the curriculum development of NID is very essential. I

would request the hon. Minister to pay particular attention to this.
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Secondly, Sir, the main problem in our institutions of national importance is not

students, but faculty. We get the best students because they come through a competitive

exam; we select the best. But in faculty, Sir, we have a long way to go. Even in IITs,

the faculty shortage is anywhere between 30-40 per cent. In IIMs, the faculty shortage

is anywhere between 20-30 per cent. And these are institutions of national importance!

So, my earnest request to the hon. Minister is, please pay attention to faculty development

in the NIDs. It is not important and it is not relevant to have faculty well-versed in

theory. You need faculty exposed to design in Industry. You need faculty who know the

real world of design. I think faculty development must take priority because, Sir, because

of our competitive exam system, we would continue to get the best students in these

institutions.

Sir, my third point relating to NIDs is this. The National Institute of Design was

set up to improve the design capability of India's small and medium enterprises. I would

request the hon. Minister that we need to pay greater attention to the design of our

crafts industry. We are a throbbing and thriving crafts industry. It has an enormous

employment potential. It has enormous export potential, but this will improve only if our

designs improve. Now, over the last few years, we have set up a National Institute of

Fashion Technology and the Footwear Design and Development Centres, but the main

crafts, the handicrafts and the handlooms, remain unattended to from the point of view

of design. I would request the hon. Minister to pay greater attention to crafts. Let the

students who enter NIDs have the option of specializing in craft design because unless

you are going to upgrade the traditional handicrafts and artisanal skills, you are not

going to be able to expand employment and you are not going to be able to expand

exports either. So, I think this craft focus is needed. Social innovation at the grassroots

level is very, very important. I think the NID which has done excellent work is well

equipped to handle this challenge.

Sir, I want to draw the hon. Minister's attention to the fact that the best-selling

motor car in world history, the car that sold over 20 million units, was the Volkswagen

Beetle. Many of you would have seen the Volkswagen Beetle. It is a bizarre car. The

engine is at the back. It is not water-cooled; it is air-cooled. But it sold 20 million units

from 1945 to 2003 because of the design. So, the importance of design is exemplified by

the remarkable success of the world's best-selling car. And, Sir, it is a matter of great

[Shri Jairam Ramesh]
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regret that in spite of the major advances that we have made in science and technology

and industry, we do not have a 'designed-in-India'. I request this Government which

came forward with 'Make in India' to start a 'Designed in India' programme and use that

'Designed in India' programme to expand employment, to expand exports and deepen the
roots of social innovation. Sir, I want to congratulate the hon. Minister for bringing this

Bill and for declaring four more NIDs as Institutions of National Importance. Two of

these NIDs were started during the UPA regime. Kurukshetra and Bhopal have been

added. This shows that however much the Government may want to deny, governance
also involves a lot of continuity and, I think, that is something that I would like to

commend to the hon. Minister.

MR. CHAIRMAN: Shri N. Gokulakrishnan; not present.

SHRI SUKHENDU SEKHAR RAY (West Bengal): Sir, our Party Member....

MR. CHAIRMAN: He has just now given his name.

SHRI SUKHENDU SEKHAR RAY: Sir, he had given earlier. Somehow, the slip was
missing.

MR. CHAIRMAN: Definitely, I will call him. Since Shri N. Gokulakrishnan is not
present, I am calling Shri Ahamed Hassan.

SHRI A. NAVANEETHAKRISHNAN (Tamil Nadu): Sir, Shri Gokulakrishnan has
come; he was preparing outside.

MR. CHAIRMAN: Once I take a name and the hon. Member is not there, I will

go to the next speaker. I will come back to him only after this speech. That is my system.

SHRI AHAMED HASSAN (West Bengal): Sir, today our world is going through

enormous changes and we have to adapt and deliver to the demands of the evolving

world.

Today design is involved in multiple fields; it may be agriculture, healthcare,

automation, transportation, housing, digital communication, handloom and other many

sectors in the Indian economy. ÃÖ¸ü, Æü´Ö »ÖÖêÝÖ ÃÖÖê“ÖŸÖê Æïü ×Ûú ²ÖÆãüŸÖ •Ö»¤ü Æüß ‡ÃÖ ±úß»›ü ´Öë
μÖæ×®Ö¾ÖÙÃÖ™üß Ûúß ³Öß •ÖÌºþ¸üŸÖ ¯Ö›ÌêüÝÖß…

The Amendment to declare the National Institute of Design at Ahmedabad is a

welcome move. NID graduates have contributed to their success at various levels across



136 [RAJYA SABHA]Government Bills

diverse segments of the economy; their works and ideas have been duly acknowledged

nationally and internationally. NID has 95 Memoranda of Understanding with the best

art and design schools in the world. Thus, the NID has been a pioneer institute and

deserves this standing in the educational field.

Moreover, designating National Institutes of Design in Andhra Pradesh, Madhya

Pradesh, Assam and Haryana as Institutions of National Importance was a

recommendation of the Standing Committee Report which has now been incorporated

to this Bill. The Amendment will bring about the changes to be able to now grant

degrees and diplomas which did not exist before as these institutes were registered as

Societies under the Societies Registration Act, 1860. This too is a welcome Amendment

as was suggested by the Committee as it will encourage more students to take up design

courses in various sectors and build skilled professionals in our country.

This Bill has gone through its due parliamentary procedure and has taken note of

the recommendations from stakeholders and thus has provisions that are beneficial to

all. We would like to encourage that this procedure is followed for all Bills that require

special scrutiny in Parliament. The Standing Committee had also recommended that the

Chairperson of the Governing Council of the Institute should be an academician from

the field of design only. Currently, the Chairperson may be an eminent academician,

scientist or technologist or professional or industrialist, to be nominated by the Visitor,

that is, the President of India. It is vital that the Government also brings about this

amendment before this Bill becomes an Act.

This Bill will make design courses more inclusive and will bring forth a revolution

in design in India. With the Institutes receiving the status, the rich culture and heritage

of India along with modernisation will have a larger scope to flourish and create

innovation.

SHRI N. GOKULAKRISHNAN (Puducherry): Hon. Chairman, Sir, the National

Institute of Design (Amendment) Bill, 2019 which seeks to declare four National Institutes

of Design in Andhra Pradesh, Madhya Pradesh, Assam and Haryana as institutions of

national importance. At present these institutes are registered as Societies under the

Societies Registration Act, 1860 and do not have the power to grant degrees or diplomas.

By the proposed amendment, these four institutions will be granted the power to grant

[Shri Ahamed Hassan]
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degrees and diplomas. The Bill aims to bring these four NIDs under the ambit of NID

Act, 2014 and also makes amendments to the Act so as to include consequential

amendments considered necessary to rename NID Vijayawada as NID Amaravati and

nomenclature of Principal Designer as equivalent to the position of Professor. With the

emerging of the four NIDs as the institutes of national importance located at various

places of the country, this would help to produce highly skilled manpower in design

sector, which in turn, will create job opportunities, both direct and indirect employment.

It would also provide sustainable design interventions for crafts, handloom, rural

technology, small, medium and large-scale enterprises and outreach programmes for

capacity, capability and institution building. Sir, the National Institute of Design is

internationally acclaimed as one of the finest educational and research institutions for

industrial, communication, textile and integrated experiential design (IT). It is also

recognized by the Department of Scientific and Industrial Research, Government of

India, as a Scientific and Industrial Research Organisation. Sir, some important decisions

have to be taken by the Government to cater to the increasing demands of quality

education in our country. The first thing is that there is a need to expedite the process

of setting up more NIDs and to increase their intake capacity so that more students get

opportunity to enroll themselves in these institutes. Sir, though we have 28 States and

9 Union Territories, we have a very few National Institutes of Design. By any stretch

of reasonableness, each State should have at least one NID. It is surprising that Chennai

which is the important city of South India and Puducherry, an emerging educational hub

of South India, do not have a National Institute of Design. Therefore, the Government

of India should come forward to set up the National Institute of Design both in

Puducherry and Chennai. Thank you, Sir.

MR. CHAIRMAN: Now, suppose, you get only one. What do you prefer?

AN HON. MEMBER: Sir, we would like to have one in Puducherry.

MR. CHAIRMAN: Yes, Puducherry is very neat, pleasant and all. Thank you. Now,

Shrimati Jaya Bachchan.

SHRIMATI JAYA BACHCHAN (Uttar Pradesh): Sir, I think this is a very interesting

Bill. I would like to ask a few questions to the Minister. What was the criteria behind

selecting these places, these cities? I am aware, and I know the Minister will quote the

National Design Policy of 2017 for promoting backward States. But, why are States,
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places, which are traditionally, culturally vibrant, not being considered? These places

have the potential to produce masters. And, now, with the recent development, Kashmir

is a wonderful place for you to have an ID.  Sir, the best example for something like this

is Shantiniketan, which was started by Rabindranath Tagore. But, unfortunately, it is in

a very bad condition at the moment. I think faculty is a big problem. As Jairamji has

already said, one of the most important things, before we start opening up these grand

institutions, is to first find the faculty. If you don’t have good faculty, I don’t know

whether we will be able to produce good students. The second thing is the Government

interference. I think the Government interference in these kinds of institutions always

creates a problem because the minute the Government starts handling these institutions

by bringing in bureaucracy, which gets involved in the system of working, it is not

healthy for any institution. I will give you the example of FTII. I am a student of the

Film and Television Institute of India. When I was there, it was only the Film Institute

of India specifically. Then, the Government decided that they need to milk that institution.

They brought in television. Total chaos was there. The environment was ruined. Ugly

buildings came up. And, these things have terrible effect on creative minds. After that,

there were protests because then you know the head of the Institute was brought in.

He was a bureaucrat, who necessarily did not have an artistic inclination. It caused a

lot of problems, and you are aware. Javadekarji is not here, but he would know that there

had been so many problems in the Film Institute. So, I would really request you to see

that the Government does not interfere too much in it.

Then, how will you bridge the disconnect between the academics and practices?

You are educating children. You are educating young students. You are influencing

young minds, but when they come out of the Institute and they innovate products, they

design products, how are you going to provide them the market for what they design?

Now, we have no Indian branding for any of our designs, of course, except yoga and

some herbal medicines which are being hijacked by other countries. Unfortunately, there

is no control over these designs. Some rubbish stuff is also getting sold in the name

of herbal or yoga; all kinds of things have started. But, you have so many countries,

for example, Germany, Italy, France, I mean, innumerable countries, even China today, in

the automobile sector...

MR. CHAIRMAN: Jayaji, you have to conclude.

[Shrimati Jaya Bachchan]
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SHRIMATI JAYA BACHCHAN: Sir, you will have to give me time; you have
interrupted me.

MR. CHAIRMAN: The actual time was three minutes, but I am very much impressed
by...

SHRIMATI JAYA BACHCHAN: They have mastered and improved their technology
and they are exporting machinery for automobiles. It is something that we have to think
about. We are the largest buyers in the world and we have no patenting. In so many
years, we have patented only, as I have told you, yoga. Ultimately, who are we training
these students for and what are we training these students for? What is the incentive
for these people? Then, I would like you to define that design education becomes
socially inclusive and addresses the needs of design in various sectors including
agriculture, healthcare and transport.

MR. CHAIRMAN: Please.

SHRIMATI JAYA BACHCHAN: Thank you very much.

MR. CHAIRMAN: Now, Shri Prashanta Nanda. You have two minutes, but I am
giving you three minutes. The time allotted for this Bill is one hour. The Business
Advisory Committee felt that this is a very simple Bill and we would pass it within half-
an-hour. That is what leaders told me. But, still, we allotted one hour.

SHRIMATI JAYA BACHCHAN: Sir, I have one request. It is just a request. When
it comes to certain subjects, there are scientists, lawyers, who speak about those
subjects. But, for people like us, who are creative artists, three minutes are not enough
to express ourselves. We need more time. This is charity. At least, give us five minutes.

MR. CHAIRMAN: I had given you five minutes. Jayaji, I was under the impression
that the artists have the capacity to articulate in shortest possible time, because in
Cinema world, the Director will say ‘cut’.

SHRIMATI JAYA BACHCHAN: Sir, you are very right. But, that is without speaking,
that is only by expression.

MR. CHAIRMAN: Otherwise, the Director will say ‘cut’.

SHRI PRASHANTA NANDA (Odisha): Sir, this is a Bill to declare four more
National Institutes to give them power to give diplomas and degrees. It is very rightly
said by Jayaji, that we are not those people who talk about Bills or amendments only,
we are artists. I have personally gone to very many NIFTs and had talks with the
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students there and seen their problems. I cannot discuss it elaborately because time
does not permit me. But, I want to give some suggestions for the hon. Minister to note.
Sir, the policy of upgradation of infrastructure and employment of trained faculty and
staff should be framed by bringing in amendments in Statutes.

NIFT should also have similar systems of empowered campuses like IITs, IIMs and
NIDs. Instead of having one board, each campus should be monitored and supported
by Board, for its development. One board and expansion of campuses is resulting in lack
of support by expert human resource. Each campus should have a separate department
of Green building initiative which will help in sustainable environment and also help in
development of smart city.

The curriculum needs an overhaul to make it more relevant for innovative thought
process, as was told by Jayaji, and practical outcome. It could be intensive and demanding
with more faculty-student interactions. The areas of improvement should include research
methodologies, problem identification, conceptual development, specific software skills,
renderings, presentation slide preparations, quick mock-ups, time-management, quality
of deliverables, creative problem-solving skills, project management and professional
practice. Mentoring should be at various stages of the design process, from ideation
and research to client meetings and costing. Sir, the design education quality mark will
be granted to campuses which undergo the review process and who meet or exceed the
expectations for quality and standards as prescribed in the quality code.

The major development is required for enhancement in trained human resource
with set targets of achievements in all areas.

Sir, I want to add one more line. I have personally seen that the students are the
best chosen students there, as told by Rameshji. But, I personally felt that the faculty
is not up to the imagination of the students. Here, I will add one thing in regard to
Odisha. We have got so much potentiality of designs which could have been taken,
the handicrafts of tribals and others and also Patachitra which is famous in the entire
world. Sir, no basic things have been done, even if, we talk about having a research
institute there.

ÁÖß´ÖŸÖß ÛúÆüÛú¿ÖÖÓ ¯Ö¸ü¾Öß®Ö (×²ÖÆüÖ¸ü) : ÃÖ³ÖÖ¯Ö×ŸÖ ´ÖÆüÖê¤üμÖ, †Ö¯ÖÛúÖ ²ÖÆãüŸÖ-²ÖÆãüŸÖ ¿Öã×ÛÎúμÖÖ… ´Öï ¸üÖÂ™ÒüßμÖ

×›ü•ÖÌÖ‡®Ö ÃÖÓÃ£ÖÖ®Ö (ÃÖÓ¿ÖÖê¬Ö®Ö) ×¾Ö¬ÖêμÖÛú, 2019 Ûêú ÃÖ´Ö£ÖÔ®Ö ´Öë ²ÖÖê»Ö®Öê Ûêú ×»Ö‹ ÜÖ›Ìüß Æãü‡Ô ÆæÓü… ‡ÃÖ ×²Ö»Ö

´Öë, •ÖÖê 1860 Ûêú ŸÖÆüŸÖ ¸ü×•ÖÃ™ü›Ôü ÃÖÖêÃÖÖμÖ™üß £Öß, ˆÃÖÛúÖê ¸üÖÂ™ÒüßμÖ ´ÖÆüŸ¾Ö Ûêú ÃÖÓÃ£ÖÖ®Ö ÛúÖ ¤ü•ÖÖÔ ×´Ö»ÖÖ

Æîü… ‡ÃÖÃÖê ÃÖÖ´ÖÖ×•ÖÛú †Öî̧ ü †ÖÙ£ÖÛú ºþ¯Ö ÃÖê ˆ®®Ö×ŸÖ ÆüÖêÝÖß…

[Shri Prashanta Nanda]
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´ÖÆüÖê¤üμÖ, †ÝÖ¸ü ×ÛúÃÖß ³Öß “Öß•ÖÌ ÛúÖ ×®Ö´ÖÖÔÞÖ ÆüÖêŸÖÖ Æîü, ŸÖÖê ˆÃÖÃÖê ¯ÖÆü»Öê ˆÃÖÛúß ×›ü•ÖÌÖ‡Ø®ÖÝÖ ÆüÖêŸÖß
Æîü… ´Öï ²ÖŸÖÖ®ÖÖ “ÖÖÆüŸÖß ÆæÓü ×Ûú ÝÖÞÖ¸üÖ•μÖ Ûúß •ÖÖê ×›ü•ÖÌÖ‡Ø®ÖÝÖ Æãü‡Ô £Öß, ¾ÖÆü Æü´ÖÖ ȩ̂ü ×²ÖÆüÖ¸ü Ûêú ¾Öî¿ÖÖ»Öß
¸üÖ•μÖ ´Öë Æãü‡Ô £Öß †Öî̧ ü ¾Öî¿ÖÖ»Öß ÛúÖê ÝÖÞÖ¸üÖ•μÖ Ûúß •Ö®Ö®Öß ÛúÆüÖ •ÖÖŸÖÖ Æîü… ÃÖ¸ü, ×²ÖÆüÖ¸ü ®Öê Æü´Öê¿ÖÖ Ûú»ÖÖ
†Öî̧ ü ÃÖÓÃÛéú×ŸÖ Ûêú õÖê¡Ö ´Öë †¯Ö®Öß ¯ÖÆü“ÖÖ®Ö ²Ö®ÖÖ‡Ô Æîü †Öî̧ ü ¯Öæ̧ üß ¤ãü×®ÖμÖÖ ÛúÖê †¯Ö®Öß ŸÖ¸ü±ú †ÖÛúÙÂÖŸÖ Ûú¸ü®Öê
ÛúÖ ÛúÖ´Ö ×ÛúμÖÖ Æîü… ¯ÖÏÖ“Öß®Ö ³ÖÖ¸üŸÖ ´Öë ×¾Ö¿¾Ö ³Ö¸ü ´Öë Ûú»ÖÖ ÃÖÓÃÛéú×ŸÖ Ûêú õÖê¡Ö ´Öë ´ÖÖîμÖÔ ÃÖÖ´ÖÏÖ•μÖ ®Öê ³Öß
†¯Ö®Öß ¯ÖÆü“ÖÖ®Ö ²Ö®ÖÖ‡Ô £Öß, •ÖÖê ×Ûú †Ö•Ö Æü´Öë Ûú»ÖÖ Ûêú õÖê¡Ö ´Öë ÝÖÖî̧ ü¾Ö¯ÖæÞÖÔ ²Ö®ÖÖŸÖß Æîü… ‡×ŸÖÆüÖÃÖ ‡ÃÖ
²ÖÖŸÖ ÛúÖ ÝÖ¾ÖÖÆü Æîü, ‡ÃÖ×»Ö‹ ¾ÖŸÖỐ ÖÖ®Ö ÛúÖê Æü´Öê¿ÖÖ ‹êÃÖê ÝÖÖî̧ ü¾Ö¯ÖæÞÖÔ ¯Ö»ÖÖë ÛúÖ †Ö¤ü¸ü Ûú¸ü®ÖÖ “ÖÖ×Æü‹… ´Öï
´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÃÖê †¯Ö®Öê ×¤ü»Ö ÃÖê Æüß ®ÖÆüà, ²Ö×»Ûú ŸÖÆêü×¤ü»Ö ÃÖê μÖÆü ÝÖã•ÖÖ×¸ü¿Ö Ûú¸üŸÖß ÆæÓü, μÖÆü ¤ü¸üÜ¾ÖÖÃŸÖ
Ûú¸üŸÖß ÆæÓü ×Ûú ¾ÖÆü ²ÖÖî̈ ü †Öî̧ ü †¿ÖÖêÛú Ûúß Ûú´ÖÔ³Öæ×´Ö Æîü, ‡ÃÖ×»Ö‹ †Ö¯Ö ¾ÖÆüÖÓ ¯Ö¸ü ³Öß ‹Ûú ‹®Ö†Ö‡Ô›üß
ÃÖÓÃ£ÖÖ®Ö Ûúß ®Öß¾ÖÓ ›üÖ»Öë, ‡ÃÖÃÖê ¾ÖÆüÖÓ Ûêú »ÖÖêÝÖÖë Ûêú †Ó¤ü¸ü ×”û¯Öß Æãü‡Ô ¯ÖÏ×ŸÖ³ÖÖ ÃÖÖ´Ö®Öê †Ö‹ÝÖß, ¾Öê ÃÖÖ´ÖÖ×•ÖÛú
†Öî̧ ü †ÖÙ£ÖÛú ºþ¯Ö ÃÖê ´Ö•Ö²ÖæŸÖ ÆüÖëÝÖê †Öî̧ ü Æü´Ö ˆ®ÖÛúß Ûú»ÖÖ ÛúÖê ×®ÖÜÖÖ¸ü®Öê ÛúÖ ÛúÖ´Ö Ûú ȩ̈üÝÖê… †Ö¯Ö®Öê

´Öã—Öê ²ÖÖê»Ö®Öê ÛúÖ †¾ÖÃÖ¸ü ×¤üμÖÖ Æîü, ‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖ ²ÖÆãüŸÖ-²ÖÆãüŸÖ ¿Öã×ÛÎúμÖÖ…

†Transliteration in Urdu Script.
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ÁÖß ÃÖ³ÖÖ¯Ö×ŸÖ : ¬Ö®μÖ¾ÖÖ¤ü… ÛúÆüÛú¿ÖÖÓ •Öß Ûúß ×¾Ö¿ÖêÂÖŸÖÖ μÖÆü Æîü ×Ûú ¾Öê ÃÖ´ÖμÖ ¯Ö¸ü †¯Ö®Öß ²ÖÖŸÖ ÛúÖê

conclude Ûú¸üŸÖß Æïü, Æü´Öë ‡®ÖÛúÖê Ûú³Öß ³Öß Ûãú”û ÛúÆü®Öê ÛúÖ †¾ÖÃÖ¸ü ®ÖÆüà ×´Ö»ÖŸÖÖ Æîü…

SHRI SUKHENDU SEKHAR RAY: Maybe because she is on the Panel of Vice-
Chairmen.

MR. CHAIRMAN: Maybe. You are also there.

DR. BANDA PRAKASH (Telangana): Sir, I thank you for giving me the opportunity
to speak on this Bill. Sir, this Bill seeks to declare four institutions as institutes of
national importance. Sir, these institutes are meant for particularly developing the high
quality skilled manpower in design which, in turn, will create job opportunities, both
direct and indirect, by providing sustainable design interventions for crafts, handloom,
rural technology, small, medium and large-scale enterprises and outreach programs for
capacity, capability and institution building.

Sir, we support this Bill. Definitely, it is a new step forward. We are going forward
in the new areas. We should continue to build such type of institutions countrywide.
I would like to inform the hon. Minister, and, I would also like to bring it to the notice
of the Chair that one ASU machine was invented by a weaver of Telangana. He was also
awarded Padma Shri. Such type of rural technology is also available in the country. Sir,
in Hyderabad and Telangana, we are having a lot of rural focus. We are working in the
rural areas particularly for developing crafts and handloom sectors. I request the hon.
Minister to kindly consider granting one rural institution at Hyderabad. Our Government
will provide land and other infrastructure development support for the programme.
Thank you.

SHRI K. SOMAPRASAD (Kerala): Mr. Chairman, Sir, I support this Bill. The Bill
proposes to declare four institutions as institutes of national importance and to confer
power on them to grant degree, diploma and other academic distinctions. Sir, the design
sector is a highly developing branch all over the world and it is a highly competitive
field also. Hence, we should take all possible steps to raise the design education to a
global standard of excellence.

In Kerala also, there is a design institute, the Kerala Institute of Design, which was
established in 2008 with the support of National Institute of Design, Ahmedabad. It is
one of the first State-owned design institutes in India. The faculty development
programme and the curriculum development for the design programmes of KSID are
provided by the NID, Ahmedabad. The institute currently conducts post-graduate diploma

programmes, design development...
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MR. CHAIRMAN: What is your suggestion?

SHRI K. SOMAPRASAD: Sir, I am coming to that. For further development and

expansion of the institute, more financial and technological assistance is needed.  There

are ample chances for the development of design sector in Kerala. Kerala has a unique

position in khadi and handloom production, handicraft and traditional artisan sector.

Hence, there is a scope for international level design institute. I request the Government

to give necessary help to upgrade the standard of Kerala State Institute of Design as

an Institute of National Importance. Thank you, Sir.

SHRI T.K.S. ELANGOVAN (Tamil Nadu): Sir, I do have a similar request. The first

dam Kallanai in India was built in Tamil Nadu by King Karikala to supply water to

farmers. Brihadishvara Temple, a fine piece of architecture, was built thousand years ago

and a huge stone was kept on top of the tower. The design is such that the shadow

of the stone does not fall on the ground. People might have seen Mahabalipuram. That

single rock standing there and stone carvings are beautiful example of architectural

design. For a  student to learn what a design is, there should be an institute in Tamil

Nadu. Only then can he go to these places and see what architecture is and what a

design is. That way he can learn a lot. My request is that there should be an institute

in Tamil Nadu also to help the students really learn what a design is. Thank you, Sir.

SHRIMATI VANDANA CHAVAN (Maharashtra): Sir, Jairam Ramesh ji has very

eloquently spoken about the history of the institutions. I want to say that it is a matter

of great pride that all the institutes – IITs, IIMs and NIDs – which were conceived way

back in 1961 are today acclaimed not only nationally but internationally also. It is a

matter of great pride for us and I am happy that four institutes are now falling in line.

Sir, I wish to bring to the notice of the hon. Minister only three points. I have gone

through the website of the NID. There are very, very interesting courses right from

animation to textile to lifestyle accessories, etc. For Bachelor of Designs, there are eight

courses. For Master of Design, there are 19 courses.

Now I come to my three interventions or suggestions. One, the NID should start

even short-term courses. Today, even for an art lover, it is a stress buster. Even people

like us, who want a short course, can probably take a three-month course. Artisans have

already been mentioned, so I will not speak on it again. Even for Self Help Groups

(SHGs), if these courses could be extended, it will be nice.
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Two, several new materials are coming into the market. These artisans obviously

will not know what the new materials are. So if a course on new materials is introduced,

that will be another good thing.

The third most important point, Sir, is this. You had been a Minister of Urban

Development. Urban aesthetics is absolutely important. Today, cities are growing. They

are growing in a very haphazard manner. Cities are engines of growth. Therefore, if we

really want to have a well-planned city, a beautiful city, then we need a course on urban

aesthetics. I would like to point out one Amendment which was brought into the

Constitution. It is the 74th Amendment which brought about Twelfth Schedule. It talks

about giving some responsibilities to the municipalities. Out of the 18 responsibilities

that have been given, point number 13 talks about promotion of culture, educational and

aesthetic aspects. We have never spoken about aesthetics. I think that this is an apt

point where the NIDs can take up this course. I will be really happy if the Minister thinks

about it. Thank you, Sir.

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ (¸üÖÂ™ÒüßμÖ ¸üÖ•Ö¬ÖÖ®Öß õÖê¡Ö ×¤ü»»Öß) : ÃÖ¸ü, †Ö®¬ÖÐ ¯ÖÏ¤êü¿Ö, ´Ö¬μÖ ¯ÖÏ¤êü¿Ö, †ÃÖ´Ö

†Öî̧ ü Æü×¸üμÖÖÞÖÖ ´Öë National Institute of Design ÛúÖê ¸üÖÂ™ÒüßμÖ ´ÖÆüŸ¾Ö ÛúÖ ¤ü•ÖÖÔ ×¤üμÖÖ •ÖÖ®ÖÖ, ´Öï

ÃÖ´Ö—ÖŸÖÖ ÆæÓü ×Ûú ‹Ûú †“”ûß ²ÖÖŸÖ Æîü, ×¾Ö¿ÖêÂÖÛú¸ü “ÖæÓ×Ûú ´Öï Æü×¸üμÖÖÞÖÖ ´Öë ¯Öî¤üÖ Æãü†Ö ÆæÓü †Öî̧ ü Æü×¸üμÖÖÞÖÖ

´Öë ³Öß †Ö¯Ö ‹Ûú ¤êü ¸üÆêü Æïü… ‡ÃÖÛêú ×»Ö‹ ´Öï ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÛúÖ ¬Ö®μÖ¾ÖÖ¤ü Ûú¸ü®ÖÖ “ÖÖÆæÓüÝÖÖ… ‡®Ö ÃÖÓÃ£ÖÖ†Öë

Ûêú ×»Ö‹ †Ö¯Ö®Öê ²Ö•Ö™ü ´Öë 434 Ûú¸üÖê›Ìü ¹ý¯ÖμÖê ÛúÖ provision ×ÛúμÖÖ Æîü… ´Öï ÃÖ´Ö—ÖŸÖÖ ÆæÓü ×Ûú Æü´Öê¿ÖÖ

×¿ÖõÖÖ Ûêú †®¤¸ü †×¬ÖÛú ÃÖê †×¬ÖÛú ¯ÖîÃÖÖ »ÖÝÖê, ×•ÖÃÖÃÖê ‡ÃÖ ¤êü¿Ö Ûêú ”ûÖ¡Ö †Öî̧ ü †×¬ÖÛú ŸÖ¸üŒÛúß Ûú¸ü

ÃÖÛëú †Öî̧ ü ¤êü¿Ö †×¬ÖÛú ŸÖ¸üŒÛúß Ûú¸ü ÃÖÛêú… ‡ÃÖÛúÖê ³Öß ´Öï ‹Ûú ²Ö×œÌüμÖÖ ²ÖÖŸÖ ÃÖ´Ö—ÖŸÖÖ ÆæÓü… †³Öß Ûãú¹ýõÖê¡Ö

´Öë ITI “Ö»Ö ¸üÆüß Æîü, ×•ÖÃÖ Institute ÛúÖê †Ö¯Ö ¸üÖÂ™ÒüßμÖ ´ÖÆüŸ¾Ö ¤êü®Öê Ûêú ×»Ö‹ ÛúÆü ¸üÆêü Æïü… ‡ÃÖÛúß

‹Ûú ®Ö‡Ô building ²Ö®Ö®Öß Æîü, •ÖÖê ²Ö®Ö®Öê ŸÖÖê »ÖÝÖß Æîü, ¯Ö¸ü®ŸÖã †³Öß †¬Öæ̧ üß Æîü… ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß •Öß ÃÖê

´Öȩ̂ üÖ ×®Ö¾Öê¤ü®Ö Æîü ×Ûú ˆÃÖ ×²ÖØ»›üÝÖ ÛúÖê •Ö»¤üß ÃÖê •Ö»¤üß ¯Öæ̧ üÖ Ûú¸üÖ‹Ó, ŸÖÖ×Ûú ”ûÖ¡Ö ¾ÖÆüÖÓ †Öî̧ ü †×¬ÖÛú

»ÖÝÖ®Ö Ûêú ÃÖÖ£Ö ¯ÖœÌü ÃÖÛëú… ¾Öê ÃÖÓÃ£ÖÖ‹Ó, •ÖÖê ×›ü¯»ÖÖế ÖÖ †Öî̧ ü ×›üÝÖÏß ¤ëüÝÖß, ¾ÖÆüÖÓ ¯Ö¸ü faculty Ûúß ¯ÖæÙŸÖ

ÆüÖê®ÖÖ ²ÖÆãüŸÖ •Öºþ¸üß Æîü… ×¤ü»»Öß μÖæ×®Ö¾ÖÙÃÖ™üß ´Öë †³Öß ³Öß 47 ¯ÖÏ×ŸÖ¿ÖŸÖ ¯Ö¤ü ÜÖÖ»Öß Æïü… ¸üÖÂ™ÒüßμÖ ´ÖÆüŸ¾Ö

Ûúß †Ö‡Ô†Ö‡Ô™üß •ÖîÃÖß ÃÖÓÃ£ÖÖ†Öë Ûêú †Ó¤ü¸ü ³Öß 34 ¯ÖÏ×ŸÖ¿ÖŸÖ ¯Ö¤ü ÜÖÖ»Öß Æïü… ÆüÖ»ÖÖÓ×Ûú Higher Education

Institutions ´Öë Æü´ÖÖ¸üÖ •ÖÖê Gross Enrolment Ratio Æîü, ¬Öß ȩ̂ü-¬Öß ȩ̂ü 2020 ŸÖÛú Æü´Ö ˆÃÖÛêú 30%

ÆüÖê®Öê Ûúß ˆ´´Öß¤ü Ûú¸üŸÖê Æïü, »Öê×Ûú®Ö †ÝÖ¸ü Æü´Ö faculties Ûúß appointment ®ÖÆüà Ûú ȩ̈üÝÖê, ŸÖÖê μÖÆü

ÛîúÃÖê ÃÖÓ³Ö¾Ö ÆüÖêÝÖÖ? Faculty ®ÖÆüà ×´Ö»Ö®Öê Ûêú ´ÖãÜμÖ ŸÖÖî̧ ü ¯Ö¸ü •ÖÖê ÛúÖ¸üÞÖ Æïü, ˆ®ÖÛúß ŸÖ¸ü±ú ´Öï †Ö¯ÖÛúÖ

¬μÖÖ®Ö †ÖÛúÙÂÖŸÖ Ûú¸ü®ÖÖ “ÖÖÆæÓüÝÖÖ…...(ÃÖ´ÖμÖ Ûúß ‘ÖÓ™üß)...ÃÖ¸ü, ´Öï ‹Ûú ÃÖêÛÓú›ü †Öî̧ ü »ÖæÓÝÖÖ… ‹Ûú ŸÖÖê ×•ÖŸÖ®Öß

7.00 P.M.
[Shrimati Vandana Chavan]
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³Öß μÖæ×®Ö¾ÖÙÃÖ™üß•ÖÌ Æïü, ×•ÖŸÖ®Öê ³Öß Educational Institutions Æïü, ¾Öê †¯Ö®Öê ”ûÖ¡ÖÖë ÛúÖê ¤æüÃÖ ȩ̂ü ¾μÖ¾ÖÃÖÖμÖÖë

Ûêú ×»Ö‹ trained Ûú¸üŸÖê Æïü, †»ÖÝÖ-†»ÖÝÖ professions Ûêú ×»Ö‹ train Ûú¸üŸÖê Æïü… μÖæ×®Ö¾ÖÙÃÖ™üß•ÖÌ Ûêú

†Ó¤ü¸ü ÛúÆüà ®Ö ÛúÆüà ‹êÃÖß consideration ÆüÖê®Öß “ÖÖ×Æü‹ ×Ûú ¾Öê faculties ÛúÖê ³Öß train Ûú¸ü®Öê Ûúß

ÛúÖê×¿Ö¿Ö Ûú ȩ̈ü… ¾ÖÆüÖÓ ÃÖê •ÖÖê †“”êû ²Ö““Öê ×®ÖÛú»Ö ¸üÆêü Æïü...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖ³ÖÖ¯Ö×ŸÖ : ÆüÖê ÝÖμÖÖ…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : ÃÖ¸ü, ´Öȩ̂ êü ¤üÖê ¯¾ÖÖ‡Ó™ËüÃÖ †Öî̧ ü Æïü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖ³ÖÖ¯Ö×ŸÖ : †Ö¯Ö ‹Ûú Æüß ¯¾ÖÖ‡Ó™ü ²ÖÖê×»Ö‹…...(¾μÖ¾Ö¬ÖÖ®Ö)...

ÁÖß ÃÖã¿Öß»Ö Ûãú´ÖÖ¸ü ÝÖã̄ ŸÖÖ : •Öß ÆüÖÓ, ÃÖ¸ü, ‹Ûú Æüß ²ÖŸÖÖ ¸üÆüÖ ÆæÓü… ÝÖ¾Ö®ÖỐ Öë™ü μÖæ×®Ö¾ÖÙÃÖ™üß•ÖÌ Ûêú †Ó¤ü¸ü

±Óú›ü Ûúß Ûú´Öß Ûêú ÛúÖ¸üÞÖ μÖÆü ®ÖÆüà ÆüÖê ¯ÖÖŸÖÖ Æîü… Ûú‡Ô ²ÖÖ¸ü ‹êÃÖÖ ³Öß ÆüÖêŸÖÖ Æîü ×Ûú Central Universities

μÖÖ Government Universities Ûêú ¿ÖßÂÖÔ †×¬ÖÛúÖ×¸üμÖÖë ÛúÖê •Ö²Ö ŸÖÛú †¯Ö®ÖÖ ÛúÖê‡Ô ¾μÖ×ŒŸÖ ®Ö ×´Ö»Öê, ¾Öê

†“”ûß faculty ×´Ö»Ö®Öê Ûêú ²ÖÖ¾Ö•Öæ¤ü ³Öß ˆ®Æëü appoint ®ÖÆüà Ûú¸ü®ÖÖ “ÖÖÆüŸÖê… Ûú‡Ô ²ÖÖ¸ü Universities

Ûêú ´Ö®Ö ´Öë μÖÆü ²ÖÖŸÖ ³Öß †ÖŸÖß Æîü ×Ûú ˆÃÖ μÖæ×®Ö¾ÖÙÃÖ™üß ÛúÖ Æüß ÛúÖê‡Ô Ph.D ÆüÖêÝÖÖ, ˆÃÖÛúÖê appoint

Ûú ȩ̈üÝÖê, M.A. ¾ÖÖ»Öê ÛúÖê ®ÖÆüà Ûú ȩ̈üÝÖê… ÛúÆüà ®Ö ÛúÆüà ‡ÃÖ ¬ÖÖ¸üÞÖÖ ÛúÖê ²Ö¤ü»Ö®ÖÖ ¯Ö›ÌêüÝÖÖ… ´Öï ´ÖÖ®Ö®ÖßμÖ ´ÖÓ¡Öß

•Öß ÃÖê μÖÆü ×®Ö¾Öê¤ü®Ö ³Öß Ûú¸ü®ÖÖ “ÖÖÆæÓüÝÖÖ ×Ûú •ÖÖê private institutions Æïü, ¾ÖÆüÖÓ ¬Ö®Ö Ûú´ÖÖ®Öê Ûêú »ÖÖ»Ö“Ö

´Öë faculties ÛúÖ Ûú´Ö appointment Ûú¸üŸÖê Æïü… μÖê •ÖÖê ´ÖãÜμÖ ÛúÖ¸üÞÖ Æïü, ‡®ÖÛêú ‰ú¯Ö¸ü †Ö¯Ö ¬μÖÖ®Ö

¤ëü, ¬Ö®μÖ¾ÖÖ¤ü…

DR. AMEE YAJNIK (Gujarat): Mr. Chairman, Sir, I thank you for giving me this one

minute. I just wanted to share my feelings with this august House. When I saw the

National Institute of Design (Amendment) Bill, I wanted to share with this august House

that I come from the city of Ahmedabad which has this National Institute of Design.

Ahmedabad is known for Sabarmati Ashram, the Mahatma's Ashram, which shows and

depicts simplicity. But, Sir, there are four more institutions in my city. They are the

Physical Research Laboratory, known as PRL, the Indian Institute of Management, the

Space Applications Centre of ISRO, and the Centre for Environment Planning and

Technology, known as CEPT University. Sir, these are institutes of eminence which have

given very renowned citizens, who have contributed to our nation-building work. I just

wanted to feel proud and share this moment with all of you. Thank you very much, Sir.

MR. CHAIRMAN: Dr. T. Subbarami Reddy.

DR. T. SUBBARAMI REDDY: Sir, I am not speaking.

MR. CHAIRMAN: Now, the Minister would reply.
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THE MINISTER OF RAILWAYS; AND THE MINISTER OF COMMERCE AND

INDUSTRY (SHRI PIYUSH GOYAL): Mr. Chairman, Sir, I must say that when I came into

the House for this Bill, I thought that it is a very simple Bill and there won't be any

discussion. But, I must say that the quality of debate in this short period has truly been

remarkable. This is really one of those rare occasions when every hon. Member, who

spoke, spoke with a lot of passion and a lot of positivity and has brought out some

absolutely wonderful suggestions. In respect of all the suggestions, I would like to

assure the hon. Members that we will take them on board. I would try to reach out to

those of you who are interested, particularly Jairam Rameshji, Jayaji, etc. I would not

take all the names but all the hon. Members really gave some very good inputs. I would

like to just clarify a couple of things without getting too much into specific details.

Jairam Rameshji, nobody ever has taken away what has happened over so many years.

While debating or arguing or discussing, they may make a point or two, but the fact

of the life is that Governments work in continuity. Progress is the mark of 72 years of

independence. The country's hon. Prime Minister, Shri Narendra Modi, in his very first

speech, on 15th August from the ramparts of the Red Fort, had acknowledged the

contribution of all successive Governments and Prime Ministers in nation-building.

Nobody will ever take away the fact that over the years, our leaders have truly done

some wonderful work to make India what it is today, including the fact that many of

these scientific institutions and very, very innovative thoughts came at the time of

Jawaharlal Nehruji, and subsequent Prime Ministers have continued that work. Nobody

will take away that credit from any of them. Particularly on space power, I can assure

you that we are very, very proud of what Sarabhaiji, Homi Bhabhaji and all of them did.

Clearly, we all recognize and it is a matter of pride for me, I come from Mumbai, the Homi

Bhabha institutions are in Mumbai. These have done some wonderful work there. All

of that is culminating in making India a super power today. I can only say that we are

trying to speed up that process. We are trying to bring in more thrust, more self-

confidence and bringing that more like a national mission, where we are taking the

people along, involving people, sharing with people the joy of all of this happening so

that we hope that all our youngsters get inspired by what is happening in the country

and can participate in nation-building.

Very good ideas have come on faculty. I am sure many hon. Members will appreciate

that the Government has its own restrictions when it comes to method of selecting

faculty, how to retain that faculty, how to compensate them for the good work that they
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can do and know how to do. I think I will take up the suggestion on industry, faculty

and academia interactions and engagement so that industry can support academia and
like we have international institutions where faculty is also allowed to play a role with
the private sector and, maybe, at times even supplement their income. I will have to
study it within the paraphernalia of Government working so that it does not lead to any
misuse but I would certainly take on board the valuable inputs that you all gave on the
faculty aspect of it, particularly. Industry partnerships can actually evolve these institutions
to much more vibrant and practical education which was mentioned by some of the
Members.

I must also acknowledge one very good point that Madam Jayaji mentioned. I will
discuss with my Department. I think, we will have an engagement with all of you, who
spoke today, informally one of these days so that we can see what more ideas can be
worked on. I will take you up on your Jammu and Kashmir idea particularly and discuss
with the new Government Administrators, Lieutenant Governor, whoever comes into play
there and see to it that it could be a very good opening to start the building up process
that hon. Home Minister yesterday spoke about. About FTII, you have given some
points. I will share it with the hon. Minister, Prakash Javadekarji. I can assure you we
do not wish to interfere with any institute. Even NITs will be run by the governing
council. The President only appoints the Visitor and then the governing council has full
autonomy. In fact, in two months, I did not even have one occasion to see any file or
anything to do with these NITs except this Bill that I am putting forward. So, I can assure
you we want complete independence. We want them to blossom because then only truly
they can be institutes of national importance. Jairamji, by the way, the Institutes of
Eminence is a concept which is expected to encourage our important institutes like IITs,
IIMs, Institute of Science in Bangalore to even excel further and become world class
institutes. You have mentioned about an institute getting that tag IOE, which is non-
existent. I think we should not belittle that, it was a process run by very eminent
independent persons, led by the former CEC, Dr. Gopalaswamy. It was a process where
it was announced upfront that those who are willing to invest large amounts of money
can also approach for IOE tag, Institute of Eminence tag. If they are giving a business
plan or a very good plan of action, which can justify that it will be an IOE, we will give
them that certification. Obviously, it is only after the institute comes up and all of that
is verified that the institute can use that IOE tag to get international recognition but no
Government funding is sought to be given to any private institute. Government funding
will only go to the Government Institutes of Eminence like IITs, IIMS, IISC and all.

…(Interruptions)…
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SHRI JAIRAM RAMESH: As the Chairman would put it; why did you not have 

a category called Institutes of Imminent Eminence? …(Interruptions)…

MR. CHAIRMAN: And then make Mr. Jairam Ramesh as Chairman of such eminent 

Institute! …(Interruptions)…

SHRI PIYUSH GOYAL: I really liked some of the thoughts that came up about 
Indian handicrafts, Indian design capability. •ÖîÃÖê ²ÖÆü®Ö ÛúÆüÛú¿ÖÖÓ •Öß ®Öê ÛúÆüÖ ×Ûú ®ÖÖ»ÖÓ¤üÖ †Öî̧ ü 

×²ÖÆüÖ¸ü ÛúÖ •ÖÖê †Ö™Ôü Æîü, †Öê×›ü¿ÖÖ ÛúÖ •ÖÖê †Ö™Ôü Æîü, ŸÖ×´Ö»Ö®ÖÖ›ãü ÛúÖ •ÖÖê †Ö™Ôü Æîü, ¾ÖÖÃŸÖ¾Ö ´Öë ¾ÖÆü ³ÖÖ¸üŸÖ 

Ûúß †¤Ëü³ÖãŸÖ Ûú»ÖÖ¿Ö×ŒŸÖ Æîü… †²Ö Æü´Ö ‡ÃÖÛúÖê †Öî̧ ü †ÖÝÖê ÛîúÃÖê ²ÖœÌüÖ ÃÖÛúŸÖê Æïü, ‡ÃÖ ¯Ö¸ü ³Öß Æü´Ö ×“Ö®ŸÖ®Ö 

Ûú ȩ̈üÝÖê †Öî̧ ü ‡ÃÖ ¯Ö¸ü ÛúÖ´Ö Ûú ȩ̈üÝÖê… ´Öï Ã¾ÖμÖÓ ‡ÃÖ ¯Ö¸ü ×“Ö®ŸÖ®Ö ÛúºÓþÝÖÖ… ¾ÖÖÃŸÖ¾Ö ´Öë ‡ÃÖÛúß †¯ÖÖ¸ü ÃÖ´³ÖÖ¾Ö®ÖÖ‹Ó 

Æïü… †Ö¯Ö®Öê •ÖÖê ³ÖÖ¸üŸÖ Ûêú ×›ü•ÖÖ‡®ÖÖë Ûúß ´ÖÖ®μÖŸÖÖ Ûúß ²ÖÖŸÖ Ûúß, Æü´ÖÖ ȩ̂ü ¯ÖÖÃÖ India Design Mark -

†Ö‡Ố ÖÖÛÔú ®ÖÖ´ÖÛú ‹Ûú process Æîü, •ÖÖê •Ö®Ö¾Ö¸üß, 2012 ÃÖê ¿Öãºþ Æãü†Ö †Öî¸ü •Ö®Ö¾Ö¸üß, 2013 ÃÖê 

operationalize ÆüÖê ÝÖμÖÖ Æîü, ˆÃÖê Æü´Ö †Öî̧ ü •μÖÖ¤üÖ ¯ÖÏÖêŸÃÖÖÆü®Ö ¤ëüÝÖê… ‡ÃÖÛúß ¤êü¿Ö †Öî̧ ü ¤ãü×®ÖμÖÖ ´Öë †»ÖÝÖ-

†»ÖÝÖ •ÖÝÖÆü exhibitions »ÖÝÖŸÖß Æïü… Æü´Ö ¤êüÜÖëÝÖê ×Ûú ÛîúÃÖê ‡ÃÖê †ÖÝÖê ²ÖœÌüÖ‹Ó… ´ÖÖ®Ö®ÖßμÖ ¯ÖÏ¬ÖÖ®Ö ´ÖÓ¡Öß

•Öß ®Öê ³Öß ÃÖã—ÖÖ¾Ö ×¤üμÖÖ £ÖÖ ×Ûú Æü´ÖÖ¸üß embassies and missions ×¾Ö¿¾Ö Ûêú important centres

´Öë •ÖÝÖÆü »Öë ŸÖ£ÖÖ Æü´ÖÖ¸üß †»ÖÝÖ-†»ÖÝÖ ¸üÖ•μÖÖë Ûúß handicrafts associations ˆ®Ö •ÖÝÖÆüÖë ¯Ö¸ •ÖÖÛú¸ü

»ÖÖêÝÖÖë ÛúÖê †¯Ö®Öê wares ×¤üÜÖÖ‹Óü… ‡ÃÖÃÖê ³ÖÖ¸üŸÖ Ûúß Ûú»ÖÖ Ûêú ¯ÖÏ×ŸÖ ¤ãü×®ÖμÖÖ ³Ö¸ü ´Öë †ÖÛúÂÖÔÞÖ ²ÖœÌêüÝÖÖ…

‡ÃÖê Æü´Ö •Öºþ¸ü take up Ûú ȩ̈üÝÖê… ´Öï ÃÖ´Ö—ÖŸÖÖ ÆæÓü ×Ûú ×•ÖÃÖ ¯ÖÏÛúÖ¸ü ÃÖ³Öß ´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÖë ®Öê National

Institute of Designs Ûúß ÃÖ¸üÖÆü®ÖÖ Ûúß Æîü, ´ÖÖ®Ö®ÖßμÖ †´Öß •Öß Ã¾ÖμÖÓ †®Öã³Ö¾Öß Æîü, 50 ÃÖê ³Öß †×¬ÖÛú

¾ÖÂÖÖí ÃÖê ¾Öê NID, Ahmedabad ´Öë ÃÖê¾ÖÖ Ûú¸ü ¸üÆüß Æïü, ´Öã—Öê ¯Öæ̧ üÖ ×¾Ö¿¾ÖÖÃÖ Æîü ×Ûú μÖê “ÖÖ¸ü ÃÖÓÃ£ÖÖ‹Ó

³Öß ˆÃÖß ¯ÖÏÛúÖ¸ü ÃÖê ×›ü•ÖÖ‡®Ö Ûêú õÖê¡Ö ´Öë ŸÖê•ÖÌ ÝÖ×ŸÖ ÃÖê ¤êü¿Ö Ûêú μÖã¾ÖÖ-μÖã¾Ö×ŸÖμÖÖë ÛúÖê ¯ÖÏÖêŸÃÖÖÆü®Ö ¤êüŸÖß ¸üÆëüÝÖß…

ˆ®ÖÛúß faculty ÛúÖê ÃÖã¬ÖÖ¸ü®ÖÖ, academia, industry, partnerships Ûêú †»ÖÖ¾ÖÖ, Æü´Ö´Öë ÃÖê •ÖÖê Ûú»ÖÖÛúÖ¸ü

Æïü μÖÖ ‡ÃÖ´Öë ¹ý×“Ö ¸üÜÖŸÖê Æïü, ˆ®ÖÛêú ÃÖÆüμÖÖêÝÖ ÃÖê Æü´Ö ‡ÃÖ´Öë †Öî̧ ü ÃÖã¬ÖÖ¸ü Ûú ȩ̈üÝÖê, ‹êÃÖÖ ´Öï †Ö¯Ö ÃÖ²ÖÛúÖê

×¾Ö¿¾ÖÖÃÖ ×¤ü»ÖÖŸÖÖ ÆæÓü… †Ö¯Ö ÃÖ²Ö®Öê ²ÖÆãüŸÖ ÃÖÖ£ÖÔÛú ×¾Ö“ÖÖ¸ü ÃÖ¤ü®Ö ´Öë ¸üÜÖê, ˆÃÖÛêú ×»Ö‹ †Ö¯Ö ÃÖ²ÖÛúÖ ²ÖÆãüŸÖ-

²ÖÆãüŸÖ ¬Ö®μÖ¾ÖÖ¤ü…

MR. CHAIRMAN: The question is:

“That the Bill to amend the National Institute of Design Act, 2014, be taken into

consideration."

The motion was adopted.

MR. CHAIRMAN: We shall now take up Clause-by-Clause consideration of the

Bill.

Clauses 2 to 22 were added to the Bill.
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MR. CHAIRMAN: In Clause 23, there is one Amendment (No.1), by Dr. T. Subbarami

Reddy. Are you moving it?

DR. T. SUBBARAMI REDDY: Sir, I am not moving it. But, I want to make a small

suggestion. I am making this suggestion to the Government, to my friend, Shri Piyush

Goyal that in addition to Principal Designer, the post of Registrar should also be

provided for the purpose of fixing maximum of the pay-scale. I am not moving my

Amendment.

Clause 23 added to the Bill.

Clauses 24 to 39 were added to the Bill.

Clause 1, the Enacting Formula and the Title were added to the Bill.

SHRI PIYUSH GOYAL: Sir, I move:

That the Bill be passed.

The question was put and the motion was adopted.

MR. CHAIRMAN: Hon. Members…

SHRI PIYUSH GOYAL: Sir, one minute. I want to thank you for inviting all of us

for lunch tomorrow at 1'o clock. We have just received all the invitations and I think

this has been one of the most productive Sessions that, at least, I have seen in the last

nine years. I am sure the whole House joins me in complimenting and congratulating

you. I assure you that we all look forward to a sumptuous lunch with you tomorrow

at 1'o clock.

ÁÖß ÃÖ³ÖÖ¯Ö×ŸÖ : ÃÖ´ÖμÖ ¯Ö¸ü †ÖÛú¸ü, ³Ö¸ü¯Öæ̧ ü ÜÖÖ®ÖÖ ÜÖÖÛú¸ü, ×±ú¸ü ¬Ö®μÖ¾ÖÖ¤ü ¤ëü…...(¾μÖ¾Ö¬ÖÖ®Ö)...

´ÖÖ®Ö®ÖßμÖ ÃÖ¤üÃμÖÝÖÞÖ, †³Öß ³Öß Ûãú” Government Business ¿ÖêÂÖ ¸üÆüŸÖÖ Æîü… ˆÃÖê Æü´Ö †Ö•Ö

®ÖÆüà »ÖëÝÖê, Ûú»Ö »ÖëÝÖê, ´ÖÝÖ¸ü Ûú»Ö Ûêú ×»Ö‹ ´Öȩ̂ üÖ ÃÖã—ÖÖ¾Ö Æîü ×Ûú Zero Hour ®ÖÆüà ÆüÖêÝÖÖ… 11.00 ²Ö•Öê

ÃÖê ÛúÖ´Ö ¿Öãºþ Ûú¸üÛêú 12.30 ²Ö•Öê ŸÖÛú Æü´Ö †¯Ö®ÖÖ ÛúÖ´Ö ÃÖ´ÖÖ¯ŸÖ Ûú¸ü »ÖëÝÖê… Then, afterwards, there

will be observation by the Chair just about the work. And, then, I also have suggestions

to all the parties. I have not yet received the names of the Members of the Standing

Committees from important parties. Please see to it. Important parties means number-wise

and not otherwise important. Everybody is important that way.  Today is 6th August.

Anybody who do not give their names before 14th August, they will not be there in
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any of the Committees, and this decision is final. So I appeal to all the political parties,

please send your names so that the work of the Standing Committees can start. Send

by 14th August, today is 6th. One week's time is given.

SHRI JAIRAM RAMESH: The person we gave our names has been hijacked.

…(Interruptions)…

MR. CHAIRMAN: No, no. …(Interruptions)…

SHRI SUKHENDU SEKHAR RAY: This is a practical problem. …(Interruptions)…

MR. CHAIRMAN: The point is, no hijacking is allowed and no demands are met

because of hijacking like, earlier, it happened. Only thing is, resigning from the membership

of the House is not an ordinary thing. One has to understand this. Changing party is

a different matter along with the post. If somebody is giving up the post and then taking

his own preference, we cannot make any comment on him.

DR. T. SUBBARAMI REDDY: Sir, what are the Bills listed for tomorrow?

MR. CHAIRMAN: We have a couple of Bills. …(Interruptions)…

DR. T. SUBBARAMI REDDY: Sir, what are the Bills for tomorrow?

…(Interruptions)…

MR. CHAIRMAN: You are not hearing what I am saying. There are a couple of

Bills. There is the Surrogacy Bill. There is the Transgender Bill, the Jallianwala Bagh Bill

and the Judges' Salaries and Emoluments Bill also. The Judges Salaries Bill has now been

declared as a Money Bill. If we discuss it, we will be benefited, otherwise it is up to

you. So I request the Parliamentary Affairs Minister to talk to other parties and, on

priority, what can be taken up and disposed of in that time, you please decide amongst

yourselves. Okay.

And please remember, at 12.45 p.m., you will be moving towards my official

residence. The House stands adjourned to meet at 11.00 a.m. tomorrow.

The House then adjourned at seventeen minutes past

seven of the clock till eleven of the clock on

Wednesday, the 7th August, 2019.

[ÁÖß ÃÖ³ÖÖ¯Ö×ŸÖ]


	6 August Cover 2019 ok
	6 August 2019

